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ABSTRACT

A study of the approaches of health tourism development to support Thai senior
tourists of Prachuap Khiri Khan Province had the objectives to: 1) examine the needs of Thai
senior tourists regarding health tourism in Amphoe Mueang, Prachuap Khiri Khan Province
2) compare the needs of Thai senior tourists regarding health tourism in Amphoe Mueang,
Prachuap Khiri Khan Province 3) examine the approaches of health tourism development to
support Thai senior tourists of Prachuap Khiri Khan Province. This study was a mixed method,
based on questionnaire and interview approaches. The samples were Thai senior tourists who
visited Prachuap Khiri Khan Province with a total of 380 respondents and 5 interviewees. The
study found that the needs of Thai senior tourists regarding health tourism in Amphoe Mueang,
Prachuap Khiri Khan Province in regard to tourist attraction were rated at the high level (mean
4.17) while transportation & accessibility was rated at high level (mean 4.37), followed by
facilities with high level (mean 4.25), accommodation with high level (mean 4.24), activities
with high level (mean 3.75), and the services of tourism sites with high level (mean 4.42).

For the comparison of mean differences classified by age, it was found that tourists
with the age of 80 years old required tourist attractions, transportation, facilities, and activities
more than those with the age of 60-69 years old. For accommodation, tourists with the age
of 60-69 years old required these destination attributes more than those with the age of 80
years old and older. For the services of tourism sites, these two groups had similar
requirements.

1) Tourist attractions required places with beauty and natural environment that
was appropriate for health-related activities. 2) Transportation and accessibility required safety

as the main concern through the examination of vehicles and service providers because



sometimes the services were not fair for tourists, for example, inappropriate fares and the
improvement of road signs. 3) For facilities, senior tourists would concern on the convenience
of the services. 4) For accommodation, service providers should concern on the decoration,
clam environment, relaxation, and the provision of health activities such as massage, spa,
sauna, or health related services, all requiring customer safety. 5) For activities, senior tourists
preferred soft activities or activities that support their health. 6) For services of tourism sites,
it should concern customer safety such as the readiness of staff who were in charge of the
sites and had knowledge of first aid to help senior tourists. There should be sufficient staff to
guard the sites. In addition, the government sector should be ready to support or assist tourists
in delivering them to hospitals promptly. There should be officers providing knowledge to

tourists at tourism sites.

Keyword : Tourism development, Health tourism, Thai elderly tourists
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audn W3 In
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] A
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