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This study aimed to study the relationship between personal factors and service quality.
Of Government Savings Bank Sai Noi Branch And to serve as a guideline to improve and develop services to
be more efficient in order to meet the needs of users of Government Savings Bank, Sai Noi branch and other
branches The population used in this research was customers of Government Savings Bank Sai Noi branch.
Sample size of the study of 400 people. Using Taro Yamane's formula, the error was not greater than 5%, and
the accidental sampling was used. The research tool was a questionnaire. Research statistics Descriptive statistic
was used by analyzing the frequency, percentage, mean (X) and standard deviation (S.D.) distribution. Using t-
test and one-way ANOVA analysis of variance, the results of the analysis were summarized as follows.

The study found that gender, highest education level, occupation, average monthly income. Using the
service average, about how many times per month, The use of any Sai Noi branch you use most, Services of

Sainoi branch ago period, as well as how much, There was no significant difference in age and status at 0.05,

respectively.
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