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ABSTRACT

The Consumer Trial Act BE 2551 is a favorable consideration system for consumer
claims. To provide consumers with correct remedies for damage caused by the consumption of
goods or services, which are more convenient, faster, economical, more efficient and fair than the
normal judicial system. Consumer prosecution And the enforcement of the Consumer Trial Act
BE 2551 is the most effective and most effective way to consumers. It also accurately meets the
true intentions of the law.

Therefore, the researcher suggested the following solutions to the problem of the
consumer business operators have the right to submit the complaint to the court where the
consumer is domiciled in the court. Or to the court where the case occurred in the court. Or to the
court that the plaintiff and the defendant agreed in the contract. To assist the defendant in arriving
in court. And reduce the cost of the defendant less. And when the Court of First Instance has an
order to receive any lawsuit, whether it is a civil case. Or consumer lawsuit Should the court order
to continue the trial. To save time to send to the President of the Court of Appeal to determine
whether the case is a consumer case. When the plaintiff and the defendant come together, then the
couple agreed or compromise before. If it can not be agreed upon. Then make a report to the court
to request a postponement of the appointment. And must be completed within 40 - 90 days after

the filing. This will help speed up the case process. And more justified And in part of the charge



The filing of the indictment, as well as any consumer discretion, shall be exempted from all
royalties. But it does not include complaints about loans, loans or guarantees. To be fair to
business operators.

According to studies, it has been found that Consumer litigation in case the bank is
the plaintiff. Filing a lawsuit against the consumer. Which has a dispute about The loan
agreement, mortgage loan or mortgage is considered a consumer case. There are legal issues. And
in practice It is still quite a problem whether it is a court jurisdiction issue. Problems with
classifying cases Problems with the mediation system And dispute resolution Issue with exclusion
These problems result in business operators. And consumers are not healed the real damage.

Contrary to the spirit of this law.
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States in the district in which the defendantresides or is found or has an agent, shall recover damages sustained,
and may, if the court determines it to be in the interest of justice, recover the costs of suit, including reasonable
attorneys’ fees (determined in accordance with section 11(f)) and reasonable expert witnesses’ fees: Provided, that
the matter in controversy exceeds the sum or value of $10,000, exclusive of interest and costs, unless such action is
brought against the United States, any agency thereof, or any officer or employee thereof in his official capacity.

(b) Except when express provision is made in a statute of the United States, in any case in which the
plaintiff is finally adjudged to be entitled to recover less than the sum or value of $10,000, computed without
regard to any setoff or counterclaim to which the defendant may be adjudged to be entitled, and exclusive of
interests and costs, the district court may deny costs to the plaintiff and, in addition, may impose costs on the
plaintiff.

(c) The remedies provided for in this section shall be in addition to and not in lieu of any other

remedies provided by common law or under Federal or State law.
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* Article.3 SECTION. 2. The judicial Power shall extend to all Cases, in Law and Equity, arising
under this Constitution, the Laws of the United States, and Treaties made, or which shall be made, under their
Authority; - to all Cases affecting Ambassadors, other public Ministers and Consuls; - to all Cases of admiralty and
maritime Jurisdiction; - to Controversies to which the United States shall be a Party; - to Controversies between
two or more States; - [between a State and Citizens of another State;-]* between Citizens of different States, -
between Citizens of the same State claiming Lands under Grants of different States, [and between a State, or the

Citizens thereof;- and foreign States, Citizens or Subjects.]*
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* Part I (1) Director General of Fair Trading.

(1) The Secretary of State shall appoint an officer to be known as the Director General of Fair
Trading (in this Act referred to as “the Director”) for the purpose of performing the functions assigned or
transferred to the Director by or under this Act.

(2) An appointment of a person to hold office as the Director shall not be for a term exceeding five
years; but previous appointment to that office shall not affect eligibility for re-appointment.

(3) The Director may at any time resign his office as the Director by notice in writing addressed to
the Secretary of State; and the Secretary of State may remove any person from that office on the ground of
incapacity or misbehaviour.

(4) Subject to subsections (2) and (3) of this section, the Director shall hold and vacate office as such

in accordance with the terms of his appointment.
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(5) The Director may appoint such staff as he may think fit, subject to the approval of the Minister
for the Civil Service as to numbers and as to terms and conditions of service.

(6) The provisions of Schedule 1 to this Act shall have effect with respect to the Director.

“ Part 1 (3) Consumer Protection Advisory Committee.

(1)There shall be established an advisory committee to be called the Consumer Protection Advisory
Committee (in this Act referred to as “the Advisory Committee”) for the purpose of performing the functions
assigned to that Committee by Part II of this Act.

4 o A Y Y a A v
ﬂﬁ]‘ﬁ‘]ﬂﬂﬂ@‘ﬁlﬂﬂﬂnﬂiﬁ)\i@']Jilﬂﬂ (NN, U. 56.

* Civil Procedure Rules, Part 27 THE SMALL CLAIMS TRACK, Rule 26.6 provides that any
claim which has a financial value of not more than £5,000 subject to the special provisions about claims for
personal injuries and housing disrepair claims ; any claim for personal injuries which has a financial value of not
more than £5,000 where the claim for damages for personal injuries is not more than £1,000; and any claim which
includes a claim by a tenant of residential premises against his landlord for repairs or other work to the premises
where the estimated cost of the repairs or other work is not more than £1,000 and the financial value of any other

claim for damages is not more than £1,000)
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* Section 459 Reimbursement of outlays

The reseller may demand reimbursement for outlays that he made on the purchased object before the
resale to the extent that the value of the object is enhanced by the expenses. He may remove an installation which
he has attached to the returnable thing.

* Section 463 Requirements for exercise

A person entitled to the right of preemption in respect of an object may exercise the right as soon as

the person obliged by it has entered into a purchase agreement relating to the object with a third party.
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“ Section 823 Liability in damages

(1) A person who, intentionally or negligently, unlawfully injures the life, body, health, freedom,
property or another right of another person is liable to make compensation to the other party for the damage arising
from this.

(2) The same duty is held by a person who commits a breach of a statute that is intended to protect
another person. If, according to the contents of the statute, it may also be breached without fault, then liability to

compensation only exists in the case of fault.
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" Section 417 Evidentiary value of public records and documents regarding a directive,
ruling or decision issued by an authority

The public records and documents containing a directive, ruling or decision issued by a
public authority shall establish full proof of their content.

* Section 418 Evidentiary value of public records and documents with other content

(1) Public records and documents setting out other content than that designated in sections
415 and 417 establish full proof of the facts set out therein.

(2) Evidence proving that the facts set out therein are wrong is admissible unless the laws of
a federal Land rule out or limit such evidence.

(3) Should the certification not be based on the own perception of the public authority or the
public official issuing the deed, the rule established in subsection (1) shall be applied only where it is
apparent from the laws of a federal Land that the evidentiary value of the certification is independent of
that own perception.

* Section 518 Time limit for filing an appeal in the event the judgment is amended

Should, within the time limit set for filing an appeal, a judgment be amended by a
subsequent ruling (section 321), the period set for filing an appeal shall recommence upon the subsequent
ruling having been served, also for the appeal against the ruling first promulgated. Should the same party
lodge an appeal against both judgments, the two appeals are to be consolidated into a single appeals

procedure.
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* Section 519 Notice of appeal

(1) The appeal is lodged by way of submitting a notice of appeal with the court of appeal.

(2) The notice of appeal must set out:

1. The reference number and designation of the judgment against which the appeal is being
lodged;

2. The declaration as to an appeal being filed against the said judgment.

(3) An execution or certified copy of the judgment being challenged shall be submitted
together with the notice of appeal.

(4) The general regulations as to preparatory written pleadings shall apply also to the notice

of appeal.
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* Article 368 (1) In a summary court, for a claim for payment of money, a trial and judicial decision
may be sought by way of an action on small claim if the value of the subject matter of the action is not more than
600,000 yen; provided, however, that such actions may not be filed with the same summary court more

frequently than the number of times specified by the Rules of the Supreme Court in the same year.

> Article 368 (2) The statement to the effect that a trial and judicial decision are sought by way of an
action on small claim shall be made upon filing an action.

* Article 368 (3) When making the statement set forth in the preceding paragraph, the plaintiff shall
make a notification of the number of times that he/she has sought trials and judicial decisions by way of actions on

small claims in the relevant year in the summary court where he/she files the action.
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(iv) Where the court finds it inappropriate to conduct a trial and make a judicial decision by way of

an action on small claim.
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