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Abstract

With the continuous improvement of the level of economic and social
development, consumers' requirements for material consumption also increase. The
continuous rise of big data, blockchain, artificial intelligence and other technologies
also poses severe challenges to traditional physical consumption. With the rise of the
concept of the new retail era, the traditional retail industry also began to enter the
process of reform and innovation. As a giant enterprise in the industry, IKEA seeks
change in development and finds a suitable way for its own sustainable development.
This study has important research value for Shandong IKEA experience marketing.
According to the research results, we can put forward countermeasures and suggestions
beneficial to the rapid development of Shandong IKEA in the new retail era, which also
has certain guiding value and reference significance for other household industries.

This paper takes the three core concepts of new retail, experience marketing and
purchase intention as the starting point, sorts the meaning and main contents of the three
core concepts, and summarizes the academic development history of China and other
countries related to new retail, experience marketing and consumers' purchase intention
through literature analysis, so as to lay a solid theoretical foundation for the following

research. By sorting the literature of China and other countries, combined with the
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actual development of IKEA in Shandong, this paper discusses the measurement
dimension of experiential marketing and consumers' purchase intention, puts forward
the research hypothesis between experience marketing and consumers' purchase
intention according to the measurement dimension, and constructs the conceptual
model between them. The questionnaire was designed, distributed and collected both
online and offline. The descriptive analysis and statistical analysis of the data were
carried out through SPSS software. The empirical analysis results showed that: the
model of the influencing factors of experiential marketing on consumers' purchase
intention was empirically tested, Between independent variables (sensory experience,
emotional experience, thinking experience, action experience and related experience)
and dependent variables (repeated purchase intention and recommended purchase
intention), sensory experience, emotional experience, thinking experience, action
experience and repeated purchase intention have a positive impact, and sensory
experience, emotional experience, thinking experience and recommended purchase
intention have a positive impact. Finally, combined with the development status and
main problems of IKEA in Shandong, based on the empirical analysis results above,
this paper puts forward useful countermeasures and suggestions from five aspects of
retail forms (infrastructure, omni-channel, logistics, digitization and people-oriented).

Keywords:New Retail; Experiential Marketing; Purchase Intention
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