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ABSTRACT

Personal income tax means the tax that is collected from ordinary person. Income
earners have a duty to show their income following the Personal Income Tax Return paper and
pay tax annually. Therefore, the people who earn income from e-commerce soft goods also have a
duty to pay personal income tax. In present, many entrepreneurs who sell their products via e-
commerce do not understand their role for tax payment.

From the study, the researcher think that one part of the problem is that the Provisions
of the Revenue Code are not prescribed comprehensively and precisely. That cause many
entrepreneurs do not properly access to personal income tax collection system. Thus causing
inequality in terms of the price of the goods which come from different sources between buying
from the general store and purchasing via e-commerce. That is, trading through e-commerce will
have a lower price because it does not calculate the tax included, which is contrary to the
principle of fairness in the tax system. Furthermore, the tax collection procedure is also
ineffective, that is, the system does not provide convenience and rapidity to the tax payer, and the
tax collection officers has no way to verify the escape tax systematically which contradicts the
efficiency in tax collection. In additional, when the tax collection system is ineffective, it cause
more distortion in the decision of economic activities of the tax payer which contradicts
economics efficiency principle. Moreover, the ELECTRONIC TRANSACTIONS ACT B.E.
2544 (2001) have not yet been modern updated the current era of immense e-commerce
technology growth, and the outdated Act point out the decreasing in prioritization of this law.

The researcher strongly suggest to have legislation specifically concerning e-

commerce entrepreneurs, which make it easier to search, and entrepreneurs will aware of their



duty to access to the tax payment system correctly. Therefore, the content in the ELECTRONIC
TRANSACTIONS ACT B.E. 2544 (2001) identify the e-commerce transaction contract drafting,
but does not identify the e-commerce registration.

If this provision is added for the entrepreneurs to make e-commerce registration
legally, the entrepreneur will access to the tax collection system by default. Moreover, the
Revenue Department should have policies for advertising the information about tax law,
document submission procedure via electrical channel, training arrangement about taxation to
motivate the e-commerce entrepreneurs to access to tax payment system correctly, and, about
double taxation agreement, Thailand should not do the double taxation agreement with a country
that resembles the free territory tax, or benefits tax avoidance. Researchers think that these
suggestions would be a guide in making the tax collection system for the soft goods seller via e-

commerce much more efficient.
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