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The Role of Social Media in Communicating for Building Reputation of the Whal &
Dolph Band is a qualitative research. This research aimed to study the strategies of using social
media that lead to Whal & Dolph's reputation and identity. It also aimed to compare Whal & Dolph's
social media platforms by collecting information from the in- depth interview with the artists and
studying Whal & Dolph's social media pages.

The results found that Whal & Dolph had a variety of social media strategies. To use
social media, Whal & Dolph intended to use them as channels to communicate with listeners and
fans to build public relations and advertising and record memories with their fans. In creating
content and form on social media platforms, Whal & Dolph focused more on presenting content
and form than on the thought process. Their social media presence is unique due to their use of
symbols, images, and messages that create a memorable impression on their followers. In terms of
form and content on social media, the researcher found that Whal & Dolph used four
communication formats: images, video clips, links and text. The format that best represents the
identity of the Whal & Dolph band is the image and text format.

Moreover, the last topic was to study the differences between Whal & Dolph's social
media platforms. The result found that the purpose of use of each platform is similar. However,

most of them differ in content format with different content lengths according to each platform.

Keyword : Role of Social Media, Communication for Reputation, Communication between Artist

and Followers
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FACEBOOK REACH RANKINGS

COUNTRIES AND TERRITORIES* WITH THE LARGEST FACEBOOK ADVERTISING AUDIENCES

#  COUNTRY / TERRITORY REACH

320,000,000 11 PAKISTAN 40,000,000

190,000,000 12=  TURKEY 38,000,000
INDONESIA 140,000,000 % 12= UK. 38,000,000
BRAZIL 130,000,000 3 14 COLOMBIA 36,000,000
MEXICO 93,000,000 15 FRANCE 33,000,000
PHILIPPINES 83,000,000 16=  ARGENTINA 31,000,000 0%
VIETNAM 68,000,000 16= ITALY 31,000,000 +3.3%
THAILAND 51,000,000 18= GERMANY 29,000,000 +3.6%
EGYPT 45,000,000 18=  NIGERIA 29,000,000 +3.6%

BANGLADESH 41,000,000 20 MYANMAR 27,000,000 +3.8%

we s .
are. . * Hootsuite
social -

MNA 1.1 708013199711 Facebook N Tanil 2564

4 Aaa o 4 a
fix: adam s 199U Facebook " 1ant) 2564 [oou'laii] : 19184 10 1.9, 64 910

https://www.twfdigital.com/blog/2021/02/facebook-instagram-youtube-twitter-users-



#  COUNTRY / TERRITORY

0l=

INSTAGRAM REACH RANKINGS

COUNTRIES AND TERRITORIES* WITH THE LARGEST INSTAGRAM ADVERTISING AUDIENCES

INDIA
US.A.
BRAZIL
INDONESIA
RUSSIA
TURKEY
JAPAN
MEXICO
UK.

GERMANY

REACH
140,000,000
140,000,000

99,000,000
85,000,000
56,000,000
46,000,000
38,000,000
32,000,000
31,000,000

26,000,000

0%
+4.2%
+9.0%
+3.7%
+4.5%
+2.7%
+3.2%

+10.7%

+4.0%

#

n

12
13=
13=
15=
15=
15=
18=
18=

18=

COUNTRY / TERRITORY
ITALY

FRANCE

ARGENTINA

SPAIN

COLOMBIA

SOUTH KOREA
THAILAND

CANADA

PHILIPPINES

SAUDI ARABIA

MNA 1.2 70715 19914 Instagram 12 Tan1 2564

A a8am3 19910 Facebook 112 1antl 2564 [oou'laii]

REACH
25,000,000
24,000,000
21,000,000
21,000,000
16,000,000
16,000,000
16,000,000
15,000,000
15,000,000

15,000,000

are,
social

0%

Hootsuite

9 =2 a
S99 10 1.8, 64 91D

https://www.twfdigital.com/blog/2021/02/facebook-instagram-youtube-twitter-users-

o1
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TWITTER REACH RANKINGS

COUNTRIES AND TERRITORIES* WITH THE LARGEST TWITTER ADVERTISING AUDIENCES

US.A.

JAPAN

INDIA

UK.

BRAZIL
INDONESIA
TURKEY
SAUDI ARABIA
MEXICO

FRANCE

REACH
69,300,000
50,900,000

17,500,000
16,450,000
16,200,000
14,050,000
13,600,000
12,450,000
11,000,000

8,000,000

COUNTRY / TERRITORY
PHILIPPINES

SPAIN

THAILAND

CANADA

GERMANY

SOUTH KOREA
ARGENTINA

EGYPT

COLOMBIA

MALAYSIA

REACH
7,850,000
7,500,000
7,350,000
6,450,000
5,800,000
5,150,000
5,000,000
3,700,000
3,350,000
3,350,000

we
are,
social

Hootsuite

MR 1.3 a0an13 19910 Twitter N2 1anil 2564

4 Aaa o 4 a
fixn: adam s 199U Facebook " Tant) 2564 [oou'lal] : 1184 10 1.9, 64 910

https://www.twfdigital.com/blog/2021/02/facebook-instagram-youtube-twitter-users-
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