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ABSTRACT

The objectives of this research were (1) to study the purchasing behavior of life
insurance in the COVID-19 era of Thai consumers. (2) To compare the image of the life
insurance business in the COVID-19 era of consumers in Thailand classified by personal factors.
(3) To compare the factors affecting the perception of the life insurance business in the COVID-
19 era of Thai consumers classified by personal demographic factors. ( 4) To study the
relationship between factors affecting perception and perception of life insurance business in the
COVID-19 era among Thai consumers quantitative nature of research Survey data with a
questionnaire from a sample of 400 individuals who have used life insurance services in Thailand.
The statistics used were percentage, mean, standard deviation, Pearson's correlation coefficient, t-
test, and f-test. Most of the respondents were female, aged between 25 to 32 years, marital status,
bachelor's degree, occupation being private company employee monthly income 25,001-40,000
baht while monthly expenses are from between 10,001 to 20,000 baht.

Most of the sample group are investing in life insurance as security for themselves
and their families, by purchasing life insurance through an agent. According to the inforamtion
gathered they purchase themselves and the purchased insurance is in the form of a savings policy.
The term of coverage of the policy is 16-20 years, where payment is done annually. With 1 life
insurance policy held, insurance investor pays annually in cash from between 15,001 to 30,000
baht, the beneficiary is the father/ mother and most of them hold a life insurance policy with

Muang Thai Life Assurance Co., Ltd.



The sample group opinions regarding the overall image of the life insurance business
in Thailand at the level of agreement. When considering each aspect, it was found that all aspects
of the image perception were at a collective agreement level. The aspect with the highest average
level was the aspect of procurement management. This is followed by marketing communication
factors affecting consumer perception of life insurance business at a high level. The aspect that
attention was given the most is the technical aspect and followed by the readiness of the mindset
of the customers and factors affecting the perception and perception of the image of the life

insurance business among Thai consumers are highly correlated in the same direction.

Keywords: image, life insurance, Thailand
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