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ABSTRACT

The traditional sales industry belongs to the mode of employment system. The
practice of pay-per-piece and personal sales performance as a commission lead to
greater risks faced by sales personnel. Traditionally, salespeople’s values may tend to
be individualism and low uncertainty avoidance, but considering Chinese cultural
background, salespeople with collectivism and high uncertainty avoidance values may
have better job engagement and better job performance.

The motivation of this study is to explore under the influence of what values,
computer sales employees’job engagement will produce positive and negative
individual behavioral outcomes. From the perspective of social exchange theory, the
objective of this study is to explore the antecedents and outcomes of job engagement
of Chinese computer sales employees, and whether collectivism and high uncertainty
avoidance values can lead to better job engagement and better job performance. It also
explores the changes in the above-mentioned process under the influence of three
factors: employee narcissism, charismatic leadership and organizational justice.

A total of 150 executive questionnaires and 633 employee questionnaires were
distributed to 150 sales departments of 48 small computer sales companies. 501 valid
dyad questionnaires were actually collected, with an effective respondent rate of 79%.
This study confirms that the willingness of computer sales staff to work actively is

mainly influenced by their values, and positive job engagement can bring positive



individual behavioral outcomes. The salesmen with collectivism and high uncertainty
avoidance values have better job engagement than those with individualism and
low-uncertainty avoidance values; Leader's charismatic leadership will have a positive
impact on employee's value evaluation of whether to engage in work or not;
Employee narcissism will only negatively affect the relationship between collectivism
values and job engagement; Distributive justice has a positive impact on the
relationship between job engagement and organizational citizenship behavior, but a
negative impact on the relationship between job engagement and counterproductive
work behavior; Procedural justice only has a negative impact on the relationship

between job engagement and counterproductive work behavior.

Keywords: job engagement, collectivism, uncertainty avoidance, narcissism,

charismatic leadership
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BNE G 51 A E S, 55 SBCLARER, EEREIMER TSNS —E
RES Al R IETH 1) ARG ? S BB LA BN 2 15 2 S B 50 2 AT ST IE /2
FEX MR T LS N, RO AR 3 1 TAER VIR T, MR 5 T TAERA
A ECE

(2) AL LAERN, FEZBGETTIERR. MEN. Ba%5k
JESERMA, MAMENAE Y 52 T A B AR S, S A L TAE =R RS H AR,
T 5 R 55 R BE B AR I B AR CAERF ATERIE 2, B S
NBITE RGN NEAK TARR s 5wt 851 34 N TAET N, wIERA
NIE SR TAE B AR89 7 A& R TAER 45 fE(Catherine & Julian, 2001). 5 T 14
EWZIAN NI S-AHR, FFONHHASS ) T EE (udge & Bretz,
1992). [Fth, HLURA TR THUHEN, JF 7870 S8R MALE 2 B4 N AA
MBS &, ERNBEFH S HIKE, C B4 A 2 5 2 1 3

(Catherine & Julian, 2001). MVAEFHES I 2 T, WFFZE X THAA KM EMR



A, TR R TEAE A, TP E IR A A e . R
IMEIAT 5 B NZE AR AOAFAE 5 2K, 52 A RERIAR E3h 1 TARSON, BEiHE in
TAESIRK

(3) WYL MBS R, R T RGBS SHLAITEH, HhiP

|

B 53 A 25 PP 584 Jim ANEHLZRERAT 1A [l , B B3 A H AR 2 A B 4L

N

N

AR ERARAFAHRL AR o AEAWETT, S TRAHMELE PR A H AR RN S RES
MR AN, an RN TR RIS 2RI, 5% A A Re= A
TARRN o BEIEAAE S 2 BV 1 A 2, 23 AN T4 v SA T AR SN 0o B AR T

$ i % T AR AR AR A

1.5 HRRE

N T Bk EIR AR FCIRE, AT E S U AU SORHE T L shiL;
i HAR SRS SUAR R AR OCOCHR, AT RE . PRI, DURA ST H T ST 2R S R
BAE AT MG BT IR SE AT, BN B R AR A, I REEEEAT 1] 2 Bl
HIBIE . K B S AT B AL 2], IR & M gt s sor o i, &
Ja, MRAEDHTE TR, PR BARRIEE IS 5 ARKRE . AU TR 1 R
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F2E
Sk = 5

AT G RS AR RZ SR, W H AT &0 T AR T 5
JERZARVY . LINGNEEEE, AT ESE A AR R EIS T SRR, Bl 2SR
B, RS B RO TAF BN AR, LRI AR BN B K 3R
58 RFZR AR IR 5 Ja WAL Be RLA, SINEBTTO AR
FHIRMARE -

2.1 HRIXBERSTIERA

MR I R AL 2 HAN AR R ACHAT A, AN NFEREATACHLRT, b2
JETTRE ARV IR s AR T, Rt i, 7EACHIERR T, AN T A8 S AT RE AR
(ORI, 22 San APPAY, 0 SR S 4 o A F Uy AN R A9 380 2 1 4 SR i e,
ZHTC AT (Befu, 1977). N5 ANZIEM HA)HA R —Fhagid f, X fpsg
PRGN IEMESEBefu, 1977). LU TH TAESRA B, 24

AT I AR, MIRr SR 225 F AR (3R, 82 03 LAt il RE 2 45 421

pin

BEAT TAFBIN

PRI 53 T 5 2H 2k 22 A8 3 06 SR IR ST, 3t 03 T DA E B 1) AR F N SR A
GUNANARI SR 5 Bl (Kahn, 1990). S8 fa & 26 AF R DU BT S e B R A
RIBEIR,  AITE B BRI A R, HAZOoe B M 21 A B AT (May et al., 2004),

I BLASY 38 IF AR 2 DUIR AT P A5 A 2 8 £ 255 1, M2 B 3207 2 PAIRIR 1R
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BEAT B33 (Blau, 1964) . RIME [ i TARSRA KR O AR, M HE 0 e @ et
AT IR 1 LAl b

HARRYE, R T T TARRIBN NS5 71, R AR R A3 BE L 50 e 1ol
Bi(Kimetal., 2015). %A S IR L, A TR AR SHHNMHT M,

A LA TARRA 2 A

\o

HSEW LB 53 AR 25 PP S e Jm AL ZRERAS 1 [, B
LGS BLARAG AN L 13 s i 4239 B o3 ) AR A ARG
MTTT25 T 53 AR S i, DTk B T 55 A 2RI DA D R AR ) M) 2 3 )4
RAHBRIS 57 TS HLAT WO R MFRE A 2 s

K2 R TSHMAKTH KR

111 53 PO IS G R AR A7, I8 I H A NOME R A 53 T2
BTN, BRAMBRANERESHIME, BRI TAERARAN TS
RS HAT YHAE BV ZR G, TR 7 (S e (B AR TR 2ok B T A rE
Mo EAMEFCH, 7T HMEN PG TARBR G T He WAL BRG]

B, A RS Y TARRRE GG 2RI, 53 A AT RE2 A AR
{EE 0 TAE AR 5, T AL ZUIE HLA5- 2 0 1 B F) i B2 2R, T
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RERBEAG 2 T BN AT R B3 AR PS5 AL s A2 v, AR HAT i T

=
5
~
S
i
2n

3R LRI 2 B R A e R VPG, ATRES P 2E A R NAT U4l
Ko AT TARRANREREME 3 s,

PR TR
5HBHLRM R
HIR A&

B H BRI

MNAT LR

3 ML TARBRAMLTE

2.2 HEREBRY LRI TIERARRERE

o AR AR TR R IEREE =4, — MG (role theory), —
N TAEEER-BHEAA (job demands-resources model, JD-R), —NAM&-T AR
1% 314 (person-workplace environment fit) 316 . I 2 BT A4 .
2.2.1 ETASERHIEHEA

WA BRI R R, AT LRI A — A NI A7 s . M e
BAREAOIINE, BRI A A AR AR5 N % (Biddle & Thomas, 1966).
T OIS TAEH N (job engagement) 72 15 4124k A %1 1 3%, #E ik RS
TAEMAERULE A, WA TARE K TR, WSRO T HBNMN T
YEf 47 J9(work role behavior)z 1, 53— J5 THIAE LAE A TE REF 1 HIRFKIGE
71(Kahn, 1990). MGG A H & AT IR NEIR Mt TS f/ A
R ERBAFEE, Kb g RN TR M, B2 A (personal
engagement); R, (KA HBBN TG MEd, WFCHA AB LS (personal

disengagement). T TAEH N, BVHZR R LR M Oy s R b, AR R
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INFE M E R Ry R I H 2.(Kahn, 1990).

Rothbard (2001)%% 2l Kahn(1990) 1) J& &, W\ A 4% A (role engagement) HH %
HEFEH A, 43 BN (attention) 5 #4E (absorption) . Fi, HiE, EAMKINENE
O T AR B e R % (availability), PAKEE B O TAEM GG, R, 18
MR EET B O TEA G, IR O T TIEMA G iR,

May et al. (2004) I %E F Kahn (1990) A%, AN TAEFHAGZ i T H Al
OFNE, 478 WA ST EC R . Macey and Schneider (2008) U1K T 1E %
NESANNEETHSK ER, RETHAL BN, BRSRREEK.

BT f IR A, Schaufeli et al. (2002) CH TAEBNRLE T 6. 2ok
BV = ANYEST, 2B B IR AR S S TARR R 2 A B A O BAR S o
I J(vigor): 7E LA HA m R 5308, E N TAEME 0T, B2
PAER R I RE T~ 25 ZR#R(dedication): #EMA T#EE S TAEREZEIES B XL,
ot AR B R o 2K . 7 E (absorption): TR NS THRANETLES, A%
5y 5% 2 5 55 FHIHI R o
2.2.2 ETIEER-FERERBEHTHERA

fic#i Schaufeli and Bakker (2004) ) T-F 223K - % Y (ID-R model) 57, 22
1 E MAALEAN R I L ZUHR AT BESE 38 BN R B TAEIA G, 1K 6 AR PR R AT
CAUEZAP RS BV TARESR S TAEBHR. A a4l LS 5 RIMR,
AT PLlig FAE & 2RI ERNY b, ANVE R SCHRE I LAR 2R 5 BN AT

TAFESRIG R T A TAE AR Ly RAE B R #2528 BAH LT 1, BRAEL
B LI LAOR 2 555 775 i, BRI S A AR B R B J2 1T 7 2R A7 T A 20T, 2%

BN & TAEE S Mt g & (role overload). 02 () TAEMIE DL L 443 F 40
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(organizational restructuring) i) & . R TAEE SR IFA — & 298 T EU 1 45
(Lu, Kao, Siu, & Lu, 2010), {H¥ TAFZ R 51 TRreA S K7GEI, BIA] §ext
S A SR A7 T M

i TAE G IR 48 TAESRAE A TR AR, OB, #h 2 s 430 M IR,
TAEEFEME. MAFI R EN %S, AT Q)R LIERRZE: (2)
BEAR 5 AR SR o0 1 A2 B B0 BERRAS . B) WU > N i 5 K e 55 = 4
(Schaufeli, Bakker, & Rhenen, 2009). /& TAEZRFE FIAEEE, TAEIR AT REKEIN
FIZER T0H AR H ARG DAsc Bl (Schaufeli et al., 2009). Hilan: SCRFFSHMEUR

[ G5 T RASE N A HARIRAG I AT BE 1 . TAR RS TAR R IR E L 521

[ L 1.
#£1 THEERE TIERE
R 52 ke
RIGGIA, e, O (FIanA  AS TR, fMEE.
TAEER RIS ) BURIEALGIh A E  fy fanhge, WA E . B

Kb b 5 B SS TAE . ok M TAE-SRBEMR
R e 0B (Bl BETEARN. TIELE

TAEBEUE FOEE RO BURIEHLA R TRER K SR SUEIBE
B ASAIE BT A BRI A A ZUE SCEHLARR

BRI ACBF T 7

TARZR-BHIEBY 58— DR RN 1 5l E TG S I MO B 1R,
SOy TAEZER 5| A 9 57 T 3 SO B 1r) s 28 — MO AR BRI Bk = 51
TARFRNEACHE T 7 A B HRTT O o A = BRI TAR R 5 TAE B A T Y
S5 R AT ReIE i CAE S BV 2 SO R &, (H R T TAE ST YR AT Ae e 52 TAE TAE
SR 5 T i A B AR §20 . Schaufeli and Bakker (2004)#fE16 H H TAE# &
H5TAERANM e FIR KA, B TARSSRIE R TR R, TAE B IE A 20

TAEBRN, ZARRGE 4 FoR:
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TARZR f Rt

4 TARZEOR-BHEAR Y

PR K IE: Schaufeli and Bakker (2004)

AR R - BEURARL IR) B8 AN R AR AR RT RE 51 RS AN A [F 5 SR
S LAEER (a0 AR fifrid 8) 2AER 5 LR oh KAk 7y, BRI T e 33
fe FE A i) 191 B T4 % 8 (Demerouti, Bakker, Nachreiner, & Schaufeli, 2001). Hx
i, ANRI B Z TAE SR SBANG AR BIA R, HAR AT e 20l R s 3, X
F]RE 25 BB 4 (withdrawal) I ELS,  JF HAR TAESIHL L 28 2 R 1A
(turnover intention). 44N AR EE S = TAE GRS, AMATCR IR TAEE SR BT
X A7 THT B S R LG A T AR B b, AERXFERITE AL T, IR 2
—ANEEE IR DAL, DU SR ok H A5 AR A B Y 4 T5E (Antonovsky,
1987).

HAR AR GE A — € BENS 58 MR B LAE SR Py 45 o4 L sgms, {2
Oldham and Hackman (2010) i\ Jy TAE B2 0 53 T HA U RCR , R E TA RS ]
LA A2 3 TR B R SR, RIAT R 3R 03 T AR SR 59 AN i F2 0002 B A %
PEP SRR, e R R LR K S SRR R B A B TS AR B JF H
FE ARG ARG F e MBI, Ko (et i TIREAE TARMESS b, I 2%

J1H16E ) (Schaufeli et al., 2009).
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2. 2. 3ETAAN-TEEER A TERAAR

Maslach, Schaufeli, and Leiter (2001)3% T T1F & @44 B TAERAME S A
B, R TEON R R T RS TAR G RESAR R P, A N-TAEIL
e 2 1% (person-job fit theory)HEZE 48 — i RE TAE R AM TAEHE BRI R (Maslach et

al., 2001). TN AN-TAEVLEES B TAERN TR HELE WA 5 FTR .

H - TR R G O FRIS RS T A BRI N
1 3af AEH—
e TAEBA Rt
£ oy
o {
N G5
VIKIER THEs | | T

B5 MA-TAEILREE R B TAE BN B AR R

ZoRElSkJE: Maslach, Schaufeli & Leiter, 2001; Maslach & Leiter, 2008

RAEZIICHEL, TARE B TARRNEBAMA S H TAE B Z [ X A8 E
FRIAH HLOC ZRO0T 53 O I KRR R, DR AT UM 5 L AR 3R g 2 M) F DT
PO BEMRRE R AR (62D RS, B 53 1 RN 5 . AR RS8R .
VLHC, B2 S I AR I TARRNIRES, T ez 24 03 T B RGN 5 L AR IR
FRASAH ELUCHED, BR7E 5 M6 AR I TAE £ 2 oIRA& (Maslach et al., 2001).

Maslach et al. (2001)#F it -5 TAEIEE 1) 3264l 53 4 TAF 4w (workload) « 42
il (control). KM (reward). <& (community). A F(fairness) L X 4 {8 W (value)
SENATT AT VR o TAF Sy 15 TAF ESRAEBCEE AL ST B 01 TAR T gE ) L
OV HECRE s FERER 52 TG0 5 TAEA R IE B ARG I 51 TR
FERJULECRE ;R (reward)fit 5% T TARR G SRAG HOZ20F L i) AN AL 2 1k 4 [l
5 H AR EMILACEE: K & (community)$8 53 TAE TAERR ST 5\ 142 H.5)
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AR E ST EILACRE: AP (fairess) i 51 T TAEFREE A SRR A TEA
SPEEFR FEI IR s 0 (E 0 (value) T8 P TAE TAEMEE s IR B 1) TAE AR 5
H AR A ZD AR VT L (Maslach & Leiter, 2008)

B GTS TAEREE AL 5 5 T AR (8D 195 R X 75 J5 T 1Y
BT R & B OAF 2] —5E SEUEB 7T 450 S FF (Maslach & Leiter, 2008). Maslach
etal. (2001)% & 01 L5 H TAEMEE K B N T UL RO L, #8 N N5 LAEFR

SRR RE K] (A ULECTE A2 R T TARRN (8D WALWERTHA, RIS TA

o

N5 A TARP AR AR5 45 7N 77 1 1 e DU TC P A o8 RS 3 TAESN,
{ICUCHC B 2> S 80U TARLS 2 TAF % 8 (Maslach et al., 2001).
2.2. 4 TIERAEER#RITL

S PA b Z R AR SN SR, T LR AR B # R 05 AR 5 L
TAEBNIER, H2 AR WA AR, DU SR GRS =R B IR E ARE 7

TITAERATT IR AR AL (R 2D, IR AT SR A
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BR(ECIN
2 1

i (42212 (Role Theory)

TAREER- GRS
(Job Demands-Resources
Model)

MAN-TAEUL AL
(Person-Job Fit Theory)

FRB U A

BT ERIA, At
() 27 > R0 F €0 1 3 45 45
NESS

AR TAEAEL S 61 T
AN B L R 52 e 5 T
TAEBNOIDIRAS,
SN AR SR

ARG L TAR R 2 18] f
VG P P PR 5% T T AR 8¢
AN (R RS

P

5 5 AR T AE A X A
B EAEES], R
B AamEZEE, A6
FRAL AT LLE T AH R
(RAEART A A (o P A

WA TARR AR R85
JUT7 T B 4 I BT T 5
THRAHRR

LETAERAR NG TER
TARPR A Bk R 0 B
RIS, R TAEFR B A
PRI R

HremifmaR R, Lk
RN NAEAF A G
PHEE LT, ARG
UL, FTREAEMA TR

B BRI Z 1,
A Bz B AR 1) AR A B
7 SR AR TR YRRy
A TREAPER TR

T SR R A A 5
Wi o A5 RGO IR0 2 (Y
NG HLABLAE TAE 5
if 557N 7 T A DL BC AL
BHEBENMENERS L
S ASES

HeF

=BT B A TAR SR A &
PRI 5 AER) TAEBRNIRES

HBEARRE D IR R AR RN, &

BORLRIE: A7

BT A AERSRH TAESNIR S BPAGTRI A 7 R I TAE
it B HAT R G TAE N (Kahn, 1990). JEF M 8% TAESRA K&
SO SR A TTAE AR B AR PE AT BB, 5K O3 0 A A7 458 e SR R i 52 g JH
OHE R UB (psychological meaningfulness). 02 %2 42 Ji(psychological safety)Fl:(»
P 7831 /8% (psychological availability) ) 5 3 A5 T i2E— 2 2 HARNIRES , FFfmss
SO TARAT NS

F AR SR 0 A TAR o RN RN 22 2, R I A C g
P, Bk A R W] DL T AL 2 b AT ) AR A RN R . (HR T R T
H AR — RS R O RN, AR TomiEAaRE R, TiER

BN NEHHAP AR A OGHEE I T, ARSNGB, TR
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AR, TAERN T BES T . LLanA IR AR R & 5K, ks,
TERERHE FEEHG BB, TR IEERARTR TAE EHRAKE .

AR R - B0 T AR BN BRI T S AR SRR 57 32 5 o
F AR BRI AR EOR S B B AN N BRI AS 22 M A SRR3R R B 45 2R AT AN
AN TAEFI TAENEBE L7 1 58 A T A 78 03 AN I G o (2SS 5 Y B IR A
A0 A e A AR 1K AR [R] 7 THI (VR Bkt 0 AR N 2, DR AR 3 |k
ZRgGM. MH, RHAERHEZER ) TR, TEZEKR, MAESZOMES
8 R F A T e BAR A B T B 85, XA L R Bk = B 7 SR
WEFEATRAEE, IO AN FIAT FUAE SRS 2R b DL E A EUAL

A N-TAE TR B R [ TAEB N FAE TAEB AN (2 T H TAER AR B
KRANLEAARL, FUH TERNRLESBHES, AN N-TAETRER
R R T TR (B8 LIHRE . XFERHES LR /413 HAESHE b
AR G RAE, (H el BN - TEAE DT IC ) A4 2 9 HL i DR AT 1
P70 B A

TAEELSR-FE AR 5 A N - TR DU T B 1006 T AR BN 7008 TAE AR
N5 TAE R &I AR B 78 52 10 AR B 0 1R 25 (Bakker, Schaufeli, Leiter, & Taris,
2008), FFui A AN LRI DR 3R L RS20 B3 T 00 A SN RS 32k i B v
TAESRL. (EAR A R BT U0 B3 AR AR i) AR AN RE S, 5iif 57
TAETAE R A G H AR 2], R PE A R E . - TAELAC
Wil TR FR BRI, T AR EEOR- B RS A S T B AR M AN X 4y
FEATRE RIF AR .

BTN NE IR A, ANE RSN H LA R 2R, A9 B T
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PESRNR A RE 45 RS Dy 2, KDy B3 AR AR i@ 3 TAR PR sl dr, Ahg
M P 2H NI R N A BRSNS AN SR IER AR R [, RO SR — i
T E [, M NTCIER 5 R H GRS, TR IR A BRI, B SRR,
AR — B AR VRS 0 L. T A IR O IR S L TR S 1 A
R, ARES MBS FE AR A o TAR RN W 15 L
DR R AN AE 2 A N AE S A 2 Al 3 8 o s ) — o 25 S ) ) B VR BT
Wy AN NBIUHEN— BLAfSL, R R FE e, TR A E R 14T
R, —AGBEMR . BT IO ER TR ENEE . A BB
) P BRI AR AR TARARAS, A2 —Fh 3 (transient) (¥ 444 (Schaufeli et al., 2002).

BH
\o

I3 3 A m B U (1 AL O RE R DR AR A 1 AR BN 1), 53 Rp AR AR

/

BN R EE A TR BV R SETL - TR AT 78 DU A AR 2 25 4R 52 T T
PESRON,  CHAHE UL 25 PPAG RE 5 AR 1S AL A, JF B 2 VAl AT HE K AR
NSRS HLIRIHZ ] (K 2R, 0 TN RIS AL R I A e P AR %
N R RESHF SRS TARRN, ATRES R HU BT IS8T, IR et
ERANE D 53 0Pt 5 A GRS e BRI, Ak 2 S e BEAR BENS AR D3 TR UMM A A
BN, BARRG0uEK 3 .

R 3 A AT HH IR TARB B BR

AHE TR R R S
ST HIUMEDIL 25 PRAG RE S RIS AL SRR, 285 15 TARBON, JF A VR
L FHE I TARBRN SR H LRI 2 (8 (SR, 35 R LIS H SR L
FHEITARBN, G TR AT RE S RREEIOAT Y AR BN, T RES T R BLALLF (K551

AT

e A EMEA AR FFRENE, TR —E R HERR AT E S, —A 5
” 1o AMEAE D 5 VPl 5 H AU B i, BB APRE B ARSI A AR N
B PIREURI CHTZETETE) MR8 TAEBN MBI, 05 JE ST 1A~ 73

Mo, SZHARENEAT, (HAESEPR AR, REHHGEA DTSR
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2.3 THEBANBEREZESEREE

TAERN, HOA—Fh 5 AR IER] . 78Sk SR U < R3S, ATy
TAEERZMRAIE . TAERARR T, SARENREHFNET TE, E25%
LPURT TAEF (Macey & Schneider, 2008). FlA42 204, BHHE A T4F
BRI T AR, JF55 738 B SR AR e, it DAL S5 22 53 T Re RIS 78 3l v
N, FHFEET HCITAE, BARME, HITHE R TN R TAEHRAZ
IR (Bakker et al., 2008).

BRI S, TARRANRANEX H AT WNFE TAEREE. R0 5% IR,
A I R AR R R o AR T B A B R — b A A5 (Demerouti,
Bakker, & Gevers, 2015). 1fi &2 T.# A\ (employee engagement) & F K4 id 2L 24N 51
T2 IR RIEAM S . — M) 52 T (engaged employee)# & X N— 58
A E TR AR PR SRS R TAERIA, Bt R 2 R BB B AT Skt —
AR H L PR RIRI RS, AR AR 0 5% 56 2H 23 AN B AR AS (L uthans
& Peterson, 2002). KMt TAEBAFEEREHRPEAN, MR THERAFEALRE 7T
AR AR
2.3.1 ITERARREER

AR R 2 R 5 T8 TAE#E N2 Bakker, Demerouti, and Sanz-Vergel
(014 N TAEAHR I R . TAEAMUTESD . AN N TR NG G DA T THAR D 1 5
TRt a3 AT TAEN .

(1) TAEMREER. T TR LA IR RN, TARR R 200
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HAERENEW, FEAR TSR, TR R LIRS TAEZR- B A
W, TAFGRUREEREHS Bl 63 T 58 B AT Hbw, 3 v] DA 2 it A i 10 75 22,
AR T TAE BN & (Bakker & Bal, 2010). 4 (A T3k A4 % 1 TAE H
(job autonomy). L{E+4& 5 (job instruction)(Xanthopoulou et al., 2009b). T {F 4zl
J&(job control)(Kthnel, Sonnentag, & Bledow, 2012)#1k H 7] 2 i) 37 £F (support
from colleagues)(Xanthopoulou, Baker, Heuven, Demerouti, & Schaufeli, 2008)H,
REWE SE AP s AN AR

S AL R R MPIR A TAR RN HE TAR . S HAT J9E iy
i 3 T A $ N ) B2 22 [R] 2 (Breevaart et al., 2014), fEu% 381 1)1l 2k (coaching) Al
hn 53 TR AAR S, A2 HEARATTH TAE % A\ (Xanthopoulou et al., 2009b). {5 411, A5 &
74451 5 (transformational leadership)2> 3 i 51 1 5K W (optimism) {448, I3 =i Al
() TAE % N 7K (Tims, Bakker, & Xanthopoulou, 2011). % %145 5 (empowering
leadership) JUl it i 390 5% T80 AR B B, A8 ARATT BE 4 B9 $ N A A 5 (Tuckey,
Bakker, & Dollard, 2012). th4b, 2H 2310 2 5 [l (organizational psychological
atmosphere)(Xanthopoulou et al., 2009b)it iz 521 51 1% A 2 5 (1) 745 B LUK AR
RIS, 3G A T AR

(2) TAEAME S (after-work activities). PIFIEZFHICINN, THERAL S
SR NRI IR, B E A DN SENAIE 2 VK & (recovery) (Kihnel et al.,
2012)k 4k HE T — i Bei TAE# N . Macey and Schneider (2008)35 1, A T 4iFF K
WM AR, R LA BEAE R I RS2 Ab T BIRES . TUIRAE LAY
ATTHENTAE P R, WS TAESNEShE R fAh e N ARIE Ty 722
ANNITEEMIE T, MRS TR TAERN . BHFORIL, LS e M A b i
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ORI R TR E A S, H /DA 2% #5 (Demerouti, Bakker, Sonnentag, &
Fullagar, 2012). £ & AR A6 f gk n 300 BRAT S I 02 L, HAERETE T — A S MK
I CAE# N (Kthnel, Sonnentag, & Westman, 2009). fEX /NS FEA, G LU HaE
5383 2 025 Pt ASVE SRR & 480, SEDLCo B BN B AATECRR, A mT RERE N 2
R TAEFHIE 71(Ten Brummelhuis & Bakker, 2012). {H2, 4R FHEG4ks%
T AR, BT BERma AT AR TP B ANEE — R B TAERE /76

(3) MANGEW FETAEM R BN A, DN FIEWAE AEFL TG 2
VR, X TRIR AL S A B AT T A g TR, IRE TAE PRI AL 5ei
PBNIRAS . TN TR, T B 3R ALRE I (self-efficiency) (Salanova,
Llorens, & Schaufeli, 2011). %&T-412: (1] 5 % (self-esteem)(Xanthopoulou et al.,
2009b). A == X (optimism)(Xanthopoulou et al., 2009b). #]14 (resilience) FIF
%% 77 3 (positive  coping) # fie 1E ) T T AE $5E N 193 fin (Xanthopoulou, Bakker,
Demerouti, & Schaufeli, 2007). 7EHR= %132 (F00 TAEH, A TREfGmL B RE
P 5 0% (self-management  strategies)(Breevaart & Bakker, 2013) A1 T {F & % (job
crafting) (Tims, Bakker, & Derks, 2013)#4 il T/E %, #2m LAEFN.

MR AR R IR R TAE SRR R 2 —, TR TAERNIE A A\ 5
PRI, DN REWIEIT R 47 R B A5 T8 2 B A IO, 4ERE TR
TAEH A (Kthnel et al., 2012), SCUERFERM, TAEH R REIKE KT, 664 I1EM
TR 24 K ) TAE % A\ (Sonnentag, Mojza, Demerouti, & Bakker, 2012).

MASHFFAE R TAF BN — AN EEAMA T . TR NRRHE 2 1 TP
(openness) , 37 {E L» (conscientiousness) , #4b [ 4% (extraversion) , B A %

(agreeableness), 45 Jifi 817 44 £ % 1 (neuroticism) . Kim, Shin, and Swanger (2009)
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7E KA ##% (big five personality traits) 5 TAEE AN R BURSRIIES, msbmtS
AP I 2 T R A B AN, W RMeA& 2 s ma 3 T T AR N 1 A
o

@IEHEH R BT TAESNT B — MR I UK (activation) IR 45
(Bakker, Albrecht, & Leiter, 2011), Plitti% 44 AT Ge TGl TAE N R A0 . B[R]
ARG B AEAR Z I 52 S ECCAF RN BE BB R . SSETF R, N AAE
TAE H AR B [ AR B 1 45 (positive affect) 5 24K (K TAE N IEAH IS (Tims et al.,
2011), 1 f 1 24 (negative affect) )5 4 R 1 TAEBLAAHSG. Ouweneel et al.
(2012) (R FE 2 W, 4 R IV R 1 45 2 B0 Ik T AE AH DG 1K 45 22 (hope) 52 1 TAE
K] . Bledow, Schmitt, Frese, and Kihnel (2011) )45 H, [ 7 Wi 25 % 8 6 TAE %
NHIFEM, 35 (e (shift) B 2 51 A AR SN IBEh AT Fe kB, 2 Tk
P22 3T A AT 8 AN M A I, SR T B A 2 e B I A AR, A B A
BN BN IX 2R AN A1 260 5 (emotional regulation) G818 & L IHi 15 2%
FIBRAE, T3 LAER A

MEL L5 T TAESR N ATEE R T LLE I, TAEMHSGEER, filin TR
Ko TAEBHR. TAEE EMHEEE T TAER NN R, kA TN
M8 ARSI B FG 45 PR 31 AN 6 A LIV 8] A S0 5% ) AR RN, 914
it 14 11 (jogging) A1 5L AR (meditation) BEWS ££ J5 I 8] A 8 AR 2K, i

AN . AN NIRRT R 52 T ARSI B & WEIR &R, St TAEBA
A LEBERZLRISEAAE ], AH A NG IRAIR R e FE R, fn s B A | SRR ik
SR E & T — B AN NBEE, H 2 24 53 AR AR Al 3 AT, B 3Rk

REJERS ROUL 3 SOR AT RE 2 B AR, JF B A BEREIRS R S8 W] DA A R 7
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1o AHECEM &, O EN 0 AR SRN B SEma RO SE s 2, RO E
NAE T4 2 A AR PO O — o) 2 W R B, D ARIHE — B
War, MEEAMR AR E T, TR RUERR AT N ES, A SRR

2 53 TAE TAF B B N s 3, B AEDS 51 01 LIS RpAT Hh TARSRON,
ARG AW MRS bR, WRFE TARRRAE RO B
Ko AL TARRA B Mok LB N NAT REE R, AT & LAERHER
PHAEMLEE A, 53 TR AR BN AU AT BE 2 5 R U B9 ANAT AR o PR AR 7 A
Y B A B HS A 25 72 03 ) AR RN
2.3.2 ITERANEGRER

1 CAEBEN 22t SRR LS s i 25 5 0e 2 AR 2 —FIE TAE IR 1 JBAT
)5 HA 175 K SRR A (Bakker et al., 2011), AN FU SEMLE /S F . F 4,
AMEREAT R b, T OB R T AE TAE B N AE S HLI O 2R AS (Salanova et al.,
2011), Bk, HLUERSR A TTAERANSMEE R L, NS HEUREA FEdE
(Kovjanic, Schuh, & Jonas, 2013), i@ ut, TAERANIE RS2 R T80 A
U, RAMARILE A 4™ ) ok 5E K & (Rich, Lepine, & Crawford,
2010).

MRAET TR, A m R TARRANR Sl ik T AR, JF a8y
=, B TAE BN AT DMSAS TAR SR G 0, 53 L A s /KPR IR )
RefE, XH M LAERBRIE, HiMEeiiRe LT £ kIR, kil
FARRTHN I )R i RE, L2 ] DL 2P B WIRGR, B B AR AR
H, RTETCEE TAERN, WESEIGR, NEMfHRZOESY, THE

R W 2 ALY (Andrews, Kacmar, & Valle, 2016).
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Fhh, TAEBRANB R TR ES T AR, Ihe T4k 5 R 2 el T
VEZ PR, IR R ok 1)@ LLIE B S 4 i 8158, #Em 2 fE 5 23 A TAERA
(Hakanen, Perhoniemi, & Toppinen-Tanner, 2008). TAF NI 5 LA A £ = i)
SR EHBERIARARATH, MEFAT AR E T 3 TR TAEMA 65,
1 3 TR A A T RSRIAT 0, IR mH TR Rk (Rich et al,
2010). U7, BEAWHTECIESE, TARRA R S & i e K (Schaufeli &

Bakker, 2004), 7FRI 03 T TAFSR AR, M2 RS IRAE, R 2 BT

RN R Ly, drmiest i LRGN AR H K. BsCAmAfE S, TAERA
2= 1F [ 5 1 41 23 7K % (organizational commitment)(Hakanen, Schaufeli, & Ahola,

2008), ZREIHA TAERANMR T, SBRIEENHLSERC T, HRLS 54
LHESD, XHHLUN A e BRI R U

g Bk, A TAERA NS TR IEmOERE, FEXHZURIE R
W73, HAeRE S 0 TR ESIBRAT N SRl A RAT N KGR,
BoAR 51 TAHUESER Z & . I Bakker and Xanthopoulou (2009)#i H, 2.2 b i Al 57
2K B S TAERAMERE 5MSRTR RS, 0% F 5 B skl 5
s A AL A T BA TARRN, WIHSRIE R /R0 TAESON, BEmibpr s
AL AETAERN, LA RIFISEERM, AR BASTERR .
b, WHLME, A TATE EREEIHRNRSRE L,

Hoft A5 VF 2 28 R 1 5 AR IR R BT AT, RS i TR TAR SN RERS

fEH B TA N AR M, 2R8Ik 4.
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FHIEK

Kahn (1990)

Luthans (2002)

Harter, Schmidt, and Hayes (2002)
Harter, Schmidt, and Keyes (2003)
Schaufeli and Bakker (2004)
Saks (2006)

Salanova and Schaufeli (2008)
Halbesleben (2010)

Sl&ten and Mehmetoglu (2011)

7 R 2
I IIMESTL
R RE
AL VAN ETp e
LI 55 3R A

FEAR 51 TR BRE R S ah &
MEAS M OIMTAN . TARREE
LAz

LUK FEARERN R 5zl %
i B TRRE T N

N TER S HL R
R L A0 BRI A LSS

Kovjanic et al. (2013)
Keyko (2014)
ORI : AHF T

H R SCRR AR AT DB, SR T P ) AR N B SRV 2 AR T AR, filin
PeFt 51 TN N 4Rk Kahn (1990).  F#AIE 3 TSR 2 5 i ) % (Schaufeli & Bakker,
2004). FETF4HLZAI4 5555 F] (Harter et al., 2003). 15 i1 T 4H 24 7& i#5 (Halbesleben
2010)35, K HB W TN 61 T TARFN KA N BEE 7 A AR 1L T A 50 25
o AW TR AL BRI AL A9 B TR G2 TAERN, B P WA
BAKGERZEETHEME. FNR TR TAERNREN T 5HLSHRA AR R,
111 Wi 5 A 3808 oA E AR 2ok B T NOMEW, B e B E AT
S TAERNRIRT B R 2 o (E2 A T TAERNZ S5, X MALZUI0 BL43 B4R
T F B ), P RE S A AP B Ao BRI TAE VA 5 H S e feid
R, ARHE FLAT AR AR NTAS 3 1) 2 2 2 [ [ A2 06 BRIP4, PTRE
PAEARFERIAN T AGER
2.3.3 TAEMFLCE

B B B ARG 5 R R, OB 2 AL 58 1) B 5GTE N ST AR [v) L
fifk, FEM TR SRE NSRBI EZE . R ST, T/ERA BT



29

FOR o B 1 o0 AR AR S 1) 5 g LG & Ak, 2 m AR S NI R 38 BA R AR
PN SR 1R 25 SR A b A ) £ R ) R

WFFEEA T TARSR N BIHT R BT 1 09T 5 AR A SR I R 3R e SE
T LAEBNAB W, 0. 202152 £ (organizational support) . & & X K
(management support). 212\ [7](organizational identification). ZHZH /N F, #R%) T
VERNA M (Saks, 2006). TAFESR-TIIRAARL R | TARRAN S TR A
Al TARRFIERT 51 5, TARSTOR TARSRN AT R AR &, TARZR M2 TAEE R
PRI AR & . eAh, ST, TAEZEK (job demands)(Garrick et al., 2014).
AJ 15 TAF ¥ 5 (available job resources)(Schaufeli & Bakker, 2004). &% 5 % T.H
Fr — 7% (goal congruence)(Clercq et al., 2014) . %1% 4H 4R 3¢ #F (perceived
organizational support)(Zhong et al., 2015). Jii % 5[] (customer orientation)(Yoo &
Arnold, 2014) %5 K 2= #F REIUR o1 T 8% 3N TAE .

RN AE AR 2 M ARSI ZR A, R 0 B3R e - 5 AN B A ER A
BRI, MALEET H S LSRR R M EW RN NER Gl e
TR — M AN S e AR NS 5T o N B DU £ 5 1 He X R I 28 AT
N, BRI T A NIME RS Bh TR A (117 J9(Bakker & Bal, 2010). AT
FORT RIS BT E XS 52 T AR NA s L BIFEma e O AME S — 5 24 R
KEJME T, 2 08 TAETAE @ B N e, U E W Ae 8 513 53 T 4RAT H
TAERN, ALBRGIBFE. P ENEE — M PP R B briE, WRFE TR
HIBMEM A, 53 TR AR N Be g i ok EUBIE T BN NAT SR, AT &
TARRHERANE L A, 52 TR AR BN SURT BE 2 s R S i AT MR . (]

BEAWF Tk FEAME A E BT T AN BT R A B 2
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TAEBNAE B 78 SEH) TARIRAS, Hou TAR AR n BOR 2 212
W\ [F](Saks, 2006) . ILA B FLAT I8 105 TAEBNA K45 5 & 3 BaHE TR
B, TESEL. AR RNRAT N, 3248 (happiness)(Hallberg & Schaufeli, 2006).
2 R R] (Schaufeli & Bakker, 2004) %5 . K53 0 78 35IA 8 1 T TARFEAN TG 2
AN IR LU BENS T R AL TR SENA 25 2R o A FUR AR L o2 5 4 2
WHIL A, WO R T TAERN RN T 5 H LT MR R 2558 4, K3 A
AN B AR BN (1 A SR 2 [R) 2 G R 1Ak, AT PT R A
AR NAT G R . BARGEE TAFRA R ATR R R . LKL TARRN AR 45

A S WK 5,



5 TTARFN [Tl R A B 45 SR AR 6 (¥ 32 BEAH DG T AL

31

51 SCik i A A R HETTHR 7% WA A
Saks (2006) TARRHE, HER TAREWEE, HIUKE,  LERMEMAS SRS THERANGRFIEMR, 77 A6 BMHER, READ 102 AL AT T
(job characteristics, | T TAEBENETINAE A - BETAEPET S FRL EANG, TR 34
organizational support) TAEHANE TR EE .. ALUKiEREIEMAX, 558 RS %
R ) A DG . AR AT RATRIN S =3 .
Xanthopoulou et TAEBIR 25l (financial FEAH W AF I ARSI R T EEK P& TAE  UWES-9 &% 52 frtR#EAT IR L
al. (2009b) A R returns) H, SLHTARRAK T TR 5 T
NG =
Sonnentag et al. M FLRIKE K —RIAEERIGIAME  AMERFR IV E KT T DA 4 R (8 TAE BN UWES-9 &% 122 ik A A [FAT
(2012) (morning recovery R IKF(subsequent  CAEFEAN XS — R LA HJS VR /KP4 FILIIAE A, A A4
level) recovery level) Hop TAEBRANE B R HIAE AR R & .
Kataria, Garg, and PR HA RAT 9(OCBY) OISR A EEWE, BERFE, TEMHRSM, KH UWES9 mFRK LT 13 MNMIT AFKI278

Rastogi (2013)

(psychological
climate): ff s,

T, SRR SRR B 2050 5 TARSRNAEAE B35 1E
FH2%, HX TARBNA BfER .

VERENAE 9 B R 2R AT
&, JH Kahn (1990) T.1E

EA N

HEERIE, TIEPR TAEBNIE M TR A RAT A BN IR AT A%
PE, AW, DTRRFISCRE
P
Clercq et al. RIEFEMHE— HZUmZ (organizational 5 T 5 E 51 B bR — 0k 1F A 5Em TERN . UWES-9 &% 393 4 IT TIE#H
(2014) 3 (goal congruence) deviance) ERESIN A AT T
Yoo and Arnold i %% S [ (customer REGESHRENE  BERFAIERRE TERA. UWES-9 &% 750 & IR55l 5t T
(2014) orientation) (surface acting and deep LA A IFEMIRZSNME, IEIAFENIRZ 3.

acting)
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2.4 FpEERNHE TR EYEIR

BN GE N T TAERS, SRS N RS TARRN R R R o,
IMEWEA S FE M o BOSIMERE — R PP S5 AR e, AT & TARRRIER
IMEML R, 01 L AR Re 845 ok LB TH /N NAT A R . R, ARBFA
FHFET Hofstede and Hoppe (1980) & J& Hi & T 78 77 SCAL I F /N EW S 171, 43
A AR E (power distance), AN E 14 I ALEE (uncertainty avoidance), A
F /AR FE X (individualism/collectivism) , B S i 5 % 4% < 5 (masculinity
[femininity), K IH ) 5 56 I EL 5] (long-term/short-term), 2<8F 70 o E 458 N 52 1)
MEL

B85 FaAE N RN TAERIRFAE 3 22 : (D UA NI LSRR,
SR AU T 22 5l (Brewer, 1994). (2) 8 AR thillm A XU LELEUR, H H AR XE 58
AN ST, TAEAKFa € (Brown & Peterson, 1994). (3) 444 T4k b4k S AR 44
BNV LS, 858 A A R L REAERUD I (R 3R 15 i 2 (4 B 4t
(Cravens & Woodruff, 1973). (4) #48& TAFRIN SR, 7525 A 4R i ok
7, BB N AR NPRR R — B TAF T H

B3 B B2 NI T ) 70 B AN PS5 IR 252 1) F2 J5E (Hofstede, 2001). —
M5, @ERIEEAR, BUIES T BT b, TR EE R,
PR AT DAAR S ks 77 30 (RFIE L)) K5 IR R 2 i ik (Bochner
& Hesketh, 1994). & TAFHEEMM BN RIS B &4 R E ZHE
% WA AERE 5 12 1) 96 2 BRI B S 2 85 N R A O R 1), R

N RS 8 28] BB B e AR AN A PR R T A N B AR
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A5 TAEGEL

S AL 2 B T B e SCRC I s 2ok U A 2 e 22 R 555
BRI BEAh, m BRI 2, AMITA SRS T H, ARTHEA K
MHIN. R, FELMEERRA 2, AMIEERELER RPN KR, HEY
A2 3% 1) 5 B (Hofstede, 2001). 55 U5 A1 201t SU5T AT DL AL 9 & — AN NI PEAS F
JR A E LA, 1) S5 PR B A . T AR DA N B L SR
PR, AT I =52 il (Brewer, 1994), —AN ATG i BA BVERUL 2 L0,
HOR ER AR SE R LS A REIRIURIM, DI B RS LR A E AR
WA N S AR TAESL

AL 18] T AT, EVF 2 FOME LR SR RINEER, M1+
D IBEARRBE B, 6B a0 F0G SRR TR R, Rk
(Hofstede, 2001), {314 A i X SCAG R KSR 8] S il . ez, FE 3 R0 S
Wik R ERNRBONEINIEH],  HAL 509 RE 5 18 5K % SGE TR 1) 243 (Hofstede
2001), f5iltnse [ SCALBIA e ) o B85 AR EEBCE AL B N DO R LS, 4
B o>\ Ay B 0 L REAE /D B I T 3R A5 R % 1 4 45 Mk 51 (Cravens & Woodruff,
1973), AR UEIT Al A2 S AIH SR )RR MBS &5, RIS A
SRR I ] 5 A T B A 5 A 8

VRNl 2 P i R N 0L, B DU 2 AR O 2 B 3 s AR g AL R
Ak, X655 Bl B2 AR B TTER B R, ML T B N (O B e AT
HUFIrRE 71, SRZVEIEAEG, ARFLEISRAN Sy, TR LIRS F R ARG ),

PR RN, HTR2mifl A (Liu, 1998), KA A D 5 SR A TR SR 32

hiil

B . PESEEAN GO TIRIE S, AMUREsE, WEARDT, BIEITAR.
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WX FF B ARG (SIn & Yau, 1995). [E IR EAH 5 N 51 — Fifrs A B e i A gt
Bty RARRES ST BN TAE, ANHAE P RRERE B vy (0 53 1, |l X AR SR 1 AN
SETKEIFREE, DRI A A0 5 FE RIS L SRR A o DAL AR 0 o 56T ) 6
N GRS R BRAAR 32 SCRIAS I R A3 28 P OBV 3 1] BT v R 0 N 5
(R E EC ], TR AT 70 AR A 2 SCRIATiff 7 P R 3 78 b (B AN AR 25 T 7 v
iR N 5 AR

MALGEIR )7 SCAAMERR T, e N EALEE A 2 SOMUAN B 5 1 A 38 s R A4
AL, AE BT AR a2 2104 5 SCA B Ao ol B N SR R T
L TR 22 N 2 SCRIANEA 5 1 JL8E (L0 LU AL AR A N AN ZE A A5 A, IR A
B TERIREAS L FE T, A ERAR T SONT R AN 2 PR R LR B B A 0, A A
N ZE SO AN B 5E T R 1 (LR R A B N 0

FAMHFERIXT G, EERE XA AR E AN M. BT R AR H LA
XS, ARG TR, A7 AT RESE A 32 SOR ey AN AL IRE A7 (EDUE PR 53 I B
B, PULmPER RILE/DNAFHEN RRE E N2 L.

AT FE A B SR, DO TS A 32 SCRMRANE R PERLREA (UL
SRR SURT g AN 2 PERLIRE U E LB B N 5%, REMS SE LY (A H AN, AT
PRI ST N, BARE D R R .

FER AT, W LA NI B SRS a8 8 N RS N335 7t
] LLSE O 5 AT 55 (Brewer, 1994), A&4¢ B4 N Gy BB RT BE S i) - A =
SCo B BAT SRR S48 5 N BORT RE SEAT R T AR, SRR TR g
LA DY i

(L Gk £AEZHERNHE N Raa b FRHE A, ML
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2 HIME R, AT DU S TR A SRR AR

(2) ANGIF: EAET S E BN G 4232 8 B R g O 3
B, S#EFERNRRBOVENG, TERSKFRDEUAR, £
LRSS 4 NS B AT

(3) RN AT SO EN RS TR R4, Mk
PR T SCMERL RO B N A AREME,  SE N Bk s & H Ax.

(4) AR : DN SE A AR ST R A LU i, 7 AR 2 KR
IFIE) L KG JJHRER 2, AR AR 32 SO B R 1 B N o LA 7 52 7 Bt
U, R G FE A Hr.
ML SRR RO, BWAE W T R A AR ENE, il i KU L
K (Brown & Peterson, 1994), &4t 458 N\ 5 o] fe ks i) T AN e T R 1
Mo AB AR TARANH & AU (EDUL B 85 N B, 1 AN 8 R R RE A7 (B0 F) 4 B
NAFTREEAR T TAERN, JEEATAZ LR A
(1) X2 B B RO B s v AN PR REEAN (UL B 4 B N S AT BE S AR IR
HOAS HE TTARIREN , A P] BEAE 2 ) R AT AR S, AR AE %, AT
AL, Ay A TG 2R E B TAEL 2, BRIAR AT I A =
P R0 B

(2) B B BN ORE 1+ = AN 58 T KRN (L B B N DU
e P R B AR HE Ly, B RO AR R HE &, T AR 5 T 85 70 T
PERINAESN )

K 6 FoR A FRIMEL T8 N AT BEAAAE RO 28, 26— RIRP ARk 3

il

SCRI R AN R PEREIREAN (EDUL PR 49 5 N B3 T e R A5 1 1 B S /R B AR A5 A 5K
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S BBR A N T SR A R A R A (DU R 8 B N B AT e 1 T N %
AR, RED NG, ERIBREE, A BERAENE; H=RRH1
N ZE SONMERANH 72 1 REEA (UL 8 5 N 018 TR S A A, RO B B AT
T RS, R ARENE, JFHARE — B2 DA NS B ST, Bk
G ER VRN NI E . AT I AR, 8 DU R PR 1k 3 SCAMIRA

SE TR RIBE (LR 0 B N B ) AR IR T A5 VR B A A

e AN 5 P
A

NNE IR R EF RS

ol > RAREX

e AraE S 1E R

\/
R AN 72 T R e

K6 AFMERLT &R

MR LR, A BB N S AT RE A2 N T SCRMIR AN 3 PERL3RE 41
W (B o ) B SR AR A 32 SORI sy AN 2 MR IE (LR )4 5 N B, P RE2 BE
LA I AN, P ARG I TARST AR L A, RN S
NI TAERN, 2N 7RI T R, T DU Sevi i e s, b
LR B ISR, BEETI IR (Befu, 1977). SR T U RN & PR
IMEVLHIET B N R e TR0 i A YA B, 7T DU R0 =2 2 B B (SR
Py BRARES B A . B & XU, DL & B e R A4 35 S K S ) 2
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R AR R 2 SORT g AR 28 PERLIRE (UL 8 B N 53 5 0 N 3 SCRMIR ANt
PERREO (B A4 65 N A EL, RENS SE 4 (0T A4S A, B RS (045 H AR S
N o BRAR T SCR g AN 58 1 AREA DL A B 45 N D3R AR F0N REAS BE 0 1R 45 2 4
R EAA ] DL &l T Aa g i AR OREE, MM mT REFS 2158 4 1 TAF

S

2.5 MHEMRE TIERARNRR

IR NATII ) — T BARAT D R s A 3 5 S A 2 - I (EDAE
NN R G BAZOALE, 67 B A 2R EE IR ) AR4E Bilsky and
Schwartz (1994) 1€ X, MHEWZ AT FELORE . 5. B REdTA, &
R AR SO AR, WIAE NAE— R AT 77 3 b E AT A A0k B B AR v
Hofstede (2001)i\ 2y, HARMMEAL N NBIIEFEA K, EIFARRENEW S
FEHEFEEHANNE (LR, BFESHEE. KOGOHEINE 2
LB, B 2)5] FE MRS A E AW R Hit, rEmARELS
FEAR B IE SO0 ) B AT I S BRI PF g bn e

RS HER N A, R TRE S TN, BRANBANERES
AOE, BN R TR TARRNGE A 7 SHGZHA VAR R0, I J7 52
BA TCHE RIS R B T AGHMEM . 53 At AR Z A B NS
PRI, BRI D3 VA AT A AR BE 8 AL 2R B AG 2 v (4, 53 T
R BE BRI AR 45 03 VPS4 A AR SN RE 8 AL 208 FL A 2 (1 4k
]

RA, G2 TR AT RE AN 2 AR AR RN o B B F a4 AN T AR e |

hiil

N

Fr BB AR TAEIRES, FEAS & — R4 & (transient) 144 55 (Schaufeli et



al., 2002). BOAHZUER NG RN SRAT N, KIS0 2K

AR, DRI ER AR 2 SCRTANGA & PEARELE 9 A S NAHEL,  LERAT 5 B3 T

\Jo

TAFBN B TARRFE, 7T RAME R TOAl2 f oA tH TAR BN RO, N 1235l
TS

AR SR MAIE H OB B, &M el @ BRI s, Bl
AR 3 S NS NI R ZRE RN, EALBIA AN N E ) B AR B8 K
2, BN NGRHEL 7, EALRHA AR, BURAS A AR I T
DTHR . 2NN H AR A H AR TAH ST, A A0 2 DL 75 9 £ 5% (Oyserman
& Lee, 2008).

1M 3208 B Y (subjective  norm) A& F5 /N A6 T2 75 R EUR: T4 58 47 N BT 852 )
fRrttos B 77, 75 BIFE T A N BT I, ARt AS N IIAT 9 iR 38 B A 6 77 1A
A B4 (salient individuals or groups)Xd T4~ A& 73 K HU TR 52 17 BT R 351
SCNAAE F K /N(Vries, Dijkstra, & Kuhlman, 1988). [l AE4K - S 61 T [ A &
RRTEPR T 28 P, T 3 RIS T e 0 T JSZ B AR 1) s 7 T g e 47 e
B, WEAARFIX .

A SRR 2 SCHMEDL IR 53 0 LG 0 15 IR A B sy, SR ) T4 2R R
LA — By, TSV B S A R SRR, LU O S B R R 2, %o
FITLE 2L 23 B AT 3¢ v 1) R PEE R 2 25 Jik (Hofstedle, 2001) . {EARARF: SUBITR, £E
AR 32 S 2 0of FLA B A 32 SR8 L SE v RO PP, 17 B v B N B A S (5 A
(Fiske, 2002). “MA IR I SR o et B FE AN B B b8 1R 4 24 53 Bk
%:(Brewer & Chen, 2007). DAL= (AT 78R A R4 32 SO (VLAY B3 T 58 16

A TR H AR B AR 2, EAR SR ZIHLA
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DR B4R B SCOEDOL I B3 T SE Al 1) T I B S A AL RS ek 5 T kAT 02
5 BacHe, XABT 0 LHFMIERMIREE, JEEE R TAEBR NS (Miller,
2002). RTINS VE. ABRAE, 588 A REABIEA T, XFAR
(PR BEBEHE =1 52 T TAEFE N (Triandis & Others, 2010).

WRYEAL AT IR W A, 24 53 LR 1 SRR RSB ey, P RE S N AL AE A
PRARAFAR NN, ATV ERR AR TAEEANE, VAR, TR
PR 2 5 AN TAERE B8 MM AT SRS (1 O BRI 1 2 (AN T B R D,
A TR T BES SEINSS 00 TAERN, X —Fh R T 5 Mg it 2. A~ A
F MBI E S NS RE ) R, REAL A C SRR AE, 0 H
& NMNERETEIRBFR, 5 RS R AN 3 S 5 S
H #2554 A H b5 (Hofstede, 1980), Kb/ N £ SCEH A EIRAEREAA H TAEHR
N> BB NIB AL TR TARESS, (R AKEEMAR RIS 707 e A e fE AL 40
AT TAER N BASE R N B bR, T4 2455 2 01 T TAR S — PR e  REA
FLA W P (AR T A IR 25 (Schaufeli et al., 2002), A KU1 TAEFE AR 2 3%
TEFELHR R I ERON, T2 T AN, PLIA S B AR sE Il

AN T MERRE S 4R — AN 22 BT IR B2 2 AN 5 MRS 12 1 U R BE , AT
N T B GIX N E R R, RS R SRR L VR R #1557 X (Hofstede,
2001). Hardisty and Pfeffer (2016) /45 i, MRS _FoRE A 2 PR RBE IS §5 % 48
A I o 3RS AT LA RI U F R IR L S LA A B Xt R A AU T R
FEEFEE . —Seso b i SR, R SRR B AKX
LG i DR o P AN e PERURE, i T e 38 A o AR R T

FE AN 52 T RIRE v A SCAG PR, AT BB e 7 SR — i oK B L Ak 1k
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(Frijns, Gilbert, & Lehnert, 2013). fEAEf—Mthaxrh, AATRTABE K. 58]
. AR AR D ROE BT, 0 3 o f — Rl g, AT s A2 1 i PAR 1k
(Reimann, Luenemann, & Chase, 2011). [KlIL7E A 52 PR BE G fE B s Ak & 2 v,
AT 3 A — o v B 1) S SRR AT R Ly, IR B T s — P 8% 0 A ) P o i 3
(Bledow et al., 2011).

PR AL S AR U A DR T AN S MR R P, A AT A B DR
K, BUONETAEZ T, ARATREFERZ AN, tLinblfE s Ju e
R TR, T ANAE PR R 2 i 1 57 Ay U R AN B A T, A 1 SE A
HUEAR R A (0 R A, R ABAT T P] B 22 55 T BN LA, DA IR SR

TN TARORES, JuARRMHES, X n THHRANZHRERE.
2.6 WHIRSIHEIR N

72 3 THAMEW R AL 2 B4t TR AR R 2, AT e 32 8] 5 M 7
T.H & W5 J)(attractiveness) 1) 5210 o Bk 7 40T 2 05 550 B JE I — Mk g| 77, B
e yrngsme 7y, RO T — P 80 R TR s] . B AR RS AR, A
A HE T B TR ERE T, $FEH AR TR R, Rt T—
Fh 2T SRS T
2.6.1 EEBHASHESIH

ik F1 A0 — PR AR, SRR A AR T AR, 8 e T i 5%
SITAE . kB85 ) LA [ G g i i, R — AN 5L L E)
HLAIZE 3 (Horn, Mathis, Robinson, & Randle, 2015). &k /1 45 5 2 e il 1

5

SIS ABEAEAE L, 203G Rl e m BT R AN (S L, KA AT B br s AEVE

AN



() F Bk &, iEAhAT 132 5% X (Dvir, Eden, Avolio, & Shamir, 2002). #& i & iR &
(¥, SRR LM E, DAL S I8 B & SIS N A48 1] S A B A P i 1 5
Bk (Waldman & Javidan, 2009), A £ 3= SCHME LR 52 T2 58 47 1R R N4
AR LA E AR, REE R TAEREA 3RS B OBt A A .

PR AL AT R A T, IR )UK, R TRV 2
AWt FE R, B2 E A ] kO . AT RS 4 BT A IRh AN R e
K, B 05 (8 LA SR SO DU ) 53 TS0 A A RN A, 3 B3 T AE B AA TR 3R
A NN A, BRI 5 0 AT e 2 BEINAAR PR N AR, DASRAS AL 2 sl [F) 5 1 25
HEA LR

ek ) R AT ] DA B R AR G T, ST B AR B H R AT )
i, G B REE LME O S A R SR S UZ O A, TR B BE R R RE A
ZHHLFIFE (Horn et al., 2015). AN s HRIRERE P22 450 i ) 572 1 A B 4 A R AR Y
DB ANR R, i 5 [ 36 A o B8R 745 7T (Meerkin, 2006), A 7% @533 BA%
A IAH . TR R R A, (AT E AR — DN BT, SRR
SR I EARTR 4, T RE S (8 X S AR i M ABE R P e R 1) 01 T 0 AR s
AR AN

AT MBS O AL, B Tk s, A ARV 5 A U
ok Sun ST B <L DAY v N s e o i M O b it A R (R Eb el
K T B T R AN G M RRE R P ke, AT TS BB A AR R 4, A5 R LB SR
AR A RGBS R SR AT, AN T A A AN 2 PR R v 1 52 SR IR R e 2 S
MR ANESR, 85 N T AR, DSRS0 H S M E RN, fEAR SRR %
A AR ORI o
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2.6.2 BTHBEEKSIAH

E AR N —FhANPERE T (personality), A& NS AESRIIAM, <20 AT
AEERAT N, HAHE i BRI 5 2 1 A A, B AT S B S
HE R A T 4ERFIZAKR B B I, S AW B ISR Hh R AME B R S 1
o, HEE S E AR TR AE [ PR (Pincus & Lukowitsky, 2009). ifi [ 3 1 g (self-efficacy)
A8 NATTKE B R S R BT 4 AR 25 58 B R L AR AT O K B (S R
(Bandura, 2005), KUt [H 482 SAERCREO A, B IRBEERGE P LAl 5 KRB TR
i

75 M S SOCHEE DA G, R LA 7R 5555 06 R BT 7 SR AUAR S 5 n #%
TEPES SR SRRSO, RS I SUR — MR LA ) L KPR 5%
R, HA& BB MBI AR E AR S AR A 32 LT E DL /5 (He, Sebanz, Sui, &
Humphreys, 2014). HRKNEAFAUR, HHEH CREWAIRIRIKAE, A
H 2 72 MR 8 BRI o A ATTEIFAR IS 28 N\ B IR HMEBAN ) S B (1) H A5 o] BE s e T
£ (Pincus & Lukowitsky, 2009).

R 2B U A, B =R A O, X E ARG 2 R T
PR LB R, TR E PR S ALK A R, FTRER AN 2 E BB I
R, dEATKAL HEEAR, FHEEARE, @HSEHRMEECK
REJJ, HE HIAE AR B ORI, 5 AR VRZE, B & H AR
KL, AR AR BISEAR T (He et al., 2014), TR SCHHE LR 57 15
SHREERINTR R, TR P3RS B CR A TN TE, A AT THS T RE 23 BE AR
AN AR LASRAS A 2Bl 7] <5 () 85 B Bl [ o DRI 03 i) AR P il vy, AT TRk
VEEET, 2R ARSI R, X OB A e AR T AN B
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R SEINAE CLAE AR o S5 A NSRBI I 2R P, A AT RERE 2 S A

\\\
=
=
o
H
i

R3S TARRA IR &

R B ARE N 55 RARBR H AR, DL ERF IX R AR IR ) J M & Bk H]
(1) B &1 15 % (Campbell, Hoffman, Campbell, & Marchisio, 2011), &7 T A Hi €
P IRE R P R v, ALAT T AR BE D AR R 6, A SRR IR R A g RS AR
SIS TN AT DA IBOR SR 22 4 B AR DR RS o T Ik B AR 0 N 5K B 3R
BE), BRI K, A AR H AR AN AT SRR, X LAl
AL R T AN E R R, BRI R T AR R, 52 3 B IR IR T Bk,
AVISEBR I REVE AN X AR RO 2 , K n] B8 2 52 M0 20 AN i P O (800 A B3 AR R

(RIASH R TARBON, DUOARE A (R RS AR T, AR RAHE

2.7 TEBRAFFERDNANTARGR

G T TARBIRN 55 75, 7 B A\ T AR th 3R A5 5 L T 1 [=] 45 (Kim - et
al., 2015). {2 7 TAE TAERNZ G, X5 T ANZH SO FLAS 31 f) 0 19 ) 4 00
), ATRE AR AFEA Ao R R TAEVES 5 AR A Had FErh, ARSI AT
H I TAEBRAFIF B AL SR, FTRE 2™ A A AAT N4 R o IR AR
SER BRI, tLEEEE, T/ELAeRET LR (Befu, 2003).

58085 TAEP= B G, Refs B L AR 45 ST AN 1 5
fa#x(Motowidlo & Van Scotter, 1994). — MK it, o1 TAEPEAS AT H I TAES AN

FENHLGURTNZ [7], SRR ER B AP TR AT, A4 EE
IR H SRR =, 0 CAEBNRAY R T, XS BRI Z R LR, IX I

UNARZL LA ¥ 03 ARG S AR, 53 TORE R RE 20 S O A R KB Ih i, A HR
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2 AR AT e EAT S B

HH

S

RAT VAR —Fh 53 TR H AR IR AT 09, XFMAT Ol 1 AT 25K,

\Jo

Bt EEER, W HAEHGIEXME S RTEE N . B0 TAHEIET N
I, FFAS— B T2 15 BE SR AT LU % (Konovsky & Pugh, 1994). [AlHE24 63 T
WA AR, 453 0 H U = s, R T e w9 8 1 4L
Z LG T HIR S, TR 2 ZUOAFIRI AR, 2T 4 B 45 RAURE 7 HEAT S5 B3
[F B 7] Bl 2 7= A A ZUA IRAT N

TAEME RTINS AR5 AR S B 2 O B S B PIRAS, R A
TAR BRI RN F 3G SR, H7= A G IRt B TAR AN SO A BORAS
(Demerouti, Bakker, & Schaufeli, 2005), 4 52 TN AT TAER AR, MM
TS FLAG B B SR AR A e, S At A A I 55 sl R AE 57 T Th i, 13 AN BN
M. P H RS RIRA TRk & SBTAEER .

BAEFAT N — I IO, & — 5 GG M s AR T 1 5 L& AT
N, RRTHERAT N, KE TALT5HBAGFBA A IEX R 2 R (Gruys
& Sackett, 2003). 4 53 TAANAT H I AR &, 17 ANZH S0 FELAS 2] () AR,

H HAN AT HE B AR BNz T AL S AT 2 B4, 53 T AT RE2 A A

S

TR AREE &, HE AU TS 4% (Chou & Pearson, 2012), A2 # i 45 524 AT B
R RAETAT N

TAEBANRER T — MR A SIHLHPRES, 2 0 T AR, sl RIL
A EBN I IE RS, 45O TAE(Bakker et al., 2008), [ it 51 TAK
R AR, R W] 5 ORI TAEBN K i RE 15 25 2 (I AH 2R, [
BEARATT R 2 BN 3% 1) TAESRN, TP AEAR S SO AU A RAT Jy, 11 ARG
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BT R AT e TR
SN AT B AN 5 HAG 2 1 A SR 2 18] ] DL AZ 4k 2R 45

RAERERFTR, WK 7 fos. Eh A SRR RO ) AR 515211
AU 2 18] f& TS IR O 2R, S 4l ORI e B AR S5 510 A 28 B0 1 X sk
o B TV B AR, T A ZUIR AT 2R =, 52 TRTRE N
B2 TR UL, AZIA SR AN S EESF B I HIE AT RER ™ 4
HLRRNRAT N A LN 7 XIS 51 T A B AR &, T AL SR B
152 A A PR AR, AT RER: 25 3 205 T RIAN , S 4R T RE 2 TARE R .
1117 24 53 TAAJIAT K TAR Nz v - AL SUIR A5 BRI At e, Letn B

2T Iy X, 5 R AT RE R SEAF AR H AN, SR 4 RORE T RE R T AR I B AR 7

TN,
A
=]
HEANRITA

Bz ~
B
¥

&

Ihig TAEHA =
()

K7 Sk R A5 R
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2.8 (HLANFRMER

2 41/ 7 (organizational justice) 2 5 X AU B PR 0 ic . RAEHE . 4t
ROPPAl - RS RS FE B R R 2 E AT FEWIE 5 %1% (Aryee, Budhwar
& Chen, 2002). Cropanzano, Goldman, and Folger (2005)#& i, ZHZAA 45| KA
NHIE A KA, A NRSE RSN T, K2 B SR Bt 2 R R 5
FHSCHL, )2 H IO 1 SN

HAENTPH=AYERE, 43952 4> Bt 24 1 (distributive justice) . 2 ¢ 2 F
(procedural justice) 5 H.3/) /3 *F(interactive justice). J3HC A TS 18 G T 541 2R
FREFL () 73 B 25 A2 1 AT IRSZ o FE P 1 01 TR 2H 2R ok SR 72 B FH 2 070
SRS T A AR SZ o BB A 2 H AU 0 d S F v A B BBl A2 35 7°F
BAFHNE, TREIE RS RE , SR H AT AR E  F. MR A RS
#5 51 T.(Aryee et al., 2002).

HLANTF 5 NG K R FEZARIL T 73 BL A P FIRR T 28 155 G2 8 ) 5% 1
(Greenberg, 1990). %8V i) A FHE, WA AT EH 2 HI4T H (cost) 5 1R
(return) BN A, Ahat o Z KA, 2577 TAE: & 0k n] e FRARES JIFERE, Wik
B, mEZEHTAEER, MSEIEEFA, G0k R TR &, 5780
AR IR 20

WA, BN FRESERZ IR LR 2, XA T 5 BAARILTE L 41K
W R AT N SRR A5 A Al AR = 1B 7 i (Colquitt, Conlon, Wesson,
Porter, & Ng, 2001). 7L, FECAT- FEFF AP BeA B Pl 4H 23 v H 1)
185 1K 7K i (affective commitment) (R 72 7E 2 KRFEEE AR B 2RI ZH 235 AZH 2

Hixh B SR HAR). tesh, P AT AEAE, X R ARG RS e
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A EREEAE . T X 8 N AE 53 BCHR I AN S5 U5 7 T ORI, SHbATTE
ol R TSRS IR 2 HTFRIE NN, FEF AT EE AR5 20 21
AN RATHN(OCB), TREFF A 5HMN N RATNZIAIH R R Bl AT &Y.

LT A TS N B SE I A FRAR 5200 o 1K T FT4E 8 LAGS His
&= JZ (outcome satisfaction) F1 T-F i & £ (job satisfaction) [4H CHH 5T L (Colquitt
etal., 2001). 45 J0 5 12 ZA0FE R B I A B L T AR S LA SR R A
e A . AR S R A DAL TR SR SR . — Ay, AP s
S5 R IR R IEONRE, AR T AR TAE S ERER & TR A
EAF.

g Bk, HAAFE G TSGR TSR R R TRWERE. Bk
SEIVERE & B VIR R « HZVAFX A TAT A BRI, Hox 52 TAT NI
M ] 3 J = AN 75 T <

(1) BREE: EEOFEDN TAERBIME. FBITEA S 45 R it 5 4
BT IR, W0 NG HRG5E

(2) RER: FEATEN AR EMLERF TS T, D AN,
Ul BERPPIRGL, G TRALSURE . BIREE ., AN RIT N 5 EgMH
HINEER R,

(3) MANME: FEOFEMAZEENEE., WEE., BREMBEES. 4
ZINFIRE A TSR A T4 3 ARl AT A R &

AR FFL A AR W s, R A TAEBNZ G, Bl i T
TEHR NSRS H R 2 M OC R, WA AR, 7 TR 23

THRARIERXS A, A PP TR SR HLRMI SRR, TR
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N

=

AT I TARRAAR B SURINE 2, [ 53 TRl e NS 3 VT HAE £
TR BRI 2, 4 7T B SE AR AR O AT HS AR, T3 s HAT S5 ST 2
RAT N, PR TARE S RAE T Akl 8 Fras).

A
=
B’
HAARITHN /4
/
/
&~ /
_’125 &R EFSHR / B
X ® /
E;l:\l —
THER
REFETA
&
(fF )
K 8 AL AFIIEH

E: B 4F] BLFRRAL AR HARE



HIE
MERSRIX

AR FE Y 2 BEARYE AT IR 2 TR [ B A e A e PR B R, A R B B A

B, IR A R RO, SR AR B T SR L
3.1 HAFHER

BT BRI FURLAL AN SRR LB, ASHE R R SR AR, A 9. 1%
AL A R U R, LR 2 TARRN, B REMIMEN PR RIZ R
BB AL DRI, a0 2R 53 A4S H 1 A BN BEE 15 2N 55 (10 4H 23k

z

) 53 TR IS SRR TAERN o 52 TAEVPG 2 AT AR AR, "]

13'

b B LB E SRS R, PRIk DUk 7905 5 B 2 E e i TR A

zmb

ERLPP A2 15 ARSI AL &

(B2 03 TAE TARSRNZ a3 IWALZUIR AT 21 i B ) e 0, T

b N\ Y
b

B

FEA Do PRI R AR VAL S5 R s g R, Acas FL AT H i

=
F

anp
=R

TEBNANG B A LRI 2 8] (A 4 0 R VPAL AT RE 27 2E AN F AN NAT 94l
R WTNES G AN RAT N THEBER S AT N mRAL R A
FEFEB R IS, 03 TAE VPG A AR BN 515 R H SR 2 18] (5 e R I, AT
RE AT NN, BIEAHE TR IR AP AF e i3 TITARRAN SN AT
LRI BT AR R, P N=AYERE, 5392 oy o 21 (distributive justice) . FE P

~F-(procedural justice)-5 H.3) /2 *F-(interactive justice).
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7a H8a
H7b H8b
R A TH) A

K 9 BARHT FIHE L
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3.2 WzmE

3.2.1 THBAMRIEZER

S 3= SUMEDM AR 51 TS A5 T B BA A A4F, PR BE B ARk A T EAT T2 (45
EAcHk, XA RSN, IR E LAER ARG (Miller, 2002).
S S A BE 05 B2 2 5% LI LR AKT, etk 3 SGRIAFIBVE1E . NBR
A, BRI BmN B ch, X R ARR 1 RN R 8 B L AR
(Triandis & Others, 2010). 734k & T (AR T COME MR TT 51 T BIBNE1E =R,
MTHE T 7 T TAE R A K-F(Maslach & Leiter, 2008).

FEARMR E SRAE R, ATEAER A ST i NN o 75 5244 5 SN E
() 3 B2 A5 BB R — 1 e MR o 15 81 SRR R4 R B I — R, A5 2B AR AT A
RANNSSHLN TR, A LA RNEEA, ERA 3RS 8 OBt At A A
A, BRIt T AT e A AR B0 ), ANIEE 0 TAES N . Oyserman and Lee (2008)
FIL A, 8RR S A AN AR E i N5 CARUR RS, FREEAT
B IRITAL, W B RED BN SR RIIEF L S EdEAME R TAERN LA F)
SR H AR

FEIRAL S B IR M AT, 24 A T AR 3 SCREFE ik, 7 R B in R AN /E
PRI AN AR, AT ER R TAE A MME, SO RN, (ERF
2 5 A0 TARRE U8 A8 T3R5 B O PR It sy CZHEARYIN AT R B,
I TR AT RE S TE NS S TAEREN, X2 —Fh i T 54U et 2 . A A
F M EW BN AR RE D SR, REME O SRR X R, S
& MABETBIE HAR, 5 R R ORSLH) 5¢ 5 A N 32 SRR #5 A
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H A 23 5 A H b5 (Hofstede, 1980), K4S AT U AN B RAEREAR 1 TAR
N A B AN NS5 ) 25 58 BUCARAE S B ARSEAMA S5 T e R REAE A
WA TAERALLTE AN N B A%, AT 2 01 T TAER A — M VREA
LA ) P AR AR TAEIRZS (Schaufeli et al., 2002), BRI -K 1) TAEFAAS 234
TR I VRN, T f EERHATE RN, DLEBIH L AR SE . BRI A
WFFTi N AR

% Hla: SRR 3 SUMME IS IE g TAERN

ANHTE PERI IR — R H S SOk AR B, MRS Hofstede (2001) 7€ X, A
T 2 PERNBE AT H5 — A2 B2 21 B AN 08 PR BRI M ) U AR B, AT 1
RIXEEAT T MG R, BRI E AR EEECRAE TR MRS L REAR
Tff 5 P RIS 18 % AR 4k (1) [ 3E (Hardisty & Pfeffer, 2016).

AN 5 AR 171 5 0 — > 2H 2R GV B 5 4 A 75 S R, A0 gl 2 R i) 3]
— NGO RS IS BE o« AE— AN AN E PR R ) 4L 2 2 2 Ul b () fd 57 B
LI TAERB . AR BIRTE LA RAT AN 58 1, 5 30 AR X DA AR AT 548 1) A
P SR 2 TR FEAL 15 (Kai, Leung, Sia, & Lee, 2004). 7E—N 55 AN i 1
FHIRE (R ZH 2R T AR D s ), TAE S0 A AR VE AL RO AL R B A . AEATATT
—AtEd, AT FAE . SR, AR MRS, #o BT &
— PP, SRR CART ke BT Ik TEIR 2, i fi 5E R R MY AR E
e, TSR 2 A IERSR A, AN S IR I AR RIAT g, GE SR B SR AR T,
B IIRAFE TTHI AR (Reimann et al., 2011). /£ AN 52 M8 e FE E m At 2 24 o,
ATV 36— JEE ) SRR B 5 DR 5 T JR— 55 70 TAR B 0o 3

(Ang, Van Dyne, & Begley, 2003).
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FR AL ST IR O A DR T AN E MR R T, A AT A B R
K g, BOATETARZ T, AR REAAAERZ AW, HinblUs e e
R TR, T AN 8 PR B 2 e 1) 57 Ay U R R N B AR T, A AT 1 SE 7
AR A b 50 R AN A, R G ABAT T AT BB 22 55 DT BN LA, DA AR SR
AR TARGREE, AR, Xt —MATSHRANZTHIERE. LS
(Ang et al., 2003) I fUAH— 0,  BITEANHA & Mk S AR B2 i Ak 2 2, AT
A — s ) B A AT ALy, BRI S T R — A0 85 AR L3l T3
—HET, AT E FAEK:

BB Hib: AN PR REEAN (B 2 1E 1 2 m TAR SN
3.2.2 BHESHETER

ik 13 28 S PRI B 5 A X S AT T AR R SRR A = UM VR 2 IR A R
77 A R R R T, R AT B AR AR R TR A R R, AR TR
X, WInH 2N FE&(Dvir et al., 2002). Kark, Shamir, and Chen (2003)#f 7T
AU B BB B SIATLAI R LA 520 o A ATT A, 49153 5 M FE B i AL S ]
FH RS2 IE B R AL B RESZ o 2 G TR AL, AT AR AR A ATT mT PASZ i A
H(Levay, 2010). Horn et al. (2015)H/F 7 1 TAEH NAIE ) 913 2 [ % &, WFAT
SRR, AR AT T B B 2 R SO AR 32, ik g B 450 5 3 R 5
i 35 5 T K AR K

s IR SCER M, B FEINTY, B0 — Mg A e, sl A
ik 77 LA & Jes s 90 BE N 5% 70 A o ek 0 LA T T DL B SR 7T
i, LR —ANELAN R TR HUNRDL. ik R0 T s it B 5 R

A REAE L, 2B BE 3 R S RS O, KA TR H AR ERAENE 5 5 TR M
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BRAR, ARAATTEAZ R ((Dvir et al., 2002). SR ESRT . SARERNE,
LI S5 8 B M IRVE AN N T #3511 5% 9 B AR BT ) o ik (Waldman & Javidan,
2009), i BA AT SCUHE LAY R TR A RN EEA P A O B AR, (et B
TAERHA ARG H O ROs ATl A AT B H, AT AT XS ARG 1L 1]
TEM . BT LR 28, AW Fede th BT B

B H2a: ik 790050 SRR 32 SUAMERL S AR Z 5k St 1) 1 [ 1 59 1

FE AN 2 PR RIEE e ) ST A s AATTSE A1) SR B — i i K 7 1B AN 5 1«
ani) e A VEAN RO R E s SHRARE I LA, By ik i T S R AR R A P AR ER
iy BN MARFEE AT RN SR 45648, I RS H I
HREWS ] 52 AL R Z BN I R BT R, — AN SR
BA, KIRAIHRAT , BRIZ RS 7 AR ST, A ) STl =2 A K S ) 5 i 145 &
DAL b e [7 (9 AN B R AT A A B T Aol 5% T ) AR 38 N A #41% (Qung &
Kellaris, 2004)

AR —A A, AT ATER . SR, fgR MRS, #ak
BTN & — Pl , A 2 i BN ELRT 1E (Lee, Garbarino, & Lerman, 2007).
B lb T iER 2, Blinde B R R AR 2 1, ITSLBE 2 HIEMR S, ARV
BB BAEANAT Oy, BSRAEXS FSEHIZR Y, B8RS L T TR FI RS SE . Il W T
CAMCRE RN R RSB L S AR & BRI X TR AT R L% 18 . — 283
A B G HESE I, DR AR AR R R R B B AR S . XL L B R
AN E R RIRE, Il 4T [l A o SRS R RT (Merkin,  2006) . PRIk g 784 45
AT LAKS B B R B R B AR RIPAT b 25, RO X L8 BA v AN 5 HLIRE Y
AT, IR AATT ) TAEAT 9.
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WA EIRSCHER 34, AW AN, ik R 5 T DL B SRR 1 SIS,
LM — N HA A T RIS R I o w5k ) Y 450 25 ] LLE R B B f 5 0 A
Ge7y, BABIRARM AT Jrh, GRIB R DUE OIS A R SR AL 2 2%
OB, TR 38 B 2 AR A SN AR o T A B s IR B 5 e 1) 52 T 2
T8 G, A SR AR IR USRI A R, 3 ] 3 A% v R ASEA% P R] (Merkin, 2006), s
AT 405 3 ELAA S A RS« X 00 1 R SR B A, A b AT ARSI 5 AT — ANk 7
RIGS:, SREECZ T H I B4, AT ARG (R A X RSl s P MR A v 1
G2 LAR RS AR LA RN o

P AL ST B B A, AT R ) 9K R, BB 4 B T
JRAR SR FHABR R, T 53 T R AN8 R 1A R 5 52 B vy, A AT TR B R SR A 45
Ao FE RN TE AR R AR A B RS A AR R0, AT A3 43 AN 7 1 B 2 v ) B B
BEZMSH MRS MER, SN TIE, USRFALE A S IMERINA, 15
AR 224 1) TAERRE . ARIEIX—HERL, ABFFHRH DL R

B ¥ H2b: ik ) 45030 AN 2 PE BB 5 TAE R Z K R ARSI IE [ 5
1EH
3.2.3 BBHIBETIER

75 M S SO B DIAR G, JF A7 5555 00 R T SR AUAR S B n #%
Wt I SRR SURDE, BONSEAR 3 SO — MR IL A% 2 K iTE 56
R, Ha BB AR LT AR ME AR 5645 1 1 SCHTEEAR 2 (He et al., 2014).
FS N A R BURR, W B R A SR IR A58, HOAHZ R MR R .
ARATTER AT A 265 N B R HE B8N D7) S B 1) B A AT B2 IR A (Pincus & Lukowitsky,

2009).
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Rhodewalt and Eddings (2002) H 28 & il /2 — Al a5 EAT NI ERE 14,
RIS E S K BB A B M, AP E S B S =K
gre e KARAR A B B, TR ERFIXRRA B B PR A K B B R
W&, =R fRFE I . KR I A PRk & (Campbell et al., 2011). H R it B
LV E O ANEEANY) . W ERTH B RANME B, K
TBSRBUT = R B HLFT ZE L N 2 I FR % (Pincus & Lukowitsky, 2009) .

A AR s, AAMARRERAC, S THEEAR, £5
EEG, BESEHOMAEE MR, BEERMEGENANE S, 5A
ACALREA R, DA iy AR B A AR A0, AR RN B £R 46 32 X h (He et al,
2014), AT M EM K 72 LA ERWRIATA, ERATREE S
A NHTIATE, AR TR 7T 5 25 SEANAR AR B N A DASR AT 4H 23 B ) 2 1) 2 2 B
[ PRI 03 T R Ry, By H R 0 B AR AR B R P PR LA
PR L AR S B SRR TR, JF HAEREAR T A5 2 L2 5 [F] S A [A], R mT e S el 5
MR 3 S TAERANBI R R BT IX 48, AR I LMK

ik H3a:  H XA £ UM EMS AR N Z ¢ & 2 6w 1 1755 7E H

FEANTH 72 PR R e ST A A, AATTSE A A] TR B e s K 7 1 AN 5 1k«
AN AR H VRGN B RN T R RE s SR AR B AR, Bk i S e AR R A AR A
iy BN WS E R AR AT RN BRI R L, O ANRE EA &
S EREARNH E 45 5 (Eaton, Struthers, & Santelli, 2006) .

L H A NE 55 KB BB S, AR R iX AR B M & PR
) I T % (self-regulation strategy)(Campbell et al., 2011). % H A& A W

R ANE AR E X SGE R MATEE 2 BRE K. BERAE. AHREN, W
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ZIME A CRe e, AASMREAESE, AR, RIMBHMAF D, I
Ny, ARSI . PR AN E VE RN B PR o, A — AR A R
A (Buffardi & Campbell, 2008).

PN AR BRSBTS 8 PRI PR sy, A TR B2 Dok
RAGHE S, A BEAEA R AR 0 RS AR RN, B IN%S T N LA DL BOR SR
Z W TARREE. M BN NEE S KERED, BEOdERK, 26—

&

AFFE H B AVE AV SEBR 248, IXLAE ML R T A ER R, B

S

=
(.
\qo
&

TR B AR B, R AT BE T S AN E PR S AR SR R F T

C

KR, AT LM Bk

st H3b: H 25X AN & PEREE MBS TAF RN Z 50 ZR AR 2 H e (1 5 4R
H
3.2.4 THEBRANGREER

AT T TARRIFRN L2585 77, 2T N T AR 3R A5 2 L FUYI T [ 5 (Kim et
al., 2015). {HA 52 TAETARRAZ G, XTI RS 21 (1 3 1 2 0
1, ATEER AT AFEAAF. B R AR 5 AL S B, RHE AL
H ) TAFB MG R RN, FTRES 7 EA R A NAT AL R IRIMA R
SR BRI EAR, AR, TR eI —Bokid, AT
AT B ARG 2RI 2 18], oAy BRSSP, TR
AT, AR RS RN R, 0 TARSRNARA A T, 45 B4R I ) 22
SRAB A, I R AR5 O3 TAIR SRR, 5% TR AT RE 20 S 4 (1 45
RN, SCHRM S5 R T RE 27 AL 55 5

MR N RAT 2 — P T HLMIERAT N, RT3 50 20K,
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B H EEER, mHAEHLIEXNE S RTEEZ N 208 TINFEET A
W, FFAS— BT T2 15 BE SR AT L U 5 (Konovsky & Pugh, 1994). [Alk24 63 T
YA TAEBRK, TSR H SR m p i 5, 57 LRl R s 318 3 1%
LB T IR 8, TR HGUOAZ IR N, S 25 AU P AEAT % 50
[F] I ] e ik 2 7 AR H 2N AT 9

TAEBRANRE T —MBREASHHPIRES, 2 58 TTARRAR, SR
AR BN IR R, 45O N T /E(Bakker et al., 2008), Kl b3 TARHK
() TR, 05 TR T AR K AT B 273 30 2 (AL 2RI,

W ABAT TR 23 BE NS 1 AR, M7= AT 55 SRR 23V A RAT N, AR ¢
St N AR

¥ Haa: TAEREN S IERBEMI{T 55 513

fBRi% Hab: TAEHRAZIESEIH LN RAT N

TAEfE B2 TE KW AR5 TAEE J pr = A 2 O 3R 2 R A, FER I A
TAEBEIEAE R F NG J138 5%, I/ 4 B O SO TAREA IO A BORAS
(Demerouti et al., 2005), =4 52 T\ NAFHI ) AR A &y, 1 ANZH ZUIR FL 15 21 )4k
MR8, R Tt W AT 55 326855 TCTh Y, ARSI & E, Hik
EH G RARAT T e 2 S8 T AR 2.

RAEFEAT R — AR T, 2 —Fh 5L E VAR S I 10 A L& AT
N, RRTHERAT N, KB THLRITH AL BA 2 X452 3 235 K (Gruys
& Sackett, 2003). 24 b3 TN B TAESR A, A ZUIR 145 2 H AR,
FEH A AT 0 TAES NIz 5 T AL B A5 2 AR, (A Tl RE S AR A

RO AR &, B E A U 45 (Chou & Pearson, 2012), 22 # i) 45 524 1] R
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SRR RAEFAT N

TAEBRANE T —MEBREASHHPRES, 2 58 TTARRAR, SR
PR TSR IR B, 45 ORI T/ (Bakker et al., 2008), [l 51 TR
() TR, R0 5 TR TR K AT B 215 305 2 (AL SR,
I TAR R R A= 47 Je il R4 PR . WOAHIE SU 4R R B -

% H5a: LAESENSx Fn s LAE fs 8

il
fEBE HEb:  TARFA S T A s A 74T

3.2.5 HALNFHIBETIEM

N

HILN T2 TR

l\:l\\I?

|

ALY

IR

o=}
cu

- RESE . SO RIS

A

FEHAKRRZT A FREWEAN 5 515 (Aryee et al., 2002). ZHEVAFPH =4
B, 432 2 Be A F (distributive justice). #2522 F(procedural justice) 5 B3 A
(interactive justice).

I BE AT A DR Tk 2 A SRIHAN 22 5 1) 7> Be 45 R 2 15 AP R/ (Aryee et
al., 2002). %M S AP E,  AnRAS A B R4S HE (cost) 5 E1 R (return)
BN, izl 350 TAE: ST e s e, Hka T,
i % I8 B TAEELKR (Greenberg, 1990). 4% Mtt A2 HERE (M A, 53 A TAE
BNZJG, BT B TAE RN 53R A R 2 (A 5¢ 27, TR 5 T 4144
AN 2B 1) Sy FO 5 SR BB AP s, B LD N2 B 1A TR,
PREAE PPAG A tH TARSRN S AT H LRI 5C R I, FTRES G434 HY B AR
RN GURINEE 2, BRIk 5% TR T B SE AR B A e AR HRON AT 7 A2 T T
HINNAT NG R ARG ERONAL N RAT N JEHARBT TR T FIMR

Rt Hea: 7 Be A1 TARR N SR SR 2 5k F B 2 1k [ 1 5 /E H
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fE¥% HBb: JrBC AP AR S HGUA AT R 5% F ke 2 IE 17 98 15 F

I BEE A PARR AL IR 5 % TR SR A 8 45 R 15 T I RN AR FE o 2 2 2R i SR
BN, STF RIS S B S N, SOEE AT RO RIS R 7 Aok
a2 200 B AN 2 ST 1 B % (Bierhoff, Cohen, & Greenberg, 1986). 215 51 T.%}
LRI AT B B 7 RO S R RS AP T, (R TN 8 1 AL A IERIRT

» PIEAEPPAS AT AR SRS R K 5¢ R I, AT e e A94] i A
BRI ZARIME 2, R 03 TR 7T 58 SEINARBR FAS S AR SN, AT AR
N MTAER: TEEBARA TN FIART T H R

B Hec: F3BC AR TAEB N TR 8 2 58 RS 6 ) 8 5 1F F

st Hed: 7 FL o PX AR 5 AP 4T 82 5% A3 B 7 ) I/ 5 4

REFP 231 53 X 23 o S R i i 22 0 3k e BL A 8 75 75 6 8 1 R T2

X

(Aryee et al., 2002). SEIUFRST AT, BefRUE 3 TR EIRIAE, X aiR0™= A AR AR )
S0 (Greenberg, 1990). % M4 S5 I M AL, A TATE TAEBRANZ G,
PPAG AT HH K AR BN S 3RAF A UM 2 T B 9% 28, AR 5 T 2 24 SR A i o
P2 71 R B2 AP 1016, B T2 T HLR NIRRT, FITE
PPAGAT HH TR S PAFH LRI G RN, I RES 94548 Hh 1 TAE R AS I
HARINTE 2, TR O3 TR mT BE SEINARAR HO AT R AR SN, i AR R T S A
ITRGER: AESFERMUL N RAT N RIEADT TR T AR
B H7a: FEFP AP TAESR N S5 SR Kk R 2 1E [ 1 57 H
B H7b: FE5 A FX TAERN SN RAT 2 K FR ] 1E 1) 7 15 1F H
GRSERAS I C S LI UR L i I SR o e /A PN S NG

ARGER, WG E EE E T (Lind & Tyler, 1988). i 5 x4l
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AR FEFTE ) 2 712 AU B S A SF (3E, R L W23 TN LE
(R0, DRIBEAE PP At AR BN S 3R AL IR (¥ 6 SRS, W) RE 2231540 i 11
TAEBRNG RIS RN E 2, DA 53 T8 v Al SE DB (K45t AR, AT
PRAR AN AT R R TAEB BRI AE T . SR AR FiHE H TR %

T H7c: P A0 TAERNS TR 82 56 R A1 47 5 18

¥ H7d: T3 AP AR S RAETFAAT N Kk R B a5 18

B E) A AU O PSR I AR N B BB 15 7 AP A, TR RIE R
Fd R, SRR S DA L PO OCPR A BER XA 11 T (Aryee et al., 2002).

A LRI HSEMR SR R B 7808, 25 R TEN, SRR IET

I B AL B30 5 V4 18 = T (Bies & Moag, 1986). MR ELAE RZER/ AT, R L
HARAG T IXE(E S, W HIE XX 5 B v, 5 B3R I 75 25t i T X

R RIS BB A3 M A — M “ ABR2A-F(interpersonal justice)”,
TLARAEPATRE PP B E 25 R, BUBE B0 A BB R B A AL 275 &%
TEFE, REEENTTE; B2 “EEA(informational justic)”, %
BHELFNMEE TNAREL, RIES NSRS, Wt Az %
P ARy BN AT 4 B RS E 177 30 B 45 K (Greenberg, 1990). %222
HERHIM AL R TARRANZ G, R AT AR S AT L R
Z ISR ZR, I o TR P S R AR BB BB BN P, R A2
B T HL RN, PUEEPFRE S I TAE BN SRS HZURIN R < RN, 7THE
ST TARBNAT R MRS 22, B B3 T8 mT e S AR AR AR A8 Hh T
TEBIN, TP 2R IR T A NAT R EE R AR SR LA N RAT N FEIEAwT I

SEH A
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¥ H8a:  H.ANAFXf TAFRN 54155 Gtk 5% R e 1) 1 ] )38 5 R4 h

BB HBb: AN AFX LAEFRN SN RAT A2 0% RS 1E [ 1 15 R0

AN AR R TR RS AR A Br ELA S A B TR, R T N2 3 1A
NIERIRAE, BRIAEPEAG A TAR RN 5 AT A SRR < R I, T RESwASA)
H ) TAERAAS B R AL URIMEE 2, BRI 53 TR mT e B IAR B B A H AR RN,
M FEAR AR T AN NAT NS R TAERS B AR A AT J9 o 5 AT Fed T B4R

W

B H8c:  HLAN AR TARR NG A5 2 2 5 R B 21 47 1) 1 35 R

fEBE H8d: L2 Foxt ARG A AT 2 K A B A A 45 R



Fa4E
MRH=*

REEAT BRI R, BN EN T, FHRRTE T R AR
AL S AW U ER T W SR ARG &, A 1 W FUxt GOk FE IR s kA
A7 W FTBER I BC 172 1K A 8Os sGEAT IR BB FT, FERHlRE A 5 s KR

HEAT T A8 SR AR T AT SU I L 2R S GRS T 1
4.1 FEEIt

AR 5T 3 R A )46 1R A () € B 7T (quantitative research) J7ik, s IR A
ERART T Gevl, Ay B 2 A PRI I ER S A RS B A 1
Olo € BMF UL X BIF FE R G A ARFAE A% M AR HE A B 1Y) LU BRI 5 X RAFAE 2
{8, BORHFELSRR A R, WE RS S EEHER TR, Atdh
1) (R B RS SR BRI B R, IR IR 2 T ks sl U (Likert scale)
KA

ASHIEFE LA L B N G I FERE R, B LI A 5 N SRR B, gk
0 BRI AT et o0, SR AL IR, S8 I G U RS e FEAS AT 04T
HED BRI oL, BRI E A BRI EW . TAESN . TAESUEESEACIR
Do

K9 SR S TARRY 03 T — € Bk S5 STRER R, WRIEARIER, 2

WA FHNR Lot e, R EOX LA & 0 T T TARRN . AR 12
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FERTFC R T ARG, 1 3 TARME R PO B i TARSU, b 2l 4%
TEX B TER PR AT RESAF 2 LB WL 45 R - RN B H L 45 R 4
BT 53 TR TAFSUCRA PSRN, A& 03 T TARST (RS 510
MAARAT N REFAT) IR, DLEE R BONT & L5 MR . Mk
P 3 I AR LB P U5 30, SRR T, 35 R 03 B W AR RO,
R AT REAS 2RI PP 45 RAGL R T L1 A PR, TR 228 PP T LAAS 21 B 0 2 A
NIERIEER .

SARE S AFETERE .. B8 TSR MALR T RAKE R T EER
Ji BOY G T AHERL X TARRE R R R T s 2, BIHR A B
T HVETT R BT JE T EE 0 A TR G M 5] 7y, RS R EH

BRI R A 0 T H Qi 28, ULtk i THMHER . BRI E

PRI 6.
# 6 AR
P TR 5l T
K EX
AU
I ﬁzlﬂk BT RIGHE . B RAS TAF 69
. A SR VA 01T B A
BT
[P R E R BT
AMNERSE AR
s ki, 1AL i
{T5 50 AL B R G R X
LEW ABARAT N BT T AR SO LA A A
RAEFHT 7

ESR LA WSELAER,
TR R 04 45 B

W TAEHA FIEMNEA, TR
PEEETL IR SN Y
4
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5 G 1) ) 25 15 ] DASR G X6 1) 25 (dyad questionnaires), BIEET ) 35 5% H 53 T
BB AL AR T, WA 1AL 3-6 £ 5t T — AN FEAR AL, F]
FIX P 7 215 H B 72 45 10 LU ASE T 5, BB A% A 280kE S At 9 Hh 1 [ Skt A 22 1] 7t
(common method variance), 15 il 4% & (predictive variable)5 &5 k574 & (criterion
variable)>k B T AR H P RIR. ABFFUEXS 150 A1 BOR & F 45 783

iy CRLE R T3 633 40 F1 =57 1) 3 150 1) . WFT iR Ak LR W36 7.

® 7 Wt

PRI BIRREA  AHTMIE R ﬁiiﬁ T
_ B4 (150

LA

i) e ) % (1

e L
RN 5 %%i B s T
A B4 54 1(633 “ AL
S Bri%)
4.2 WREEEX

4.2.1 HANRFEFMYE

ASHIF TR REAS 196 BB i 44 5 N B3 (computer salesman), 3= Z25t 5 v [ g 504
DX AN R B B A7 b ) — AR B DR TR B AT B AL 1 SR A N R
RV B L 5 o B 5 (selling) SR bl 2 78 N R BAE N R A R« 3 IRV 2 3 ) S
T A B S B AR, EL SEAT o {4 B 3 SRR 25 (Alexander & Wentz, 1996) .
PR A A I 56 32 R FR) PR B 65 N BR0 ¢ B A B, ELZRAH U IR 9 2 K v
i 7 i B R 55 B A T

ASHIF FE I8 I S E U T R T K = S T R I R A
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3C Hh4) "Iy HEWRHL TR A 5T BRA (population) Sy = 5% LT R A HH A B HL I
e B A N B A T, A 276 K. i $%1% 276 FHN A FE A R
IR R 21X 276 55X w35 72 ISR FLIGBH 85 () /N A 7] S 2% AN RIS 22 w4
ENRREY R T 240, B — IR R AL ) 0 AT AT, 0 T
P B PT e B — 30, DR AE R AL AT BEAFAE 2 48— I A M SCAR AT (E R
PRI AT 98 16 151% 276 2K /N HL i A m A BEAA

WEFREEARE g, SN TN/ TR RS (structural equation
modeling, SEM), Bhattacharya (2010)#24f it 25 SCHR & A4 %2> - 100-150 4
NATEERA, ZHOCHRK A 250-500 MEAS . KA FLENXT 150 A48 & £
RIBEE WA 150 4y, H TR 1 TR TAERAL TESL (B ESS0. A
LARAT N REFPAT . BTEMEIELEE NTHESE TR, FExpr
A AR S EE T IR R TR R TR 633 4, AT 0 T HIFHAERE L.
ANE VERLRE . AR 2557 TGO .

BT FURE AR (sample) Ay 48 5% U 24 & R K 150 ANBFFEERIT (1 A7 R4 R 3-6
LR TRA— AR LA, R ExT 633 £ A fixi &9 5 2 TF1 150 A& 3
B RTINS 7] & AT W BRI AT
4.2.2 EERE

A % H FH A% Rl (convenience sampling) ()7 T EWT T, (EAFHhRE & 15
W BRI LR GO, N7 TR A, I FERE RN ISR G, B
AL AL B AT I A SR BN RAEXN R B TR E, BEEE
FEUTHH IR o A TSR] A P B = N A KALSR, BAAEFF VT — A K REf 2, (A

BEAS A 7838 i 7T B 2 (research assistant) CRLFESERAIIA A B =K i+
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FIR A TT N, AEIZ A TT N U R X 48 SN A /N A B I B DA R

TR o

4.3 fixIH

AT FE AR ] 5 o (8 P B R 0 SR A R, BT T B R T4 R 4
FRE 5 R &R (Likertscale), 7 NAEHAFE (=) AFE(E=2). Hi#E(=3). [
F(=4). dEHFIR(=5), MEAH K ASERZ, EHEEEE, KFBEE U
1 2] 5 BTN . KHESCER BT, $2 T R A TR S AR B AT R TV, 280 iR
e

(1) SRR S A SRR A IR AR o A4 3 S &R A
AR B R 1, BRI B AR TR RTINS EEAME LA H Y
BEIEFELE, ot EEERAT Iy TR Al &% A (Hooft & Jong, 2009) {3 Fi i ()
MER. HEHGEE, FoNEEME SRR i, AR A R S
3 AR, et BoR UL, PRER I S ALE—i2”, “ T R ik 5 5 L o
MAEARFEZN. RIS A SR Z A THEERE SR, ZERESE
¥l ] Cronbach's o {4 .76(Hamamura, 2012).

(2) AHEVERBE: S HaXT EYAH VR 75 AR o ANl S T IR 1]
B — AN L U8 L35 30 45 4 4 T L AR ARkt 2 B ) AN L U KU ) A
& AWK (Jung & Kellaris, 2004) K 3R, R0 2 T A
SEVERDEE, T Hofstede AN E PRI & SUR JETRIK, 4 RAUFHIME A
WP, ZEFAR 4R, G 7T AMNEKE, et RS2 RN TIEES
FIELR, TR EWE T HeHE i1 TAE A RIRE, B Bk, P40
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M TAERR S, TARIES . HEEE 78, AR RIE S K AR 25 R,
KRG EE . ZERGELRM T Cronbach's o fH4 .84(Lee et al., 2007).

(3) k19T $RMSEMHE S PRET I TR . 9T E
K710, AWK F (Conger, Kanungo, & Menon, 2000) % J& H i) & 2 e I & B &
FEMRIN, HEREHEN TEMN P2, HHEFERLETEZ, a6
&, SHEERS R, R JOURIER R . 1ZERILA 20 M i <oy
TSRMAL R, FESHIEFAT N7 “EE BGOSR, IR
EELIER”. ZER G LR Cronbach's o fE 4 .75(Kark et al., 2003).

(4) [ 485 K A R E VL FR L . AT 78 % H (Ames, Rose, & Anderson,
2006) 4 &1 NPI-16 (Narcissistic Personality Inventory) iR F H ARG &R, 1M
I B 2 UL Raskin and Hall (1988) Frk &) NPI - 40 A RFHSL5 Fi) 2
R B A R R A, TG — DR R E TR . mIAEFKILH
HIRZ, RESIRE, HER /R, Zon BN E, HF o5,
than “aiF H ORFEN 7. “EAE R HMAN 7. HZERFELEN M
Cronbach's o {54 .69(Twenge, Konrath, Foster, Campbell, & Bushman, 2008).

(5) TAEHN: TAERAZN NIANFE TAEEEMERRER . A ER T 2K
(Schaufeli et al., 2002)#& i) TAERANER, BFE ). ik, L =00,
DA 8 T AR SZ o 35 UM 6 NI, 0“8 TAE TAE,
RO ARG 17 ZEERATEIAT 5 NI, i X TR, AR B P
LA 6 NI, 0“0t TAETAER, B A e w7, HIEZE K
HASRZ, sHaaliE, HEE T BamTos VR e s . ZEREE8E

¥l f¥) Cronbach's o {E 4 .73(Biggs, Brough, & Barbour, 2014).
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AR D1 0PGS0 2R 23 IO 1 S b R 2 s R AT =24 IR X240
R 23175 2R U ) 5 TR SR M R s LN A T 248 R TR Z 2 A5 A
VB AE A I 5 P R R

AT 5 HR 43 B FH 2% %K FH (Niehoff & Moorman, 1993) )35 1k, &
TR AN PR A A BT FEF A R EE AP =AM, HAATFERE
E 20 @, N TEY  EATY 5, BRI TAER R 2 HEE AR
PP AT 6 /8, n “TM EEEMPER, —ASMON”; LA 9 4,

I “AERE BRI ARG RIS, W EE S E A 7. I

2
)

FIKIEL B IS, WG GRE, HEERDER, ARHRA R TR

hul

2R G LRI Cronbach's o {H 4 .75(Colquitt & Shaw, 2005).
(7)) TEER

RERZ HWAE TR

\o

UL TAE BREER =K, R (Maslach & Jackson,
1981) & & 2 Maslach Burnout Inventory (faifk MBI NEEMgmil. AREFR 2 7T
TAEE RS ALV IR LAFLEFENE . 48 TAE# A28 T H ikl s 2L
F, MR BE SO BTS T B , HE TR R E O g, 3R 9 R, 3k
RGP B TAERN S 77 2 Nk 8 AR B 2/ AR IE T B iEAR

AN NSO, X T B O TAE B RIURS R, L8,  “ITIRA LW
AR A NI SZ 7 3. B NIEAL: $8 AR DA Wi ot S s Bt
fAREX R, BARMRRE. 5%, S2ENTHEREFEYEAL, L5 8, W

CHAHD TR ERIG L7, 320 HUdlR, AR T TR, 57
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BERAR LI/ EHEEEES. ZEXRGELELK NP Cronbach's o fH
A .73(Schaufeli & Dierendonck, 1993).
(8) £S5 HRARITNERETTH
55 B i & 5 XM 2 1A% OB R DTRR IV RAT IR AR 25 5%
R4 )N B FH (Tsui, Pearce, Porter, & Tripoli, 1997)F &K &SR, A 11 MlES
H, 0% TR TAER & T FIbr e faZ it TR AR & s T — RIis i,

ZER G4 Cronbach's o {2~ .77(Van Scotter, Motowidlo, & Cross,

HZVN RAT Ay i 57 LA IR AU 2R il i) B2 2 A B R YRR R T2 230
ITNIFERE . YA RAT NEFR K (Lee & Allen, 2002) TR I ER, WM
ANAERE: 151D ARIZHZ A AT (OCB-Interpersonal ) AlFE [ 41 2R IZHZR A R
1774 (OCB-Organizational), it 16 AN@IN, 40 “i% o1 T4 Bh HAREREI N 7.

“GR THHLRRRERD KR ZER 584500l 1) Cronbach's a {679 .70(Ang
et al., 2003).

AR FEAT 9 2 i 5 51 TN A 2R A 2R 03 R 2 ) s B el ) 7 A R K
TR . B AT R %K F (Bennett & Robinson, 2000)J1 & &%, A& M
AR . NBR R4 7747 A Cinterpersonal deviance ) #1141 21 Jx 4= 7= 4T A

(organizational deviance), it 19 AN@HIT, 1 “i% b8 TAE TAE R FLE AN 7, “1%
WL TAERE R, ZEREELKRIE Cronbach's o {H A .73(Dalal,

2005).
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4.4 BIRINERIERF

AW I M £ A E R R ORI = K B TR R B . 4EiE 3C
KD Sy MEDW R TR I, SR U AR B AR I S BT I AT T, AT
FUIIR [R5 5 9 2016 4 9 A 1 HA 2016 4£ 10 A 8 H, JLJiRF %) 40 KA A

A5 ZR LAELSCHRIA PR A5 R 9 E A, DASIZ () B T B N O BURERS 2
WO R GEEG RS A, B =K a5 ot NS R,
RIGIEZ IR AT NI T, BENLED L NBER 48 KA w], Jtdllxs Ry 48
5% VR B FRLFG T A ) P R B B 45 TR K I T A B

W FRE A (sample) /9 48 ZXHLiK 2 7] Fh i 150 MFFEABIT (1 A EEAT 3 ) 6
DL R — A FEARTFFC RN, X858 38 R BOST R L LB AR50
WMAARAT NG AT RIS, 845 28 BRI 0 TR E P, ik
AT HCWM IR E S e . A, TEERS AR, Hits
Fot 633 A7 F i B 5 B AN 150 14 B R R BUART in) A5 AT R AR AT

BT BRI 903555 1 A = 5% P T R AR S e ) A R, ) A R i 0 i) A2
FULH A N 7 ARG R S, A 7E L B ] 45 633 4 (FF
EEVN S R THWETD, ZMBREE N4, HRAEH RS S 132 4,

SEBR IMSCA R ) 25 501 43, A ARl 79%.

45 HERAEE

AT 5T R IR PE 48143 B (descriptive statistics). 15 & 23 #1 (reliability) . %%
J& 43 #r (validity analysis). #H <443 #7(correlation analysis), LA SPSS 4iit#i it

TR LB M, FELL AMOS Gt it B 1) 8 &5 14 77 R 45 (structural  equation
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model, SEM)#EAT Gi vt BRI BAIE S 704, T7ikveidan T

(1) #RtEgih

FEHIRBOIIC . At PR ArdEln Z5E G B, T A 20 C
AR GBI 0 A o

(2) fERUERLI

BEAT IR A E 1, AL E M & B R IR L DL R .« R
222 RN A9 45 AL ) 1) — SO lAssE i, sft T B R A 220, BLSERR
it S ERHO FEIK) AR AR o ASHIEFE 15 [ 20 H K H Cronbach’s o 520 B/ &
(composite reliability, CR)RAT &, AR LRI SRR 7 IRt RET71H, AHH5T
R W SR (convergent validity) 5 X i) 2% 2 (discriminant validity) KA &, 18K
R Sy % 3 Rl & 97 17 & (factor loading) 5 °F- %) 7% 5 1l BX & (average variance
extracted, AVE)/E NI &7, #54E AVE K, AIXHIE iR 2wk /N o 11 X 51
BN R CLA S S AVE 2P ROR T 5 HiAil i) & 2 A% 228 (correlation)
VENPF Wrbr v o

a WS (Convergent  Validity): RIBEM AT 2 EAA KM ELS RETAA S

palll

FEASG, FF Hi&m R — & PR L o AN e & (1)1 2 22 B 5+ & (average variance
extracted AVE)Zii Kk T~ 0.5, BRI ZA4 & 24 208 U S (Fornell & Larcker,
1981); A& TUX T~ il 2 PO AL 28 22 PR 3R A B4 e I (B 52>0.5) [l B AT A 3
WAL SRR ) 5K (Hair, Black, Babin, Anderson, & Tatham, 2006).

b. [X 1] 2% & (Discriminant  validity): 73 A7 il & $8 F5 X5 T A [ 44 & 1] Y 45 0 7%
JE o AE DX 5 505 T ) = b, AT H A S AR A FE (cross-loading matrix) 512

AN AR 5B (AVE) I J5 AR VPl U B Fig bt AN R & 1) O DXAIREE s 5 #
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PRI R B FITRNVAVE KT H & 5IHAM S R EE, BIRE
Hmgo B 2% H R i i X 0 2452 (Hair et al., 2006) .

(3) AHR T

AHIF TR R IR AR AR 22 A0 5% 70 B 5 1 (Pearson correlation analysis) & i+ i 5
A (AR OGN, A AR IS AR AR 3 S0 A E ML, TAEBIN . AE5550. A
LNRAT N THEBE. AT N BAMT. B, 2RAF BRFEAFLU
FHB N PSR 0], TR AT REAFAE A KA

(4) Sky75 Ry

4516 77 R (structural equation model, SEM)AZ #4243 #7 (path analysis) 5 ]
Z 47 M (factor analysis) FRIZEAH, 5 FH [F] IS 1] 230 A — A 3f AT B A Y v ) — 2 (5 2
MEAERA TR, TR R R KR, SEM EEAEHMEX: —A
B UFPE R A, K2R # (measured variable, MV )i 22 3178 7E 28 ¥ (latent
variable, LV), 7 SEM A S 73 BRI E A5 A (measurement model); 55— N
2% | 45 /A (structural model) SRk HE AT 7EAR S 2 (RIS E &

BE 2, BERSH, BREUEYER R 53 # (confirmatory factor analysis, CFA)
R AR SIS ARR S &, MR T SR 7 R R A R B 7y, T Bh B A
ST OIS TE R B R R OG R, RIRZ5H J FRASE Y (1 5 M B3R 4,
X FR 2 TAE — AN EEARRI R o, BE R T 58 B S5 F 5 R A o S K 5 R Y
P AIRIR E RAA, T LA B SR S A E AR, DL AE AR ]
MR AR, FRIEHRE T iREREL.

(5) T4

U A PR ARE B AR AR TR 25 R i R A . i, 2 H
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A B 5 PR AR B A 5 K/ BRAE A7 [/ 32 21 H e PR R RIS MRS S XA oAt PR 2 it
PSR B o A FU A I 1 AL B g 40 B B AR AR AR U E S AR
BN XEAHE PEREE AL S TARRAZ G BA RN 2EaT. BFa

5B AP TAERANSHES S HAART N TIEBER. RETITHZ

F

Ve

] 7 75 H AT 1

3



ES5E
MRER

fEik— Tk, BRI £ K I R B O BRI AT T 4007, AR

VAo 005 A 5 AT AR T SREPE R 32207+ A AR B2 -
5.1 kMGt

PAT AR RE A (N=633) HIPER] . 7 DI AR, S8 A8 St AT iR g it (AL
® 8. K . Ml IEH, SRR, BIEEEE (h 74.4%), BHHE
P BN R BRI, I R AR S R, B AU
44.4%F1 45.0%, UL HATRS A CARWEE K, M F R Ay & TAF R R T2
K BAH&FHF AT B P 5 TR Z BB SO, 000 3
B 47.7%F0 39.0%, U H HNGEY B N DA R B % B HA Al — I
TANEEHE AR T

WETOREAR, PR TAEERN 6 4F, FiN 30 &, ULHA N Hin s & TIE
(0 T M LB AE R, TARSERRLLBE s AT /2 92 N, AN 6

N UER B A T A S N R I B ]
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Ay B e Aokt 2R E S
5 471 74.4 74.4
4 5]
5’8 162 25.6 100.0
R 44 7.0 7.0
. N 281 44.4 51.3
=i )
AF} 285 45.0 96.4
it (&Ll 23 3.6 100.0
— M L 302 47.7 47.7
Ji¥iva FEE AN 247 39.0 86.7
RN B 84 13.3 100.0
* 9 TEMFAS
A FEAS B8 /M KA 1A PR 2=
R 633 1.0 27.0 5.29 4.92
EWRE 633 17.00 59.00 30.47 6.33
AV R AR 633 200 92.32 52.31
[ BA R A5 633 14 5.60 1.26
5.2 {EE9H

B, MOARATEEMERESE, FH 20— Rl BT I P8 10 4 R R Ja — 2ok

-, JF AR SRR O R b R E BRI E A A e o, AR

HOVEAS 3 2Ll Cronbach’s o A HORAG 364 [7] > B R A 526U X6 A7 o [l

B BUERE . ANE B RS ¢ 60 LLE, WA ERN

Cronbach’s o {5 FEEAS ERf LI#EAZ, MM fRIE 1 80E B e il etk FARS

AT N A, AICRKIEH SPSS BAFAR O & AL k4T T E i, A

Cronbach’s o REGHAT UL, M4t Bk 10 Frox. B3R 10 7] 51, FANEE (4

B MEEARBIEIRT 7, GRS RERA Rr i A ER Bk, TRt 2b

(7437
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#* 10 fEEDHr

AR () Cronbach’s a B

B FE X 93 7

AN E 1 R0 2 .89

TAEHN 93 17

TAEfER 95 22

R 53 96 11

HANRATA 93 16

AT R 93 19

b YARIRS .98 20
EFN 96 16

PN WA 91

A .88

BB .95

5.3 FHXMIH

AT G XS & R 2 A AT AR OG0 AT, R LA T MRS AR 3 S AN 5 TR
TAEHRAN. TIEBR. S HAARITAERERZLE, UAFHET
T 18], RV H AT REAFTE ARG

WIS, REER AVE KT 5, H AVE KTHIXREH0TFT7, B
BRARIEF SIS RN B

G T S AN E MRS AR BN RIAH R 2 8020790 .30 A .25 (p<.001),
PLHARAR E S AT MERLEE S TAERNZ A B IR R R, LIEHBR. 1T
o HENRAT N REATHE TR Z KRB A
-31. .2, .24, -17 (p < .001), PEHATLAEMER. RAFTHE TIERNZ HA L
FEWHIARR, AEFGR HRARAT NG TIERANZ G BERIER KR K
TG ATE TERNMAERE 5N 08, .02, BEMEHKT .05, Ui

T BRE TAFRANRARENRR; 2L BFATT. BaiaTs
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TAE#E R Z B AR R B B KT .05, BB AT AT B3l

ATE TG MERENXR: HEAT. BFEAT. HATS5E%5

MR AR R BFE MR T .05, S AF. BFFAF. I

%l

AF5
S G0 R BEN T HRAT. BEAT. EHATHUHARSH
2% BB KT 05, WHARAT. BEAT. HHATL4
FARITHZ A BENK T HARAT. BFAT. THATERESTH
2 A% REI BB AT 05, WAATAT, BFAT. GHATER

AT NI BB R R AHRME TS5 85 W3R 11.
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T mEE 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1. P50 - - -
2. F 3047  6.33 A2 -
3. % - - .05 15" -
4. Bifr - - -09"  -.64™ .06 -
5. TAE4EHE 529 492  -11" -92% -24" 63" -
6. HIBAHIAR 5.60 126 .03 A4 -01  -18"  -127 -
7. R FE N 3.24 .78 .09° .03 .04 .00 -02 .10 .80
8. ANHsE VA 3.43 71 A2 02 .04 .02 -03 11" 457 73
9. TAEHA 3.43 67 .03 01 -01 -07 01 06 .30 25 74
10. TAEHR 3.01 71 -00 -06 -.07 .04 .05 01 -11°  -100 -31" .65
11. fE553 3.24 78  -03 .09 01 -05 -08 -01 13”14 207 -1t 81
12. HHAARAT N 318 .70 .02 .00 -02 -01  -.00 .01 .07 .09 247 -02 257 .70
13. AT A 2.24 72 .04 .06 .04 .00 -06  -07 -10° -08 -177 .08 -19” -227 .76
14. {7 4.10 .68 .05 02 -06 -01 -01 -05 .02 .07 .08 -10" .10 N 02 77
15. k77405 3.32 .90 .03 .03 -.01 .04 .02 .07 27" .04 .02 -.01 .04 09" -01  -03 .82
16. LA 3.44 80 -09° -02 .01 .04 02  -04 -14™ -147 .38 18" -00 -.02 -04 .04 -06 68
17. A 3.43 74 .01 .00 .07 .05 -00 -02 -137  -207  -46T 20"  -04 -.03 -04  -02 -01 457 69
18. HFIAF 3.45 81 .02 01 -05 .04 -01 -06 -20" -16" -35" 14" .01 -01 -05 .02 -06 A6 AT T2

e *ME 0L KR GUIND ERFEAMSG;  *E .05 K CRAID R,

Xt 2 EUE N AVE R BLECE 7 R
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5.4 WUFMERSH

B e P 2R 2 A e R AT I — R et A, XA OTE A TR R
AT 7508 L R RN A8 B 2 8] FR) 2R B AN AT B T AU PO WOE BB R &R

AT A RS, DA UEE R 2R 20 H (confirmatory factor analysis, CFA)
SRAG 56 N AR 5 UL S B R ) (& O A L o AR I 252 3 B U@ AR v, o2 /df
<5; NFI. CFI>.9; SRMR=.08. RMSEA=.06 (Doll, Xia, & Torkzadeh, 1994),
AWH527% Bagozzi and Yi (1988)HJm ., LA \IHE bR #EAT BB UE IS E
MRS, BFERITE () W€, x2 5 HHERE. SRR (goodness of fit
index, GFD). V% 5 & lc 4545 C(adjusted goodness of fit index, AGFI). T3
w27 (root mean square error of approximation, RMSEA). i AC & F5 bk
(comparative fit index, CFI). “F-¥#5% 7 P77 Z bR it (1) = 1 (standard root
mean-square residual, SRMR). ##E&E AL T5 %L (normed fit index, NFID .

Bagozzi and Yi(1988)5 1, LA x2 5 E HE AR kA e iU b B
E R ZB/NERGT, T GFI. AGFI BB 1 BT, SR Jo 4 xlbr ik R A A 2
&AL JE ;. Baumgartner and Homburg (1996) %1%, #7942 GFI1H 5 AGFI E 4k
7+ .90; Browne and Cudeck (1993)f& i, RMSEA # /T .05 % .08, Wi
Kif, BAAFAGEE (reasonable fit). SRMR &5 V245 2 V7 ZEhr Ak (5
M, —ERANT 085 NFI 9 RHEERCTE 4, CRI Y HLBOE RIS #, & TR bR
HUE M 1, FoRBR 0 IERe LT, — s> 9. & 12 A9y o juki
KHE RS R r
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12 WG E S 2% 1R b

SEM i 5 #r (Fit Indices) ST ]
2 (Chi-square) BN LT
x2 SHHEIE /N R

GFlI >.9

AGFI >.9

NFI >9

CFl >.9

RMSEA <.08

SRMR <.08

EFATIAN, BTN TIHE. ABARI N, RPN
SRSB4 60 . AT 40 I — BT R 1745

* 13, “HrIuEtER RIS R AN 14, SRS B IRFR IR A K

R 13 MERA— i e 2R 0 Hr

&R CMIN DF CMIN/DF GFI AGFI NFI CFI RMSEA SRMR
TAERAN 446.33 115 3.88 91 .88 93 .95 .07 .06
TAEER 44577 206 2.16 92 91 96 .98 .05 .03
HAARITHN 22476 103 2.18 95 93 9 .98 .05 .03
AT A 549.17 150 3.66 9 .87 91 .93 .07 .07

% 14 IR R

& Fabr 12 DF y2/DF  GFl AGFlI NFI  CFI RMSEA  SRMR

AL 425875 2524 1.69 81 79 .87 94 .04 .04

LRPEEERI R R 7 R L S AR AL b A MR, b AR, BB
(RS0 UEE R 2240 BT o ASHIF 78 B AR R (R I B Fia s 36 15 FIoR. 2 S HE
I ELAE /N 5 (2.85); GFILAGFI 43 .84, .82; RMSEA & .06; SRMR &y .05;
NFI v .86, CFl Jy .91, [RUMEARIEALIE e PR S AR A ER, IERLHE b

AR AEAE B0 TARMEAE, Ron AW S A RS W2 2, BRI ARHE FEREAS
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B A R A S5 A0 7 R, T PR AORE 552 B Y 0 2 0%

% 15 BRI & I i A

&R CMIN DF CMIN/DF GFI AGFI NFI CFI RMSEA SRMR

KRR 1577.04 553 2.85 84 .82 .86 91 .06 .05

55 HERESTFHLERENE

M A B, SYERARAEL R T 8T E T 5, YRS TR AT BAR
U IR RS 4E . HEEE (CR) A NIEREMANMEN 2 —, &
e 7R T A IR S — SR R R R . S LT, AAE
J& CR KT .6, #F# Fornell 5 Larcker (1981) A i f .60 UL EkritE, HA RiF
Fry P 35— S

FYE B BRSO IS - 2 7 Z AR (AVE B SR S MR I H 4 H R
Pk () SR SIOR R, T DA B e s T E AR BT AR R R B 2D R B T
B2, AVE E&K, WSS WHERREMREN RSG5 LEK, A
BIREME/DN . BT ZRERE B, KB5S Fornell 5 Larcker (1981)fr

EUCKT .50 B2 bnt o Z36 LK, S AR AL S A8 nl g 2 Ve B 2 Y

5.6 LHHIHERBESH

SERY DT RERERY (structural equation modeling, SEM) HFR AFLARH 45 ¥y 0 #r
(analysis of covariance structure), »&—Fhizc FBRRRE KISk, XBIRK R
(1 NTESS M BT AT — MG it ik . SEM FHEAEHAEA: — NIRIF

PER R A A =, F 0 & A8 %5 (measured variable, MV)i%: 4 1|3 75 748 £5 (latent
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variable, LV), 7£ SEM H b 73 Fr il & 455 4 (measurement model); 53— M
2 i g i R (structural model) Sk HFATE 7R AR50 2 R R R OC R .

ME 2, RS, BRESUEYE R 2 43 #r (confirmatory factor analysis, CFA)
R AR S AR &, R T S5 7 PR T I AR 7y, T B A%
SRS U TV TE AR B MR R OG R, B 45 0 5 PR I S5 MR B30 4, 0
X HR 3 TAE — BRI 28R o, B T 5 B S H R o S Ay R Y
s MR IR G R, w] DAL SR AR S AR A KL, DA AR AR B (]
MK R, FREHRE 7 RZEZH.

WA AT R 2R T B SR, ASHIE Ut R &) 8 2 R A R B DA S FL R 45 SR
BN 16 Pron, FRRH Ao A AR B A i 10 s

*® 16 PriEfLigie R AL

A A A PRAEAL PR 1R R AL T H P 1H

B EL > TAEBAN 27 4.52 Fekek
A e R - > TAEBEA 18 3.00 et
TAERAN - > TAEfER -.36 -5.51 &
TAERN - > R 53k 27 5.22 N
TAERAN - > HINRAT A 41 6.40 o
TAEHN - > AT -21 -3.09 *#

VE:p<.05% p<.01™; p<.001"
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ek E X

HANRAT N

K 10 -y 5% & 2 e BT

HHER 16 A, SR B TAEBR AN BIAR AL R A2 R ECN.27 (t=4.52, p=.00
< .05), UiHAERAKR T SO0 TAERNA B3& B IE RS fE e, EARAA T s, T
PEFR NS, WU Hla 3R15 50 HF .

AT R B TAE R BIbR HEA R 12 22 400.18 (t =3.00, p = .00 < .05),
AN S PERREET TARSRNAT B35 B IR 2 ma /e A, BT e PR sy, A
BN, BRI H1b 3R 3R

TAEBNBUESS GO IFRHEAL B8 12 RN .27 (t = 5.22, p =.00 < .05), i
TAEBANREF SR BE W IEFEmER, BT RS, 4TR35S0,
Wil % Haa 3R19 3R

TAEBNBIH A RAT NI bR AL B8 42 5300941 (t =6.40, p = .00 < .05),
Y AR AR AN AT VA BZERIEREZmRER, B TR S, 43R
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RAT e, MR Hab $R-45 3CHF .

TAEBN B TAE#6 B HIFrHELL BE 12 R EUCN-.36 (t = -5.51, p =.00 <.05), it
W AR TAEfE A L35 1 Sm s ma /e A, B TAESN B m, TAE s I,
R Hba 3R15 3 -

TAEBN B AT AL B2 R EOCN-.21 (t = -3.09, p = .00 < .05), Wit
B TR A =47 0 B g ma (e, BECAERON B R, RAEFAAT N
BRA, #fB % H5b 375 S0 H

5.7 WHMNKIE

AT S ERZ HA R, XA 2 U AT b S Re, Bl
HRZHAESREIAGEN, o EARE R — D, SR EE A, R
o — 2H AT T A Al R AR ) AR 2 R B L
5.7.1 BARFEATVIERKE

A7 Bone BEAL 1 rhagl AR ) RS RO I J0n W, Ul B R 2%
% TAENE 35 10 S e s 1, FoAh 2 A8 Bk AR BN S35 s
TER: BEAY 2 op AR R AR AR SO AR 3 IR R S E (8 = 32, P
< .001), {74578 5 ek o 4005 £ 1] U9 SR 504N S 3 000 B AR RN 35 T
M R 3 v 5 AR I T AR R A B el H R A p = .17, P <001, BEASCE
T TAEBRANA RE R EREREM, BB 2 1) Adjusted R? 2 .09, 57 3
f¥) Adjusted R? /& .12, 3EHtem H 35, MR ARERR 3800 . WO B R 1 AR
R AT AR T SORU AR N 06 R 2 (K R I R AR, Bk 3 3R 52

FFo
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R AT RS S ARSI

TAEBEN
A 1 A 2 B 3
P51 .03 .00 .00
o .05 .06 .09
=] .02 .01 .00
HAAL -12 -13 -11
TAEFH 14 15" A7
T AR 52 .05 .02 .02
NS 32 36
A YARIESS -.07 -.03
B T Sk 4 S A7
Adjusted R? 0 .09 12
AR? 0 .09 .03
F 1A 1.11 26.01° 14.16™

VE:p< .05 p<.01™; p<.001™

*® 18 Won: AR 1 R AR B R R B R AP B, IR
o %t TAFBNAT 5325 1 A Al s /R Y Fopt i A2 B TAR RN BA R& 5
M P s AR 2 o [ AR AN R PR B T AR SN B35 IR A 2 (8 = .26,
P <.001), i 5 A% ik 7405 1D 0] A1 2R MO 3 U D xk AR RN B3 5
M AR 3 B AR SRR R AL B R R4 p = .10, P < .05, HiEASCE
BN TAERNA BZ R IERFEEER, HEBR 2 1) Adjusted R 2 .06, 5744 3
] Adjusted R* /& .07, fidmy H w25, Ui DAY RE o0 ik e B R o A0 B ik
J1AG X AN E E RREAT TR IS¢ R A R 2 (MR R R B 4 3R45.3C

FFo
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R 18 k71X AN 2 PR RS ARSI 1

TAEBEN
A 1 BAY 2 B 3
P51 .03 -01 -01
o .05 .05 .04
=] .02 .01 .01
HAAL -12 -14 -14
TAEFH 14 16 14
T AR 52 .05 .02 .02
AN E P R E 26 237
ik 4 .01 .02
AN R PRI IRE >k ) 401 5 10
Adjusted R? 0 .06 07
AR? 0 .06 01
F1H 1.11 16.94™ 453"

VE:p< .05 p<.01™; p<.001""

5.7.2 BRBETHERKE

R 19 BoR. MR 1 sl AR E RS R B A IR O R, Ul R
AN TAEBNA B35 1) G 2 meE L LAt AR B0 TAR BN A 8.2 B
TERS: B 2 b g R R ARA T SO0 TARRAA B2 R IEREEEM B = 30, p
<.001), TIYETIAR & E 70 [0 R BN 2 D6 ARSI B 1 4
A3 vh AR B AR R S HLI [l R B B = -.12 , p < .05, Ui WIAZ BN T
VEFNAT B 2 1 A ) S Y, HRBRRY 2 (%) Adjusted R? 52 .09, #5784 3 [¥) Adjusted
RZJ& .10, $m H B2, UIWIRAMRERE U0 . HOEW] 735 B A SR i 3

SCMUT AR O 3847 53 IS m A A, BB 5 3R1S 30
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R 19 HATEMA T S TARBAR YR

TAEAN
B 1 A 2 B 3
P51 .03 -01 .00
RS .05 .03 .03
Sl .02 01 .01
HRAL -12 -13" -12"
TAEFEH 14 13 12
[T AR 52 .05 .02 .02
NS 307 30
EFN .08 07
NS EYENE N -12°
Adjusted R? 0 .09 10
AR? 0 .09 01
F1E 1.11 26.60"" 6.05"

VE:p< .05 p<.01™; p<.001™

20 Ton. MR 1 sl AR e 1 R E RECA A IO B, BRI
AR TAEFNAT 25 1 S m) S A, At i) A2 B0 AR RN 2 & 15
YRR B 2 b f A5 B AN o PR TAE $5%e N 5535 1 1E [ 52 mi/E (B = .25, p
<.001), THIYETTAR & 70 [0 R A 2 B AR 2 B s A
A3 vh AR B 5 AR B 0SS HLU) [ U R A B = -.01, p = .84, UiHIAZ BTN T
VEFR N 535 B 7 e, HBEAY 2 () Adjusted R? 52 .06, 574 3 [#) Adjusted
R?& .06, WA w2, HOIEYIHTTALE 5 A AN 2 MR TAE BN R R %

A7 53 R ER, AR 6 BUA RIS S
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20 XA E VERE S TAF BRI H

TAEHA
B 1 BAY 2 B 3
P51 .03 -01 -.01
RS .05 .06 .06
W .02 .02 .02
HRAL -12 147 -14"
TAEFEH 14 16 16
[T AR 52 .05 .02 .02
AN E 1 R0 2 257 25"
FR 07 07
AN P RIIRE < 7 01
Adjusted R? 0 .06 .06
AR? 0 .06 0
F A 1.11 18.12" .04

JE:p< 055 p<.017; p<.001™
5.5.3 HANTEHIERKLE

HI%% 21 IR, A2 LI [a] A 2R 8000 2 AR R A A AR Y 9 A 12, il B 20 I
NP TARRASHLARRAT N, TERNS AT AR ER R, 0

WA R AN A3y -18, WM EC AU TARRA SALA A KA

Em
i

IERER, 2B AFAO TARRNS SA A7 A w2 1 i m) e
FAR A E AR S . Rk, B8 Heb fl Hed 373 3CRF, {15 Hea Al Hec ¥
GERCSESHR

H1%% 22 AT 50, A2 ELIA R0 R BCE 3 IR B 12, i AR A
PO TAERANS RAFAT AR ER 23, HEHRECY -15, WHETR A
AN TAERN G RAEFAAT A R S e, HAR AT B R,
b, AR HTd 3R153CHF, ik H7a, H7b Al H7¢ A 3R 15 3

2 23 WA, ASHIU R RECE E YRR E, B E A TAERA

5THEBR. EFSR AL RNRAT N AT NI R EA & RS
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YERT. DA, Bt H8a, H8b, H8c Al H8d 5 IR 15 3 FF o

5.8 WIR%&R

ARSI S G k3R Y 22 M, i SEUERT FERIRAE, W Feas Rl
11 o, ERTFHESR AR BERAE T, IR SCRFM SR RoR, A RIS SCRFY
LN . BARBTFUERR AT R IR 24 s

MRAE EIREHE A (45 A, AW FTUESE 1 8R4 32 SCRT =y AN E VEALIRE 4 EL A
X TAFRAA BE B I F s E i, JF HRe i R R SURai R 18 7140
S R T HIOMED Al 75 A7t DARS R A IR E A, Bl 289
I3 TR SR SCO BV A BN « AN 2 1 A 3E i (RO AN TARRAN 2 R & 77 A
EFFEIEIER]; AT B DO SRAEE SE S TAF BN Z R R R

FE, TS AN E VERLREHMEL S TAFBRANZ R RRA T s T 5T AT

np

AL TAEBARAN NT AL R Z KRR, B E P20 TAFSAMA

pin

Al
LR RATNZREFE LR A TAEBN S A AT N R AR A
AR R BP0 5 L AR BN S A AT S R Z R R B TR
He



® 21 SR AT

91

TEER E%513% HLANRATH RAFATH
R 1 AL 2 A 3 B 4 B 5 i 6 1A 7 1Y 8 A9 B 10 AR 11 BEAL 12
P51 .01 .02 .02 -.03 -03 -03 .02 .02 .02 .04 .03 .04
SRS -10 -.09 -.09 10 .09 .08 -01 -.02 .00 .05 .06 .03
=] -.08 -.07 -.07 .00 .00 .01 -.02 -03 -.02 .02 .02 -01
JiAY{YA .03 .00 .00 .01 .03 .03 .00 .02 .01 .05 .03 .04
TARF% -.07 -.03 -.03 .01 -.02 -.03 -.01 -.04 .00 -.05 -.03 -.06
[ A F A .02 .04 .04 -.02 -.03 -.03 .01 .00 .00 -.08" -.07 -07"
TAEHA -.28™" -.28™" 247 247 27 26 =217 -.20™
PaN WA .07 .07 .08 10 .09 01 -12" -.04
TAERN <G BL A 01 -.03 13" -13"
Adjusted R2 .00 .09 .09 .00 .04 .04 -01 .05 .06 .00 .04 .05
AR? 0 .09 0 0 .04 0 0 .06 .01 0 .04 01
F & .70 27.35"™ .04 78 12.31 37 .09 16.63"™ 5.70" 1.18 10.36™" 5.73"
VE:p< .05 p<.01™; p<.001™



* 22 BFEATPRIATER
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BR(Es)

R4 5% HLARATH SAETAT A
PR 1 B2 A 3 Y 4 1B 5 1 6 R 7 1A 8 A9 FAY 10 AR 11 BIA 12
51 .01 .02 .01 -03 -.04 -.04 .02 .02 .01 .04 .05 .04
RS -.10 -.09 -.09 10 .09 .09 -01 -03 -.03 .05 .07 .07
= -.07 -.07 -.07 01 .00 .00 -.02 -03 -.04 .02 .03 .03
B .03 .01 01 .00 .03 .03 .00 .02 .03 .05 .03 .04
TAREFHL -.07 -.04 -.04 .02 -.02 -.02 -.01 -.05 -.06 -.05 -.02 -.03
] AR A .02 .04 .04 -.02 -03 -.03 01 .00 .01 -.08" -.07 -.08
TAEHAN S27 -27 237 257 29" 317 =247 -19™
AN .08 .09 .06 10 10" 14" -16™ -.04
TARBNSEE 7 AT -.02 -.04 -.05 -15"
Adjusted R? .00 .09 .09 .00 .04 .04 -01 .05 .05 .00 .05 .06
AR? 0 10 0 0 .04 0 0 .06 0 0 .05 .01
F{H .70 27.53™ 10 78 11.55™ 50 .09 1717 .76 1.18 12.40™ 6.48"
7 p< .05 p<.01™; p<.001™



% 23 HBhAFHIRTER
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TEER R4 5% HLARATH SAETAT A
PR 1 B2 A 3 Y 4 1B 5 1 6 1A 7 1A 8 A9 FAY 10 AR 11 B 12
51 01 .02 01 -.03 -.04 -.04 .02 .01 .01 .04 .05 .05
RS -.10 -.09 -.09 10 .09 .09 -01 -.03 -.02 .05 .06 .06
275 -.07 -.06 -.07 .01 .01 01 -.02 -.02 -.02 .00 -01 .01
B .03 .01 .00 .00 .03 .02 .00 .02 .02 .06 .04 .04
TAREFHL -.07 -.03 -.05 .02 -.01 -.01 -.01 -.04 -.03 -.08 -.03 -.04
] AR A .02 .04 .03 -.02 -.02 -.02 01 .00 .01 -.09" -.08" -.08"
TAEHAN 30" -.29™" 23 23 27 26" -227 -.207"
HEINF .04 .07 .07 .06 .09 .06 -13" -.06
TAEBNXE B A -.05 .01 .04 -10
Adjusted R? .00 .09 .09 .00 .04 .04 -01 .05 .05 .00 .04 .05
AR? 0 .09 0 0 .04 0 0 .06 0 0 .04 .01
F & .70 26.35"" 91 78 16.67" .06 .09 16.61" 48 1.18 1111 3.09
7 p< .05 p<.01™; p<.001™
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H2a

H2b
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11 i ufieisahie



= 24 WA K S 1L

Fs R KM it
Hla Gtk IR TR S
H1b ANTfG R A 3 £ I 7] RN AR S
H2a ik 77 40 G R AR SO TARSIN Z S R B 1E A 545 SR
H2b A 3 S AN RE VIR AR BN 22 9% AR 2 1 1) 15 SR
H3a H A S L AR 2 5k AR 2 7 18 55 SR
H3b 1 ZEONS ANif S PEIEE S AR BN 2 S AR 2 ) £ 1 54 ASFF
H4a TARBA 2 IR E S5 513K SR
H4b TARBARIERFIHRA N RAT N SR
H5a TAEBAZ S0 TAEE R SR
H5b TARBIN & SR S 5™ 44T N SR
H6a TIHE AT TARBN S AE 55 SR 9% RS 3 1 1) R 5 4 A
H6b TPBC TR TAEBN S A RAT 2 5% A3 21 1 17 1 5 1 SR
H6c SECAT TAE RN S TR R 2 5% Fle 2 F a5 F A
Héd TPEC R TAEBN S A AT 2 R AR B S ) 8 54 SCRF
H7a FEF A0 TAE BN S AR 55 B0 5% F B F 1 1) At 5 4 AN
H7b REFF T3 TARBRAN S WL RAT N 5% R E 1 [ 5 15 A A
H7c FEF A0 TAEBRN S TAR (6 8 2 5% A2 B 1) 8 15 1 S
H7d REFF AT 3 TAR BN 5 IR A AT 9 2 2% F3 8 3 977 1 15 7 SR
H8a B AT TAEBRN SRS SR 5% FE 2 1E 1] B3 5 1 S
H8b B AR TAEBN S HH A RAT A 5 Z BRI I (7] 1 5 1 ] S
H8c LR /NS DUBK (S NS ER (s 3 vk Il CIF L R (S S
H8d BB TR TAEBNS A AT 2 R FE 2 a7 1 SR
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5.9 Tfig

5.9.1 RIATMFHEMMBNMERSTIERNRERRER

H 2SN AN S TAE RN R ER, W AR SR T, B
RICECE X E Oy (HIFA ST AT B TAEN, DLRLIRE AT 8 A 2 0 XU
NARRAGAER . B E S AN E YRR E A R B E A R T, I
TUEE A, RUR U] R T E A O & s T AR M 28 (Pincus & Lukowitsky,
2009), XFE FLIRR TS 51 AR TAE b2 75 7 S AR, AR SR A HE & B AN
EREAETE .
5.9.2 HEAFSEFAFALRWATTIERNTESGH

DR SRR AT AN S5 SRR W5 EH - Y R TAEPF
S AL g AR, A0SR AT H B AR N 515 31 1 2 2R 2 8] R 38 4
REAVER, B AAEFSRL AT H 2D THERN, e/ ASHpE s
B B—IMRREDEAY BFAFRRERSIREEA R R 55502
5 TR B AR ORI, BB B He0) 2L TAE 45 AT VR 19 9k A7 (Motowidlo
& Van Scotter, 1994), fEEERIBNH, BE S0 A S i T8 T/ER AR
1, B A B N AR EER HiR, 98N ARG SR E B T Bi%, B
I B B A A B 10 73 e P S R AP RE N T8 8 0 TRk Sisem AR, R
WEEMHE R T A RS, A aesE s B ix.
5.9.3 HERATLSEFAFFAENATITERASTEBBZXR

DEAT SRR 2T TAFRAN S LRGSR A I 7{F . Bakker and

Schaufeli (2008)I\ A, 4t THA TAERAR, SRIVHAN. E3hFFH 5T
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MNEBAT RN, R, BRIPAETAEERR, 2B SO & & TR
AL, RILTHR . BB AT BRI TARRAARGR T — SR A S AR,
i AR R BARER T — Bl AR B HLIIR A, 38 m] DA R X S A 6 &
(Schaufeli, Bakker, & Rhenen, 2009). X it H 53 TAAR ) TAERNES, BiA o=
ETAEBR, AT SHF A FA L ST 5 m 1 H .
5.9.4 BFAETSEATTERAFEESERBN

R A TAER N S AL A RAT A HTER  RF AR ER A THE
Y AR SRR AN 7 9 1) A P _E B 32 (Aryee et al., 2002), KA 6 G2 T8 N
B TTAER, XT8E TE B FIRE R, & TN GRS
PIBNE SR mfE 1), IR AP 5 TR TAERA L A A e .
5.9.5 ERNFEANRZEBRNIESRRAER

BN AFRAEATRTAEH - B3 AR HEUR 0 P SRR N\ B B3 2
BREAFRINE, TFEIERFOE RS, SUFE ARG IS E ., Bl KPRSE
KX £ 51 T.(Aryee et al., 2002). AN RS T 5% . 89518 53, whe
AR GHEFENEIMILBINE, 8% FE W ILBO0 R TR &S, Fit

HEANFHENBEEN TAE L, HEAFRAERTHTIER.



2o
Toegie SN

A B AR AT IA 2 — T b B T AT R AN 5T H B, 45 AT ST R B
FEAEE LA B SR FC R 7T K, 5 ook B R8s Ui 45 AR FE A

FTTHR, HOOHET 7R B 5 A I S 7 [ AT A
6.1 RS

AR 2 — F R AR H BT ST R EA AT 7T A R, A5 AT ST RO TS e, BB T

JEE R B AR, E B ILAMEM A . 53 8 Je e 25 R

iy

TSR, 5 1 T REE A ZASRATH M DAt AT TR 5 AR AR ) A+

anp
&Yy

ARSI B AT LR Dy 58 A8 15 A8 CARSRN B HE

BIREAE G EAT L, A8 AR AURF AR T N 32 SCRMRANE 52 1 A3t i
EW, (EAAAW SRS T E ST 2T, T EE AR = A i
SE PERGREA WL, DRI BAT X AR ELOL Y 03 L RE 08 B8 (At TARHRN, 1351
AN NATNER . T UHMEAAE R PE T AEE S, A TR A 0077 S 5t
R S BT WL H) TARRF LA S 5 UESE 1 TR S E A R A TR St TARRS
fiE.
6.1.1 AIEEMHI/ERATERZHMEUN

Xt ARSI D AL B (T FE AR B8 R AT S o B A T2 SORI vy ANl PR RE A7

AR AT, BESARMR ATt TARRN, P A B ST R . DMAEWT T U ]



T FE ) CAR SR0m w7 B S 1 TAE# O\ (Rich & Crawford, 2010), {HZ XK EE

i
TR B AR AT R 2 i K A 6 2 (Schaufeli & Bakker, 2004), A~— g 7

O

Kim TAEGIR . 2B MR WL, A 2 VRS A B AR RN I 3R A5
FRIZLZRININ, A A] BE s S BRI A NAT SRR

A B A N AR ARS8, BB NI TR R 54 N L
TERBEIR TR LT, IF 51 AN TAEAT H, AIER/N NGB SR AR H AR 77 A
3% T AR (45 #E (Catherine & Julian, 2001). 5 T E M 2 52m A AN 5 9
TR, FHNMLBS ) T AR B (Judge & Bretz, 1992). #5 5 T E M RE 44
Fit NI AR AR, BB IKIAST H AR BNt BE 65 5 SR BB 4 (¥ AR S0 Ll
ARBFFAESE T RS B AT A SRR 32 SR v AN i 1 R AN (B 8 5 N B 54
N T SCRMISAN T 78 PERUEEAN B A &5 N SAAE LG, REf8 SE AT T AR & AR, A
1M1 AT Be 45 2 5 4 1) TAR SN
6.1.2 SRTRBMOTIERAEBHERETIDPANITRESR

AHFFEUESE T ANEEAAS 3= SR i AN e ERBEAN (0L HH K 03 RO ARURR £ 1
TAEBN BB AR RE IETH (AN AT N EE R, i) SUm A AT RS R TAERAR
BT R AASIHLCIRES, 2R T AR, Sa R B 3 30 IE 17
1HE, 5O LIE(Bakker et al., 2008), [KIH 24 Gt AR TAEBNET,
R 3 TV TAER NG T BE 245 2 5 2 O 412U, PR e A AT < 58
BHITAEBN, WP AT S5 SO A RAT N, TARRE SRR A =47 ks
IRES M.
6.1.3 $EfFE NFAETHEMABNEMELD A E LAERTE ESBNE
MEEFHTERA
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M FEUE SEAE T SO TS 502 N, BE AR 2 SORI e A Bf 5 1 R84 B WL 1 R
T, ATRES SEAFIOAT HE AR, AR AR IR TAR SRR 4% IR AL 2238 e i (1
o HTHTAERN, 2N T 3REUH LS T 4RI, AR AT DL S i 6 B ,
WA PRI R . B HEGETIL KRN (Befu, 1977). fEPESULERZT,
A 2 SOR AN s PR RSO RO PO 4 B N R 4 5 28 L T AR e I A 1R T A
AILUE R 2 S e PRI & A T il B XU, DR & /) A e i
UEE DR X AR 1 SR SR B, DR A 3 SR e S i s P R A (0 08 )
BEN GG N T SCAMRANG T 1RO E L B 85 N AR L, Be 8% SE 4 (00T JiE
SRR, OUSEAFAT AR RN o SR S SORT T ANH i M JE (B 40 4 5 A
SRR AR PN RE NS B8 2 A5 280 04 65 AT B 1 25 B RTOA AT | DL A ) T2 58 i) AR fR
B, AT AT Be4S 258 4 1) TAESAL.

6.1.4 FEBHESHRRIER

E A USROS, B 2 TR AT S R R e A
H, FERE SRR, T FOMEL AL 5 A SN S il A T, BT
SR EEW TS, ATRE T IR R R AR A MEDR, RS 54
VAT 20, B OAH HE TAERN o DRI FLAT ik g S ) 4 5 2 NS S e
BT PR AR BRF , Th7 ELA R SR T (47 30, (38 Bt oA
AT 1245 Rl (House, 1977). DA bk 573 T ¥ 8 e 5 SR o AN a2 o R840 7 90 52 1]
EE BT RG], 5Tk IR R A R A R, BRI H AR
BN
6.1.5 RTHBHGERE

AT BB SRR S TR Z R &, Uil T E A, M
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3, 23] H KRG IR, R E AR R T, AR HAME PPl 75 A
ARSI, X E CHRIPT Ee s, AR AT Bt AE DARNTR A, R (b AT H AR
OB/ HE AN I B ER g WY/NGUN - S N I G P 5 S e DN 1 e
(narcissistic personality disorder, NPD), JEANKEAE 2% H FRAME B 5 KRR = %)
B NP 3 J8 4 (synesthesia) . IX R A B2 NN H LA AN ER 523, HasiE )
NNATH T, O K F OBt AT A 1 (Levy, Reynoso, Wasserman, &
Clarkin, 2007), [l B H AR AR SERE AR, ZRA3 3 AN
6.1.6 HEAFXNETHTERANERBDMANITHRHER

DN 5A NG ¢ F T 2RI T2 B P AR P X SR B 52T
WA NS B ST H (cost) 5 Bl (return) BB A, At 22 kAo, 2551
TE: BNk T REFRARSE IFEEE, TR L, RZIAS| TR, M LR F A,
REPRIE 2 TR IARI 28, @i 300™ A AR IR B4 52 11 (Greenberg, 1990) .

SR TARRAN SHLA A RAT 2 K REBE A TEH . LA F 2

i A T A AR ) 43 BC 25 SR 0 75 1 1) 8% 32 (Aryee et al., 2002). T 53 T T

£
>

PR ZJa » 3T LR ELAG 21 (0 S 1) e B LAY, AT RE A9 2 T~ Bk
Vo UNIR 53 X2 SR 20 e 45 RIS AT (R, R VPl 5 4 2R A it
e, FREM 2 ARG T RIRMIZIZ 2 T B S AT i 575, R T RE 20t

E]N?
&
H
HF
E Tl
s
N
i

H
HF
il
&
>
Al
)
tt-
Lk
pai

A TINFEIAT AN, AT
FE T e RS A SR B (Konovsky & Pugh, 1994).

AP R U A A ZEAR T 0L T TAEGRL, b A0 3 D3 T6 A P (19 TE A
K0, T HL G AN AR B A 0 26 0] (8 SR A8 BB DO A SRAE , TR AR IR

TN H AMEZ D B E K 52 (Huseman, Hatfield, & Miles, 1987). X H%F
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THE B R, 75 EAEE R BRI 2 fe 2s R A, 3 HFHRELLTAE
PENZ ) 5 RN E &, A) LLS2AT R AR 3 37 W (staircase salary), 4 i in ¥ 51

TR PASE T 05 L0 o ik 3 TS B %5 T RO L B S A8 H 0 AR

H

X FERES IR E A TR H A RAT N
6.1.7 HEAFMEFATHEFRATTERANGEBA

AT SRS AT TARRN G A AT A S BT . R e
I8 53 R 2 4k S R BT At FH 22 92 R LA 15 R & P IR I A2 (Aryee et al.,
2002). Folger (1987)#¢ Hi 1A %1225 #14 (referent cognitions theory), &% &k &
MATRTF BB AFARBES , B 2R SOBE, T 221838 70 BE A~ SRR Fp A B
SRS, MR, B RREF NN A TR M RER, R, 7R 5
THPAEL L, SRE S — MR WS AN RIS R, B 5 Tt XA
D EARRBA AT, I B BT A 28 [bi; R 202 01 T HATEAT R E
AN LB AP BT 1 X B AR AN 22 5 7 Pl 4 2R L A4k
FREF TR ARSI RE, JF HREL A TR S 5SHL R RE, T
WAL AR BIRE, 7B SRR 1 TR, A=A fm
HI AT N

6.2 FAZEI

BExf IR USSR, ASHIF TR HAH B B BE V0 BORTE B S 55 i, Ay B PR
WA FAMAR LS 5E IS LR, AAREB T
6.2.1 HEREI

BRI B WA ARWEFT_ B2 RE A E R TAFBNRIFENT, BL TARRA
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7 R 1E THI 52 1 o
6.2.1.1 MMEMS TAERARRR N

FELMERS 53 TLARSRA MW U R Z HOR 5T TAF B TAREOR, Bl 2
NGHIRSEME, X8 T IR B 3K ) 5 % (Non active driving factors), 2T
T VP& AT H LA BN IR 2 B e T HANME I, PRI (B R AR
A BRI 50
6.2.1.2 FRREY TAEHR N BEBHH 52 E AR

TAEBRARE T —FRRASIHLERES, BRA T TR, saRIih
AR EBN L, 425 O I AE (Bakker et al., 2008), it 5 TARH
ARSI, R R TR TAEB K 1§82 13 2158 2 1) 21 2R,
AT K 22 B NS I AR SN, AT A1 S T 1 A AT A9 46
6.2.1.3 XHERERRTESIIEFHE

HRFEAL G EAT L, 858 AR MR AL ) T 32 SRR AN E VERLBE A
EM, ERARFAESE 1 AEP E A 52T, d1 T B AE AT A
ff e PR B, BRI B I PR MEDUL Y 5 T RE N8 SEAF AT LR AR SRON, 45
BIE LA NATREE R BT MEMAEAR VT AFAE SR, AR AR V87 ST
s AR SAR G AT\ TARRRIEAR S &, IESE 1 0 THISCAC O B R = A0 T-1%
4t TARRFALE -
6.2.2 EELFEN

RSSO B A SR 28 A B A A B, e TR
A AT, SR — e P I

6.2.2.1 HEHETIPEANBEEFE NS HEEABNERGSET



104

B NTE T AL 2 A 72 ] B — P 2 W B B E BT, B
A HIRSE R AT AN, FERFE RIS TE] . Mo el 25T, AMTHIME LS 2 AR
X AR E AR AR o PIAE B TT T, 2H 23 NAZ AR S AR R AR AR 32 SURIAN T 5E P
PO EDL 0 A T, XK A TAESR R E AT, Lein s BTk, REBEARAR (K4S
H AR, I R 1 TAESG . HAFE R T TR & —FifaE.
FEAS BEARME AR A T AF IR &5 (Schaufeli et al.,2002), X Fh TAERNREIEHEAT
VA £ B AR A SR v AN R M R A LWL A ) £ 53 T
6.2.2.2 EMHERNPHETERNASHIER

RTHT 22 L8 M SFHRIRG], TR e s FE TR MK,
BN S A ST RS, RO AR RN . R, IR, 4
R T KPR, A TRENS 45 3B I A Y B AE L (House, 1977), X
TR RIS bR, 048 G A 32 SRR AN 5 A8 (U8 1) 5% 1 S 4 AR A
H TAERN « BRI SRR R T R, Bz S ide ik 70 40 S /K-~ BN
FEREA A ZEM, GO0 S IR AL, R R R I W
6.2.2.3 KBTHATESNERFEMRHETE

FEEAM AT, 2R AREBE], 18 ST SUME TSR B AT H AR
BN, of B SRV B, AR AT REROE AR, ZERFOR AT AR
PIRAFLHZAM AT BR R B . i L B, W] o T TR B3R, WiE A g,
T AS K SGVEBEAR (R 25, EEA0 B JR R 25 e T BF 4R 25 (Pincus &  Lukowitsky,
2009), PEIULABATAT REHME AR BIBE A, FEREAAR AT HE AR BN AR 51
AT B FE U WA 0 57 0T 8 L BOE & M3 A s B T

6.2.2.4 HMRATHAAARTHEEENHEAT
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3R AP A Fa 51 T 2H 2 I 1 43 TiE &5 SR A A A P 1B 32 (Aryee et al.,
2002). HT 5 TAE TAEBNZ JG, 55T M0 5L 75 281 o 45 19 110 i A2 32 W

A RE AR B2 o R 5 TR 2H SR ) 70 e 25 R B2 iR AP 1, 7

V‘

-
H
iy
EEE
\\N\
|
=
S
=
e
i
E
I
o
(ayay
gé,'
N>

AT LS T HIARIE T 2 T B S A H 157
gy, PR AT RE S HAU AR NG, AR RAT N R TAH IR
A, A ELE T2 75 e R4 2L 5 (Konovsky & Pugh, 1994). BRI Lxf T
B R, TR E LA BRI A B A5 R A, IF R EAE TR
ANZ I LR B &y, nl DS AT B =7 i (staircase salary), 514 B 51 1

LA TR T8t 1k 5 TR BIZH 2325 7 KAk L B B A5 ) TAE RN E 2

0
il

B, IXFERE IR A TS ARAT A

\3

6.2.2.5 RLRIREFITABEEUNELXFSEFLT

HRARNT 5N NGB 5 EEZARIT 0 Bo - T ARE 7 7 X SRR o
WRA NS EH SRS H (cost) 5 14k (return) BB A F, filh 252 Bailk, 2575 T
PE: B AT REFEARSS URREE, WIRR L, B A3 TAREK. M8y A,
REPRUE 3 TR RS, X SiR00™ A AR 14 52 (Greenberg, 1990).

Folger (1987)#2 i 11\ 15 2% i (referent cognitions theory), = ZZiEE A
AT T A ATRBU, = A B OB, T2t B A SRR 2 F RIS
Ba, MR, B RREF AN A A R M g Ry, IR, 725 T
HINRN L, SCRITE 5y — R R e U e P2 AR AN R B 45 51, B B3 TR 2 AR R 23
B2 AT ), JF B BB BTS2 soni; R0 0L T HATEAT R E
AN LA BFFE TR 1 R B R AT 22 By e g 2R L A8k

AP AN A PR RIRAE, JF B2k 5 T2 S AR N K, 1T
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W NALI A TPEGRIRAIE, A eSS AR AT AR, AL

RIS AT
6.3 WASTIM

6.3.1 HAHR/VIWMEFRRTRITIERARTEENITASGR

o 2R AL 225 B 0] 54 T TARAT NI, REHUR T R T ALK
ACHRKFR, FEARIW R B 5 v Be 227 AN NAT A R 18 AP AL 25
HeiG, PRV R TAE VA 5 A RS Hnd R b, AR FLAT H B AR RIS 2
LRI Z 8] (A2 R R VEAG, AT BE 2 BN NMAT SR, RTONES55t
M BAHARAT N TAEER S RAE TN . RIS B e R R, AR5
T R T TAERARRIR 5458
6.3.2 #HRT TIERARMBESERAOME

DA T3 w0 ARSNGB R R0 7L, K2 HUe i T TAEBHR . TIEE
KT, AR TAEBHE S TAEZR 2 I T HLUZ A R, (HARR TSN, M
AN A E RS, TAEBNK S AL s 25 S T 5B, R 01 LAE AR
Hhal 3 TAE PR ER T, AR TAE R IR ml 8L, B 53 T AR RN A
A BRI AR A BE B i AR o DA I 78 ks T AR BN T E NAEE SRR A
BA MR RN TARIRE, FEAE — M kG (transient) 1 7446 (Schaufeli et al.,
2002). Al i AR BEUR A0 AR A RE AR DR F P9 B AN R, 5% R A
) TARRNIE R ZEHE A TR E LRSI

AT TAFSRN IR 45 2R, 2 H09E 70N TAF BN 51 TA N ZAHH

T BRI SR o AW T IR A S R RO R, AR TAE TAFRAZ )5,
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XF T AL ST LA 30 4 M 0 4 B2 2L, AT e e A A PN A-F . (Rl

I

\Jo

LAV S UL R Hd R, AR AT AR AFR BRI L ZRIN, AT RE
RPEAFEANNTRER . BIUIEATF TN NHER A K, S G2
BRI AL 0 T 5 T TAEBONRI T RS 5 R AT .
6.3.3 WMRELERTHEXHERTHERS RN
Hofstede (2001) /£ § Hi S A £ AN N T2 S ANH 2 PR RIS ST AL L ) 22
S, W T AR FE SRR 2 RSB A 22 e |l A A L SCAE O (L
HR T, OB H AR T SO AN PR L O (B A B3 T, BRI A A oh
SACOME A 5 N I RS 18, AT R E ] T E S E R R R TME
PR TAEBNISEWE T 0L PG 7 A2, A7) e N 2 SCRMIRASE 5 P38
E LI B3 1 AR BN S e o
6.3.4 WMRELERT/MARGTHEYRS TERANERHR
AT FCRIHRE T B BN R R A R, T IR R R KN A R AT
e A, EHEANGROEN L, ML, KA R4 R E S
—, RIS A TR RER A i EEAR LR OB, PRI AS T FE A 2598 7T RIS T

NAE] L TTAE N AR N HISZ B 7T o

6.4 BRI SBUENKE

AHFRFET NS5 S5m0 R, AU A [ R 5T A e 5 A =] AN BN
PR TR Bk, AEFRETEEE S, X HAR LA FE K38 )48 (generalization)
H5rHs%E e m HRERME. R, AW R B KR oy ik

(cross-sectional study), AXFEZE ¢ I [A]0 3% — e v B Y BOREAR, A4 A7
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W SE AR TAE BIRFE o 73 S0 A 98K FH A% R 4 (convenience sampling) i) 751,
HBIEE AN D, SR RIPAFECR , T 75 BT BEAAAE — € 1R PR 1

AT FESEAE T ST ks N, BRI SR CAE ARSI R, S0k
T CERAE AN EN, R MR IRMEREEA L, BTF4ieh
A BEAGE A T o BSOS S E W . tanrE L ERE S, AT g AN A 32 SCRIRAS
5 M RE AN UL 09 53 T R B8 0 19 AR

PRIk, AR RS T, T RLRAIT T g 2 HAb I B A 7l A
=T Es RIS FEME. AT LR AT 78 77 (longitudinal studies)
FE HEATA RIS 18] A O AR [RTBIE FE00 BT R G52 I, B8 AT T B A e it
PR B SR TN Ro BRJa, FEARE VLML b, PR BUCE R 4 Al g
%, HnkE LA (random sampling)

FEARTT 01 TAME WA TAE R N B sEma R, 7] fe 5 2255 JEAN A [H SO 5t R
MBI 22 e, DRI AE T R A e ey, W DA R AR SO B 5 3 T,

W FEHANME RN AR B 52 .
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1. Collectivism

Items Description

col . To me, pleasure is spending time with others.

co2 . I make an effort to avoid disagreements with my group members.

co3 . How | behave depends on who | am with, where | am, or both.

co5 . I would rather do a task in a group than do one alone.

co6 . Before making a decision, | always consult with others.

1
2
3
co4 4. 1 would help, within my means, if a relative were in financial difficulty.
5
6
7

co’ . To understand who | am, you must see me with members of my group.

2. Uncertainty Avoidance

Items Description

ual 1.1 prefer structured situations to unstructured situations.

ua2 2. | prefer specific instructions to broad guidelines.

ua3 3. I'tend to get anxious easily when I don’t know an outcome.

uad 4. | feel stressful when I cannot predict consequences.

uab 5. I would not take risks when an outcome cannot be predicted.

uaé 6. | believe that rules should not be broken for mere pragmatic reasons.

ua7 7.1 don’t like ambiguous situations.
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3. Charismatic Leadership

Items Description

clel 1. Influences others by developing mutual liking and respect.

cle2 2. Engages in unconventional behavior in order to achieve organizational goals.

cle3 3. Entrepreneurial; seizes new opportunities in order to achieve goals.

cled 4. Shows sensitivity for the needs of the other members in the organization.

cles 5. Use nontraditional means to achieve organizational goals.

cle6 6. Readily recognizes new environmental opportunities (favourable physical and
social conditions) that may facilitate achievement of organizational objectives.

cle7 7. Provides inspiring strategic and organizational goals.

cle8 8. Readily recognizes constraints in the physical environment (technological

limitations, lack of resources, etc.) that may stand in the way of achieving
organizational objectives.

cle9 9. Takes high personal risks for the sake of the organization.

clel0 10. Inspirational; able to motivate by articulating effectively the importance of what
organizational members are doing.

clell 11. Consistently generates new ideas for the future of the organization.

clel2 12. Exciting public speaker.

clel3 13. Often expresses personal concern for the needs and feelings of other members in

the organization.

clel4 14. Often exhibits very unique behavior that surprises other members of the
organization.

cle15 15. Recognizes the abilities and skills of other members of the organization.

cle1l6 16. Often incurs high personal cost for the good of the organization.

cle1l7 17. Has vision; often brings up ideas about possibilities for the future.

clel8 18. Readily recognizes constraints in the organization’s social and cultural

environment (cultural norms, lack of grass roots support, etc.) that may stand in the
way of achieving organizational objectives.

clel9 19. Recognizes the limitations of other members of the organization.

cle20 20.In  pursuing organizational objectives, engages in activities involving
considerable personal risk.
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4. Narcissism
Items Description
nael 1. I know that I am good because everybody keeps telling me so.
nae2 2. | like to be the center of attention.
nae3 3. I think I am a special person.
nae4 4. | like having authority over people.
nae5 5. 1 find it easy to manipulate people.
nae6 6. | insist upon getting the respect that is due me.
nae’7 7. 1 am apt to show off if | get the chance.
nae8 8. I always know what I am doing.
nae9 9. Everybody likes to hear my stories.
nael0 10. | expect a great deal from other people.
naell 11. I really like to be the center of attention.
nael2 12. People always seem to recognize my authority.
nael3 13. I am going to be a great person.
naeld 14. | can make anybody believe anything I want them to.
nael5 15. I am more capable than other people.
nael6 16. | am an extraordinary person.

5. Job Engagement

Items Description
jel 1. When | get up in the morning, | feel like going to work.
je2 2. At my work, | feel bursting with energy.
i je3 3. At my work | always persevere, even when things do not go well.
Vigor - - - - -
jed 4. | can continue working for very long periods at a time.
jeb 5. At my job, I am very resilient, mentally.
jeé 6. At my job I feel strong and vigorous.
je7 7. To me, my job is challenging.
je8 8. My job inspires me.
Dedication je9 9. | am enthusiastic about my job.

jel0 10. 1 am proud on the work that | do.
jell 11. I find the work that I do full of meaning and purpose.
jel2 12. When | am working, | forget everything else around me.
jel13 13. Time flies when I am working.

. jeld 14. 1 get carried away when | am working.

Absorption - —— -

jels 15. It is difficult to detach myself from my job.
Jelé  16. 1 am immersed in my work.
Jel7  17. 1 feel happy when | am working intensely.
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Items Description
djel 1. My work schedule is fair.
o dje2 2. | think that my level of pay is fair.
Distributive - - . .
Justice dje3 3. | consider my work load to be quite fair.
dje4 4. Overall, the rewards | receive here are quite fair.
djeb 5. | feel that my job responsibilities are fair.
fpel 6. Job decisions are made by the general manager in an unbiased manner.
fpe2 7. My general manager makes sure that all employee concerns are heard
before job decisions are made.
foe3 8. To make job decisions, my general manager collects accurate and
complete information.
Procedural — — - —
) 9. My general manager clarifies decisions and provides additional
Justice fped . )
information when requested by employees.
foes 10. All job decisions are applied consistently across all affected
employees.
foes 11. Employees are allowed to challenge or appeal job decisions made by
the general manager.
» 12. When decisions are made about my job, the general manager treats
l=> me with kindness and consideration.
ije2 13. When decisions are made about my job, the general manager treats
me with respect and dignity.
ije3 14. When decisions are made about my job, the general manager is
sensitive to my personal needs.
ijed 15. When decisions are made about my job, the general manager deals
with me in a truthful manner.
Interactional ijes 16. When decisions are made about my job, the general manager shows
Justice concern for my rights as an employee.
ije6 17. Concerning decisions made about my job, the general manager
discusses the implications of the decisions with me.
ije7 18. The general manager offers adequate justification for decisions made
about my job.
ije8 19. When making decisions about my job, the general manager offers
explanations that make sense to me.
ije9 20. My general manager explains very clearly any decision made about

my job.
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Items Description
jbel 1.1 feel emotionally drained from my work.
jbe2 2.1 feel used up at the end of the workday.
. 3. | feel fatigued when | get up in the morning and have to face
Ibe3 another day on the job.

Emotional jbed 4. Working with people all day is really a strain for me.

Exhaustion jbe5 5.1 feel burned out from my work.
jbe6 6. | feel frustrated by my job.
jbe7 7.1 feel I’'m working too hard on my job.
jbe8 8. Working with people directly puts too much stress on me.
jbed 9.1 feel like I’'m at the end of my rope.
jbel0 10. I can easily understand how my recipients feel about things.
jbell  11. 1 deal very effectively with the problems of my recipients.
ibe12 12. I feel I'm positively influencing other people’s lives through my

work.
Personal jbel3 13. 1 feel very energetic.

Accompligipent jbeld 14.1 can easily create a relaxed atmosphere with my recipients.
jbel5 15. | feel exhilarated after working closely with my recipients.
jbel6 16. I have accomplished many worthwhile things in this job.
jbel7  17.In my work, I deal with emotional problems very calmly.
jbel8 18. 1 feel | treat some recipients as if they were impersonal objects.
jbel9 19. I’ve become more callous toward people since | took this job.

Depersonalization ~ jbe20  20. | worry that this job is hardening me emotionally.
jbe21  21.1don’t really care what happens to some recipients.

jbe22

22. | feel recipients blame me for some of their problems.
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8. Task Performance

Items Description

tpl 1. Employee's quantity of work is higher than average

tp2 2. The quality of work is much higher than average

tp3 3. The employee's efficiency is much higher than average

tpd 4. Employee's standards of work quality are higher than the formal standards for

this job

tp5 5. Employee strives for higher quality work than required

tp6 6. Employee upholds highest professional standards

tp7 7. Employee's ability to perform core job tasks

tp8 8. Employee's judgment when performing core job tasks

tp9 9. Employee's accuracy when performing core job tasks

tp10 10. Employee's job knowledge with reference to core job tasks
tpll 11. Employee's creativity when performing core task

9. Organizational Citizenship Behavior (OCB)

Items Description

OCB-Interpersonal  chg

(OCB-I)

ocbl 1. Help others who have been absent.

2. Willingly give your time to help others who have work-related
problems.

och?2

b3 3. Adjust your work schedule to accommodate other employees’
ocC
requests for time off.

4. Go out of the way to make newer employees feel welcome in the
work group.

b5 5. Show genuine concern and courtesy toward coworkers, even under
oc . . .
the most trying business or personal situations.

ochs 6. Give up time to help others who have work or nonwork problems.

och7 7. Assist others with their duties.

ochg 8. Share personal property with others to help their work.

9. Attend functions that are not required but that help the
organizational image.

och9

ocb10 10. Keep up with developments in the organization.

ocb1l 11. Defend the organization when other employees criticize it.

OCB-Organizational gcp12  12. Show pride when representing the organization in public.

(OCB-O)

och13 13. Offer ideas to improve the functioning of the organization.

och14 14. Express loyalty toward the organization.

och15 15. Take action to protect the organization from potential problems.

ocb16 16. Demonstrate concern about the image of the organization.
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10. Counterproductive Work Behavior (CWB)

Items Description

cwbl 1. Made fun of someone at work

cwh2 2. Said something hurtful to someone at work

cwb3 3. Made an ethnic, religious, or racial remark at work

Interpersonal
Deviance cwb4 4. Cursed at someone at work

cwh5 5. Played a mean prank on someone at work

cwh6 6. Acted rudely toward someone at work

cwhb7 7. Publicly embarrassed someone at work

cwh8 8. Taken property from work without permission

cwho 9. Spent too much time fantasizing or daydreaming instead of
working

By, 10. Falsified a receipt to get reimbursed for more money than you
spent on business expenses

cwb1l 11. Taken an additional or longer break than is acceptable at your
workplace

Organizational cwh12 12. Come in late to work without permission
Deviance cwh13 13. Littered your work environment

cwhl14 14. Neglected to follow your boss's instructions

cwhb15 15. Intentionally worked slower than you could have worked

cwhif 16. Discussed confidential company information with an
unauthorized person

cwb17 17. Used an illegal drug or consumed alcohol on the job

cwb18 18. Put little effort into your work

cwbl19 19. Dragged out work in order to get overtime
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