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ABSTRACT

This research studies about form and content of website, behavior and attitude
towards electronic auction for interactive communication and electronic commerce.
The www.pramool.com is taken as a case study. The study draws upon both qualitative and
quantitative approaches, using content analysis of both form and content about only auction, and

survey of the web visitor.

The research result about the website form, the position name and logo of website
in the same every webpage and design integrate with text, alphabet, size, colour and multimedia
for interesting. The study also finds that website can links with other related website.

For the content in www.pramool.com, it finds that it is popular to use pictures and
short messages to explain good characters or brands of products in the advertisements.

The feedback webpage and the discuss webpage are used to communicate or exchange opinions
in the website. For the feedback webpage, buyers and sellers use to write comment messages

( positive comments, negative comments and negative comments ) Which show the satisfaction or
the dissatisfaction about trade. For the discuss webpage, they are the areas uses to exchange
opinions, auction troubles, among the other website users and they are also used to announce

the information from the webmasters, such as how to update website.

According to the result form the quantitative research use to questionnaire based
survey on 200 samples, the behaviour website usage that reason principle use to trade and new
mostly product to trade. The user who know the website from others user and use at home.

Also, swindle problems are found to be trouble with the website.



The research result about the attitude towards using the website finds that the auction
on the website comfortable to trade, the products are cheaper, it is easy to search a products and
the sellers can create their advertisement by their own. Moreover the private information to keep
some secret is the risk for swindle problems. However it tends to carry on the website for auction.

The www.pramool.com is use as intermediate communication channel to trade or
exchange ideas so this become to be virtual community (or human machine assemblage) that
replaces a face-to- face communication in the past. Owing to this, the users can independent
to exchange information, based on the equality by using the website as a mean or a center of
the users who want to share information or make auction or a role as the public sphere.

This study recommends the way to improve the website and the way to develop the
website to be standard on the Department of the Business Development, the Ministry of
Commerce. This will bring to ask for the trust mark that makes users more confident about
the service, including the public relation of the website to wider public and the feedback that used

to improve the website to be more quality and meet the need of the users.
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