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An individual Study Title FACTORS AFFECTING CONSUMERS’ DECISION

TO CONSUME CLEAN FOOD OF GENERATION Z

IN BANGKOK
Author Ekaphop Parekhao
Advisor Asst. Prof. Dr. Leela Tiangsoongnern
Department Business Administration
Academic Year 2021
ABSTRACT

The purpose of this study was to study the new normal lifestyle and the marketing mix
that affects the decision to consume clean food of Generation Z consumers in Bangkok. Data are
collected from Generation Z consumers aged 18-24 years who are living in Bangkok, with a sample
size of 400 people by using a questionnaire as a tool to collect data. The statistics used in the data
analysis were descriptive statistics and hypothesis testing using Chi-Square statistics

The results showed that most of the respondents were female, aged between 18 to 24,
as classified in the Generation Z. Bachelor's degree student along with the new normal lifestyle
factor, the aspect with the highest opinion was the interest towards healthy and clean food lifestyle.
The highest opinion of marketing mix factors was the price and regarding the decision to consume
clean food consumers will consider cleanliness first. The reason for choosing to consume clean
food is because they want to be healthy and consumers purchase clean food from department stores.
and consumers make their own purchases. The hypothesis testing results have proven that the new
normal lifestyle factors and marketing mix factors affect the consumer's decision to consume clean
food of Generation Z in Bangkok. For instance, most consumers decide to consume clean food
because they want to be healthy and influence mobile marketing promotion such as Line application
which affects the decision to consume clean food.

Keywords: Generation Z, clean food, new normal lifestyle
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