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ABSTRACT

The objective of this research is to test the maintenance assessment by using the
computer program instead of using paper work system as previous. This research aim to improve
the working system of the in charge sector at the studied bank office. The problems have occurred
during the paper work system such as document complexity without classification, wide range of
space for paper storage, document protection from ruin, time wasting for searching paper,
inconvenient track and trace document system, no pending job status to be shown due to no
notification, and no statistics collection for further analysis.

The result of this research shows the benefits of this trial program such as the traceable
document system, time saving once search, realistic and actual database, volume of paper
reduction, and space less for document storage. By the way, the disadvantages of this program has
also been found such disable revision of data in the program, unable to add information, data link
failure, and incomplete information displaying. At the recent, this program can fully work after

the mentioned troubles have been adjusted by programmer.
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