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Abstract

The objectives of this research were (1) to compare the differences in personal factors
of Denla British International School staff. that affects the satisfaction of the online English course;
(2) to study the perceived benefits that can affect the satisfaction of employees at Denla British
International School towards the online English course; (3) to study the ease of use that can affect
the satisfaction of Denla British International School staff towards the online English course; (4) to
study the usage attitude that can affect the satisfaction of Denla British International School staff
towards the online English course. The sample used in the study was those who had experience of
registering for online English courses from 6 January 2021 to 5 April 2021, with a total of 55
people. Data were collected using a structured questionnaire and analyze the descriptive statistics
such as frequency distribution, percentage, mean and standard deviation. Inferential statistical
analysis including Independent sample t-test, one-way ANOVA (F-test), coupled mean difference
by LSD method at the significance level of 0.05, and multiple regression were analyzed using
multiple linear regression to test the hypothesis by setting statistical significance level at 0.05.

The results of the study showed most of the samples were female, aged under 30 years,
holding a bachelor's degree or equivalent, more than 3 years of employment. As for the hypothesis
testing, it was found that different personal factors classified by gender, age, and duration of
employment of Denla British International School staff doesn’t affect the satisfaction with online
English courses and showed no significant difference at 0.05. The results of the analysis of personal

factors classified by different educational levels of Denla British International School staff showed



a significant difference in satisfaction towards online English courses at statistically significant
level of 0.05. For the results of the perceived benefit analysis, there is no statistically significant
influence on the satisfaction of Denla British International School staff with the online English
course. In terms of ease of use there is a statistically significant influence on the satisfaction of
Denla British International School staff towards online English courses with a significant level of
0.05 and the standard coefficient (B = 0.233), while the attitude toward usage Influences the
satisfaction of Denla British International School staff towards online English courses had a

significantly higher level of influence 0.01 and the standard coefficient (B =0.527).

Keywords: perceived usefulness, ease of use, usage attitude, satisfaction
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