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ABSTRACT

The objectives of this research were (1) to study the effect of personal factors on
people's opinions on personal income tax return filing and payment via the Internet of people who
have to pay tax in Chatuchak area Bangkok. (2) to study the effect of cognition In the filing of
personal income tax returns and payment of personal income tax via the Internet, concerning
opinions on the filing of returns and payment of personal income tax returns via the Internet of
people who have paid tax in the Chatuchak area Bangkok. The data collection process was done
by collecting data from a sample group of taxpayers in the Chatuchak area Bangkok, with a total
of 400 samples. In which the collected data were analyzed with a statistical package and the
statistics used to analyze the data, including percentage, mean, and standard deviation, using
frequency distribution tables and inferential analysis to test the statistical hypothesis, T-test and F-
test. T-Test wes used to compare the mean of the two independent variables with the answer and
statistic. The F-test was used to compare the difference between the mean of independent
variables with more than 2 answers using one-way ANOVA and test for differences. The
analyzed data are coupled by LSD method using a statistical significance level of 0.05.

The results of the study found that most of the respondents were female age between
31-40 years old, bachelor's degree, occupation as a private company employee, average monthly

income between 20,001 to 30,000 baht, have knowledge and understanding in filing the return



personal income tax payment via internet and basic knowledge of personal income tax at a high
level. As for opinions on personal income tax return filing and payment via the internet system of
taxpayers in Chatuchak area, it was found that the respondents had 3 opinions with the highest
level of agreement, namely 1) convenience, saving time and reducing travel expenses. 2) There
are instructions on how to use it that can be easily followed, and 3) The ability to choose from a
variety of tax payment channels according to user’s convenience.

As for the hypothesis testing results, it was found that personal factors, gender,
educational level, occupation, average monthly income and cognitive factors about filing a return
personal income tax payment via the Internet and basic knowledge of personal income tax of
people who have to pay tax in Chatuchak area Bangkok. As a result, opinions on filing returns
and payment of personal income tax via the internet were significantly different. As for the
personal factors of age there was no significant effect on opinions on filing income tax returns
and personal income tax payments via the Internet.

Keywords: knowledge and understanding, opinions, personal income tax return filing via internet,

personal income tax payment via internet
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