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ABSTRACT

The Research “Perception of Tourism Components Affecting Foreigner Tourists
Word of Mouth to Visit Ayutthaya Province” has four objectives: 1) to study the motivation of
the driving factors and the attracting factors of foreign tourists visiting Phra Nakhon Si
Ayutthaya, 2) to investigate the foreign tourists’ perceptions visiting Phra Nakhon Si Ayutthaya
in terms of tourism components, 3) to examine the level of word-of-mouths of foreign tourists in
Phra Nakhon Si Ayutthaya, and 4) to study the tourism factors that affect the tourists’ visit to
Ayutthaya. The sample group used in the research was 400 foreign tourists by the convenient
sample selection. The research instrument was the questionnaire. The statistical analysis under
this study were percentage, mean, standard deviation, analysis of differences with constants,
multiple regression analysis, and variance analysis.

The results showed that most foreign tourists were more male with the age between
18-30, They were single and graduated bachelor degree. Most of them are employees in the
companies with the income around 2,000-3,000 US dollars. Most of them lived in Europe. In
terms of their visit, they traveled on their own, with friends, and as their first time. Their duration
is mostly one-day trip.

In terms of the driving factors, these foreign tourists aimed to a) encountered the new
experiences in tourism abroad, b) learned Thai history, culture, and attractions in Thailand, and
¢) strengthened the family relationship. As the motivation factors, Phra Nakhon Si Ayutthaya
Province was registered as a world cultural heritage, and it is renown around the world in terms of
various activities, friendly residents, and safety. Regarding the foreign tourists’ perception in

terms of tourism components in Phra Nakhon Si Ayutthaya Province, it could be divided into



three areas (from the most to the least): attractiveness, accessibility, and service, respectively.
According to the hypothesis, in terms of the differences in gender, education, income, and
hometown, the foreign tourists’ perception towards attractiveness, accessibility, and service was
not different. On the other hand, the similarity in gender, education, income, and hometown, the
foreign tourists’ perception was significantly different at 0.05.

The suggestions found under this study were as follows. First, the tourism
components towards the level of word-of-mouths of foreign tourists in Phra Nakhon Si Ayutthaya
and services were mostly necessary. warning signs and information signs were displayed that the
attractions to provide the important information for the foreign tourists. Second, the tourism
officers played a great role in order to protect and assist the foreign tourists. Next, the facilities
are convenient and comfortable for foreign tourists. Another aspect could be the interesting
historical attractions in Phra Nakhon Si Ayutthaya. As a consequence, giving information for the
foreign tourists is important, including being awareness to help preserve Thai culture and
heritage. In terms of accessibility, Phra Nakhon Si Ayutthaya focused on the tourism sectors by

using service mind to attract the foreign tourists to visit Phra Nakhon Si Ayutthaya.
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3BT INIUYATIIG MUY wssaniguull
(X=4.1778) (X=4.0650) (X=4.2658) (X=4.1129)
AN 1000-1999 113 oryensy
. - 11278 -.08805 .06487
(X=4.1778)
2000 — 3000 IHTUYANS Y
- - -.20082* .04790

(X =4.0650)

4,000 — 5,000 IHTOYANTY

_ - - - .15292
(X=4.2658)

' a v &
41NN 6,000 MTYYTAHIZV

Tl
(x=4.1129)

Uu

{ a 4 ~ 1 1 H ]
VAN 436 WANIIAATHTIVNEUANUUANAIIVOIANRAYI 10HVD
v A ' a yax . . . =P =
UNNDUNYIBTIIN NN (IﬂEJGlGD"J‘ﬁ Least Significant Difference : ( LSD)) WUIUAURAY
usegalathtoAsgadiudrunundonvedes e 1UELAIN YoUINN0UNEIFIIA1IYIA
o ' [ ] v o W aa . a o
TagswunaIue1FnIn1uuANANN U1 NN d1AYNI9EDA (Sig.<0.05) 9UATIZH
=\ 1 1] d' 1 (%3 1 d' 1 Qd‘d = 1 (%]
3e0NeUANUUANAINYDIAUNAYITIIYUBINNNBINIIFIANFIANNOIFUUANANNY WY
U d‘

sEAUNLANAT AD g 1 52aD3188 2,000 - 3,000 W3 oRyansy tazszaUs18'l4 4,000 - 5,000

INTOQYANTY (-.20082%)
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aNNAFIUN 2.6
@ 1 ~ 1 ada ao v 1 v A 9 o =R
H, : Wnneuiervananiigidunldnuanaianudl usegeladiuiladvasga
YoIINNDUNGIIIANTIA TUMTAUN NNV INIANTZTUATATOEELT N ILANA1INY

o ' ~ ' ada a o 1 v A v =X
H, : UDNDAUNYIFPIIANFIANUYUAUUUANA NN UY Llﬁﬂyﬁﬁl(ﬂﬂﬁ]ﬁ]ﬂﬂﬂﬂﬂﬂlﬂﬂ

1

UNNOUNGIFIIANTIA TUMTAUNNNOUNGININIANTLUATATOYTH NUANANNY
o 1Y aa { a 4 1
dmsuadanlglumsinsied wwldmsnageualesainnuulsdsiuma@en
(One Way Analysis of Variance : One Way Anova) uazmimaauam@gmi%’izﬁumm

A 4 o & a a o a 31 A A A '
IBDUU 95% AIUU ﬁ]zﬂgm‘ﬁfmuﬂgm (Ho) HAZYDNIUAUUATIU (Hl) NADINDUAURAYDYN

Wesnilsanuanaany sz 1S euewdadou (Multiple Comparison) lagldmaaey

QU

0 o

VU Least Significant Difference (LSD) ton1annaeg lathauanannuiszauuisdin

o

N19809 .05

d‘ a J = 1 A v =R @ ' A
M1319N 4.37 Wﬁﬂ'li')l,ﬂﬁ13Wﬂ'lil;lﬁﬂﬂlﬂﬂﬂﬂ'llﬂaﬂlliiﬂxﬂﬂﬁ%ﬁ]ﬂﬂﬂ@ﬂﬂ]@ﬂuﬂ‘ﬂ@ﬂlﬂﬂ’)

1919510 1ASTWUNAU AU

v A —
Aunay (X)
al v ﬂ' o = F- b
U3IPIANUV YN A niglsd | nIdenidm 31 " M df. | Sig.
T wen@lm | enismld 1013e
anuaulavesumag
, a 4.1111 4.2237 = - 4.1346 469 399 | .626
NDINYI
2 9
ATUAITUNIDNUD
4. 4.1228 4.2237 - - 4.1442 319 399 | .727
TIDTUAYAIIUTLAIN

1IN0 437 wamsansIzrifSeuiieugiduuiveninneunern A

aaa d
Tasl¥adadinsieiannuulssiumafed (One Way Analysis of Variance : One Way
d‘ a 9 1 v =R 9 [} 1 1 d‘ =)
Anova) eN9aMAINUN 13agalafavedaga Auanuiauleveaiassneuied Ua
Sig. 1A .626 LT MUANUNT OUVBIAISINIIANNAZAINTA Sig. 1M1ND 727 Falian
WMNAINTBAIAYNNEDA (0.05) UUAD YOS UANNAFIUKAN (H,) FIMW18DI NquUAIDE 1N

1 v =

Hannany fusegaleletedega auanuiiaulsveaunassneiion tagaiunw
Y
H

e

o v ad [ %

AR UNINEANTLAY 0.05

9

WieuueIaIwIUIANUALAIN TuLanAN UegaN
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d‘ =) ~ 1 A v [ v 1 @ ]
M1319N 4.38 ﬁjﬂﬂaﬂ'lilﬂifJ‘]JL‘V]fJ‘]JﬂHﬂaﬂlliiﬁiifﬂﬂ1uﬂﬂfﬂﬂﬂaﬂﬂum@ﬂﬂ@uﬁﬁﬁlfﬂﬂ

a

NN UNGIFIANIANAUN N UTOUTINTANTZUATATOYTET TIUNAIN 1WA DY TZAU

= = 9 Aa o
MIAny1 213N 318'la i

Y

t-test
ANHMULNI v e o
, usagaladuifodamandi t Sig. | Wamsnaaey
szmnsmans
Y [ A A YY)

LNE 1. MUMTNOUNI NN TN E , ,
3 L, 1238 | 217 | liuanag
IAUTTTUNDIDU

v = A ~ 9
2. MUMIANHUNOMTITOU] , ,
- 002 | 998 | Thiuanaia
sgiamansveaiiod
ANOVA ( F-test)
ANHUTMNI y Y u .
y usagdlachifademané F Sig. | Wamsnaaey
iszansaans
Y 1 ~ d' [ %
1. MUMITNOUN WNO TV ,
) o 4 13.669 | .000 HANANY
INUTTIUNDIDU
018 .
a P = A ~ 9
2. MUMIANBUNOMTITOU] \
— , - 8.368 .000 LN
1lsziamansveaiiod
Y 1 ~ A o o
1. MUMTNOUN NN TS ,
3 , 7.421 | .001 HANA
L IAUTITUNDIDY
FTAUMITANY
Y = =\ Y o 4
2. Mumsanpiseuiilsziamans ,
. 7482 | 001 HANANY
VDD
9 1 d‘ d‘ @ o
1. MUNTNUNS AN TUNE ,
) s 4 9.196 | .000 HANANY
. FAUTITUNDIDY

a’l%w 9 = =) 9 [V 4

2. MuMsAn¥IFouglsIamans ,
- 10.140 .000 UANHI
RRETRR
k) 1 ~ dl v W
1. MUNTNOUNI NN T E ,
3 , a 4.463 | .004 HANA
) IAUTITUNDIDY
51014
Y = =~ 9 o 4
2. Mumsanpiseuilsziamans ,
5.489 .001 UANH I

A
UDIUUDN
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ANOVA ( F-test)

CITTEATRN e o
, ussgalamuifodemandi F Sig. | WamInageu
Uszansmans
dN 1. a1un1snedtnenoduid L
3 S, 1.194 | 304 | luueneng
TAMUTTINNDIDU
Y = ~ Y v 4
2. umsanuiseuiliziamans L
455 | 634 | liuangng

A
UDIUDI
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d‘ = = J A Y v =K J (4 1
MA1319N 4.39 ﬁjﬂwaﬂ15L‘JJ5EJ‘]JWIEJ‘]Jﬂ1LﬂﬁEJLLiQ@\?15]@111!1?[“’1]“’1]8@]\1@@]"11’0\1?!@11@]3’081\1

a

UINBUNGIFIANIATNAUN NN UTOUTINTANTZUATATOYFYT TIUNAIN INF DY TEAD

= = 9 Aa o
MIANY1 21BN 318'la a1

Y

t-test
ANHMUZNIY Y o
, usagalachuifadensga t Sig. | mamsnaaey
lszansenans
Lanviaulaveauriaeanoane? -1.349 | 178 Tuanana
v ] A o
LNE 2.ATUANUNIONVDITIOIUITAIY S
-313 | 754 Tuanana
ALAIN
ANOVA ( F-test)
anHEMA o
, usapdlamuifededsga F Sig. | Wamsnaaey
szrnsaans
Lanuiaulavesumasineans? 7.833 | .000 HANAN
GRY 2. A1UAUNS DUUBITIBIUIIA Y ,
13.288 .000 LN
aLaIn
Lanuiaulavesumanineaunsg? 5369 | .005 HANATY
STAUMSANEY | 2.8 1UANUNDUVDITID1UIIA Y ,
5706 | .004 UANA
qLAIN
Lanviaulaveaurasanoane? 11.121 | .000 HANA
91N 2. A1UANUNFDUVBIFITIUIBAIN ,
10.232 .000 UANH I
azaIn
Lanviaulaveauriaeanoane? 2212 | .086 Tuanana
Y ) 9 A o
51014 2.91UANUNTONVDITIOIUITAIY o
1.535 | 205 Tuanena
aLaIn
Lanuuaulavsauvasineansn 469 626 Tuanang
Qiiaun 2.A1UANUNTOUVOITIBIUIIAIIN o
319 727 Taiuanena

aeAIN
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M3 4.40 aINagUwanmInaTeUANNAFIY

amﬁgm Wanl1inenaol

e
®
=).

v \ d' 1 Qd‘d 1 5 =
UNNDUNGIBIANFIANTINAUANAIAY Ut5a93T
auuaguin 1.1 | dauhdonanauueainneune1r1Ia19s1a luns -

AUNNUTOUTINIANTZUATATOYTY NUANAIAL

AumsneueuiedudaiausITUReDY goNTUTUNATIU

9 = A = 9 [ 4 A [ a
@’ITL!ﬂﬁ'ﬁﬂ‘]&l'lL‘W@ﬂWiLiEJ‘L!E‘]Jigﬁﬂﬁ'lﬁ@i"ll@ﬂlllﬁ]ﬂ YOUITUTUUATIU

UNNDAUNYIFIANFIANUDIGUANAIAY Uu3999Te
a P~ Y o v v o ' A 1 a
auuagIuin 1.2 | auidenanauveinNouNgIFIIANEIA U3

AUNNUTOUTINIANTZUATATOYTY NUANAIIAL

Y ' § 4 v v W 9 A a Aa
ﬂ’n,iﬂ']i‘ﬂa\uﬁﬂglﬁﬂﬁuwajﬂu‘ﬁiiuﬂ’ﬁ]qau ﬂ;]l,?f‘ﬁﬁlm@yu

) = A ~ ) an o A A ~
ﬂTL!ﬂ13ﬁﬂ’HTLW@ﬂ?ﬁlﬁﬂugﬂﬁgﬁmﬁ']ﬁﬁﬁell@ﬂ!,ll@\1 ﬂ;]!,ﬁ‘ﬁﬁmmgm

'
aaA %

11NN0AUNIIF1IA VAN TLAUMIANHUANAIIAU
a d' =\ 9 [ [ [ [ 1 d'

auuagun 1.3 [ usegelaaiuidatendnauveainneding?

F1IANBIATUAITIAUNIININDUNIIVINIA

NTLUATATOYTEY NUANAIINY

AUMINoUNe AN TUNE TMUTITUNDID Y Uasauuagiu

an 4

v = A a 9 A A A
ﬂ'luﬂ'l'ﬁﬁﬂ‘lﬂH‘W'E)ﬂ']ﬁl,iﬂugﬂﬁgﬁﬁﬁWﬁﬁiﬂl@\?lﬂJ’fN ‘]Jj;]!ﬁ‘ﬁﬁllllﬂﬁ'lu

]
aAaA

WNNUNEIBFIIANFIANUDITNUANAIIN U]
o usegalamuifadenanaureuinno eI IA19A
ANNAFIUN 1.4 R S . . . .
TuMsAUNUINeUNBITINTANTZUATATOY T N

HANAIIAY

AumsnounouNduNa Tausssuiony Uasauuagiu

Y =2 A = 9 [N J A a a
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e
®
=).

AUNAFIY

Wanl1inenaol

AUUAFIUN 1.5

>
2

=\

Wnneufery1aaey1aniisielduanaranul
usegalamufadenanauveuinneuennIA1ema
TuNMsIAUMINIMeUNGITMIANITZUAIATDYTE N

HANAINY

MUMINBUNG AN TUR T IAUTTIUN IO

Uasauuagiu

Y = A a 9 an s A
@]TL!ﬂ'liﬁﬂ‘ﬂ'lL‘W@ﬂWiLiEJuE‘]J533@?(’]?(@561]@\1!,11’EN

Uasaunagiu

AUUATIUN 1.6

. W~ o ods me 4 o
N0 UNeI¥IANFIANTYNG U INEANAIINUT
usegalamufadenanauveuinneue1IA19A

TuMsAUMINIMeUNGITIHIANTZUAI AT YT N

HANAINU
AUMINOUNYUND FUAT IAUTTTUNDIDU goNTUTUNATIY
) = A ~ v an s A o A
AUMIANYUNINMIITEUFI s Inmansuo i gONTUAVUAFIY
% 1 d' 1 Qd‘d 1 % =
UNNDUNGIFNIANFIANVNALANAIAY Ni5399T0
a d' 9 = [ 1 d' J a

auuagIun 2.1 | auiladedegaueninneauneI¥1 1918 luns
AUNMIN NP UTINIANTZUATAI0YFE1 NUANA1NAY
anuihaulavesrasaneunyd BONTUANNAT 1Y
AUANUNSDNVBITISIUIBANUALAIN gONTUAVUAFIY

AUUATIUN 2.2

[
=)

d’d ! v =
NUBDIYNUANAINNUY

E]

a

WnNoUNYIB1IA19%1A
v =K v ' A 1 a

usa9alafavengayesiinneanedn1 I ly

MIAUNNUINBUNGITINIANTZUATATOYTET N

HANAIIAY

ANuaulaveuraoaNoune)

Uarsaunngiu

MuUANUNTOUVIFIBIUIIANNEZAIN

Uasaunngiu
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AUNAFIY

Wanl1inenaol

AUNATIUN 2.3

v
aaA v

11NNoUNeIPIIANANTILAUMNIANEINUANAI
v A [ = 9 1 d‘ 1 a
Nl 13999 1917998R 990N NBIUNEIFIIAHA
TumsiAumauIMe eI TIHIANIEUAIAI0g5e1 N

HANAINY

aNuiaulaveariaoano e

goONTUTUNATIU

KS'?I}WU?]’NNW%}’OMﬂ]ﬁ]\?%ﬂﬁ?ﬂ’)ﬂﬂ’)?ﬂﬁgﬂlﬂ

goNTUTUNATIY

AUNATIUN 2.4

@ ' ~ ' AA A =~ ' v
PNNDUNIIBIIAIFIANTOIFWUAAA1IA U
v KR @ 1 d' 1 a
15993 7191998A9gAv0 1IN N0 NI 1A 11
MIAUNNYINBUNGITIHIANTEUATATOYTET N

HANAIIAY

Muanuihaulevesuviasanouned

Uasaunngiu

MUANUNT DUV IFITIUIIANNAZAIN

Uasaunngiu

AUUATIUN 2.5

Y] 1 A 1 Aaa Y 1 v oA
WaneuNerw1Ia1esIansie lauanaianull
v =K v J A 1 a
usagelaifavenegaveainne a1 Inanialy
MIAUNNYINBUNGITIHIANTEUAIATOYTE N

HANATNY

aNuau lveaiasIneanegd

BONTUTUNAT U

MuUANUN UV IRIBIUIBANNAZAIN

gONTUAUNATIU

AUUATIUN 2.6

UANDUNEIFIIANFIANVYUEUUIMANA1IN U
v =K % ' A 1 a

usagelafadensgaveainneungIrInanaly

MIAUNNINOINGININIANTZUATATOYTET N

HANATAY

Muanuihaulevesuviasanouned

goNTUANUATIY

MuUANUNT UV IFIBIUIIANNAZAIN
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v ]
= v

a v Y ' = 1 ada o 1 A T o 9
AFUUNAZIUHTIAaNYDIN 3 uﬂ‘]ﬂ@\u‘ﬂfJ')"]ﬂ'JG]’]\1"]ﬂG’]1/]11ﬂﬂﬁ]ﬂﬁ]uuﬂﬂaﬂll@ﬂﬁ’]\?ﬂuﬂﬁgﬂ'ﬁ]llﬂ']fl

Y = = Y Aa o =~ v 9 Jd Y
WA 1Y FSAUNITANHT DIFN ﬁ&lhlﬂ Hagguanun Nﬂ1iiﬂ§ﬂﬂﬂﬂi$ﬂ@ﬁﬂ1uﬂﬁ

'
[ v = =

Noune lumaBuUN T U IANTZUATATOYTE NUANANNY

Y aa

v Y
Tums3veasaiifdi19019a0@ Independent Samples t-test LAY ADAVBINITNATDUA

U

ANuLs15IuMmafe) (One — Way ANOVA) AszauANMFoNy 95% lagvzilfjias

a % 4 ' % v o o aa 1 9 1 @ a
ﬁllll@]i’luﬂaﬂ (HO) Lﬁ@ﬂ?ﬁgﬂﬂuﬂﬁWﬂmWWQﬁﬂﬁﬁﬂ’]u@ﬂﬂﬂ’l 0.05 Lmzi]zﬂamuﬁuumgmsm
(H,) unu Ap

v 1 d' 1 ad’d [ 1 9 1 [} =
H uﬂT]ENLT]EJ’JG]fTN]N“]ﬂGW]SJﬂﬂ%ﬂﬁluuﬂﬂa]‘lﬂuﬂ INA 918 ITAUNITIANHYI

0
=) Y A o a v 9 4 Y 1 A Aa A
913w 1918 nazgiduw Inissuesdisznovaumsneunerlumsaunianngou

NHIANTZUATATOYTET N IuAna 1Ay
@ 1 A 1 Ada [ Y 1 [ =
H, : inneuiiedyanananidedeaiuyana laun me 01y szaUMSANYI
= Y a o 2 o Y I3 Y ' = a A
913w 1918 nazgiduw Inssuiesdisznevaiumsneuinerlumsauniannon
TINTANTEUATATOYTE NUANAIINY

[

' Y
VINANNATIUMIINOTON | AT WUNTUNATIUGDY ALl

Y a Jd o 1 A ' ada [ A 1 [
Ms1eh 441 wansuATITHINMeUNIFIANTIANTTTed Uy AR NuANA 19N Y
o A o = 1% J
Uszneunie e 81y szAUMIANEY 81N 31818 wazgldwn Imssviesdlseneuaiy

Moo luMsAUN LT U IANTZUATATOYEE

t-test
anHaENg , b Lo
, aansznouAIUMIND TN t Sig. | wamInagey
lszansenans
9y A = ' '
1. AR -903 | 367 Taiuanana
F) 9 K 1 1
2. muanuanuasolumsdnge | -1.135 | 257 Taiuanena
v Y a v ~ ' '
3. mums U MsvoviaIneunen | -1.143 | 254 Taiuanang
e 4. MufINITU -1.145 | 253 Tuanena
5. muanuansalumsda o
L 1138 | 256 | liuuaneng
Tlsunsuneainen
6. MUFTIBIUIBANNUTZAIN -907 | 365 Tuuanena
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ANOVA( F-test)

anNHAEMA , Y Do
, 29n1sznouMuMs N UL F Sig. | Wamsnaaoy
lszansenans
Yy A = '
1. MUFIRIga 9.229 | .000 UANAT
2. uanuaNnuausolumsings | 6.166 | .000 UANA
v Y a v A '
3. MUMI IHUIMSVoHAINUNgd | 9.615 | .000 UANA
91 4. MufInITN 5648 | .000 UANA
5. auanuansalumsda ,
L. 6.769 | .000 UANA
Tasunsuneained
6. MUAIDIUIIANNAZAIN 5939 | .000 UANAT
1. AUTIPI9A 6.459 | .002 HANANY
9 9 =X ] l
2. muanuaANuaIIa lumMsine | 1.229 | 294 Tuanang
3. UM IR MIvoIUKaINeaUNned | 6.768 | 001 HANA
STAUMSAAYY | 4. SIUNINITTH 4769 | .009 UANAY
5. auanuansalumida ,
L 2.969 | .052 HANA
Tlsunsuneainen
6. MUFTIDIUWANUTZAIN 2.818 | .061 Taiuanana
1. AT IPIg0 6.663 | .000 HANAY
2. uanuanuausalumsidnne | 5.580 | .000 UANA
3. mumsliusmsveavaieuned | 8.074 | .000 HANAN
D1HN 4. MufINITH 5286 | .000 HANA
5. auanuansalumsda o
o 1.451 | .228 Taiuanena
Tsunsuneaiien
6. MUTIBIUIWANUTZAIN 5700 | .000 HANA
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ANOVA( F-test)

CITLTEATRN ; Y Do
, a9nsznaumumsNeuny? F Sig. | WamInaaay
szmnsmans
9y A = ] '
1.AUTIRIYA 1.684 | .170 Tuuanaa
Y 9 = 1 1
2.MUANUANVAINTDTUMIIND | 2.741 | 043 Tiuanaa
Y Y a v d' ' '
3.1UMI TRUTMsveraInouned | 2.817 | .039 Tiuanaa
Y FY a 1 1
51014 4. MUAINTIN 758 | 518 | lduangng
s.aruanuaIsnlunsda llsunsuy S
| W 1ost | 228 | luueneng
NouUNe?
6.MUFIBINIBANUAZAIN 2.989 | .031 liuanaa
9y A = ] '
1.AUTIRI9A 1.072 | .498 Tiuanaa
Y 9 = 1 1
2. MuanuANVaENIalumsinde | 699 | 350 Tiuanag
Y Y a v ~ ' !
3. UM IS MsveraIiouned | 1.735 | .178 Tiuanaa
giaun 4 AnINT Y 842 | 432 | luuanen
s.auanuansalumssa llsunsy -
L 1051 | 350 | Tiuanai
N0aNe?
6.AUTIBIUIIANUAZAN 1.735 | 178 Tijuaneng
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M5INTZHNINBRT N

v
Y A

a v 9
aUNATTHYDN 3-198R 1104

NIZUATATOYTE

4 9 1 A 1 1 1 Y A [ [
AL5ZNOUAUNMTNOUNSITINAADNITUBNAB IHNUTOUIIHIA

d’ a 4 v Y 4 9 1 ~ 1 1 1 9
M13191N 4.42 HaN15AI1E IR HBIAYTENRUA UM NEUNEIFINaABNITUBNAB 1N

[BOUTINIANTZUATHS 0YTEN

4
(89RdsznoUAIUNIS

1 d'
NOIUNYD )

. ' Y [ o
Dependent Variable miuaﬂmﬂwun%ummﬂmzumﬁ‘%aqﬁm Y)
AUTIRIGA (X,)
9 =
ANUANNAINTD TUMITIVID9 (X,
Independent Variable

Y Y a 1 ' ~
mumﬂwmmﬁjmgmawmmm(xg

9 a

AMUNINTIV (X,)

F) o 1 $
AuaNNEIN0 lumsda llsunsuneune) (X,

Yy A o
AUAIDIUIIANNTEAIN (X))

Prediction: Goodness-of-Fit

Multiple R .653
R Square 426
Adjusted R Square .583
Standard Error 542
Sum of | Mean
Analysis of Variance Degree of Freedom
Square Square
Regression 6 85.734 14.289
Residual 393 115.501 294
F=48.619 Sig. F=.000
Durbin-Watson 2.109
Explanation: Variables in Equation
Standardized
Unstandardized
Independent Variable Coefficients t - Value Sig.
Coefficients (B)
(Beta)
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Yy A =
AUTIAQA (X)) 359 .055 6.523 .000
ANNANNEINITe lun1s
Y - .066 .052 2.285 .047
1104 (X,)
4 Y a
A1IUNITIHUTNITVO
L4 328 056 5.863 .000
UHAINDUNYI(X,)
AMUNINTTU (X,) 043 051 2.847 023
MuanuaIuIsnluns
5 Ny 036 051 2.797 026
3al1sunsunoaned (X,)
MUTIBIUIANNAZAIN
.027 .050 3.554 017
(Xy)
A1naN 1.472 187 7.878 .000
Variable
Collinearity Diagnostics Tolerance Inflation Condition Index
Factor
9 A =
ATUIPNAA (Xl) 495 2.019 21.153
ANNANMUAINITD TUT
v < 475 2.107 18.406
1199 (X,)
4 Y a
AIUNITIHUTNITVO
L 419 2.385 25.711
UHAINOUNYI(X,)
AUNINTTU (X,) 469 2.131 25.444
AMuauainisalunig
. .4 567 1.763 18.096
39 l1sunsuneane (Xy)
MUTIBIUIBANUAZAIN
.469 2.131 22.416
(Xy)
SRGRN 1.000

a It 9 a J = I Y
ﬂTi'JLﬂST%‘Vﬁ]gi“}fﬂ13’Jm51$1’iﬂ15'0ﬂﬂﬁ]ﬂiﬂﬂﬁTﬂJTﬁﬂlﬂlﬂulﬂuﬁﬂJfni]lﬂ

y =b, +b X+ b,X,+ bX,+bX,+bX+bX,

[

&
JU
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Tagh Y Ao mivenae Inudoudinianszunsaiogson
AUTIA9A (X,)
AUAMUEINTD lUMSIENa (X,)
Y Y a 1 1 ~
AUMI IMUITNIVOUHAINDAUNGIU(X,)
AUNINTTU (X))
auanuannsnlumsialdsunsuneuiion (X,
MUTIBIUIEANVTZAIN (Xy)
% a g‘/ % a % Y A ]
HaMINAaoUALIBasENe 6 A1 ansaesuiedlsain 1a luansunse 'l
=2 g ..
Futumsnagoulun1wsIu (Overall Significant)

{ a 4 1 y o v
NAITNN 4.32 WaNTAUATIEUWDIN F =48.619 Sig. F =0.000 gﬁamwumzﬂu

Y
A o

H Y
WodhAnny 0.05 wu Sig. deonszautivdidny asd1dn aumsoanesiadniiuil éa
)
wlsvasznd 6 asaesuieasanluninsiu
a a d
MINAgOUTIANNAFIUVDINIIATIZHMs A0
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Perception of Tourism Components Affecting Foreigner Tourists Word of Mount to Visit
Ayutthaya Province

Explanation

This questionnaire is a part of conducting master degree. The researcher is the graduate
of the Degree of Master of Art Program in Tourism Management Faculty of Tourism and
Hospitalityt, Dhurakij Pundit University.

This questionnaire aims to study the tourist’ perception in terms of tourism elements that
lead to the invitation of visiting Phra Nakhon Si Ayutthaya. Your feedback and suggestion would
be beneficial as the guideline in order to improve, develop, and manage tourism attractions in
Phra Nakhon Si Ayutthaya. Your information is kept confidentially. In addition, the feedback and
suggestion from this questionnaire is on the basis of educational purpose only.

This questionnaire is divided into five parts as follows:
Part 1: Personal information
Part 2: The opinions about factors that attract foreign tourists to visit Phra Nakhon Si
Ayutthaya
Part 3: The tourists’ opinion related to the foreigners’ perception of tourism elements visiting
Phra Nakhon Si Ayutthaya
Part 4: The tourists’ opinion in terms of invitation to visit Phra Nakhon Si Ayutthaya

Part 5: Comments and suggestions

Please identify (\/ ) the attractions you visit.
[ 1. Phra Nakhon Si Avyutthaya Historical Park
O 2. Bang Pa-In Royal Palace

[ 3. wat Nakorn Luang

O 4. Bang Sai Arts and Crafts Center
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Part I: Personal information

Directions: Please tick (\/ ) in the most appropriate answer.

1. Gender
[ Male [ Female
2. Age
[ 18-30 years old [ 31-40 years old [ 41-50 years old
[ s51-60 years old [ over 61 years olds

3. Marital status

L] single (] Married ] widow/divorced/separated

4. Educational background
L] secondary school/ vocational certificate ] diploma

[ bachelor’s degree ] higher bachelor’s degree

5. Current job

L] unemployed (i.e. students, housemaid)

[l workers (i.e. electricians, carpenters, hairdressers)

H employees in the office

L] High-status occupation (i.e. doctors, dentists, lawyers, engineers, architects)

L] elf-employed and executives

6. Income per month
[ under 1,000 -1,999 $US [1sus 2,000-3,000

L] $UsS 4,000 — 5,000 L] over $US 6,000

7. Continent

O Europe [ North America [ Africa [ South America [ Asia

8. Methods of Transport
[ Plan the itinerary by myself

[ Ask the tour agency
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9. Fellow travellers

[ alone L with my family including my kinds
O] group O] my friends
[l my family without my kids [ others

10. Frequency
L first time [ second time

Dmore than 2 times D more than 5 times

11. I have planned to stay in Ayutthaya for .............. days.
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Part II: The opinions about factors that attract foreign tourists to visit Phra Nakhon Si

Ayutthaya, Thailand.

Directions: Please tick (\/ ) in the most appropriate answer.

The opinions about push factors
(Reasons of visiting

Phra Nakhon Si Ayutthaya)

Opinion

strongly

agree

somewhat

agree

agree

somewhat

disagree

Strongly

disagree

1. You would like to learn the history of Phra
Nakhon Si Ayutthaya and arts and culture in
the old days.

2. You would like to learn exotic things abroad

and meet the local Ayutthayan.

3. You want to visit the new destination.

4. This trip is to strengthen your family

relationship.

5. You want to fulfil your dream in terms of

your travel.

6. It is your great honour when you travel

abroad.

6. You want to escape your daily life (your

routine life)

8. You want to visit the religious spots in Phra

Nakhon Si Ayutthaya.

9. You want to join the community activities in
the local area such as cooking Thai food or

Thai dessert.

10. You want to learn Thai culture in each local

community.

11. You want to increase your experience when

travelling to the new destination.

12. You want to relax and reward yourself.
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The factors that attract
you to visit Phra Nakhon Si Ayutthaya

Opinion

strongly

agree

somewhat

agree

agree

somewhat

disagree

Strongly

disagree

1. Thailand is well-known for its glorious

history.

2. Temples and ancient ruins in Phra Nakhon

Si Ayutthaya are calm.

3. Travelling to Phra Nakhon Si Ayutthaya is

convenient and fast to arrive.

There are various interesting culture, tradition,

and history in Phra Nakhon Si Ayutthaya.

5. The attractions in Phra Nakhon Si Ayutthaya

are safe.

6. Phra Nakhon Si Ayutthaya N is not too far
from Bangkok.

7. Phra Nakhon Si Ayutthaya is declared as one
the glorious World Heritages of Thailand.

8. The Ayutthayan is friendly to the others,

both Thais and foreigners.

9. Lots of facilities are available such as

parking, restrooms, and restaurants.

10. Various activities are provided such as
cruising, biking, and sitting on motorbike (Tuk-

Tuk) to enjoy the view of ancient remains.
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Part 3: The tourists’ opinion related to the foreigners’ perception of tourism elements

visiting Phra Nakhon Si Ayutthaya

Directions: Please tick (\/ ) in the most appropriate answer.

Level of perception in terms of tourism

elements in Phra Nakhon Si Ayutthaya

perception
strongly | somewhat | perce less the least
perceive perceive ive perceive perceive

1. The ability to create itinerary

1.1 The organisations related to tourism in
Phra Nakhon Si Ayutthaya are able to generate

interesting and up-to-date itinerary.

1.2 Various itineraries are set up by Phra
Nakhon Si Ayutthaya and organisations that

deals with tourism.

2. Access

2.1 A transportation route in Phra Nakhon Si

Ayutthaya is convenient.

2.2 A various kinds of transportation s are

available.

2.3 A transportation cost in Phra Nakhon Si

Ayutthaya is reasonable.

3. Attractions

3.1 Phra Nakhon Si Ayutthaya has lots of

important temples.

3.2 Phra Nakhon Si Ayutthaya has various

important religious attractions




159

Level of perception in terms of tourism

elements in Phra Nakhon Si Ayutthaya

perception
strongly | somewhat | perce less the least
perceive perceive ive perceive perceive

3.3 Phra Nakhon Si Ayutthaya has lots of
historical attractions such as Phra Nakhon Si
Ayutthaya Historical Park, Chao Sam Phraya

National Museum, and ancient palaces.

3.4 Phra Nakhon Si Ayutthaya has the

various interesting local life.

4. Facilities

4.1 Lots of hotels are available in Phra

Nakhon Si Ayutthaya.

4.2 Lots of restaurants are available in Phra

Nakhon Si Ayutthaya.

4.3 Phra Nakhon Si Ayutthaya has lots of

shops, vendors, and markets.

4.4 Phra Nakorn Sri Ayutthaya has many

tourism businesses.

5. Activities

5.1 Paying respect to the venerated Buddha
images at the important temples in Phra Nakhon

Si Ayutthaya is set.

5.2 Biking in Phra Nakhon Si Ayutthaya is

promoted.

5.3 The service of Thai costumes rental in

Phra Nakhon Si Ayutthaya is available.
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Level of perception in terms of tourism

elements in Phra Nakhon Si Ayutthaya

perception
strongly | somewhat | perce less the least
perceive perceive ive perceive perceive

6. Services at attractions

6.1 Facilities are available i.e. parkings,

restrooms, restaurants.

6.2 Tourism police officers and state officers

are on duty at the tourist attractions.

6.3 Warning signs are shown at the

attractions.

6.4 Information signs are displayed at the

attractions.
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Part 4: The tourists’ opinion in terms of invitation to visit Phra Nakhon Si Ayutthaya

Directions: Please tick (\/ ) in the most appropriate answer.

The invitation to Phra Nakorn Sri

Ayutthaya

Level of invitation

strongly

invite

somewha

t invite

invite

less

invite

the least

invite

1. When I return to my country, I will share this
experience of visiting Phra Nakhon Si

Ayutthaya via social media.

2. When I come back to my country, I will tell
and exchange this experience of visiting Phra
Nakhon Si Ayutthaya with my family and

friends.

3. When I come back to my country, I will
recommend others to visit Phra Nakhon Si

Ayutthaya.

Part 5: Comments and suggestions
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