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ABSTRACT

The objectives of this research were: 1) to study the satisfaction of
European tourists visiting in Bangkok, Thailand, 2) to study the behavior of European
tourists visiting in Bangkok, Thailand. The sample group covered 400 English-speaking
European tourists in Bangkok; employing accidental sampling technique. This
quantitative research’s instrument in collecting the data was questionnaires. The
statistical methods used in data analysis were percentage means, standard deviation,
Chi-square, t-test and f-test.

The results found that most samples were female, and had an average age
between 18-30 years old, single and graduate with bachelor degrees and had
monthly incomes less than 1000 Euros .They are satisfied with the beauty of temples
and palaces. There are many tourist information centers and appropriate travel
expenses. Lastly, they are satisfied with the service of the staff in the
accommodation, safety during the day and night, and the friendliness of the people
in Bangkok. They planned to spend travelling for 1-4 days. Most of them travelling in
Bangkok for the first time and the tourists planned the itinerary with
Family/Relative/Lovers. They acquired the tourism information from the internet.
Their purpose of travel was for new experiences because Bangkok has the variety of
tourist attraction. The beauty of the temple is attractive and the next place they
wanted to visit was Kao San Road. They planned to stay at 3 star hotels. Their daily

expenses averaged at 120 Euros or less. Mostly, they will travel by taxi.
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Questionnaire

Satisfaction and Behavior of European Tourists visiting Bangkok, Thailand

Indication

This questionnaire is a part of research project (thesis) of the Master degree in Tourism
Management at the Faculty of Tourism and Hospitality, Dhurakij Pundit University. The aim of
this research project to analyze the data information for study the satisfaction and behavior of

European tourists in Bangkok

The information you provide will be treated as confidential and be used for academic

purposes only.

Thank you for your kindness and cooperation in this survey.

Miss. Khaemjira Jaituy
Student of Master Degree in Tourism Management

Faculty of Tourism and Hospitality at Dhurakij Pundit University

The questionnaire is divided into four parts:
1.) Personal Information.
2.) Behavior of the European tourists travelling in Bangkok.

3.) Level of satisfaction when visiting Bangkok.
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1. Personal Information
Please put a check (\/) in the box to indicate the most accurate answer.

1. Which country do you come

O L
2. Gender
O 1.) Male O 2.) Female
3. Age
[ 1.) 18-30 years old (3 2) 31-40 years old (3 3.) 41-50 years old
M 4.) 51-60 years old O 5.) 61 and over
4. Status
O 1.) Single O 2.) Married O 3.) Widowed/Divorced

5. Education

O 1.) Lower Bachelor O] 2.) Bachelor Degree O 3.) Higher Bachelor
6. Occupation
O 1.) Government / Enterprise O 2.) White collar O 3.) Owner Business
O 4.) Farmers 0 5.) Student 0 6.) General Contractors
O 7.) Higher or lower professional(e.g. physician, engineer, lawyer, nurse etc.)
7. Monthly Income
(3 1.) €1000 or below (3 2)€1,001-€2,000 [T 3.)€2.001 - €3,000
[ 4.)€3,001 - €4,000 [ 5.) €4,001 or over
2. Behavior of the European tourists travelling in Bangkok.
Please put a check (\/) in the box to indicate the most accurate answer.
1. Who is your travel companion?
O 1.) I travel lone O 2.) With my Family/Relative/Lovers
W 3.) With my Friend(s)/Others

2. How long do you plan to stay at Bangkok?



134

(3 1) 1-4 days (3 2.) 5-7 days

O 3.) 8-15 days O 4.) 16 days or more
3. How many times have you been to Bangkok?

| 1.) First time O 2.) 2-3 times O 3.) 4 times or more
4. How did you plan your trip to Bangkok?

O 1.) Plan with myself 0 2.) Travel with tour company O 3.) Package Tour
5. How do you know about attractions in Bangkok?

O 1.) Recommend by others 0 2.) Media (e.g. Magazine, Newspaper)

O 3.) Advertise/PR O 4.) Internet
0 5.) Documentary travel 0 6.) Travel agency
M 7.) Own Experience O 8.) Guide book

6. What is your purpose for visiting Bangkok?
W 1.) Visiting to tourist attractions 0 2.) For business
O 3.) For recreation O 4.) For conference
0 5.) For experience new culture
O 6.) For finding new knowledge in tourists attraction
O 7.) Visiting relatives

7. What is the most uniqueness of Bangkok in your opinion?

0 1.) The Convenient of transportation 0 2.) The beauty of city
0 3.) The variety of tourist attraction 0 4.) Famous for long time
D 5.) Low cost of travel expense D 6.) Thai food

8. What is the most attracted you to come to Bangkok?

0 1.) The beauty of Temples 0 2.) The beauty of palaces
0 3.) Shopping centers 0 4.) Night life
0 5.) Local living style 0 6.) Famous for long time

O 7.) The beauty of scenery O 8.) Thai food
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9. Where is your next visit with in Bangkok?

D 1.) Grand Palace/Emerald buddha D 2.) Temple of dawn

D 3.) Wat Pho D 4.) Ananda Samakhom Throne Hall
O 5.) Vimanmek Mansion O 6.) Kaosan Road
O 7.) China Town O 8.) Night market/Floating market

10. When you travel in Bangkok, what type of accommodation do you prefer to stay?

D 1.) Luxury hotel (5 star hotel) O 2.) First class hotel (4 star hotel)
O 3.) Budget hotel (3 star hotel) O 4.) Guest house
O 5.) Friend/Relative’s house O 6.) Hostel

11. Please estimate your daily expenses for accommodation in Bangkok?
[ 1.) €30 or below (3 2)€31-€50 (3 3)es51-€70
(3 4) €71 - €90 [ 5.) €91 or over

12. Please estimate your daily expenses for food and meals in Bangkok?
[ 1.) €30 or below (3 2)€31-€50 (3 3)es51-€70
(3 4) €71 -€90 [ 5.) €91 or over

13. Please estimate your daily expenses for transportation in Bangkok?
[ 1.) €30 or below (3 2)e€31-€50 [ 3)es51-€70
(3 4) €71 -€90 [ 5.) €91 or over

14. Please estimate your daily expenses for shopping in Bangkok?
(3 1.) €30 or below (3 2)€31-€50 (3 3)es51-€70
(3 4) €71 -€90 [ 5.) €91 or over

15. What is your most frequency transportation use for travel in Bangkok?
O 1.) By walk DZ.) By boat O 3.) By bus
O 4.) By motor-tricycle (Tuk tuk) mE .) By motorcycle O 6.) By taxi

D 7.) By hotel limousine D 8.) By BTS/MRT



3. Level of satisfaction after visiting Bangkok.
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Please put a check (‘/) in the box to indicate how much these factors are important for you.

Most satisfaction 5

Satisfaction 4

Moderately satisfaction 3

Less satisfaction 2

Not satisfaction 1
Level of Satisfaction

Items

5 4 3 2

1. Travel Resources

1.1) A variety of tourist attractions in the daytime.

1.2) A variety of tourist activity at night.

1.3) The uniqueness of cultural attractions in Bangkok.

1.4) The beauty of Temples and Palaces in Bangkok.

1.5) Cleanliness of tourist attractions in Bangkok.

1.6) Value for money of attractions entrance fee. (i.e.

Entrance fee for Grand Palace and Museum)

2. Facilities

2.1) The adequate of Tourist Information Centers in

Bangkok.

2.2) Clarity of direction signs at tourist attractions.

2.3) The cleanliness of toilets in tourist attractions.

2.4) The adequate of free WIFI services in tourist areas.




137

Level of Satisfaction

Items
5 4 3 2

3. Transportation

3.1) Convenience of travel in Bangkok.

3.2) Sufficient transportation choices.

3.3) Travel time between attractions in Bangkok.

3.4) A variety of vehicles for use to travel in Bangkok.

3.5) Travel expenses.

4. Accommodation and Restaurant

4.1) The service of staff in accommodation.

4.2) A cleanliness of accommodations.

4.3) Quality of Restaurant food and cleanliness.

4.4) Value for money of travel expense.

5. Security

5.1) Safety & security of tourist areas in Bangkok in

daytime.

5.2) Safety & security of tourist areas in Bangkok at night.

6. Courtesy of local people.

6.1) Smile and friendliness.

6.2) Politeness.

6.3) Able to communicate with tourists.

4. Suggestion

Thank you for your cooperation.
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