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ABSTRACT

The purpose of this research was to study Factors Affecting on Decision to Use Robotic
Process Automation System in Accounting (RPA). The Robotic Process Automation System in
Accounting is a new era of accounting system services which is a combination of artificial intelligence
and cloud computing technology. This research is quantitative research that uses a questionnaire as a
tool to sample 422 employees in big four profession services firms in Thailand. In this study, data were
analyzed by using Structural Equation Modeling (SEM) to test the hypothesis.

The results was found that two independent variables as the Information Quality (IQ) and
System Quality (SQ) affect on Perceived Usefulness (PU) and User Satisfaction (US). In addition, the
research also found that the Information Quality (IQ), System Quality (SQ), Perceived Usefulness (PU)

and User Satisfaction (US) not affect on Decision to Use the system.
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Fit Index Model Recommendation
Chi-Square 150.177 N/A
Degree of Freedom (DF) 130 N/A
P 0.109 Significant
Chi-Square/DF 1.155 <3.000 (see Chin and Todd, 1995)
GFI (Goodness-of-Fit Index 0.962 >0.90 (see Hoyle, 1995)
AGFI (Adjusted GFI) 0.950 >0.80 (see Chin and Todd, 1995)
CFI (Comparative Fit Index) 0.975 >0.90 (see Bentler and Bonnet, 1980)
RMSEA 0.019 <0.10 (see Steiger and Lind, 1980)
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