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ABSTRACT

A study of the satisfaction of Chinese tourists towards Khao San Road, Bangkok have
the objective is to study the behavior and satisfaction of Chinese tourists towards Khao San Road,
Bangkok and to compare the satisfaction levels based on the characteristics of Chinese tourists.
The researcher used a questionnaire to collect data from a sample of 400 Chinese tourists by
using statistics include frequencies, percentages, independent sample t-test, and One Way
ANOVA.

The results that respondents are more female than males, most of them are 31-40
years old, education is a bachelor's degree, freelance employment, income is 35,001 - 45,000 baht.
The most of them travel on Khao San Road in Bangkok with their parents by traveling 2
times per year in Khao San Road, Bangkok, which received the most news about Khao San Road
in Bangkok from the internet. The cost (per trip) for traveling on Khao San Road in Bangkok is
3,001 - 5,000 baht and takes more than 6 hours per visit. Overall, the respondents were satisfied
with the high level of traveling to Khao San Road in Bangkok, and when considered in each
aspect found that the security towards Khao San Road, Bangkok, the respondents responded at a
high level to the parking lot with security guards and convenient, the service nurse in the area, the
security guards are waiting for security in Khao San Road. The facilities on Khao San Road,
Bangkok, the respondents were satisfied with the availability of clean and sufficient toilets,
having a Chinese language service center in the area, having enough parking places including
having ATMs and currency exchange counters in the area. The store, restaurant and drink on
Khao San Road, Bangkok, the respondents responded at the highest level to the variety of

products food and drink. In addition, it was found that respondents were satisfied at a high level



towards having staff to provide Chinese language services to Chinese tourists, the restaurant has
enough seats and having food ordering services - reserve a restaurant online queue. The service
towards Khao San Road, Bangkok, the respondents responded at the highest level with the
various payment methods such as alipay, wechat and found that respondents are satisfied at a high
level in polite willingness and service readiness and providing guesthouses in the area. For the
results of the research hypothesis found that Chinese tourists of different sex are different in

satisfaction with tourism security factors in Khao San Road, Bangkok.
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