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ABSTRACT

The purpose of this research was to study the criteria representing the responsibility
of industrial corporates on their stakeholders and surroundings and then prioritize the criteria by
Analytic Hierarchy Process technique. The criteria were used in the Corporate Social
Responsibility Assessment Scheme of the Ministry of Industry. The main criteria include the
responsibility on employees, surrounding community, environment, customers and business
partners, and corporate social responsibility innovation. By Analytic Hierarchy Process technique,
the significant weighted scores of those criteria were computed and the result showed that the
most significant criteria of the Corporate Social Responsibility Assessment was the responsibility
on environment with the highest significant weighted score of 0.4706 followed by the
responsibility on surrounding community 0.2524, employees 0.1412, and customer and business
partners 0.0854 whereas the least significant criteria was the corporate social responsibility
innovation with the score of 0.0504. The prioritized criteria and the significant weighted scores
improved the standardization of the Corporate Social Responsibility Assessment Scheme by

minimizing the inconsistency of the assessors.
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Compare the relative importance

Al A2
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Compare the relative importance

Al

A2
Versis

with respect to: Goak Corporate Social Responsibility Awards
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Compare the relative importance

Al A2
Versus N

with respect to: Goalk Corporate Social Responsibility Awards

[ 1fa1 98 76 54 3 2 191913 4 56 7 8 9 A2
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| 7]az 98 76 53 2 12 3456 78 9 A5
| 8a3 58 7684 32 123456 78 9 A4
| 9/a3 9 8 765 432 12 3 456 7 8 9 A5
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Priorities with respect to:
Goak Corporate Social Responsibility Awards
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A2 269 N

A3 449 |
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with 0 missing judgments.
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Cl:U3HN A

C2:UTHN B

C3: 13N C

C4:U3EN D

C5: USHNE

C6 : UIHN F

ode ANAsgIHveImsifSauiay lode

1NN My HounN

Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C2
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Co6
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C5 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Cé6
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Cl:U3HN A

C2:UTHN B

C3: 13N C

C4:U3EN D

C5: USHNE

C6 : UIHN F

ode ANAsgIHveImsifSauiay lode

1NN My HounN

Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C2
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Co6
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C5 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Cé6
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Cl:U3HN A

C2: USHN B

C3: 13N C

C4:U3EN D

C5: USHNE

C6 : UIHN F

ode ANAsgIHveImsifSauiay lode

1NN My HounN

Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C2
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Co6
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C5 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Cé6
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Cl:U3HN A

C2:UTHN B

C3: 13N C

C4:U3EN D

C5: USHNE

C6 : UIHN F

ode ANAsgIHveImsifSauiay lode

1NN My HounN

Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C2
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Co6
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C5 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Cé6




ode ANAsgIHveImsifSauiay lode
NN Th HoeN I
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C2
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C3
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
C1 9 6 5 4 3 2 1 2 3 4 5 6 7 Co6
C2 9 6 5 4 3 2 1 2 3 4 5 6 7 C3
C2 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
C2 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
C2 9 6 5 4 3 2 1 2 3 4 5 6 7 Co6
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 Cé6
C4 9 6 5 4 3 2 1 2 3 4 5 6 7 (05
C4 9 6 5 4 3 2 1 2 3 4 5 6 7 Co6
C5 9 6 5 4 3 2 1 2 3 4 5 6 7 Co6
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Cl:U3HN A

C2:U3¥N B

C3:U3HN C

C4:U3¥N D

C5: UIHNE

C6: UTHN F

fode AINAsgIHveImsifSauiay lode

10NN My Hounn

Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C2
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Co6
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C5 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6




4 YR (Y] d 4 . %)
aeoud 13 IHlSeuisuifadeiannnansannilulinsnedaunaden (B7) veauaussn

Cl:U3HN A

C2:USEN B

C3: 13N C

C4:U3EN D

C5: USHNE

C6: UIHN F

ode ANAsgIHveImsifSauiay lode

1NN My HounN

Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C2
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C3
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 Co6
C2 9 6 5 4 3 2 1 2 3 4 5 6 17 C3
C2 9 6 5 4 3 2 1 2 3 4 5 6 17 C4
C2 9 6 5 4 3 2 1 2 3 4 5 6 17 C5
C2 9 6 5 4 3 2 1 2 3 4 5 6 7 C6
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
C3 9 6 5 4 3 2 1 2 3 4 5 6 17 C6
C4 9 6 5 4 3 2 1 2 3 4 5 6 17 C5
C4 9 6 5 4 3 2 1 2 3 4 5 6 7 C6
C5 9 6 5 4 3 2 1 2 3 4 5 6 7 Cé6
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Cl:U3HN A

C2:USEN B

C3: 13N C

C4:U3EN D

C5: USHNE

C6: UIHN F

ode ANAsgIHveImsifSauiay lode

1NN My HounN

Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C2
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C3
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
Cl 9 6 5 4 3 2 1 2 3 4 5 6 7 Co6
C2 9 6 5 4 3 2 1 2 3 4 5 6 17 C3
C2 9 6 5 4 3 2 1 2 3 4 5 6 17 C4
C2 9 6 5 4 3 2 1 2 3 4 5 6 17 C5
C2 9 6 5 4 3 2 1 2 3 4 5 6 7 C6
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 C4
C3 9 6 5 4 3 2 1 2 3 4 5 6 7 C5
C3 9 6 5 4 3 2 1 2 3 4 5 6 17 C6
C4 9 6 5 4 3 2 1 2 3 4 5 6 17 C5
C4 9 6 5 4 3 2 1 2 3 4 5 6 7 C6
C5 9 6 5 4 3 2 1 2 3 4 5 6 7 Cé6
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Cl:U3HN A

C2:U3¥N B

C3:U3HN C

C4:1U3¥N D

C5: UIHNE

C6: UTHN F

fode AINAsgIHveImsifSauiay lode

10NN My Hounn

Cl |9 8 765 43 2 1 234567 89 2
Cl |9 8 76 5 4 3 2 1 23456 7 89 C3
Cl |9 8 76 5 43 2 1 23456 7 89 c4
Cl |9 8 765 4 3 2 1 23456 7 89 Cs
Cl |9 8 76 5 43 2 1 23456 7 8 9 C6
C2 |9 8 76 5 4 3 2 1 2 34567 89 C3
C2 |9 8 765 432 1 2 3456 7 89 c4
2 |9 8 765 432 1 2 3456 78 9 Cs
2 |9 8 765 432 1 2 3456 7 8 9 C6
C3 |9 8 76 5 43 2 1 23456 7 8 9 C4
C3 |9 8 76 5 43 2 1 23456 7 89 cs
C3 |9 8 76 5 43 2 1 2 3456 7 89 C6
C4 |9 8 76 5 4 3 2 1 23456 7 8 9 Cs
C4 |9 8 76 5 4 3 2 1 2 3456 78 9 C6
C5 |9 8 76 5 4 3 2 1 2 3456 7 8 9 C6
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a U

HAYSEN

Cl:U3HN A

C2:U3¥N B

C3:U3HN C

C4:U3¥N D

C5: UIHNE

C6: UTHN F

fode AINAsgIHveImsifSauiay lode

10NN My Hounn

Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C2
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
Cl 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 Co6
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C3
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C2 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C4
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C3 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C5
C4 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
C5 9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 C6
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Y

UIEN

Cl:U3HN A

C2:U3¥N B

C3:U3HN C

C4:1U3¥N D

C5: UIHNE

C6: UTHN F

fode AINAsgIHveImsifSauiay lode

10NN My Hounn

Cl |9 6 5 4 3 2 1 23 45 6 7 2
Cl |9 6 5 4 3 2 1 23 45 6 7 C3
Cl 9 6 5 4 3 2 1 2 3 4 5 6 17 C4
Ccl |9 6 5 4 3 2 1 23 45 6 7 Cs
Cl 9 6 5 4 3 2 1 2 3 4 5 6 17 Co6
c2 |9 6 5 4 3 2 1 2 3 45 6 7 C3
c2 |9 6 5 4 3 2 1 2 3 45 6 7 c4
2 |9 6 5 4 3 2 1 23 45 6 7 Cs
2 |9 6 5 4 3 2 1 2 3 45 6 7 C6
c3 |9 6 5 4 3 2 1 2 345 6 7 C4
c3 |9 6 5 4 3 2 1 23 45 6 7 cs
c3 |9 6 5 4 3 2 1 2 3 45 6 7 C6
c4 |9 6 5 4 3 2 1 2 3 45 6 7 Cs
c4 |9 6 5 4 3 2 1 2 345 6 7 C6
cs |9 6 5 4 3 2 1 2 3 45 6 7 C6
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