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Thesis Title ATTITUDES, FRIENDLINESS OF THAI HOSTS AND THEIR

PERCEPTION OF GUESTS’ BEHAVIOR AFFECTING

Author Kanthi Rutthanisawat
Thesis Advisor Assoc.Prof. Dr. Lertporn Parasakul
Department Tourism Management
Academic Year 2020
ABSTRACT

The objectives of this research were (1) to study the host's attitude and friendliness
towards LGBT tourists; (2) to study the host's perception of behavior affecting willingness to
welcome LGBT tourists. Choose (3) to compare attitudes, friendliness, and perceptions of
behaviors that affect willingness to welcome LGBT travelers by personal factors of the host. The
sample group was accommodation/hotel provider and guide in Bangkok, 400 people were collected
by questionnaires. The data were analyzed by frequency, percentage, mean, standard deviation,
t-test, ANOVA and multiple regression analysis.

The results of the research found that (1) the host had attitude towards those who were
classified as LGBT. Overall, it was at a moderate level, attitudes about LGBTQ life as a matter of
personal choice were highest average. Overall queer friendliness is at a high level. He saw that his
queer friends were normal people as usual with the highest mean (2) the host had perceived
inappropriate behavior of the LGBTQ community. Overall, it was at a moderate level, perceived
intimacy behaviors, such as holding hands, hugging, had the highest average, and the overall
willingness to welcome queer tourists was at a high level. The hosts are happy to welcome LGBT
tourists in their working establishments. Have the highest average. And (3) aged host education
level establishment type and job positions in the tourism sector differed in attitude towards LGBT
queer friendliness and the frequency of perceptions of homosexual inappropriate behavior. There
was a statistically significant difference at the 0.05 level. The host's attitude and friendliness

towards LGBT Affects the willingness to welcome LGBT tourists.
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