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ABSTRACT

The main objective of this research is to study the personal income tax
collection system through tax collection channels in order to gain knowledge of inputs,
process, outputs, and other problems occurred in each channel. The research also
tests the differentiations of the average of the personal income from personal income tax
collection based on 3 different tax collection channels, that is, personal income tax filing
and payment via area revenue branch office, commercial bank counter, and Internet.
The samples in this research are the list of personal income tax payers all over the
country and are selected from the list of personal income tax filer and payer in Bangkok.
The hypothesis of the test is that the average income of the population from personal

income tax collection is the same for all 3 channels.

In order to reach the targeted objective, the method of the study categorizes
data analysis into 3 parts; the descriptive analysis is used to explain tax collection in
Thailand, and systems and processes of personal income tax collection of the
Department of Revenue through different channels. The system analysis is used to
study the personal income tax collection system and “One Way ANOVA" is used to
comparatively analyze the average income of personal income tax collected through
different channels. For the hypothesis test, F-Statistic is employed as well as Tukey

Test, which is used to test the differentiation of the average of each pair of population.



From the study, it is found that the outputs of each system, that is, the
number of tax filing and the number of income collected from personal income tax.
While the output of tax filing and payment via Internet shows the increased growth rate,
the outputs of tax filing and payment via area revenue branch office and commercial
bank counter represent the diminished growth rate. The result explains that tax payers
accept tax filing and payment via Internet increasingly because this channel is the most
convenient and fastest for them. For the hypothesis test, it shows that the average
income collected from the personal income tax of each tax collection channel all over
the country is statistically different at 0.05. From the Tukey Test, it is found that there
are 2 pairs of the differentiations of the average income collected from the personal
income tax. They are 1) the average income collected from personal income tax via
area revenue branch office and that of commercial bank counter 2) the average income
collected from personal income tax via area revenue branch office and that of Internet.
For the average income collected from personal income tax via Internet and that of

commercial bank counter, there is no statistically difference at 0.05.

The result of the research shows that the outputs of personal income tax
collection through tax filing and payment at area revenue branch office remains the key
channel for tax payers. Therefore, the government sector has to continue providing and
facilitating tax payers through this channel. Meanwhile, though the 2 new tax payment
channels are still not much used by tax payers, the government sector must continue
promoting tax payers to use these 2 channels more, since if these 2 new channels are
popular among tax payers, the personal income tax collection will be much more

effectively and efficiently.
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NSWIRAUINNIRIERY (Sum of Squares)
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Total S§ = S8ST + SSE
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Total - . T
otal SS h3 (X, X)
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— =t
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32
ANARANIAIADILAZATATIAWA
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ANOVA
LNINCOME
Sum of Mean
Squares df Square F Sig.
Between Groups | 675683.91 2 | 337841.96 67.454 000
Within Groups | 225380.76 45 | 5008.461
Total 901064.68 47
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