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ABSTRACT

The world we live in today is constantly changing, and the consumer behavior we
create or we meet every day is constantly changing, and marketing strategies are essential for
entrepreneurs. In particular, the pharmacy is one option that people can choose to use when the
initial illness occurs. Consumer Behavior In the case of general illnesses, most patients will turn
to buying their own medicines. The objective of this study was to compare marketing Strategies
Affecting Consumer Product Purchasing Behavior in Pharmacy in Muang District, Nonthaburi
Province, classified by demographic characteristics and to study marketing Strategies Affecting
Product Purchasing Behavior in Pharmacy of 400 consumers in Muang District, Nonthaburi
Province, The research tool was a questionnaire. The statistics used were frequency, percentage,

arithmetic mean, Standard Deviation, T-test and F-Test.

Analysis of the sample of 400 people found that most of them were female, 269
people, mostly 56-65 years old, number 110 people, most of them graduated with a bachelor's
degree, 225 people, most of them occupation 123 private employees. Most of the average
monthly income people have income between 30,001-40,000 baht, 136 people It can be said that

the population living in Muang District, Nonthaburi Province has a diversity of consumers as a



factor affecting consumer behavior, each of which leads to individual needs and needs. Use the

product.

In addition, research has proposed a strategic marketing approach that helps
consumers understand better and how to plan each step, reduce costs, increase sales. Therefore,
entrepreneurs should pay particular attention to formulating marketing strategies to cope with the

growth of their business to suit and meet their needs.
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Reinforced by more Over time, customers

Customer Behavior

Possible Customer
Touch Points
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x

Customers are
passively exposed to
a long list of brands
from past experience,
marketing communi-
cations, and/or
advocacy of others.

+ Learn about a brand
from others

+ Inadvertantly
exposed to brand

Customers process the
messages they are
exposed to-creating
short-term memory or
amplifying long-term
memory-and become
attracted only to a
short list of brand

« Become attracted to

brands

« Create a consideration

set of brands

Prompted by their
curiosity, customers
actively research for
more information from
friends and family, from
the media, and/or
directly from the
brands.

« Call friends for advice

+ Searcg for product
review online

« Contact call center

+ Compare prices

information, customers
decide to buy a
particular brand and
interact deeper
through purchase,
usage, and/or service
processes.

+ Buy in-store or online
+ Use the product for

the first time

« Complain about

problem

advertising
« Recall past « Try out product at « Get service
experience stores

I'm
convinced

MNA 2.1 Mapping the Customer Path throughout the Five A’s

N Kotler, Kartajaya, Setiawan (2017)

may develop a sense of
strong loyalty to the
brand, which is reflected
in retention, repurchase,
and ultimately advocacy
to others.

+ Keep using the brand

* Repurchase the brand

+ Recommend the
brands to others
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