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Thematic Paper Title: Research on Improving Gender and Racial Discrimination in
Workplace by Diversity, Equity, and Inclusion (DEI) of
C.H.ROBINSON Company Based on Transformational

Leadership Theory
Author: Mingyang LIANG
Principal Advisor: Assist. Prof. Dr. Wei MENG
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Academic Year: 2022
Abstract

In recent years, the issue of gender and racial discrimination in the workplace has
always been our concern and urgent need to be solved. Based on the theory of
transformational leadership, this paper studies these two kinds of discrimination. The
purpose of this study is to enable enterprises to fully understand diversity, equity and
inclusiveness, realize the powerful role of diversity, equality and inclusiveness in
improving gender and racial discrimination, make them interested in joining diversity,
equality and inclusive management, practice it, and finally accept diversity, equality
and inclusive management and use it for a long time.

Through the review of relevant literature, this paper expounds the theory of
transformational leadership and gender and racial discrimination in the workplace;
Using the method of case analysis, obtain research information from the official website
of enterprises, current affairs news and other channels, and summarize the promoting
role of diversity, equality and inclusiveness in improving gender and racial
discrimination; Use critical thinking to summarize the relevant literature; Dynamic
research was carried out by observation.

Through the observation and research of C.H.Robinson's employee comments,
statements issued by managers and the company's business ethics in recent years, it is

found that the use of DEI has changed the way employees get along, promoted the equal

vi



development of gender and race in the workplace, and employees have more room to
play and opportunities to show their talents.

The research found that the diversity, equity and inclusion management of
enterprises is conducive to the improvement of gender and racial discrimination in the
workplace. At the same time, diversity, equity, and inclusion management can improve
the innovation ability of the work team. Diversity, equity, and inclusion e management

model is worth learning and using by enterprises.

Keywords: DEI; Gender Discrimination; Racial Discrimination
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Z 1: The following table summarizes the results of operations
(dollars in thousands, except per share data)2021

2021 2020 Change 2019 Change
Revenues:
Transportation § 22,046,574 $15,147,562 45.5% $14,322,295 5.8%
Sourcing 1, 055, 564 1,059,544 (0.4) % 987,213 7.3 %
Total revenues 23,102, 138 16,207,106  42.5% 15,309,508 5.9 %
Costs and expenses:
Purchased $18,994,574 $12,834,608 48.0% $11,839,433 8.4 %
transportation and
related services
Purchased products 955,475 960,241 (0.5) % 883,765 8.7 %
sourced for resale
Personnel expenses 1,543,610 1,242,867 242 % 1,298,528 (4.3)%
Other selling, general, 526,371 496,122 6.1% 497,806 (0.3) %
and administrative
expenses
Total costs and 22,020,030 15,533,838 41.8% 14,519,532 7.0 %
expenses
Income from operations 1,082,108 673,268 60.7 % 789,976 (14.8)%
Interest and other expense (59,817) (44,937) 331 % (47,719)  (58)%
Income before provision 1,022,291 628,331 62.7 % 742,257 (153)%
for income taxes
Provision for income taxes 178,046 121910 46.0% 165,289 (26.2) %
Net income $ 844,245 $506,421 66.7 % $576,968 (12.2)%
% 2: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED BALANCE SHEETS
(In thousands, except per share data) 2021
2021 2020
Current assets:
Cash and cash equivalents $ 257,413 $ 243,796
Receivables, net of allowance for credit loss of $41,542 and 3,963,487 2,449,577
$38,113
Contract assets, net of allowance for credit loss 453,660 197,176
Prepaid expenses and other 129,593 51,152
Total current assets 4,804,153 2,941,701
Property and equipment 442,112 478,982
Accumulated depreciation and amortization (302,281) (300,033)
Net property and equipment 139,831 178,949
Goodwill 1,484,754 1,487,187
Other intangible assets, net of accumulated amortization of 89,606 113,910
$88,302 and $68,249
Right-of-use lease assets 292,559 319,785
Deferred tax assets 124,900 18,640
Other assets 92,309 84,086
Total assets $7,028,112 $5,144,258
LIABILITIES AND STOCKHOLDERS’ INVESTMENT
Current liabilities:
Accounts payable $1,813,473 $ 1,195,099
Outstanding checks 105,828 88,265
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Accrued expenses:

Compensation 201,421 138,460
Transportation expense 342,778 153,574
Income taxes 100,265 43,700
Other accrued liabilities 171,266 154,460
Current lease liabilities 66,311 66,174
Current portion of debt 525,000 -
Total current liabilities 3,326,342 1,839,732
Long-term debt 1,393,649 1,093,301
Noncurrent lease liabilities 241,369 268,572
Noncurrent income taxes payable 28,390 26,015
Deferred tax liabilities 16,113 22,182
Other long-term liabilities 315 14,523
Total liabilities 5,006,178 3,264,325
Commitments and contingencies
Stockholders’ investment:
Preferred stock, $0.10 par value, 20,000 shares authorized; no - -
shares issued or outstanding .
Common stock, $0.10 par value, 480,000 shares authorized; 12,919 13,430
179,206 and 179,232 shares issued, 129,186 and 134,298
outstanding
Additional paid-in capital 673,628 566,022
Retained earnings 4,936,861 4,372,833
Accumulated other comprehensive loss (61,134) (45,998)
Treasury stock at cost (50,020 and 44,934 shares) (3,540,340) (3,026,354)
Total stockholders’ investment 2,021,934 1,879,933
Total liabilities and stockholders’ investment $7,028,112 $5,144,258
% 3: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME
(In thousands, except per share data) 2021
2021 2020 2019
Revenues:
Transportation $22,046,574 $15,147,562 $ 14,322,295
Sourcing 1,055,564 1,059,544 987,213
Total revenues 23,102,138 16,207,106 15,309,508
Costs and expenses:
Purchased transportation and related services 18,994,574 12,834,608 11,839,433
Purchased products sourced for resale 955,475 960,241 883,765
Personnel expenses 1,543,610 1,242,867 1,298,528
Other selling, general, and administrative 526,371 496,122 497,806
expenses
Total costs and expenses 22,020,030 15,533,838 14,519,532
Income from operations 1,082,108 673,268 789,976
Interest and other expenses (59,817) (44,937) (47,719)
Income before provision for income taxes 1,022,291 628,331 742,257
Provision for income taxes 178,046 121,910 165,289
Net income 844,245 506,421 576,968
Other comprehensive (loss) income (15,136) 30,151 (4,214)
Comprehensive income $829,109 $536,572 $572,754
Basic net income per share $6.37 $3.74 $4.21
Diluted net income per share $6.31 $3.72 $4.19
Basic weighted average shares outstanding 132,482 135,532 136,955
Dilutive effect of outstanding stock awards 1,352 641 780
Diluted weighted average shares outstanding 133,834 136,173 137,735
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% 4: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED BALANCE SHEETS

(In thousands, except per share data) 2020

2020 2019
Current assets:
Cash and cash equivalents $ 243,796 $ 447,858
Receivables, net of allowance for credit loss of $38,113 and 2,449,577 1,974,381
$32,838
Contract assets, net of allowance for credit loss 197,176 132,874
Prepaid expenses and other 51,152 85,005
Total current assets 2,941,701 2,640,118
Property and equipment 478,982 489,976
Accumulated depreciation and amortization (300,033) (281,553)
Net property and equipment 178,949 208,423
Goodwill 1,487,187 1,291,760
Other intangible assets, net of accumulated amortization of 113,910 90,931
$68,249 and $156,879
Right-of-use lease assets 319,785 310,860
Deferred tax assets 18,640 13,485
Other assets 84,086 85,483
Total assets $ 5,144,258 $4,641,060
LIABILITIES AND STOCKHOLDERS’ INVESTMENT
Current liabilities:
Accounts payable $1,195,099 $984,604
Outstanding checks 88,265 78,231
Accrued expenses:
Compensation 138,460 112,784
Transportation expense 153,574 101,194
Income taxes 43,700 12,354
Other accrued liabilities 154,460 62,706
Current lease liabilities 66,174 61,280
Current portion of debt - 142,885
Total current liabilities 1,839,732 1,556,038
Long-term debt 1,093,301 1,092,448
Noncurrent lease liabilities 268,572 259,444
Noncurrent income taxes payable 26,015 22,354
Deferred tax liabilities 22,182 39,776
Other long-term liabilities 14,523 270
Total liabilities 3,264,325 2,970,330
Commitments and contingencies
Stockholders’ investment:
Preferred stock, $0.10 par value, 20,000 shares authorized; no - -
shares issued or outstanding .
Common stock, $0.10 par value, 480,000 shares authorized; 13,430 13,490
179,232 and 179,380 shares issued, 134,298 and 134,395
outstanding
Additional paid-in capital 566,022 546,646
Retained earnings 4,372,833 4,144,834
Accumulated other comprehensive loss (45,998) (76,149)
Treasury stock at cost (44,934 and 44,485 shares) (3,026,354) (2,958,091)
Total stockholders’ investment 1,879,933 1,670,730
Total liabilities and stockholders’ investment $ 5,144,258 $4,641,060
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% 5: C.H. ROBINSON WORLDWIDE, INC.

CONSOLIDATED STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME
(In thousands, except per share data) 2020

2020 2019 2018
Revenues:
Transportation $15,147,562 $14,322,295 $15,515,921
Sourcing 1,059,544 987,213 1,115,251
Total revenues 16,207,106 15,309,508 16,631,172
Costs and expenses:
Purchased transportation and related services 12,834,608 11,839,433 12,922,177
Purchased products sourced for resale 960,241 883,765 1,003,760
Personnel expenses 1,242,867 1,298,528 1,343,542
Other selling, general, and administrative 496,122 497,806 449,610
expenses
Total costs and expenses 15,533,838 14,519,532 15,719,089
Income from operations 673,268 789,976 912,083
Interest and other expenses (44,937) (47,719) (31,810)
Income before provision for income taxes 628,331 742,257 880,273
Provision for income taxes 121,910 165,289 215,768
Net income 506,421 576,968 664,505
Other comprehensive (loss) income (4,214) (53,475)
Comprehensive income $536,572 $572,754 $611,030
Basic net income per share $4.21 $4.78
Diluted net income per share $4.19 $4.73
Basic weighted average shares outstanding 135,532 136,955 139,010
Dilutive effect of outstanding stock awards 780 1,395
Diluted weighted average shares outstanding 136,173 137,735 140,405
=, C.H.Robinson A& 2019 FREE N
%2 6: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED BALANCE SHEETS
(In thousands, except per share data) 2019
2019 2018
Current assets:
Cash and cash equivalents $ 447,858 $378,615
Receivables, net of allowance for doubtful accounts of $32,838 1,974,381 2,162,438
and $41,131
Contract assets, net of allowance for credit loss 132,874 159,635
Prepaid expenses and other 85,005 52,386
Total current assets 2,640,118 2,753,074
Property and equipment 489,976 498,847
Accumulated depreciation and amortization (281,553) (270,546)
Net property and equipment 208,423 228,301
Goodwill 1,291,760 1,258,922
Other intangible assets, net of accumulated amortization of 90,931 108,822
$156,879 and $156,246
Right-of-use lease assets 310,860 -
Deferred tax assets 13,485 9,993
Other assets 85,483 68,300
Total assets $ 4,641,060 $4,427,412
LIABILITIES AND STOCKHOLDERS’ INVESTMENT
Current liabilities:
Accounts payable $ 984,604 $971,023
Outstanding checks 78,231 92,084

Accrued expenses:
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Compensation 112,784 153,626
Transportation expense 101,194 119,820
Income taxes 12,354 28,360
Other accrued liabilities 62,706 63,410
Current lease liabilities 61,280 -
Current portion of debt 142,885 5,000
Total current liabilities 1,556,038 1,433,323
Long-term debt 1,092,448 1,341,352
Noncurrent lease liabilities 259,444 -
Noncurrent income taxes payable 22,354 21,463
Deferred tax liabilities 39,776 35,757
Other long-term liabilities 270 430
Total liabilities 2,970,330 2,832,325
Commitments and contingencies
Stockholders’ investment:
Preferred stock, $0.10 par value, 20,000 shares authorized; no - -
shares issued or outstanding .
Common stock, $0.10 par value, 480,000 shares authorized; 13,490 13,728
179,380 and 179,400 shares issued, 134,895 and 137,284
outstanding
Additional paid-in capital 546,646 521,486
Retained earnings 4,144,834 3,845,593
Accumulated other comprehensive loss (76,149) (71,935)
Treasury stock at cost (44,485 and 42,116 shares). (2,958,091) (2,713,785)
Total stockholders’ investment 1,670,730 1,595,087
Total liabilities and stockholders’ investment $ 4,641,060 $4,427,412
3 7. C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME
(In thousands, except per share data) 2019
2019 2018 2017
Revenues:
Transportation $14,322,295 $15,515,921 $13,502,906
Sourcing 987,213 1,115,251 1,366,474
Total revenues 15,309,508 16,631,172 14,869,380
Costs and expenses:
Purchased transportation and related services 11,839,433 12,922,177 11,257,290
Purchased products sourced for resale 883,765 1,003,760 1,244,040
Personnel expenses 1,298,528 1,343,542 1,179,527
Other selling, general, and administrative 497,806 449,610 413,404
expenses
Total costs and expenses 14,519,532 15,719,089 14,094,261
Income from operations 789,976 912,083 775,119
Interest and other expenses (47,719) (31,810) (46,656)
Income before provision for income taxes 742,257 880,273 728,463
Provision for income taxes 165,289 215,768 223,570
Net income 576,968 664,505 504,893
Other comprehensive (loss) income (4,214) (53,475) 42,982
Comprehensive income $572,754 $611,030 $ 547,875
Basic net income per share $4.21 $4.78 $3.59
Diluted net income per share $4.19 $4.73 $3.57
Basic weighted average shares outstanding 136,955 139,010 140,610
Dilutive effect of outstanding stock awards 780 1,395 772
Diluted weighted average shares outstanding 137,735 140,405 141,382

PU. C.H.Robinson /%] 2018 SR B A %
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% 8: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED BALANCE SHEETS

(In thousands, except per share data) 2018

2018 2017
Current assets:
Cash and cash equivalents $ 378,615 $333,890
Receivables, net of allowance for doubtful accounts of $41,131 2,162,438 2,113,930
and $42,409
Contract assets, net of allowance for credit loss 159,635 -
Prepaid expenses and other 52,386 63,116
Total current assets 2,753,074 2,510,936
Property and equipment 498,847 497,909
Accumulated depreciation and amortization (270,546) (267,583)
Net property and equipment 228,301 230,326
Goodwill 1,258,922 1,275,816
Other intangible assets, net of accumulated amortization of 108,822 151,585
$156,246 and $122,283
Right-of-use lease assets - -
Deferred tax assets 9,993 6,870
Other assets 68,300 60,301
Total assets $4,427,412 $ 4,235,834
LIABILITIES AND STOCKHOLDERS’ INVESTMENT
Current liabilities:
Accounts payable $971,023 $1,000,305
Outstanding checks 92,084 96,359
Accrued expenses:
Compensation 153,626 105,316
Transportation expense 119,820 -
Income taxes 28,360 12,240
Other accrued liabilities 63,410 58,229
Current lease liabilities 3 -
Current portion of debt 5,000 715,000
Total current liabilities 1,433,323 1,987,449
Long-term debt 1,341,352 750,000
Noncurrent lease liabilities = -
Noncurrent income taxes payable 21,463 26,684
Deferred tax liabilities 35,757 45,355
Other long-term liabilities 430 601
Total liabilities 2,832,325 2,810,089
Commitments and contingencies
Stockholders’ investment:
Preferred stock, $0.10 par value, 20,000 shares authorized; no - -
shares issued or outstanding .
Common stock, $0.10 par value, 480,000 shares authorized; 13,728 13,954
179,400 and 179,103 shares issued, 137,284 and 139,542
outstanding
Additional paid-in capital 521,486 444,280
Retained earnings 3,845,593 3,437,093
Accumulated other comprehensive loss (71,935) (18,460)
Treasury stock at cost (42,116 and 39,561 shares) (2,713,785) (2,451,122)
Total stockholders’ investment 1,595,087 1,425,745
Total liabilities and stockholders’ investment $4427,412 $4,235,834

# 9: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME

(In thousands, except per share data) 2018
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2018 2017 2016
Revenues:
Transportation $15,515,921 $13,502,906 $11,704,745
Sourcing 1,115,251 1,366,474 1,439,668
Total revenues 16,631,172 14,869,380 13,144,413
Costs and expenses:
Purchased transportation and related services 12,922,177 11,257,290 9,549,934
Purchased products sourced for resale 1,003,760 1,244,040 1,316,951
Personnel expenses 1,343,542 1,179,527 1,064,936
Other selling, general, and administrative 449,610 413,404 375,061
expenses
Total costs and expenses 15,719,089 14,094,261 12,306,882
Income from operations 912,083 775,119 837,531
Interest and other expenses (31,810) (46,656) (25,581)
Income before provision for income taxes 880,273 728,463 811,950
Provision for income taxes 215,768 223,570 298,566
Net income 664,505 504,893 513,384
Other comprehensive (loss) income (53,475) 42,982 (23,496)
Comprehensive income $611,030 $ 547,875 $ 489,888
Basic net income per share $4.78 $3.59 $3.60
Diluted net income per share $4.73 $3.57 $3.59
Basic weighted average shares outstanding 139,010 140,610 142,706
Dilutive effect of outstanding stock awards 1,395 772 285
Diluted weighted average shares outstanding 140,405 141,382 142,991
Fiv C.H. Robinson 22 7] 2017 4F4k H ZL A 2%
% 10: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED BALANCE SHEETS
(In thousands, except per share data) 2017
2017 2016
Current assets:
Cash and cash equivalents $ 333,890 $ 247,666
Receivables, net of allowance for doubtful accounts of $42,409 2,113,930 1,711,191
and $39,543
Contract assets, net of allowance for credit loss — -
Prepaid expenses and other 63,116 49,245
Total current assets 2,510,936 2,008,102
Property and equipment 497,909 450,045
Accumulated depreciation and amortization (267,583) (217,092)
Net property and equipment 230,326 232,953
Goodwill 1,275,816 1,232,796
Other intangible assets, net of accumulated amortization of 151,585 167,525
$122,283 and $87,486
Right-of-use lease assets - -
Deferred tax assets 6,870 2,250
Other assets 60,301 44,132
Total assets $4,235,834 $ 3,687,758
LIABILITIES AND STOCKHOLDERS’ INVESTMENT
Current liabilities:
Accounts payable $1,000,305 $ 839,736
Outstanding checks 96,359 82,052
Accrued expenses:
Compensation 105,316 98,107
Transportation expense - -
Income taxes 12,240 15,472
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Other accrued liabilities 58,229 70,351
Current lease liabilities - -
Current portion of debt 715,000 740,000

Total current liabilities 1,987,449 1,845,718

Long-term debt 750,000 500,000
Noncurrent lease liabilities - -
Noncurrent income taxes payable 26,684 18,849
Deferred tax liabilities 45,355 65,122
Other long-term liabilities 601 222
Total liabilities 2,810,089 2,429,911
Commitments and contingencies
Stockholders’ investment:

Preferred stock, $0.10 par value, 20,000 shares authorized; no - -

shares issued or outstanding .

Common stock, $.10 par value, 480,000 shares authorized,; 13,954 14,126

179,103 and 179,006 shares issued, 139,542 and 141,258

outstanding

Additional paid-in capital 444,280 419,280

Retained earnings 3,437,093 3,190,578

Accumulated other comprehensive loss (18,460) (61,442)

Treasury stock at cost (39,561 and 37,748 shares) (2,451,122) (2,304,695)
Total stockholders’ investment 1,425,745 1,257,847
Total liabilities and stockholders’ investment $ 4,235,834 $ 3,687,758

% 11: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME
(In thousands, except per share data) 2017
2017 2016 2015

Revenues:

Transportation $13,502,906 $11,704,745 $11,989,780

Sourcing 1,366,474 1,439,668 1,486,304

Total revenues 14,869,380 13,144,413 13,476,084
Costs and expenses:
Purchased transportation and related services 11,257,290 9,549,934 9,842,271
Purchased products sourced for resale 1,244,040 1,316,951 1,365,333
Personnel expenses 1,179,527 1,064,936 1,051,410
Other selling, general, and administrative 413,404 375,061 358,760
expenses
Total costs and expenses 14,094,261 12,306,882 12,617,774
Income from operations 775,119 837,531 858,310
Interest and other expenses (46,656) (25,581) (35,529)
Income before provision for income taxes 728,463 811,950 822,781
Provision for income taxes 223,570 298,566 313,082

Net income 504,893 513,384 509,699
Other comprehensive (loss) income 42,982 (23,496) (9,336)

Comprehensive income $ 547,875 $ 489,888 $500,363
Basic net income per share $3.59 $3.60 $3.52
Diluted net income per share $3.57 $3.59 $3.51
Basic weighted average shares outstanding 140,610 142,706 144,967
Dilutive effect of outstanding stock awards 772 285 382
Diluted weighted average shares outstanding 141,382 142,991 145,349
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% 12: C.H. ROBINSON WORLDWIDE, INC.
CONSOLIDATED BALANCE SHEETS

(In thousands, except per share data) 2016

2016
Current assets:
Cash and cash equivalents $ 247,666 $ 168,229
Receivables, net of allowance for doubtful accounts of $39,543 1,711,191 1,505,620
and $43,455
Contract assets, net of allowance for credit loss - -
Deferred tax asset - 16,788
Prepaid expenses and other 49,245 40,061
Total current assets 2,008,102 1,730,698
Property and equipment 450,045 379,139
Accumulated depreciation and amortization (217,092) (188,265)
Net property and equipment 232,953 190,874
Goodwill 1,232,796 1,108,337
Other intangible assets, net of accumulated amortization of 167,525 120,242
$87,486 and $61,405
Right-of-use lease assets - -
Deferred tax assets 2,250 -
Other assets 44,132 34,207
Total assets $ 3,687,758 $ 3,184,358
LIABILITIES AND STOCKHOLDERS’ INVESTMENT
Current liabilities:
Accounts payable $839,736 $ 697,585
Outstanding checks 82,052 86,298
Accrued expenses:
Compensation 98,107 146,666
Transportation expense - -
Income taxes 15,472 12,573
Other accrued liabilities 70,351 55,475
Current lease liabilities = -
Current portion of debt 740,000 450,000
Total current liabilities 1,845,718 1,448,597
Long-term debt 500,000 500,000
Noncurrent lease liabilities - -
Noncurrent income taxes payable 18,849 19,634
Deferred tax liabilities 65,122 65,460
Other long-term liabilities 222 217
Total liabilities 2,429,911 2,033,908
Commitments and contingencies
Stockholders’ investment:
Preferred stock, $0.10 par value, 20,000 shares authorized; no - -
shares issued or outstanding .
Common stock, $.10 par value, 480,000 shares authorized; 14,126 14,345
179,006 and 178,784 shares issued, 141,258 and 143,455
outstanding
Additional paid-in capital 419,280 379,444
Retained earnings 3,190,578 2,922,620
Accumulated other comprehensive loss (61,442) (37,946)
Treasury stock at cost (37,748 and 35,329 shares) (2,304,695) (2,128,013)
Total stockholders’ investment 1,257,847 1,150,450
Total liabilities and stockholders’ investment $ 3,687,758 $ 3,184,358

% 13: C.H. ROBINSON WORLDWIDE,
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CONSOLIDATED STATEMENTS OF OPERATIONS AND COMPREHENSIVE INCOME
(In thousands, except per share data) 2016

2016 2015 2014
Revenues:
Transportation $11,704,745 $11,989,780 $11,936,512
Sourcing 1,439,668 1,486,304 1,533,555
Total revenues 13,144,413 13,476,084 13,470,067
Costs and expenses:
Purchased transportation and related services 9,549,934 9,842,271 10,044,406
Purchased products sourced for resale 1,316,951 1,365,333 1,418,009
Personnel expenses 1,064,936 1,051,410 939,021
Other selling, general, and administrative 375,061 358,760 320,213
expenses
Total costs and expenses 12,306,882 12,617,774 12,721,649
Income from operations 837,531 858,310 748,418
Interest and other expenses (25,581) (35,529) (24,987)
Income before provision for income taxes 811,950 822,781 723,431
Provision for income taxes 298,566 313,082 273,720
Net income 513,384 509,699 449,711
Other comprehensive (loss) income (23,496) (9,336) (17,990)
Comprehensive income $ 489,888 $500,363 $431,721
Basic net income per share $3.60 $3.52 $3.06
Diluted net income per share $3.59 $3.51 $3.05
Basic weighted average shares outstanding 142,706 144,967 147,202
Dilutive effect of outstanding stock awards 285 382 340
Diluted weighted average shares outstanding 142,991 145,349 147,542
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