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ABSTRACT

The objectives of this research were (1) to study the influence of gender on service
quality of PK Extra Enterprise Limited Partnership. (2) To study different demographic factors
towards opinions on service quality of PK Extra Enterprise Limited Partnership. (3) To study the
relationship between service usage and service quality of PK Extra Enterprise Limited Partnership.
The study population was 1,500 people who used the services of PK Extra Enterprise Limited
Partnership. The sample size was then set to 320 using Taro Yamane's formula. Data were collected
using a questionnaire. Data were analyzed by using descriptive statistics such as number,
percentage, mean and standard deviation. The hypothesis test was analyzed by using inferential
statistical values such as Independent sample t- test, one- way ANOVA ( F-test), along with
comparison of pairwise mean difference by LSD method and Pearson correlation coefficient
analysis at a significance level of 0.05. The results of the study found that most of the people who
used the service were female, aged between 36 to 45 years, currently a student 10,001-20,000 baht.
As for the hypothesis testing, it was found that the age, occupation and monthly income of the
people who used the service Influence service quality significantly (p<0.05) while the use of the
service and the quality of service of PK Extra Enterprise Limited Partnership There was a

significantly higher correlation (p<<0.01).
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*xxkkk Method 1 (space saver) will be used for this analysis **#*%*%*%*

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean

10
11
12
13
14
15
16
17
18

4.0690
4.2410
4.2410
4.1720
4.0340
4.4140
4.1720
4.2760
4.2070
4.3790
4.3790
4.4140
4.2410
4.4480
4.3790
4.2410
4.7590

4.3450

Reliability Coefficients

N of Cases =
N of Items =

Alpha =

30.0
18

852

Std Dev

0.3714
0.7863
0.6356
0.6017
0.4211
0.6823
0.6017
0.6490
0.4913
0.6769
0.6219
0.5680
0.5766
0.6859
0.4938
0.4355
0.4355
0.4837

Cases

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
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