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Author Feng Lu
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Program Master of Business Administration
Academic Year 2022
ABSTRACT

The purposes of this research were to study the basic personal factors, marketing
promotions and decision-making on purchasing furniture online of working-age people living
in Bangkok. To study the basic personal factors affecting the decision-making on purchasing
furniture online of working-age people living in Bangkok, and to study the marketing
promotions that correlated to the decision-making on purchasing furniture online of working-
age people living in Bangkok. The researcher had studied relevant documents and research to
be used as a guideline for the study and this study used quantitative research which was
conducted through a survey using a questionnaire as a tool for collecting information. The
population chosen in this research consisted of people of working-age in Bangkok where the
exact population was unknown, therefore, the Yamane (1973) method was employed for
calculating the sample size with a reliability level of 95 percent. The level of error was 5
percent. The sample consisted of 400 individuals selected by purposive method and the
sample selection was based on the characteristics of the selected group in accordance with
the research objectives.

The results of testing the hypothesis discovered that basic personal factors in terms
of age and monthly income had an effect on the decision-making on purchasing furniture
online of working-age people living in Bangkok at a statistically significant level of 0.05.
Additionally, there was a positive correlation between the marketing promotion and the
decision-making on purchasing furniture online of working-age people living in Bangkok at a
statistically significant level of 0.01. The results of this study could be used to develop
consumers’ interest to return to using the service repeatedly. Moreover, similar types of
businesses could apply the concepts from this research to suit the direction of that business

in the future.

Keywords: Purchase decision, Online furniture
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waztlugnamnssutansnsavihsglaiingusemalulnis q Wugadvaigniiuduum fnienisal
n1sdseanduannesdineiuazdudiul 2565 Wuduieuay 10 4ar1 1,840.28 A 1UMIEANITT"
WaAdeeandTeU 2564 WnuTuTegar 16.46 yaen 1,672.99 a1umteganss ameanIun1sansy
Sawsuargiasudalidmansenuivauanesinesineegadaau mnudingd COVID-19 nduade
ANUFBINTIsaUAWBsIResLLINTulosnuleuts Work from Home wivilvinginssuladlalag

ﬁuaqﬁuﬁmﬁm?ﬁmwaﬂﬂ (Office of Lifestyle Trade Promotion, 2565)

fudn waf : 41 USD ATINITVYIBA? dndau

(5ovaz) (Sovay)

2564 2565 2564 2565 2565

wa-s.a) | @a-dea)| @a-50)| @ada)| @a-da)

wastnassm 1,672.99 | 456.53 | 21.66 11.51 100
Liasiaesld 51002 | 144.18 48.85 10.57 31.58
DFudmeiiwes | 47345 | 11673 | 1223 7.00 25.57
suloiiesdug | 32366 | 8439 | 29.96 7.94 18.84
awlasiweslany | 265.19 73.98 33.65 21.82 16.21
sfiueumueuyn | 13668 | 37.26 | 3177 | 2019 8.16

ldl v U & a s
AN 1.1 9RIINISVLIUAIVDLNDIULIDT

fian: https://ditp.go.th/ditp_web61/article_sub_view.php?filename=contents_attach/
776532/776532.pdf&title=776532&cate=811&d=0
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121 Yadefiugrudiuyana msduaiunisnainesined uasnmsdnduladewlesiinns
soulatl vosruievienu lungavmumues [Wueesls

122 Uadeiiugudinyanaiiuandituinisindulademesiinesesulat vesauieham lu
NFUNNUMIUAT WANATUnS ol
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AsAned eadaded fnasonisinduled olesdineseoulay veerueriiau lu

nyumLTTUAT Tvaulnn1sidy el
151 vouwasuiemeiide

(1) Anwimsdeasunisnatainesidnes lnanisAnwasfnwaseuaqu Tuaiusng q
Usznaulusie nislawan (Advertising) N15d9L@3un19978 (Sale promotion) Aswelagldniineu
(Personal selling) n1sla1akagn15UsE1dNUS (Publicity and public relation) kazn15nain
N9934 (Direct marketing)

(2 Anwinsdnduladewlesiinesoaulayl vesautevaiu lungunnumuas lag
nsfnwzfinwiasoungu Tusuing quszneulume Nsnssnindenanusaanis (Need arousal or
problem recognition) miﬁumsﬂlaﬂga (Information search) n15UsgLduN19L@9n (Evaluation of
alternatives) n136adulad o (Purchase decision) uazni1sUszidunasnisa o (Post purchase
behavior)

AuFLUS
1. MuUsdasy (Independent variables) 1A
1.1 f]a%’aﬁugmdauqﬂﬂa Usznaume
- bwel (Gender)
- 91¢ (Age)
- 813N (Occupation)
- swlaneLhau (Income)
- @nuUN W (Marital status)
- J¥AUNIANY (Education)
1.2 nmsduasunsnainestiiees
2. fudsma (Dependent variable) lun nssndulademestivedooularl vosnuy
Jovieu Tungamnamuns
1.5.2 9UlRUUTEIINTHANGURI0819
UseyInT A8 U vuAuieyinaulungunnumiuns FansurunaUsrensiuuuoy

1IN 5,344,497 (EUNUEDRLAIINR, 2564)

nquiegne fe gnArTevihunilundadulavelesiineseeulad vesruisvinnu lu

¥
Va v = Ya o [

nImEvUAes Aed §I383slEINsAnavwIanguiitegslun sl ITensuduiudsenngi

Y

wiase AdldansAunungusiegidlunisfinunidensall lagldgasnisAuiunguaiegiaves Taro
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Yamane (fag1 1TwdUen wag §01 1UvdUyYI, 2560; Yamane, 1973) MUuAtI95AUAIY
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d‘ QIJ ¥ U d‘ 1 U 1 % o 1 LY} 1
WesluTauay 95 LarIEAUAUAAINLATRUYBINGNMIBE1NTREAE 5 91U 400 NGURIBL
1.5.3 UUMAAIUSEEZAlUNTALTIUNISINY
N3ANEIH AINI198YIINITITEAUATUN 1 F9m1an 2565 D9 D9 30 WaATN18U 2565

SE8LIAINISYININENIEUUTTLM 4 LRy

1.6 Ustleviiaadnazldsu

1.6.1 ifoyaiieaty Hadeiugrudiuyana nsduadunisnainmlesiaes warnsiadulade
wesieseaulatl vesruieyhou Tunsannamuag

162 ldteyaieaiy dadeitugrudiuyaeaiifnadensindulatomlesiinosooulay venu

[y

g1 Tungennamuns

1.6.3 ladeayaiigdiu nsduasunisnainesdiaesidanuduiusiunisdndulage

wosiesoaulal vasaudevinnu lunsamnumuns

1.7 Afleudnianig
1.7.1 Msduasunisnann vangda nssuIunsMsaLasulRuuAunsduasuiaesldnis
Ansiadoasnateisiunguidinuneegaiiies Ingldiniesialunisusenougsfamesines
ANV ULUY
=2 - v I gy ¢ A v v ca I3
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