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ABSTRACT

This study examined the factors that influenced the decision-making process of
Chinese tourists who traveled to Thailand. The purposes of the study were: 1) to study the
factors that influenced the decision-making process of Chinese tourists traveling to Thailand,
and 2) to study the influence of marketing mix factors on the decision-making process of
Chinese tourists traveling to Thailand. This study was a quantitative study. The sample group
consisted of Chinese tourists who traveled to Thailand and a questionnaire was used as the
research instrument. The study investigated personal factors such as gender, age, marital
status, educational level, occupation, and income, as well as external factors and marketing
mix factors. The sample size was 400 people.

The findings of the study indicated that external factors and marketing mix factors had
an influence on the decision-making process of Chinese tourists. The research results showed
that the majority of the sample group considered external factors such as politics, economy,
society, technology, and public relations, which were at a highly significant level. The findings
of the hypothetical testing revealed that all seven dimensions of the marketing mix factors
significantly affected the decision-making process of Chinese tourists traveling to Thailand,
including product, price, place, promotion, people, physical evidence, and process, with a

statistical significance level of .01.

Keywords: Marketing mix, Thai tourism, Chinese tourists
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