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Thesis Title A comparative Study of Factors Related to Tourist Dissatisfaction in not

Revisiting Bangkok between European and Asian Tourists

Thesis Advisor Assoc. Prof. Dr.Aswin Sangpikul
Department Tourism Management
Academic Year 2016

ABSTRACT

The objectives of this study 1) to find out and compare the dissatisfaction factors
between European and Asian tourists in visiting Bangkok, Thailand, 2) to analyze the differences
of dissatisfaction factors affected in revisiting Bangkok between Europe and Asian tourists, and
3) to examine and compare the dissatisfaction factors between European and Asian tourists who
did not decide to revisit Bangkok again. The sample of this research were 450 European and
Asian tourists who — decided to visit Bangkok, Thailand with Taro’s Yamane formula by
convenience selection. The questionnaire has a Cronbach’s alpha of 0.880 The data were
analyzed by using descriptive statistic; percentage, mean, S.D. and by using statistic; Factor
Analysis, t-test, and multiple Regression analysis statistic.

The results revealed that most of sample were make between aged 20-30 years, with a
bachelor’s degree, worked as employees of private company, with monthly incomes about 1,500
— 3,000 dollars per month, mostly are European, live in Europe. The analysis results found that
the factors affected the decisions of dissatisfaction between European and Asian tourists in not
revisiting Bangkok can be divided in 5 factors based on the level of satisfaction as follows; 1)
physical and environmental factors, 2) Facilities and services accessibility factors. 3) Security and
crime factors. 4) Service and personal factors. The finding indicated that overall factors
influencing the decision of European and Asian tourists in not revisiting Bangkok found that there

was less chance of European and Asian tourists will not visit Bangkok again.

Keywords : Dissatisfaction, Not revisiting, European and Asian Tourists.
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Ministry of Tourism and Sports, Thailand
International Tourist Arrivals to Thailand
By Nationality
January - December 2015
2015 2014 %A

Nationality Number %Share Number Y%Share 2015/2014
East Asia 19,871,773 66.50 14,603,825 58.86 36.07
ASEAN 7,886,136 26.39 6,641,772 26.77 18.74
Brunei 13,833 0.05 11,285 0.05 22.58
Cambodia 487,487 1.63 550,339 2.22 -11.42
Indonesia 469,226 150 497,592 2.01 -5.70
Laos 1,233,138 4.13 1,053,983 4.25 17.00
Malaysia 3,423,397 11.46 2,613,418 10.53 30.99
Myanmar 259,678 0.87 206,794 0.83 25.57
Philippines 310,975 1.04 304,813 128 2.02
Singapore 937,311 3.14 844,133 3.40 11.04
Vietnam 751,091 2.51 559,415 2.25 34.26
China 7,934,791 26.55 4,636,298 18.69 71.14
Hong Kong 669,165 2.24 483,131 1.95 38.51
Japan 1,381,690 4.62 1,267,886 5l 8.98
Korea 1,372,995 4.59 1,122,566 4.52 22.31
Taiwan 552,624 1.85 394,149 1.59 40.21
Others 74,372 0.25 58,023 0.23 28.18
Europe 5,629,122 18.84 6,161,893 24.84 -8.65
Austria 97,806 0.33 100,968 0.41 -3l
Belgium 106,100 0.36 99,729 0.40 6.39
Denmark 159,425 0.53 160,977 0.65 -0.96
Finland 134,731 0.45 142,425 0.57 -5.40
France 681,097 2.28 635,073 2.56 7.25
Germany 760,604 258 715,240 2.88 6.34
Ireland 64,716 0.22 63,038 0.25 2.66
Italy 246,066 0.82 219,895 0.89 11.90
Netherlands 221,657 0.74 211,524 0.85 4.79
Norway 135,347 0.45 145,207 0.59 -6.79
Russia 884,085 2.96 1,606,430 6.48 -44.97
Spain 150,940 0:515 116,983 0.47 29.03
Sweden 321,663 1.08 324,865 1.31 -0.99
Switzerland 206,454 0.69 201,271 0.81 2.58
United Kingdom 946,919 3lid 907,877 3.66 4.30
East Europe 364,967 1.22 370,726 1.49 -1:55
Others 146,545 0.49 139,665 0.56 4.93
The Americas 1,235,095 4.13 1,099,709 4.43 12.31
Argentina 28,965 0.10 21,438 0.09 35.11
Brazil 48,522 0.16 46,378 0.19 4.62
Canada 227,306 0.76 211,059 0.85 7.70
USA 867,520 2.90 763,520 3.08 13.62
Others 62,782 0.21 57,314 0.23 9.54
South Asia 1,403,977 4.70 1,239,183 4.99 13.30
Bangladesh 107,394 0.36 88,134 0.36 21.85
India 1,069,149 3.58 932,603 3.76 14.64
Nepal 32,678 Qplds 25,887 0.10 26.23
Pakistan 78,619 0.26 75,398 0.30 4.27
Sri Lanka 75,429 0.25 77,441 0.31 -2.60
Others 40,708 0.14 39,720 0.16 2.49
Oceania 921,355 3.08 942,706 3.80 -2.26
Australia 805,946 2.70 831,854 3138 -3l
New Zealand 112,314 0.38 108,081 0.44 3.92
Others 3,095 0.01 2,771 0.01 1169
Middle East 658,129 2.20 597,892 241 10.07
Egypt 25,216 0.08 28,934 0.12 -12.85
Israel 141,021 0.47 138,778 0.56 1.62
Kuwait 66,772 0.22 57,845 0.23 15.43
Saudi Arabia 19,163 0.06 12,860 0.05 49.01
UAE. 124,719 0.42 117,907 0.48 5.78
Others 281,238 0.94 241,568 0.97 16.42
Africa 161,640 0.54 164,475 0.66 -1.72
S.Africa 75,825 0.25 72,941 0.29 3.95
Others 85,815 0.29 91,534 0.37 -6.25
Grand Total 29,881,091 100.00 24,809,683 100.00 20.44
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o |
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13 Bangkok Thailand 1582 1747 1703 1959 2147 148
22) London United Kingdom 1546 1681 1740 1858 1958 70% 5198
30 Paris France 1576 1720 17.19 1766 1803 21% $129
44 Dubal UAE 1095 1219 1321 1420 1527 7.5% $313
515) New York USA 1092 1138 1202 123 12.75 3.1% $185
[{eie Singapore Singapore 1110 1190 1186 1163 1211 41% $125
787 Kuala lumpur Malaysis 963 989 1169 1119 1202 7.4% $113
8(6N Istanbul Turkey 882 987 1127 119 1195 0.3% $758
" Tokyo Jspan 489 540 768 1043 11.70 12.2% $135
10(10) Seoul South Korea 751 803 984 926 10.20 10.2% $123
(1) HongKong  HongKong (SAR) China 837 826 836 835 837 02% 568
123 Barcelona Spain 691 7.18 742 7.70 8.20 6.4% $93
BN Amsterdam Netherlands 6.10 665 735 778 8.00 29% §42
14(14) Milan Italy 688 699 730 751 765 18% $46
1516 Taipel Chinese Taipel 470 583 638 685 735 7.2% 596
16150 Rome mlv 6.66 6.66 676 695 742 2.3% $45
17 (18) Qsaks Jspan 241 3 422 615 7.02 13.3% $34
18170 Vienna Austria 538 555 585 623 669 7.5% 545
19(49) Shanghai China 604 S8 589 574 612 6.6% $50
20{20) Prague Czech Republic a9 505 532 573 581 15% $27
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Global Top 5 Destinations by International Overnight Arrivals
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https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%94%E0%B8%99%E0%B8%B2%E0%B8%A1
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https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%84%E0%B8%87%E0%B8%84%E0%B8%B2
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%AD%E0%B8%B4%E0%B8%99%E0%B9%80%E0%B8%94%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%AA%E0%B8%B4%E0%B8%99%E0%B8%98%E0%B8%B8
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9B%E0%B8%B2%E0%B8%81%E0%B8%B5%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%99
https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%9E%E0%B8%A3%E0%B8%AB%E0%B8%A1%E0%B8%9A%E0%B8%B8%E0%B8%95%E0%B8%A3
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A5%E0%B8%B2%E0%B9%80%E0%B8%97%E0%B8%A8
https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B9%84%E0%B8%97%E0%B8%81%E0%B8%A3%E0%B8%B4%E0%B8%AA
https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%A2%E0%B8%B9%E0%B9%80%E0%B8%9F%E0%B8%A3%E0%B8%97%E0%B8%B5%E0%B8%AA
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%AD%E0%B8%B4%E0%B8%A3%E0%B8%B1%E0%B8%81
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%A3%E0%B8%B1%E0%B8%AA%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B9%84%E0%B8%8B%E0%B8%9A%E0%B8%B5%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%84%E0%B8%B2%E0%B8%8B%E0%B8%B1%E0%B8%84%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%99
https://sites.google.com/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B9%82%E0%B8%8B%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%95
https://sites.google.com/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B9%82%E0%B8%8B%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%95
https://sites.google.com/wiki/%E0%B8%A3%E0%B8%B1%E0%B8%AA%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%A2%E0%B8%B8%E0%B9%82%E0%B8%A3%E0%B8%9B%E0%B8%95%E0%B8%B0%E0%B8%A7%E0%B8%B1%E0%B8%99%E0%B8%AD%E0%B8%AD%E0%B8%81
https://sites.google.com/wiki/%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%95%E0%B8%B0%E0%B8%A7%E0%B8%B1%E0%B8%99%E0%B8%95%E0%B8%81%E0%B9%80%E0%B8%89%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%95%E0%B9%89
https://sites.google.com/wiki/%E0%B8%97%E0%B8%B0%E0%B9%80%E0%B8%A5%E0%B9%81%E0%B8%84%E0%B8%AA%E0%B9%80%E0%B8%9B%E0%B8%B5%E0%B8%A2%E0%B8%99
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%AD%E0%B8%B4%E0%B8%AA%E0%B8%A5%E0%B8%B2%E0%B8%A1
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%84%E0%B8%A3%E0%B8%B4%E0%B8%AA%E0%B8%95%E0%B9%8C
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%88%E0%B8%B5%E0%B8%99
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https://sites.google.com/wiki/%E0%B9%84%E0%B8%97%E0%B8%A2
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https://sites.google.com/wiki/%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%94%E0%B8%99%E0%B8%B2%E0%B8%A1
https://sites.google.com/wiki/%E0%B8%AD%E0%B8%B4%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%99%E0%B8%B5%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%AA%E0%B8%A1%E0%B8%B2%E0%B8%84%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%8A%E0%B8%B2%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4%E0%B9%81%E0%B8%AB%E0%B9%88%E0%B8%87%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%95%E0%B8%B0%E0%B8%A7%E0%B8%B1%E0%B8%99%E0%B8%AD%E0%B8%AD%E0%B8%81%E0%B9%80%E0%B8%89%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%95%E0%B9%89
https://sites.google.com/wiki/%E0%B8%AA%E0%B8%A1%E0%B8%B2%E0%B8%84%E0%B8%A1%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%8A%E0%B8%B2%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4%E0%B9%81%E0%B8%AB%E0%B9%88%E0%B8%87%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%95%E0%B8%B0%E0%B8%A7%E0%B8%B1%E0%B8%99%E0%B8%AD%E0%B8%AD%E0%B8%81%E0%B9%80%E0%B8%89%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%95%E0%B9%89
https://sites.google.com/wiki/%E0%B8%88%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%95%E0%B8%B2
https://sites.google.com/wiki/%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
https://sites.google.com/wiki/%E0%B8%99%E0%B8%84%E0%B8%A3%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AA%E0%B8%B5%E0%B8%A1%E0%B8%B2
https://sites.google.com/wiki/%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%AB%E0%B8%A1%E0%B9%88
https://sites.google.com/wiki/%E0%B9%82%E0%B8%AE%E0%B8%88%E0%B8%B4%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%AB%E0%B9%8C%E0%B8%8B%E0%B8%B4%E0%B8%95%E0%B8%B5
https://sites.google.com/wiki/%E0%B8%AE%E0%B8%B2%E0%B8%99%E0%B8%AD%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%B8%E0%B8%95%E0%B8%A3%E0%B8%B2%E0%B8%88%E0%B8%B2%E0%B8%A2%E0%B8%B2
https://sites.google.com/wiki/%E0%B8%81%E0%B8%B1%E0%B8%A7%E0%B8%A5%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A1%E0%B9%80%E0%B8%9B%E0%B8%AD%E0%B8%A3%E0%B9%8C
https://sites.google.com/wiki/%E0%B8%AA%E0%B8%B4%E0%B8%87%E0%B8%84%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%8C
https://sites.google.com/wiki/%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%AA%E0%B8%A3%E0%B8%B5%E0%B9%80%E0%B8%9A%E0%B8%81%E0%B8%B2%E0%B8%A7%E0%B8%B1%E0%B8%99
https://sites.google.com/wiki/%E0%B8%A0%E0%B8%B9%E0%B9%80%E0%B8%81%E0%B9%87%E0%B8%95
https://sites.google.com/wiki/%E0%B8%9E%E0%B8%B8%E0%B8%97%E0%B8%98%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%9E%E0%B8%A3%E0%B8%B2%E0%B8%AB%E0%B8%A1%E0%B8%93%E0%B9%8C
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%AE%E0%B8%B4%E0%B8%99%E0%B8%94%E0%B8%B9
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https://sites.google.com/wiki/%E0%B8%A1%E0%B8%B8%E0%B8%A1%E0%B9%84%E0%B8%9A
https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B9%84%E0%B8%97%E0%B8%81%E0%B8%A3%E0%B8%B4%E0%B8%AA
https://sites.google.com/wiki/%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%99%E0%B9%89%E0%B8%B3%E0%B8%A2%E0%B8%B9%E0%B9%80%E0%B8%9F%E0%B8%A3%E0%B8%97%E0%B8%B5%E0%B8%AA
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%AD%E0%B8%B4%E0%B8%A3%E0%B8%B1%E0%B8%81
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%84%E0%B8%A3%E0%B8%B4%E0%B8%AA%E0%B8%95%E0%B9%8C
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%B9%E0%B8%94%E0%B8%B2%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%99%E0%B8%B2%E0%B8%AD%E0%B8%B4%E0%B8%AA%E0%B8%A5%E0%B8%B2%E0%B8%A1
https://sites.google.com/wiki/%E0%B8%97%E0%B8%A7%E0%B8%B5%E0%B8%9B%E0%B9%81%E0%B8%AD%E0%B8%9F%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
https://sites.google.com/wiki/%E0%B8%97%E0%B8%A7%E0%B8%B5%E0%B8%9B%E0%B8%A2%E0%B8%B8%E0%B9%82%E0%B8%A3%E0%B8%9B
https://sites.google.com/w/index.php?title=%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%A3%E0%B8%B2%E0%B8%9A%E0%B8%AA%E0%B8%B9%E0%B8%87%E0%B8%AD%E0%B8%B4%E0%B8%AB%E0%B8%A3%E0%B9%88%E0%B8%B2%E0%B8%99&action=edit&redlink=1
https://sites.google.com/w/index.php?title=%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%A3%E0%B8%B2%E0%B8%9A%E0%B8%AA%E0%B8%B9%E0%B8%87%E0%B8%AD%E0%B8%B2%E0%B8%99%E0%B8%B2%E0%B9%82%E0%B8%95%E0%B9%80%E0%B8%A5%E0%B8%B5%E0%B8%A2&action=edit&redlink=1
https://sites.google.com/wiki/%E0%B8%84%E0%B8%B2%E0%B8%9A%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%AD%E0%B8%B2%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%9A
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%8B%E0%B8%B2%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%B5%E0%B8%AD%E0%B8%B2%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%9A%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%8B%E0%B8%B2%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%B5%E0%B8%AD%E0%B8%B2%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%9A%E0%B8%B5%E0%B8%A2
https://sites.google.com/wiki/%E0%B8%95%E0%B8%B8%E0%B8%A3%E0%B8%81%E0%B8%B5
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AVOID at any cost "Tourism Authority of
Thailand"Bangkok!!!
Mar 31, 2011, 11:18 AM

Save Topic

Dear friends, dear travellers,
Traveling_is_great1

Brussels, Belgium | am writing to you underneath a complaint | sent to the TAT for a scam

Level () Contributor that me and by boyfriend were fricked into while in Bangkok. In a few

words, many Thai people told us to go to the TAT office in order to plan
2 posts any trip throughout Thailand and even though we wanted to do all
& Mreviews independently, we still took their 'advice' and tried to find this agency.

The thing is that you cannot trust ANYONE who will "recommend” to
you a hotel trip,reservation,etc! As we thought the tuk tuk driver took
us to the Official Office but in reality this was a lie, and we were in a
travel agency where they wanted to arrange everything for us, even
though we only wanted some advice....to take our money, of course,
and they reserved only lame places, lame trips, everything went wrong
with the few things we bought from them! Please read underneath.
Other that this , the Thai trip for 3 weeks, done partially independetly
unfortunately, was awasome! So be careful!

MNA 2.7 399015 Complaint tourist from Trip advisor

10 : 51 lwd Trip Advisor (10510 24 T11AN W.A. 2560)
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See all 852 hotels in Bangkok

1-10 of 27 replies Sorted by | Oldest first |~ 1)2/3]»

1. Re: AVOID at any cost "Tourism Authority Save Reply
of Thailand"Bangkok!!!

Mar 31, 2011, 11:35 AM

I'm sorry to say that you've fallen for a scam.

Fozzy7s
London

It sounds like you were intercepted outside the office of TAT and then
Level e Contributor subsequently ripped off.

331 posts I've dealt with TAT before and they are excellent - during the airport
£ 12reviews protests of November 2008 they organised the free hotel accommaodation in
' Bangkok for stranded tourists.

I'm sorry to say it but you won't be getting any of your money back - this
was not a scam by TAT (or | would be very surprised if it were). Just
something very similar to the other scams run in bangkok and many other
cities around the world

| think you should just use this as valuable (if annoying) experience but
don't let it put you off going to Thailand - it's a fabulous country. | think most
travellers experience some kind of scam at some point in their travels - |
was ripped off changing money in Margarita Island, Venezuela, and it was
my own silly fault

Am sorry you were ripped off in this way. Hopefully you managed to enjoy
some of your trip?

MNA 2.7.1 599035 Complaint tourist from Trip advisor

1 131 9@ Trip Advisor (e T1h 24 T11AY W.A1. 2560)
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“Complaint tourist Bangkok”
®OOOO reviewed June 29, 2013
D*—-.r-JGr-JGU‘r‘Er-Jr-J This is letter | complaint Tourist police In Thailand

Ho Chi Minh City, Vietnam

|é| 1 review Dear Sir or Madam

'@- 4 helpful votes
My family (4 person: |, my wife, and two children) from Hochiminh City
Vietnam, we just came back our home from Bangkok
We had 7 days holiday in Thailand, 4 days in Bangkok and 3 days in
Chiangmai (from 22 June to 29 June 2013)
May be, our holidays was good if we didn't have some problem in
Bangkok, detail as:

1/. We checked in Bangkok from 22 June (Saturday) and stayed in
Baiyoke suit hotel

Our children wanted to Safari World next day (Sunday), | asked support
department "Tourist information" in hotel, they talked to me, we had to
pay 2.000 THB for taxi return trip (don't include ticket entrance Safari
word), it is too high.

| went out and catch taxi out side only 900 THB for return trip

2/. Monday 24 June, my family wanted to go to Damnoen saduak
floating market, | discussed one diver taxi (picture attached this email),
he talked 1300THB for return trip (our trip: Damnoen saduak floating
market, crocodile show, Grand palace, Wat Arun), we was OK after he
confirm, we had enough time for all tour.

On monday 24 June, we departed on 7:00 AM from Baiyoke suit Hotel,
he went to Damnoen saduak floating market (picture attached this
email), the woman at there, she talked fo me 1.000 THB/person, tofal
4.000 THB/4 persons for trip 1h30m, it was very high, after that she
reduced 3.500 THB/4 persons. At that time, we think, this is common
price for all toursit, this tour finished on 10:30 AM and went to see
crocodile show

—_——— @ @a .-y -

MNA 2.7.2 5993 Complaint tourist from Trip advisor

M : 51 lwd Trip Advisor (110519 24 T1AN W.A. 2560)
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Donnie Matte : December 22, 2014 at 2:40 am

I was scammed out of 4000 USD by someone claiming to represent Leo Petroleum

Vivi : December 30, 2014 at 9:53 am

Also in Phuket at karon beach, the Seven eleven workers, don’t give you a receit, and
add 50-100thb every customers total sum. And funniest in here is, that if you want to contact
tourist police, guess where you can do it? In seven eleven :) seven eleven workers in karon are

helping the tourist police.

Rsp : January 18, 2015 at 1:35 am

I been scam before in thailand bangkok...
5. Patpong Sex Show Scam
-tht guy say :Free Show not need to pay but end up pay for 60,000 baht..but No choice!!!
*First lady show 5000 baht
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*Lady Drink 5000 baht

*Heineken 15000 baht for 1 jar...

*Lady Dance 5000 baht

REALLY NEED TO BE CAREFUL....

And also Be careful when tuk tuk driver or someone show naked girl picture...

Please Do Not Follow, Once you follow it may cost you thousand Dollar...

If you don’t have enough money, I have no idea what will happens..
8. Taxi Scam *Some taxi driver don’t even switch on the meter just say the price and the price

will be more that normal fare maybe double or triple or even more...

glenn haffner : March 12, 2015 at 4:59 am

how about the thai seafood scam from taxi drivers?-Never ask a taxi driver late at night
for him to recommend a good restaurant to go to. Taxi drivers will often take you to a seafood
restaurant on phaya thai in the middle of nowhere, that inflates the prices of the food by a
measure that is off the radar screen. The billing comes up as SD SEAFOOD on your credit card
bill. You have been warned. Eat street food late at night, do not ask taxi drivers a damn thing,

they are IN with the restaurant. GOT 1T??

Masha B : April 25, 2015 at 3:56 pm

New scam! You walk down street and nice Thai man starts talking to you, very nice,
shows you on map good temples to go to and says today is holiday! All tuk tuk are only 20 baht
for two people, suddenly tuk tuk appears and man is nice and you get in... you go to all the great
temples in Bangkok ( Black Buddha, is it even real?) you go to one temple, then go to second
one (black Buddha) and man there asks how you find this temple since only locals know. Then
he talks your ear off for ten minutes about history about Black Buddha, how best tailors are in
Bangkok and about Colour Gem store being the best and how much money you can make by
reselling jewelry you buy now in a few years. He pretends to not know your driver. Then next
stop, driver takes you to factory.. A thai tailor shop. You get a good deal but who knows if the
suit will be good.. Then tuk tuk driver takes you to Colour Gem.. Basically tuk tuk is getting a
cut out of every place you go and spend money, but he says since its special holiday, he gets free

gas tickets from these businesses for driving you around. Be careful. They are so good at lying!
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They keep trying to take you anywhere they can to get you to spend money, but say it’s just for
their free gas cards.. They will show you a card in their wallet that says Free Gas Today! But the
card is old and you can tell it’s been in the wallet for years! It’s not real. And black Buddha story

is a scam.

Al : April 30, 2015 at 2:03 am

Many scams in Thailand. I’ve been here for many years now and see everyday tourist
getting scammed. Best advice I can give is to use common sense. Keep your valuables safe and
never hand over your passport for bike hire etc. Also the ATM scams are usually done at non
bank ATM in always try to use an ATM inside a bank branch with good camera coverage. |
rarely take a tuk tuk but if I do I have a specific destination and agree a price before we go.
Bangkok has lots to offer the tourist, its a great city. Sadly can be spoiled by the scammers who
see westerners as $$$$$$
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d' a 4 v Aaa a 1 (= A [} v A 3
M19519% 4.25 Naﬂ1§’JLﬂ§1$‘Wﬁi}i}EJVI?J@VI‘EW@GI@?]’HEJ%JWQW@%]‘V]"l]$13Jﬂﬁ‘]J3J1LEJE]L!“]ﬂ

NJUNNUMIUATVBNI NN UNIH g 151

1 [ 90’ O
Dependent Vriable M3 hnaVV AT UM y)
9 Y a Y [
Auyana (X,) AUMIVIMI (X,) auanuilasansias
Independent Variable P1WYINTTH (X,) MUMeATIazaunadon (X,) 1ag A1

A meANuEZAINLAEMIADLIAY (X))

Prediction: Goodness-of-Fit

Multiple R .9467
R Square .823
Adjusted R Square 915
Dependent Vriable ms linguiidens )
amuyana (X,) MumMsuims (X)) suanulaeasouas
Independent Variable 01¥YINTIN (X,) FumonmuazFaunadon (0.9 nazau

2 o 9 1
ﬁ'\‘i@'llﬂﬂﬂl'lﬂ’ﬁ%@’)ﬂllﬁgﬂ'lilf]]'lﬁ\‘]lﬂ’iﬁ\? (Xs)

Degree of Mean
Analysis of Varianc Sum of Square
Freedom Square
Regression 5 56.556 11.311
Residual 245 209.591 .873
F=12.952 Sig. F=.000P
Durbin-Watson 2.583
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Explanation: Variables in Equation

Unstandardized Standardized
Independent Variable t - Value Sig.
Coefficients (B) | Coefficients (Beta)
auyana (X)) 258 166 3342 | .001*
9 a
ATUNITUINIT (Xz) 368 254 3.740 .000**
Y @
ﬂ1uﬂﬂ]'lllﬂﬁ’ﬁ]ﬂﬂﬂuﬁ$
358 191 2.943 .004*

91¥WINTIN (X,)
MuUMEANLAZ FUAT O (X, 155 118 2.568 O11*
ﬁ’m?{ D1UANNALAINUAL

Y = ' 105 .066 1.040 299
NITUVIDILUN AN (XS)
AN 042

Variable
Collinearity Diagnostics Tolerance Condition Index
Inflation Factor
auyana (X,) 700 1.428 10.637
AUMIUIMS (X)) 710 1.409 13.600
Y @
mummﬂaaﬂﬂmmz
776 1.289 7.704
BIPYINTIU (XS)
AuMenMLaz Aunaden (X,) 869 1.151 13.167
Variable
Collinearity Diagnostics Tolerance Condition Index
Inflation Factor

ﬁ’m?{aé’mwmmﬁgmmmz

9 = ' .819 1.220 17.931
NITUVIDIUN AN (XS)
NN 1.000

Wewg - =+ Uasauuaguvan (H) Wemszaisdaynedda (Sig) Ianiosndn o5
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a o 9 a 4 =) I Y o dy
mi?mﬁz%%ﬂ%ﬂﬁﬂ!ﬂiwﬁﬂiiﬂﬂﬂﬂﬂTWJmMiQWEJuL“]Jume’illﬂ U
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Xl
XZ
X3
X,
XS
% a 3’_, % a (% FY A 1
HanINATUAIDaTENY 5 dausaesugaulsaiy 18 luninsunieli
2 g ..
Futlumsnagoulun1ngiu (Overall Significant)
1 a 4 1 4 o [y
INAITN 4.25 HANTUATIEHNUN F = 12.952 Sig. =.000" (HoMHUATLA
v o w 1T W 1 y 9 1 [ v o w Y d' 9 d%' z:all
Wednguniny .05 WU Sig. desnszavisdiny d311a71 aumsoanesnadwauil
Y
aulsadasen 5 asoesureaulsainluning iy
9 a a 4 A Y o dy
MINATOVVOAVUATINYDINMIAATIZHMsnanouiNon |y 5 Toasil
1 4 I a @ 1
1. mmmﬂmmﬂﬁauﬁ’mmu@ﬁizﬂu (The model errors are independent) W11
. .. = ' ~ a = P I’
Durbin-Watson ~ Statistic = 2.583 H9110N31 1.820 N0 1da5 246 eagilaqn lul
@ v Jda A rTa [ [ v J
ANUAURUTIFIUIN o lunataymonanaunus
% a [ o d @ 1 4 a [
2. dwsdaszdoa lUduWuF Y (Multicollinearity) WU31 119 WI1TH191NA VIF
VoI Ia sy X, IMNY 1.428, X, (NN 1.409, X, M1AD 1.289, X, 1A 1.151 uag X,
Y R A1 Y 1 T W a g’/ % (= 1] v Jo I
MR 1.220 Fa0ATesn 10 uaaananlsoasend 5 a1 lulianudunusou dhuldawy
a a 4
AUUAFIUVDINITAATIZHNITOADOY
3. AAnuAaAnaeUABelinsHnLLLY TRILUAA W11 A1 Kolmogorov-Smirnov
(K-S) =890, df. =246, Sig. =.250 WoMHuUATzAVIY A1AQYIINY .05 WU Sig. ¥INN
[ v o w Y1 1 d‘ 9 Y a
seaueding a3l 1dan annuamanaoudesnnuauy1AenG (The errors are normally
. . < a a Jd
distributed) (Hu llawanuagiuuesmsinigriminanoy
1 A Y A A 1 Yoy
4. Mmanyaaanaoudoslaulsilsiuaan wua msnageul¥ITuee Breusch

- Pagan: LM Test

LM=nxR’¢, ¥, 5-1=4 11Jan1319 Chi-Square T@AMM1NY 9.49
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9110 LM =n x R’¢’, =246 x .015 = 3.69 wu11 Hoen1 9.49 a51l 1431 Aranunaia
A = A . I a
inaoulnuulsUsIunef (Errors have a constant variance) 1u lauauuagiuvesns
a J
ANTILHMTDAD0Y
(J a 9 = o v o U 1 A 9 A ~ I~
5. dutlsdasyded ilianuduriusiu wun manuaaandeudesiiaunae iHu
I a a J
.000 (The mean of the errors is zero) tHu lauauuAgIWVRIMIIATIZHNMTDANDY
9 Y
91081 Adjusted R Square 11191 .915 03010141 dulsdasznadiiaunse
atureausdsiuvesdndsanldiesas 91.5 aedn 8.5 aturelaaledulsdun
F
'8 luaunmsii
a 4 o = I 1 ~ [ dy 9y o dy
naramsuazHannsohn@esuiiumaumsiuaasinmilld aeil
P=-.443 + 258X, + 368X, + 358X, + .155X,+.105X,
(3.342)* (3.740)** (2.943)* (2.568)* (1.040)

v < 1
NUBLYIR: mmﬂmmauﬁ@m t statistic
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A

a v Y d‘ 1 Y a (=" g}z 9 1 Y] 1 d' =
wenasadesedunneliimanu ldweanela via 5 &1 wua Wnneunedd
V= ) ' o 9 A A A A 92 '
anuian liiane laaeifadadumsusmsuiniigane (Beta = .254) 5090311 Aeanuian lu
waneladoduanuilasasouaz01w1nssu (Beta =.191) anuian liianelvastladoau
auyaAna (Beta = .166) A3 an liftane lagetlademumeninuaz daadou (Beta = .118)
o w 9 ! Y= = Y A o Y = '
uazdrnugatioaenuian luiane ladudsdiuteanuazainuaznisididaumnag
(Beta = .066) MMUAAL
] a [ ia a ] 1 @ H
Tasajidadonne liinanau luianels #ionInanenis lunduuudoud
o v A Yy 19 a2 A v o
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Multiple regression Analysis Iﬂﬂ%zﬂﬁlﬁ‘ﬁﬁhua@u
wan (H, ) eszautisddynieanalintiosnd .05 nazazeoniuauuagIuses (H, ) unu
A
D
7 d’ 1 Y a 1R aa a 1 ] 7 A Bol
H,: Taveiine ¥imanaw luiane laervee lilisnswanens hinduuuboudh
HHAINDUNGINTINNUNIUATVDINNNOUNGIFI V01 BY
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M135191N 4.26 Naﬂ1§’JLﬂ§1$‘Wﬁi}i}fJVIiJ@VI‘ﬁWﬁGI@ﬂ’JﬁJUhJWQW@GLi]T]ilzuliJﬂaiJiJHt’lE]‘L!“]ﬂ

NFUNNUMIUATUBNINVIDUNIFOITY

[] 1% %,1 O
Dependent Variable | M3 linduuugeus (§)
aunnuilasadouaze1nssy (X,) MUMILING (X,)
Independent Variable | aATumenmuazdaiadon (X,) auyana (X,)

k) A o 9 =R 1
LL@%@WHﬁQ@WH?ﬂﬂ'ﬂNﬁgﬂ'JﬂﬁlUﬂWﬂslﬂﬂ\‘]LLﬂa\i (Xs)

Prediction: Goodness-of-Fit

Multiple R .885°
R Square 783
Adjusted R Square .874
Standard Error .854

Mean
Analysis of Variance Degree of Freedom Sum of Square

Square
Regression 5 54.999 11.00
Residual 203 144.438 729

F=15.079 Sig. F=.000"
Durbin-Watson 2.657
Explanation: Variables in Equation
Standardized
Unstandardized
Independent Variable Coefficients t - Value Sig.
Coefficients (B)
(Beta)
Y [
aunnuilasany
.349 245 2.979 .003*

HAaToI¥YINTIV (X,)
AUMIUIMS (X)) 183 133 2.607 .009*
ATUMEN NI
2 v 110 .091 2.007 .045%
aIAaY (X3)
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Y
AUNTYAND (X4) .397 290 3.913 .000**
MUFTIBIUBANY
AAINUAZMTIIN0 084 061 867 387
wriad (X,)
AN -208
Collinearity Variable
Tolerance Condition Index

Diagnostics Inflation Factor
Y [
MuANulaeany

542 1.845 8.672
HAzIBYINI U (X,)
AUMIVIMS (X)) 627 1.595 15.404
Mumennua
A v 827 1.210 14.021
ol (X,)
AuMIyAna (X,) 665 1.504 10.928
MUFTIBIUIBANY
ALAINUAZ NI 738 1.356 17.634
wiad (X;)
AN 1.000

Wewg - = Uasauuagiuuan (H) Wemszauisdaymnieada (Sig) Ianioendn o5

«|qrersaunAgiunan (H) WemszauisdAynieada (Sig) Ianioenii .ol

a 4 9 a 4 =~ I Y o dy
ﬂ133lﬂ31314?]31?“]133&‘?]513Wﬂ15ﬂﬂﬂf’]ﬂiﬂﬂﬁ1m']ﬁﬂﬁlf]l!&ﬂﬂ'ﬁllﬂ'ﬁvlﬂ JU

y=b, +b X+ b,X,+ b, X+ b,X,+bX,

A A A Vo A 3
Iﬂfﬁﬂ y A9 ﬂleljJﬂaUNTLﬂ@uGHT
Xl

flo munnulaoaiouaze1wINT Y
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A 9 a
X, o MUMIVIMNT
Ay 2 Y
X, A9 A1UNENINUALAUIAADY
A 9
X, 19 A1U1YANA
Ay A o Y =K '
X, A9 AUFISIUIIANNAZAINUASMIIVIDINA
(% a ?xla (% a (% 9 A 1
HamInaaeuaullsdasena s arausaesuiedlsarnlaluansuvse li
2 g L.
Fadlumsnaaon luning v (Overall Significant)
y a 4 1 4 o [
1NA13199 4.26 WANITAATIZHNUI F = 15.079 Sig. =.000° lomnuaIzay
v o w (Y 1 . 9 ' v @ o w P2 A 9 ds! dy
WodAmn 1Ny .05 WU Sig Ueenszautiodiny d311a01 dunisoaoesiadeiull
Y
amlsoasens 5 awnsoesurealsaimnlunins v
9 a a J A 9y o dy
mMInageLtAUUATILYEINMT AT I Taaneelitou |y 5 Yoaaill
] 4 < a [} [
1. mmmﬂammﬁauﬁ’mmuamzﬂu (The model errors are independent) WU
. Ny . é 1 d‘ a =2 Y (=}
Durbin-Watson ~ Statistic = 2.657 H9110n31 1.820 N0eA1dasz 204 eazlaqn Tud
@ v Jda A Ta [ [ v J
ANUAURUTIBIUIN o lunataymonandunus
% a [y Y] J v 1 4 a 1
2. dw)sdaszdod lUduRuF Y (Multicollinearity) WU31 19 WI1TH191NA VIF
VoA IasE X, MINY 1.845, X, (1A 1.596, X, (M1A1 1.210, X, 110D 1.504 ag X,
[ & A 9 1 1 o a 3’/ @ = o v Jdo I
MR 1.356 F93A11TosnI1 10 uaaanalsoasznd s e Julianudunusnou dulday
AUNATINVBIMIAATIZHANTDAD DY
1 A 9 = 9 a U 1 .
3. MAnuAaIAnasuAeIlnsanusuuu IAena w1 A1 Kolmogorov-Smirnov
(K-S) = .809, df. =204, Sig.=.270 Womuuaszavlis d1AYMINY .05 WU Sig. WA
@ v o w Y 1 A Y k2 a
sraviediny a3l 1da mnnuamamdoudounnuwuuIAn@ (The errors are normally
. o < a a r'd
distributed) 111 U wanuAgINI0INTAATIZHINTDADDY
1 d' Y = d' 1 Y~
4. ManuaaIanaouaoalaulslsiuaai wua msnageul¥I5ved Breusch
- Pagan: LM Test
LM=nxR’¢, ¥, 51 =4 11Jan1319 Chi-Square T@AMM1NY 9.49
1M LM =n x R, =204 x .016=3.264 nu11 oona1 9.49 agillda A
A = ~ . I a
ANuAAIANaBULINML1TUTIUAIN (Errors have a constant variance) 1111 T auauudgiu
a 4
VBINFIATIZHNITDADDY

@ a 9 = v o Jo ] ' A 9 P ~
5. @]’Jllﬂi@ﬁﬁz@]@\‘]vlllllﬂ'J']llﬁ’llwu‘ﬁﬂu NUIT ATAITUAATIALAADUADINATNURAY

I . I a a 4
19 .000 (The mean of the errors is zero) Lﬂu”lﬂmnﬁum;ﬂ;mmmmmmiwwmm@ﬂaﬂ
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Y Y
9191 Adjusted R Square 1171 .874 8511981891 danlsdasgnamditianunse
asureaNuulsUsiuvesdlsanlddesas 87.4 maedn 12.6 a3ue lagleailsou n
Y
li'ldogluaumsil

[

NRaMIIATIERasn s umaumsnuaganai e aail
P=-208 + 349X+ 183X, +.110X, + 397X, +.084X,
(2.979)* (2.607)* (2.007)* (3.913)** (.867)

(J < 1
NUIYLYIR: mmﬂu’mauﬁ’om t statistic

9 w a

é U % a Y o a 9 1 = [ Y] a d‘
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1 2 A g a yr 9 @ =~
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' X A g a Y1 9y A o
1NA1 b5 =.084 GIN?JﬂH’]J‘Ll’U'Jﬂ ’E]‘ﬁ’U'IEJUlﬂ'N ATUAIDIUIYANUTEAINLAL DT
Y =K ' Aa A J 1R = ' o 1 A = 1R
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QUESTIONNARE

A Comparative Study of Factors Related to Tourist Dissatisfaction in

not Revisiting Bangkok between European and Asian Tourists

Please kindly answer the questions. My name is Miss Chayanisa Wongphan, a master
student of Tourism Management Program, Faculty of Tourism and Hospitality at Dhurakij Pundit
University (DPU). This study is designed to gather information about A Comparative Study of
Factors Related to Tourist Dissatisfaction in not Revisiting Bangkok between European and
Asian Tourists. Completing the questionnaire will require approximately 20 minutes. Your
confidentiality as a participant in this survey will remain secure and used only for this research.

Your participation is highly appreciated.

NOTE :

By completing and submitting this questionnaire, you are indicating that you
understand the statements above, and consent to participate in this study. Do not put your name
on the questionnaire; your signature acknowledging that you understand the information

presented above is not required.

There are three parts to complete.
Part I: Background and General Information
Part II: Factors related to the dissatisfaction of tourists visiting in the Bangkok

Part I1I: Dissatisfaction on your experience in Bangkok.

Thank you very much for your co-operation.

Chayanisa Wongphan

Degree of Master of Arts Program in Tourism Management

Faculty of Tourism and Hospitality, Dhurakij Pundit University



There are three parts to complete.

Part I: Background and General Information

Direction: Please mark |ZI for your answers

1. Gender
L]1) Male
2. Age

[ ]1) Under 20 years old
[ ]3)31-40 years old
L] 5) Over 51 years old

3. Education

L] 1) Lower than Bachelor degree

(] 3) Higher than Bachelor degree

4.  Occupation

1) An Employee/Office worker

|1 3) Business Owner
L] 5) Agriculturist
[ ] 7) Retiree

5. Income per month (USD.)
] 1) Less than 1,500 US $
[ 13)3,001-4,500 US $

6. Continent (Please specify)

L1 1) Burope coeeeeeeeeeeeee

147

[ 12) Female

[12)20-30 years old

[]4) 41-50 years old

| 12) Bachelor degree

" ]2) Government / State official
[ ]4) School / College Student
" | 6) Housewife

|1 8) Others, please specify......................

' 12)1,500-3,000 US $

" | 4) More than 4,501 US $
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Part II: Factors related to the dissatisfaction of tourists visiting in the Bangkok
Direction: Please mark v in the Column showing the level of agreement which related to the

dissatisfaction of tourists visiting in the Bangkok

Level of Dissatisfaction

Please consider the following factors that may | Most | Very | Moderate | Less | Least

cause dissatisfaction with traveling to (5) 4 3) ?2) 1)

Bangkok

1. The physical and environmental problem

1 | Dirty city, unclean city

2 | Traffic jam, car congestion

3 | Bad Pollution, Air pollution

2. People

4 | Unfriendly people / unhelpful people

5 | People are not sincere, not good

6 | People do not provide assistance to tourists

3. The facilities and access to sources

7 | Sign directions are unclear (The sign is too

small)

8 | Tourism places are crowded with many

people.

9 | There are not enough public toilets to serve

tourists

10 | Tourist attractions are not well organized

or not well managed
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Please consider the following factors that may
cause dissatisfaction with traveling to

Bangkok

Level of Dissatisfaction

Most

®

Very
@

Moderate

3

Less

2

Least

(1)

4. The services

11 | Service staff of restaurant delayed more

than you expected

12 | The staff is not attentive to you in providing

the service

13 | Food and drinks are too expensive

14 | The staff is not polite to you

15 | The price of goods and services are too

expensive (over price)

5. The safety and crime

16 | Tourists were injured or robbed (Crime)

17 | There are some protests and bombs in the

city.

18 | Taxi is cheating on fare

19 | Tourists were overcharged for goods and

services

20 | Your belongings are lost

while staying in a hotel

21 | The tour company cheated on tours and was

not sincere/honest.

22 | Car accident happens to you

23 | public transportation is not safe (car and

boat)




Part I1I: Dissatisfaction on your experience in Bangkok.

Direction: Please mark v in the column that represent the fact.

150

Please indicate the opportunity of your

return to Bangkok.

Level of Possibility
Strongly | Agree Unsure Disagree | Strongly
Agree Disagree
® C)) 3 2 @

1.

I am not likely to revisit Bangkok.

2.

I am not likely to recommend

Bangkok to other people.

Thank you.
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USE ALL

IGIN
DENT

COMPUTE filter

LABELS filter $ 'Continent =2 (FILTER)'

S filter
ter_$ (f1

Tot_Dis

$-Continent -2y

'Not Selected' 1

0.

LIN TOL

SRIA-PINCO5) POUT(10)

'Selec

Regression
Variables EnteredRemoved®
Variables Variables
Model Entered Removed Method
1 Facilities,
People, Environ,
Enter
Services,
Safety”

a.Dependent Variable: Tot_Dis

b. All requested variables entered

Model Summary®

Adjusted R Std, Error of the
Model R R Square Square Estimate Durbin-Watson
— - -
1 8852 783 874 85410 2657
a.Predictors.(Constant), Facilities, People, Environ, Services, Safety
b.Dependent Variable: Tot_Dis
ANOVA?

Model Sum of Squares df Mean Square F Sig
1 Regression 54999 5 11.000 15079 000°

Residual 144438 198 729

Total 199436 203

a.Dependent Variable: Tot_Dis
b.Predictors: (Constant,, Facilities, People, Environ, Services, Safety
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
 Model far
1 (Constant .208 371 561|575
184
Sefely 349 117 25| 2079| 003 542
5
150
People 397 101 200 3913 o000 665
4
121
Environ 110 055 oo1| 2007| o045 827
0
i 159
Seryloes 183 070 133| 2607| 009 627
6
135
Facities 084 097 os1| 67| 387 738
6

a.Dependent Variable: Tot_Dis

Collinearity Diagnostics®

Variance Proportions
Model  Dimension | Eigenvalue | Condition Index | (Constant: | Safety People Environ | Services F%
1 1 5802 1000 00 00 00 00 00 00
2 077 8672 03 01 36 07 07 09
3 049 10928 01 03 41 10 46 02
4 030 14021 10 27 03 14 33 39
5 024 15404 02 69 20 04 07 50
6 019 17634 84 00 00 65 07 00

a Dependent Variable: Tot_Dis

Residuals Statistics®

Minimum | Maximum Mean Std. Deviation N
——
Predicted Value 12261 42619 23775 52051 204
Residual 235421 212705| 00000 84351 204
Std. Predicted Value 2212 3620 000 1000 204
Std. Residual 2756 2490 000 988 204

a Dependent Variable: Tot_Dis




Explore

Case Pmcessing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent |
Unstandardized Residual 204 1000 0 0.0 204 1000+
Statistic Std Error
Unstandardized Residual Mean 0000000 05905775
95+ Confidence Intervalfor  Lower Bound -1164453
Mean Upper Bound 1164453
5o Trimmed Mean -0092006
Median -1147757
Variance 712
Std Deviation 84351344
Minimum -235421
Maximum 212705
_Range 448126
Interquartile Range 81242
306 170
K&sis 330 339
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig Statistic df Sig
Unstandardized Residual 809 204 270 966 204 270

a Lilliefors Significance Correction

ices Facilities
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Variables Entered Removed®

Variables

Model Entered

Variables

Removed

1 Facilities,
People, Environ,
Services,
Safety”

Enter

Method

a Dependent Variable: Sgerr

b. All requested variables entered.
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COEFF OUTS R A
POUT(10}

'Continent

TNot Selected' 1

; People Environ

Se

-1 (FI

LLIN TOL

s Facilities

Regression
Variables Entered Removed®
Variables Variables
| Model Entered Removed Method
1 Facilities,
Services,
Environ, Safety, Ees
People*
a Dependent Variable: Tot_Dis
b. All requested variables entered.
Residuals Statistics®
Minimum Std. Deviation N
Predicted Value 13222 22805 48046 246
Residual 252516 00000 92492 246
Std. Predicted Value 1995 000 1000 246
Std. Residual 2702 000 990 246

a Dependent Variable: Tot_Dis

Model Summary®

Adjusted R Std. Error of the

Model R R Square Square Estimate Durbin-Watson
AL —
1 946° 823 915 93450 2583

a Predictors: Constant), Facilities, Services, Environ, Safety, People

b.Dependent Variable: Tot_Dis
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ANOVA®
Model Sum of Squares df Mean Square F Sig
1 Regression 56556 5 11311 12952 000°
Residual 209591 240 873
To(il 266146 245

a.Dependent Variable: Tot_Dis

b. Predictors. Constant,, Facilities, Services, Environ, Safety, People

c ity D
Variance Proportions
Model Dimension | Eigenvalue | Condition Index Constant Safety Services | Facilities
1 1 5769 1000 00 00 00 00
2 097 7704 01 00 14 03
3 051 10637 o 03 46 01
4 033 13167 00 36 22 18
5 031 13600 00 47 08 62
6 018 17931 98 14 09 16
a Dependent Variable: Tot_Dis
De_scriptives
Statistic Std. Error
Unstandardized Residual Mean 0000000 05897058
95 Confidence Interval for  Lower Bound -1161540 Explore
Mean Upper Bound 1161540
5y Trimmed Mean -0034279
Median -1252574
Variance 855
Std. Deviation 92491748
Minimum 252516
Maximum 245197
_Range 497712
Interquartile Range 128967
Skewness 199 155
Kurtosis -442 309
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent |
I Unstandardized Residual 246 1000% 0 005 246 1000w
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig Statistic df Sig
Unstandardized Residual 890 246 250 982 246 250

a Lilliefors Significance Correction

Unstandardized Residual

Regression

Variables Entered/Removed®

Environ, Safety,

People”

Variables Variables
Model Entered Removed Method
1 Facilities,
Services,
Enter

a Dependent Variable: Sgerr

b. All requested variables entered
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Model Summary

Model

1

Adjusted R Std. Error of the
R R Square Square Estimate
286% 015 063 102647

a.Predictors: Constant), Facilities, Services, Environ, Safety, People
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