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ABSTRACT

The objectives of this study were: 1) to study the opinions on the factors supporting
organizations during working from home periods of company employees in Bangkok and its vicinity;
2) to study the performance of employees in Bangkok and its vicinity while working from home, and
3) to study the influences of organizational support factors and performance while working from home
of employees in the Bangkok Metropolitan Region.

The sample selected for use in the study were employees working from home in the
Bangkok metropolitan area. Respondents were selected using a specific random sampling method of
385 people. The study tool used for data collection was an online questionnaire. Descriptive statistics
were used in the preliminary data analysis, including percentage, T-test, Anova and mean standard
deviation. The reference statistics used to test the hypothesis at the 0.5 significance level was the
analysis of multiple regression equations.

The results of the study on the qualifications of the respondents showed that the majority
of respondents were female (218), representing 56.60% of the overall respondents. When classified by
age level, the majority of respondents fell into the 26-35 age bracket (266), representing 69.10% of

overall respondents. In terms of educcation levels, respondents with a Bachelor's degree (243)



constituted the majority and accounted for 63.10%. Rspondents that indicated an employment length
of 1-5 years (159) accounted for 41.30% and were the majority in this category.

The results of the study on organizational support during working from home periods of
employees were moderate in relation to the connection aspect of systems to help with problem solving
and equipment and facilities.

The results of the study on the employees' performance while working from home were at
a relatively good level in relation to performance speed and communication.

Hypothesis testing results are consistent with the hypothesis: employees in Bangkok
Metropolitan Region with different personal factors produced different performance levels and
opinions on supporting factors of the organization affecting work performance during working from

home periods.
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