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Abstract

The purpose of this study was to study consumer behavior toward luxury products of Gen
Z in the Pathumwan area of Bangkok. The example used in the research is Generation Z consumers,
aged between 16 to 26 years old, with a total of 400 samples using questionnaires as a tool to collect
data. The statistics used to analyze the data were percentage, mean, standard deviation, and
inferential statistical tests including Independent sample t-test, one way ANOVA (F-test).

The results showed that the number of purchases for luxury items is 5 - 6 times per month.
The amount of purchases for luxury items per time is 5,000 - 10,000 baht. The time it takes to
decide to buy luxury items per time is to decide to buy immediately. The person who participates
in the decision to buy luxury goods is the customers themselves. The most purchased type of luxury
goods is shoes, and the place to buy luxury goods is through online stores such as Shopee, Lazada,
and Amazon. The marketing mix factor (4P) with the highest significant value was the aspect of
the distribution channel. Hypothesis test results found that different personal factors affect the
consumption behavior of luxury goods of Gen Z customers in the Pathumwan area of Bangkok
significantly different at a statistically significant value of 0.05 and different marketing mix factors
(4P) significantly affects different behavior at a statistically significant level of 0.05 except for the

aspect of marketing promotion.

Keywords: luxury items, marketing mix, generation Z
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