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Abstract

The objectives of this study were 1) to study personal characteristics of My by CAT users in term of age,
occupation and income that affect loyalty toward My by CAT 2) to study relationship between promotion
mix and loyalty toward My by CAT. A quantitative research was employed and the data were obtained from
questionnaires of 400 people who use My by CAT. Data were analyzed using descriptive statistics, including
percentage, mean, and standard deviation. The hypotheses were tested with inferential statistics using One-
way ANOVA and Pearson Correlation. The results of this study found that in overall, My by CAT users
had the high level of loyalty. The results of hypothesis testing reveal that My by CAT users, who had
differences in age and income, had no statistically significant difference in loyalty towards My by CAT. But
My by CAT users who had differences in occupation had statistically significant difference in loyalty toward

My by CAT. It is also found that promotion mix was related to loyalty at a medium level.

Keywords: promotion mix, loyalty, My By CAT
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