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Abstract

The objectives of this study were 1) to study the perception of safety management during
COVID-19 situation of Chinese Students; 2) to study service marketing mix of Thai Universities
for Chinese Students; ~ 3) to study the differences of  personal characteristics towards service
marketing mix of Thai Universities for Chinese students; and ~ 4) to  study the relationships
between the perception of safety management during COVID-19 and service marketing mix of
Thai Universities for Chinese students. A survey research was employed and the data were
obtained from questionnaires of 400 Chinese students who study or used to study in Thailand.
Data were analyzed using descriptive statistics, including percentage, mean, and standard
deviation. The hypotheses were tested with inferential statistics using Independent Sample T-test,
One-way ANOVA, and Pearson Correlation. The results of this study found that in overall,
Chinese students had the high level of the perception of safety management. They had higher
opinions of safety policy and safety promotion than safety risk management. Chinese students
had the high level of service marketing mix of Thai Universities. They had highest opinions of
curriculum. The results of ~ hypothesis testing reveal that Chinese students who had differences

in gender and age had not statistically different towards service marketing mix; whereas, Chinese



students who had differences in education level had statistically different towards marketing mix.
It is also found that the perception of safety management was related to marketing mix at a high

level.

Keywords: safety management, selecting study, COVID-19
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