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ABSTRACT

The objectives of this study were (1) to examine the customer’s loyalty to TOT Public
Company Limited (2) to compare the customer’s loyalty to TOT Public Company Limited analyzed
by the personal factor and (3) to explore the corporate image of TOT Public Company Limited
effecting to customer loyalty. A survey research was employed and the data were obtained from
questionnaires of 400 customers who were provided service by TOT Public Company Limited.
Data were analyzed using descriptive statistics, including percentage, mean, and standard deviation.
The hypotheses were tested with inferential statistics using Independent Sample T-test, One-way
ANOVA, and Pearson Correlation. The results of this study found that in overall, The image of
TOT Public Company Limited was found in the high level. The results of hypothesis testing reveal
that the customers with various personal factors had different loyalty to TOT Public Company
Limited by personal factors consist of gender, age, education level, and salary. For the variety of
customers’ gender, education level, and salary, there was no difference in the level of loyalty to
TOT Public Company Limited. and the corporate image of TOT Public Company Limited had a
positive correlation or the same direction with the customer’s loyalty to TOT Public Company

Limited which was statistically significant at 0.01.

Keyword: TOT Public Company Limited, corporate image, customer’s loyalty
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