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ABSTRACT

Currently, there are many civil and criminal disputes, so the Dispute Resolution Act
B.E. 2562 has been enactcd to determine as a central law for government agencies inquiry official
or the Dispute Resolution Center to use to resolve civil disputes which have small amount of
funds and certain types of criminal disputes. The consent of the parties is requied ,The process
will reduce the amount of cases going to court, reduce conflicts, create reconciliation in society,
reduce state budget, and strengthen society to live happily together. However the study found
problems from the Act, namely 1) The problem of the type of criminal case that goes into the
process of mediation 2)the problems of the verifying of discretion of the investigating officers 3)
the problems in the process of criminal dispute resolution 4) the problems of the result of

criminal mediation
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