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ABSTRACT

This study aimed to study 1) Chinese online payment behavior in Thailand, 2) compare
the use of Alipay and WeChat Pay for payment, 3) study opinions on factors influencing online
payment behavior and 4) The study of opinions towards the system, services, intention to use,
satisfaction and usefulness was a survey research and collect data from the sample group through a
questionnaire survey in 5 provinces in Thailand. A survey of 400 Chinese people in Thailand used
descriptive statistics such as percentage, mean and standard deviation. The results of the study
found that 1) Chinese online payment behavior in Thailand is daily use. The most used are to
transfer money, followed by payments related to living expenses, games, shopping malls, food and
entertainment, respectively. 2) Chinese people use Ali Pay more than WeChat Pay 3) Factors
influencing online payment behavior. Sorted in order are Used in work Activity discount brand
influence Prevent changing exchange rates and environmental protection 4) opinions towards the

system, services, intention to use, satisfaction and benefits received at a high level
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