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ABSTRACT

The objectives of this study were to 1) study demographic characteristics, 2) to study
motivations and satisfaction, and 3) to compare the differences of demographic characteristics
related to motivations and satisfaction of Thai tourists traveling to the Bangkajao community Samut
Prakan Province. The area of the motivation’s evaluation included push and pull factors. The
sample group of this study were 400 Thai tourists who had traveling to the Bangkajao community.
Data were collected by distributing questionnaires using convenience sampling method. As for data
analysis, descriptive analysis included the analysis of percentage, mean, and standard deviation.
The inferential statistics included Independent T - Test and One - Way ANOVA at statistical
significance of 0.05. The result showed that most of the sample group were traveling with friends
/ colleagues, visiting Bangka Chao for the first time and know the tourist information of Bang Ka
Chao community. The travel time is approximately 1.01 - 3.00 hours by using a private car for
traveling. The opinion that the facilities that should be provided in the most tourist attractions are
toilets. To visit Bang Kajao community, the tourist attraction that is visited the most is the Sri
Nakhon Khuean Garden. Which has the most activities of cycling. Most of the budget is less than
1,000 baht in tourism and prefer to travel during the weekends The results of the study of
satisfaction of Thai tourists traveling to Bangkajao community Samut Prakan province, found that
most are satisfied at a high level in tourist attractions, including the beauty of tourist attractions and

tourism activities, such as natural photography activities.



The overall motivations and satisfaction were at high level. According to the
differences of demographic characteristics related to motivations, the study revealed that there was
statistically significant difference in occupation, number of times used to travel, and the time spent
in traveling at the level of 0.05.

As for the tourism motivation of tourists traveling to Bangkajao community. Samut
Prakan province has the highest level of Push factors to choose to travel to Bangkajao community
for recreation. As for the Pull factor of Bangkajao community is the fresh air is natural. From the
hypothesis testing, it was found that the comparison of Push factors to travel in Bangkajao
community of Thai tourists, it was found that the age, salary and occupation that there were
statistically significant at the level of 0.05.These results can be used as a guidelines for improving
products and services which would be useful for the company and government’s organizations

whose work related to tourism in Bangkajao community.
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