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ABSTRACT

The purposes of this research are 1. to study competitive environment in credit card
business, including credit card debt problem, 2. to study factors influencing credit card-usage
behaviors and 3. to study the relationship between self-controlling problem and credit card—usage
behaviors. Questionnaires were used as a tool in collecting data. The samples were 400
government officers at Chaeng Watthana Government Complex, ages between 20 - 60 years, who
owned and have used credit card, by convenience sampling method. The analysis of the data was
put in place by descriptive statistics and multiple regression analysis.

It has been found that most of the samples were female, aged around 33 years, single
and have their own or parent’s resident with no obligation. The highest education was bachelor
degree with 8 years of working experience. The average monthly income was around 25,150
Baht, monthly expense around 20,369 Baht and most of them did not have the highest income in
family.

In hypothesis testing, at a significance level of 0.01 it indicated that: psychological
factor in self controlling and credit card-usage behaviors were significantly different.
Furthermore, the research also found that age, education, saving deposit and be the most earning

in family were relate to credit card-usage behaviors.
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Descriptive Statistics
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N Minimum Maximum Mean Std. Deviation
sex 400 0.00 1.00 0.55 0.50
age 400 20.00 58.00 32.78 7.80
education 400 14.00 25.00 18.51 1.80
numjob 400 0.70 38.00 8.37 7.50
numearner 400 0.00 1.00 0.80 0.21
income 400 15000.00 40000.00|  25150.33 8889.21
expend 400 15000.00 40000.00|  20369.00 7306.78
saving 400|  -25000.00 25000.00 4781.33 7035.42
hight 400 0.00 1.00 0.68 0.47
IUIULAT 400 1.00 6.00 1.90 1.28
SN 400 10000.00|  500000.00|  55605.00 50490.57
T¥ervinsaonon 400 0.00|  150000.00 12124.10 15089.44
T13zAUABIABY 400 0.00[  150000.00 7654.75 11642.60
daaiumsiseau 400 1.00 4.00 | 0.87
inetinRuaAn3 o 1 400 0.00 1.00 0.71 0.46
duneduumn lus 400 0.00[  100000.00 2936.25 10160.51
IEVRINNFINT 1) 400 0.00 1.00 0.93 0.25
YERERY
NUHUM3 19918 400 0.00 1.00 0.45 0.50
scl 400 1.00 5.00 3.82 0.67
sc2 400 1.00 5.00 2.70 0.85
discount 400 0.50 0.90 0.85 0.07
homeownd 400 0.00 1.00 0.69 0.47
maritald 400 0.00 1.00 0.32 0.47
Valid N (listwise) 400
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Correlations

90

income expend
income Pearson Correlation 1 .638™
Sig. (2-tailed) .000
N 400 400
expend Pearson Correlation .638™ 1
Sig. (2-tailed) .000
N 400 400
**_Correlation is significant at the 0.01 level (2-tailed).
mwEaInNNENiUEsznNgimlsdasy avE s, nay SC,
Correlations
scl sc2
scl Pearson Correlation 1 -711"
Sig. (2-tailed) .000
N 400 400
sc2 Pearson Correlation - 711" 1
Sig. (2-tailed) .000
N 400 400
**_Correlation is significant at the 0.01 level (2-tailed).
maaanNNENiuEszregdnlsdass o1y naz a1gau
Correlations
age numjob
age Pearson Correlation 1 .846™
Sig. (2-tailed) .000
N 400 400
numjob Pearson Correlation .846" 1
Sig. (2-tailed) .000
N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1715.915 6768.227 .254 .800
sex -440.766 556.974 -.036 -.701 .038
age -10.166 79.143 -.008 -.128 .898
homeownd 435.271 1140.009 .020 .382 .703
maritald 1885.652 1307.002 .086 1.443 .150
education -37.013 288.717 -.007 -.128 .898
numearner 3174.212 2467.238 .067 1.287 .199
saving -.108 .075 -.075 -1.453 .007
hight -658.452 1141.351 -.030 -.577 .004
scl 126.722 769.621 .008 .165 .029
a. Dependent Variable: duagsmauilug
ﬂTiN!!ﬁﬂQ!!‘lJ‘lJﬂomﬂdﬁ 1 15a%H SC, !ﬂuﬁumummﬁtymmim‘uquﬂmm
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -4209.906 6090.848 -.691 490
sex -453.495 1044.633 -.022 -.434 .664
age -58.457 77.706 -.006 -.109 .013
homeownd 311.150 1122.575 .014 277 .782
maritald 2035.884 1287.427 .093 1.581 115
education -1.222 284.711 .000 -.004 .997
numearner 2175.315 2447.905 .046 .889 375
saving -.099 .073 -.069 -1.361 .004
hight -673.450 923.112 -.031 -.600 .049
sc2 200.864 595.633 171 3.410 .108

a. Dependent Variable: duasswoumilus
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M3 10aaUU§1ae9i 114 Discount Factor ifufmuveafymmsaivguauies

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 3661.532 8827.209 415 .679
sex -727.071 1056.842 -.036 -.688 492
age -79.702 78.947 -.007 -.123 .002
homeownd 454.156 1140.862 .021 .398 .691
maritald 1888.265 1305.791 .086 1.446 .149
education -38.153 188.689 -.007 -.132 .005
numearner 3138.430 2468.841 .066 1.271 .204
saving -.108 .074 -.075 -1.449 .008
hight -673.790 1141.476 -.031 -.590 .005
discount -1797.747 364.194 -.019 -.380 .004

a. Dependent Variable: duasimauminlus

o a M A A L v ) v a A
ﬂ”liN!!ﬁﬂﬂ!!‘lJ'U‘iﬂﬁ@Qi@i]ﬂ (logit model ) !ﬁ@ﬂﬁmﬂﬁu1i]ﬂ@) nqumamm"lummunmuaﬂ

a9 (y=1)
Variables in the Equation
B SIE . Wald df Sig. Exp(B)
Step 12 sex 451 .240 3.538 1 .060 1.569
age .017 .017 .984 1 .021 .983
homeownd .185 .256 .519 1 471 1.203
maritald -.360 .292 1.513 1 .219 .698
education .043 .065 441 1 .006 1.044
numearner -1.156 573 4.071 1 .044 .315
saving .000 .000 15.945 1 .000 1.000
hight .038 .258 .022 1 .882 1.039
discount 4.797 1.593 9.068 1 .003 121.180
Constant -3.068 1.930 2.528 1 112 .047

a. Variable(s) entered on step 1: sex, age, homeownd, maritald, education, numearner, saving, hight,

discount.
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