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Thesis Title The Behaviour of Thai Passengers for Choosing Low Cost Airlines

for Bangkok-Khon Kean Route.

Auhor Napaporn Supakannimit
Thesis Advisor Asst.Prof. Visanu Vongsinsirikul, Ph.D.
Department Economics
Academic Year 2015
ABSTRACT

This research is a study of Thai passengers’ behaviour on flying by low cost airlines
from Bangkok - Khongan. The purpose of this study is to identify the factors which affect to
customer decision on flying economy flight from Bangkok - Khongan. The Binary Logit model is
approached with a survey of 400 populations in the study.

The results of the study by comparing between the full service airlines and the low
cost airlines indicate that the majority of the passengers who choose to fly the low cost airlines
are 241 people or about 60.2%. They are male and have their age at 31 years old on average. 167
people are employees in private company and have their salary at 30,110.95 Baht. The
expenditure on flight ticket is 1,632.32 Baht per time. Focusing on travelling purpose, 167 people
or 41.8% are likely to visit their family and friends. Around 80.5% or 322 customers purchased
their tickets on the internet. 317 customers usually purchase their tickets more than 3 days before
travelling and 188 customers usually pay for their tickets by using credit cards. The majority of
passengers which are 69% or 276 customers usually make their own decision on purchasing the
tickets. Most low cost airline customers receive the information through the airline websites and

social media such as Facebook and Twitter, respectively.



The study also shows 8 main factors which significantly affect to customers’ decision
1. Government officer/state enterprise in comparison to private company’s employees.
2. Entrepreneur/Self-employed in comparison to private company’s employees.
3. Traveling/leisure compares with business trip, working, and seminar.
4. Traveling back to resident/visit family/visit friends compare to business trip, work, and
seminar.
5. Wire transfer to a different institution compares with credit card.
6. The cost of traveling and other expenses.
7. The advertisement on marquee billboards.
8. Social media.
The analysis of passengers’ decision on flying by low cost airlines from Bangkok -
Khongan can be found that most customers prefer to use the LINE application ads as well as

Social Media for making a decision.
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1. gemsdunlyusms

dunsin
Cumulative
Frequency Percent  Valid Percent Percent
Valid demsivsianlssnga 226 56.5 56.5 56.5
wmsiudagiuy 174 435 435 1000
Total 400 100.0 100.0

= 1 [ A 9 a
2. mafSeumenszrnananumsaen lgaemstumeludsemns

INg * & unsiu Crosstabulation

Count
dwnsin
dfwmsiusia  dwmsiuau
WSEERA SUlLLY Total
wd vy 135 | 106 il
91 68 159

Total ' 226 174 400




= 1 = o A 9 a
3. ﬂ"l'i!,‘LEEJ‘]JmEl‘iJi%‘H’JNE)Hﬁ"lﬂ‘]JfﬂiL’ﬂ’é]ﬂﬁlsb'ﬁ’"lﬁlﬂﬁ‘uuﬂ"lﬂcluﬂimmﬂ

DN * dunnsiu Crosstabulation

Count
dronisin
mumsﬁujﬁﬂ dunsiniéal
WSHER SULUY Total
W 2SS/ SEidmio 55 47 102
lu'&mw%u"manmt 103 64 167
wniSow/ wndnmn 38 26 64
'wnsﬁﬁa_/ : | 30 - 37 - 67 “
US:NoUSTHIEINE
_Total o 226 174 400

=1 [ 9 [ 91 a [ A 9 a
4. ﬂ']il‘].r%ﬂ‘ﬂl“lﬂﬂ‘ﬂigﬁj"lﬂﬂ"lﬂ‘ i'llelﬂ waza lsnelumsiauneanumsaen lsaiensiu

eluilsznea
Descriptive Statistics
N Mean Std. Deviation
2 226 30.75 9.429
e 226 2890013  28991.908
M2y 226 141232 546.081
valid N (listwise) 226 ——
Descriptive Statistics
N Mean  Std. Deviation
Fpl] 174 32.30 9.784
w1 174  31683.62 20405.816
e 174 191807 725953

Valid N (listwise) 174
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= 1 Y] L a o A 9 a
5. ﬂ"li!,‘iﬁﬁmmEl‘]J53‘”’JN’JG]‘Q‘]Ji%ﬁQﬂGluﬂﬁlﬂuﬂNﬂ‘]Jﬂ"li!,af)ﬂalclfﬁwﬂ"liﬂuﬂ1Elaluﬂ'§$mﬂ

Anndszavalgun * dunnsiu Crosstabulation

Count
dpnsin
mumsﬁulmﬂ dpnsiniaa
WSHLR RIS IM] Total

TanUSsRAARNT  NaaiE I WKW 73 39 112,

fnangsno /1w 50 71 121

nauIL /1B ANA nSD 103 64 167

WD
Total 226 174 400

=1 1 as A dy o [ A 9 a
6. M35euMeUIEHINITMIANF AT lasasnunsaen l¥aiemstiunieludszimea

SEMSADEITGLANS * dun S Crosstabulation

Count
dpmsin
fpnsiusia S umshuaa
NWSHER SuuvY Total
iSmsaminums  ienlaoSauanin 2| SN T¥
BDwadsiia 182 140 322
nsdwn iz 19 41
Total 226 174 400




= 1 1 ) 1 :J (% A 9 a
7. MmafseuMousenneeanelumstiseaai lagasnumsiaen lseemsUu

meluilszime

2DIVTIINTIS2ZS20n * d1unsiu Crosstabulation

Count
dunisin
Eﬁumsﬁu:mﬂ dunIsiwtaa
1US2MHA SULYY Total
2MpINWASENSEa  ITnAR | 29 18 47
TOUHIRSWIATS 58 23 81
LA A DS T 46 38 84
N UASLASAG 93 95 188 77
Total 226 174 400

= 1 A X & ' Y o A Y 2
8. ﬂﬁl‘]ﬁﬂ‘umEl‘Ui%‘WJNﬂﬁlﬁ’ﬂﬂ“}iﬂﬁ’ﬂﬂ‘Elﬁ”l'iﬁ’N‘ViuWﬂ‘]Jﬂﬁlﬁﬁ]ﬂﬁlsh'ﬁ"lfJﬂﬁUu

malutlsemea
ANSFDEIAWHIN * §un Siu Crosstabulation
Count
dwnsin
fwmsiusia  @umsiuau
WSNLR SUILLY Total

MSZ2MAWWIN  woBnM 3 Fnsounny. 38 M 83

annn 371 & 187 130 317
Total 226 174 400




= 1 YA A 1 A 9 a
9. ﬂ"l'il‘]_GEJ‘UmEl‘]J’i%‘H’JNEJjﬂJf]VI‘ﬁWﬁ@I’E)ﬂ"IiL'ﬂE]ﬂi%’ﬂ'"lﬁlﬂﬁﬂuﬂ'lﬂiu‘ﬂi%mﬁ

AwllkzHN * & un1siw Crosstabulation

Count
dpnsin
E(’luﬂ’l‘iﬁlti“'lﬂ dunsiwéa
ASHER Sunvy Total

Awunzin il 145 131 276

WD/ WD ST 53 27 80

gniag/ gna 8 1

VAT [ WIED0 16 25

PUNMEMENE AT AL 4 4 8
Total A 226 174 400

= 1 Y a % A 9 a
10. ﬂﬁl,‘]_EEJ']JWIEl‘]Ji&“H’JNﬁdi’JﬂJmu“ﬂNﬂ‘]Jfﬂi!,ﬁﬂﬂi%ﬁ?ﬂﬂTiUﬂﬂWﬂiuﬂizmﬁ

Q‘hmc‘iunw * & unnsUu Crosstabulation

Count
dpmsin
mumsiiu:-nn fAwnSiwéu
AWSHLR SUnYY Total
HARINY  AWRLADY K 100 105 205
wou/ o 65 AW 35 100
A52UASY / NG 5 61 | 4 34 95
Total 226 174 400
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11. manfFeuiieuszninms ldsudeyavesmsIdusmsuaazaemsdunumaidonldee

mstumelulszine

HDUMSDNG * @ unnsiu Crosstabulation

Count
dwnsin
fumsinsin @ nsiuda
WSMER SUuuY Total
mouuSonnd 12 131 76 207
yV N 1312 95 98 193
Total 226 174 400

MvdnrAvisn * &unnsiu Crosstabulation

Count
dwmsin
fwmsiusa fumsinéa
WSHLA SuuuY Total
SR TR R a7 60 157
“itaf 129 | _AEN14 243
Total 226 174 400

INSYiFdunSDIng * & unnsiu Crosstabulation

Count
dpnsin
d1en “Tﬁlt‘?‘)ﬂ dumsiniaa
USHEA Syuuy Total
InsidwMsning T 117 56 173
“aitar 109 118 227
Total 226 174 400




UnylsznmaEuwnovnu * & unnsiu Crosstabulation

Count
dnsin
Righi] msﬁu:'ﬂﬂ dunSsinaa
USHER Suuuy Total
INeUs:MAURnDIaNE T2 99 40 139
“aital 127 134 261
Total 226 174 400

Bul2e2aovdunTsiu * & unnsiiu Crosstabulation

Count
dunmsin
ﬂ‘wmsﬁuj‘m funsiwaa
WSEMLR SUuuy Total
zaoasdemsin o 181 143 324
Maitef y LN 31 76
Total 226 174 400

CallCenter * & unnsiu Crosstabulation

Count
dpnisin
Gli] n’\iﬂu;ﬁ“ﬂﬂ fpnsiwéa
USHER suuuy Total
CallCenter  Taf 47 27 74
Y312 179 147 326

Total 226 174 400
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USHnUW Wi * & unnsiiu Crosstabulation

Count
dwnsin
Eﬁﬂﬂ'\‘iﬁl&;‘?’m dwnsiuGa
WSMEA Sunuy Total
vsgminiey 37 21 58
it 189 153 342
Total 226 174 400

SocailMedia * & unnsiiw Crosstabulation

Count
fBnsin
dwmsiusn dwmsiwau
WSHLA suuyy Total
SocailMedia %f = 185 \ 123 308
i 41 A5 92
Total 226 174 400
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a J @ v Aaa a 1 v A a a
12. WaﬂTi'JLﬂ'i"l&ﬁﬂmﬁﬂBm%L!ﬁ$ﬂfﬂ‘ﬂElﬁﬁ’é)“l/l‘ﬁW'ﬂﬂf)ﬂ'lﬁﬂﬂﬁ'ui‘ﬂlaﬁ]ﬂi%ﬂﬁﬂ'ﬁﬁ"lﬂﬂ'ﬁﬂu

IHUNNNFUNN — VOULAY

HuU1a091adn Logit

Logistic regression Number of obs = 400
wald chi2(24) = 77.96
Prob > chi2 = 0. 0000

Log pseudolikelihood = -228.43715 Pseudo R2 = 0.1659

Robust

vl Coef. std. Err. z P>|z| [95% Conf. Interval]
V2 -.0321013 .2466817 -0.13 0. 896 —. 5155885 .451386
v3 -.1796144 .2864121 -0.63 0.531 -.7409719 -381743
v4 —. 0856204 .1978485 -0.43 0.665 —. 4733962 -3021555
V5 . 6369614 . 3044415 2.09 0.036 .0402671 1.233656
v6 -.7217215 . 3462753 -2.08 0.037 -1.400409 —-.0430343
v7 —.4796264 . 3845306 -1.25 0.212 -1.233293 .2740398
v8 . 695498 . 3276671 2.12 0.034 . 0532823 1.337714
v9 . 6522904 .2934358 2.22 0.026 .0771669 1.227414
v1i0 .0706376 . 3545077 0.20 0.842 —.6241848 .76546
vil -.6234838 .4429347 1.41 0.159 —. 2446522 1.49162
v1i2 . 8588979 - 3362096 2.55 0.011 .1999392 1.517857
v1i3 .2346421 .2770971 0.85 0.397 —.3084581 7777424
v1i4 —. 2057207 .2985034 -0.69 0.491 -.7907767 .3793353
v1l5 —.1278651 . 2725062 -0.47 0.639 —. 6619674 .4062373
v1ié —. 3593813 .2455416 -1.46 0.143 —. 840634 .1218714
v1i7 -.8221431 .2752178 -2.99 0.003 -1.36156 —. 2827262
v1i8 .0241753 - 2470056 0.10 0.922 —.4599469 . 5082975
v1i9 —-.2618929 .2917568 -0.90 0.369 —. 8337257 - 3099398
v20 .4494375 .2875554 1.56 0.118 —.1141608 1.013036
v2l . 686385 .3164176 2.17 0.030 . 0662178 1.306552
v22 —.4386707 . 3277868 -1.34 0.181 -1.081121 .2037797
v23 .040678 - 3327988 0.12 0.903 —-. 6115956 . 6929517
v24 .2002118 - 3648661 0.55 0.583 —. 5149127 .9153362
v25 . 6269545 .2745772 2.28 0.022 . 0887931 1.165116
_cons 6.969303 2.944519 2.37 0.018 1.198152 12.74045
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Marginal effect

Average marginal effects Number of obs = 400
Model VCE : Robust

Expression : Pr(vl), predict()
dy/dx w.r.t. : v2 v3 v4 v5 v6 v7 v8 v9 v10 vi1 vi12 vi3 vi4 v15 v16 vi7 vi8 v19 v20 v21 v22 v23 v24 v25

Delta-method

dy/dx  std. Err. z P>|z| [95% conf. Interval]

v2 -.0062335 .0478972 -0.13 0.896 -.1001102 . 0876432
v3 -.0348777  .0555819 -0.63 0.530 -.1438163 . 0740608
v4 -.0166259 .0383798 -0.43  0.665 -.0918488 . 0585971
V5 .1236859 .0582281 2.12 0.034 . 0095609 .237811
Vo -.1401447 .0659693 -2.12  0.034 -.2694421 -.0108474
v7 -.0931344 .0741876 -1.26 0.209 -.2385395 . 0522706
v8 .1350526 . 062478 2.16 0.031 .0125979 .2575073
V9 .1266625 .0558842 2.27 0.023 .0171315 .2361935
v10 .0137165 .0688459 0.20 0.842 -.121219 .148652
vil .1210688 .0850927 1.42  0.155 -.0457099 . 2878476
v12 .1667818 .0629811 2.65 0.008 .0433412 .2902224
v1i3 .0455631 .0535953 0.85 0.395 -.0594817 .1506079
v14 -.0399471  .0579465 -0.69 0.491 -.1535201 .0736259
v15 -.024829 .0529705 -0.47 0.639 -.1286492 .0789912
v16 -.0697851 .0473103 -1.48 0.140 -.1625117 .0229415
vi7 -.1596447 .0513911 -3.11 0.002 -.2603694 -.0589201
v18 . 0046944 . 047952 0.10 0.922 -. 0892897 .0986785
v19 -.0508547 .0563351 -0.90 0.367 -.1612695 . 0595601
v20 .0872723  .0550089 1.59 0.113 -.0205432 .1950878
v2l .1332831  .0604785 2.20 0.028 .0147474 .2518187
v22 -.0851816 .0633268 -1.35 0.179 -.2092999 . 0389367
v23 .0078989 .0646312 0.12 0.903 -.1187759 .1345737
v24 .0388774 .0708142 0.55 0.583 -.099916 .1776707
v25 .1217428  .0525198 2.32 0.020 .0188059 . 2246797
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IFUN NFANWD - YDA

Descriptives

[DataSet0] C:%UsershUser'Desktop) FIWA3 ARAY . sav

Descriptive Statistics

I hiean Std. Deviation
A 226 415 717
B 226 3.92 863
c 226 419 745
D 226 3.93 777
E 226 418 861
F 226 4.34 627
G 226 4.21 711
H 226 3.94 763
l 226 3.49 1.120
J 226 375 876
| K 276 418 815
L 226 3.33 1.162
M 226 4.50 638
N 226 4.23 589
o 226 3.47 953
P 226 3.72 1.049
Q 226 3.99 614
R 226 3.63 968
S 226 3.42 1.061
T 226 3.85 710
u 226 4.02 772
v 226 4.08 787

Valid N {listwise) 226
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