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Abstract

The objectives of this research were to study the purchasing behavior from online
applications among Generation Y consumers in Thailand and to study the demographic factors and
the quality of online services that affect their purchasing behavior via online applications. of
Generation Y consumers in Thailand. The data were collected from 400 Generation Y consumers
in Thailand who bought products from online applications such as Shopee, Lazada, Facebook Line,
etc., by using a questionnaire via Google Form. The data was analyzed using descriptive statistics
as follows: frequency, percentage, mean and standard deviation. The hypothesis was tested using
Chi-Square statistic at the significance level of 0.05.

The results of the study found that most of the samples were female, aged 20-25 years,
who were in Generation Y, single status, bachelor's degree and are currently a student with their
average monthly income being between 10,000 to 20,000 baht. In terms of shopping behavior from
online applications, it was found that most of them bought products for themselves. The type of
merchandise purchased is personal’home use. The most popular online application used is the
Shopee application, the influential person in online shopping or the usage of the application is
themselves, and the purchase frequency is 1 - 2 times per month and the quality of online services

in all aspects were at a high and highest level of agreement overall.



The hypothesis testing results showed that demographic factors affecting shopping
behaviors from online applications are different, including gender, age, education level, occupation
and average monthly income of consumers with some significance level at 0.05. In addition, it was
found that the quality factor of online service e-SERVQUAL affects the selection of products from
online applications of Generation Y consumers in Thailand were efficiency, goals, achievement,

availability, privacy, response, compensation, and contact with some significance level at 0.05.
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3.6 AsuaLye (Compensation)
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