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Thematic Paper Topic FACTORS AFFECTING CONSUMER LOYALTY

IN ONLINE PURCHASING
Author Kanokwan Rattanapreechachai
Advisor Assistant Professor Dr. Charunya Parncharoen
Program Business Administration
Academic Year 2021
Abstract

The objective of this research was to study the factors influencing consumer loyalty
towards online purchasing in Bangkok and its vicinities. The survey research method used was
quota sampling method by using online questionnaires as a tool for collecting data. The sample
consist of people living in Bangkok and its vicinity who used to online purchasing, divided into
200 males and 200 females at a total of 400 respondents. Data analysis method used was
descriptive statistics consisting of percentage, mean and standard deviation. and hypothesis with
Multiple Regression Analysis. The results of the study found that Consumers in the Bangkok
Metropolitan Region have a high level of overall trust in purchasing products online. The result
ranges from the trust in the internet the most, followed by trust in the third organization and trust
in the vendor respectively. It is found that social influences affecting online shopping of
consumers in Bangkok and vicinities as a whole at a moderate level. The social influence on
perception had a greater effect on online purchases than on social norms. In addition, it was also
found that the quality of information systems affecting the online purchases of consumers in
Bangkok and its vicinities as a whole affects the quality of the system at a high level and affects
online shopping more than the quality of information. The hypothesis testing results revealed that
trust, social influence and the quality of information systems affects the loyalty of consumers in
online purchasing in Bangkok and its vicinity.

Keywords loyalty, trust, social influence, information system, online purchasing
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mm"l’i’mﬂuﬁmfmw (Trust in the Vendor) 0.889
9 a J .
A 13 9le ludwaesifia (Trust in the Internet) 0.842
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