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An Individual Study Title FACTORS AFFECTING THE DECISION TO HAVE
COSMETIC SURGERY OF WOMEN IN GENERATION Y IN
BANGKOK

An Individual Study Advisor Asst.Prof.Dr.Adilla Pongyeela

Department Business Administration

Academic Year 2021

ABSTRACT

This study aims to study personal factors affecting cosmetic surgery, Media exposure and
influenced behavior and service marketing mix factors related to cosmetic surgery for Generation Y
women in Bangkok. The researcher has studied and researched related documents and research to use
as a guideline for the study. This research is quantitative research with exploratory research
characteristics by using a questionnaire as a tool for collecting data. The population used in this
research was the service users of beauty salons; Thai women in Generation Y range from 21 to 40
years old in Bangkok. Because the exact size of the population is unknown therefore, the researcher
calculated the group sample size from the formula of unknown sample size of W.G. Cochran which
was determined with a confidence level of 95 percent and a level of error of 5 percent. The sample
size of 385 subjects in this study was chosen by using convenient sampling method.

The hypothesis test results explained that personal factors including age, education level and
income, media exposure behavior of consumers through various media influenced behavior from
friends, singers, and important consumers, service marketing mix factor (7Ps) of consumers is related
to the decision to have cosmetic surgery for Generation Y women in Bangkok. at a significance level

of 0.05

Keywords: cosmetic surgery/influence on decision making/generation Y women
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