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ABSTRACT

The study had 3 objectives: 1.To examine the factors affecting service quality and
organizational image in regard to online purchasing at a shipping company in Bangkok. 2. To compare
the factors affecting service quality in regard to online purchasing at a shipping company in Bangkok
classified by demographic. 3. To compare the factors affecting organizational image in regard to online
purchasing at a shipping company in Bangkok classified by demographic. 3. To compare the factors
affecting organizational image in regard to online purchasing at a shipping company in Bangkok
classified by demographic. A sample of 400 cases were drawn from questionnaire using simple random
sampling method, the questionnaire was divided into tree part: personal information, factor of service
quality and factors of organizational image. The statistic used in this research was frequency,
percentage, average and standard deviation (S.D.) the factors of the marketing mix were tested by T-

Test and one-way ANOVA.

It was found that most of the sampling group was male 75%, aged between 26-35 years 50%,
company employee 49.50%, income was between 10,001-20,000 Bath per month 81.75%, bachelor

degree educated 67%, and Single 78%.



The results of hypothesis one testing shows that difference in demographic factors of customer
in Bangkok affecting service quality in regard to online purchasing at a shipping company in Bangkok
defiantly, and results of hypothesis two testing shows that that difference in demographic factors of
customer in Bangkok affecting organizational image in regard to online purchasing at a shipping

company in Bangkok defiantly.
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