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ABSTRACT

This study aims to measure the satisfaction level of the disability, when come to use
the public facilities of the Bangkok Metro Public Company Limited as a studied case, in order to
find the obstacle and further improvement to grant the customer reaching the service easily.
Nowadays, the subway is the first routine transport option of the handicapped, where fully offers
the facilitated items to be ready for the services.

The research has studied the service satisfaction level of the disable client by gather
223 sets of questionnaire as the fundamental tools for further information analysis. The result of
this study presents the good satisfaction level of the metro customer; while the impressive on the
restroom quality is contrary. Since there are less availability on the direction sign and the
difficulty on reaching the restroom service; therefore, Bangkok Metro Public Company Limited
should reconsider and continuously improve the indicated problems within the metro station for
those handicapped especially, who usually use the wheelchairs, can get the convenient service

than ever.
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