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ABSTRACT

The objective of this research is to were to study 1) study experiences on service
quality of Thai tourists, 2) study satisfaction of Thai tourists towards using services, and 3) study
experiences on service quality affecting Thai Tourist satisfaction in using ASEAN full service
airlines.

The samples used in this research were 378 Thai tourists who served ASEAN full
service airlines by accidental sampling and questionnaires to collect data. The statistics for
analysis were frequency, percentage, mean, standard deviation, t-test, f-test, ANOVA and
multiple regression analysis.

The research results were found that Thai tourists have experience in service quality
in ASEAN full service airlines, overall at high level (Xx= 4.08). Empathy was the highest,
followed by responsiveness and reliability at last.

Thai tourists were satisfied about ASEAN full service airlines, overall at high level
(X=4.06). In terms of on-time departures and arrivals at their destination on time with the highest
average. Followed by service of flight attendants and service for handling luggage when arriving
at last.

The results of the hypothesis testing revealed that Thai tourists were different gender
and status have different experiences on ASEAN full service airlines. Experience quality service
about reliability, assurance and empathy to affecting Thai Tourist satisfaction in ASEAN full

service airlines.
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