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Individual Study Behavior and Satisfaction from Social Media Usage of

Farmers in Community Rice Centers, Chainat Province.
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Department Communication of Arts (Marketing and Brand Communication)
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ABSTRACT

This research aimed to study social media behavior among farmers, members of the
community rice center in Chainat Province. The research also studies the satisfactory rate of using
social media from exposure of farmers news, and to gain knowledge for the members of the
Community Rice Center in Chainat Province. This research was a questionnaire survey using a sample
size of 360 farmers. The sample group consists of farmers that are regular social media users, from the
community rice center in Chainat Province. Statistics used include Descriptive Research statistics such
as Frequency, Percentage, Mean and Standard Deviation for use in Describe personal factors, Social
media behavior and the satisfaction of using social media towards the exposure of farmers' news.

The study results found that most of the sample group have behavior using social media
like Facebook (39.4%), during 11.01-15.00 (33.6%), using media 7-10 times per day (44.2%). Research
shows that there is a need for the use of media to find the correct and safe method of pesticide use (63.6%), in
which the satisfaction of using social media towards the knowledge exposure for the farmers of the Rice
Community Center in Chainat Province was at a high level. The most chosen option for satisfaction level of
the use of social media towards the emotional group was stress relief ()_(= 4.60), followed by the convenience
group that the data can be displayed immediately upon run and the information that was searched is
complete ()_(= 4.43). In the field of information group, the obtaining of new agricultural information and
details that meet the interest criteria ()_(= 4.66). Reliability / stability group information is useful for this

career ()_(= 4.46) and the relationship group is to build relationships with the members ()_(= 4.41).

Keywords: Behavior and Satisfaction, Social Media Usage, Farmers in Community Rice Centers,

Chainat Province.
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