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ABSTRACT

The objectives of this study were (1) to study decision process of consumers using
SCB Easy App service of Siam Commercial Bank Public Company Limited in Nonthaburi (2) to
study the differences of personal characteristics to decision process of consumers using SCB Easy
App service of Siam Commercial Bank Public Company Limited in Nonthaburi and (3) to study
the relationships between the Marketing mix and decision process of consumers in Nonthaburi.
A survey research was employed and the data were obtained from questionnaires of 400 people
who using SCB Easy App service of Siam Commercial Bank Public Company Limited in
Nonthaburi. Data were analyzed using descriptive statistics, including percentage, mean, and
standard deviation. The hypotheses were tested with inferential statistics using Independent
Sample T-test, One-way ANOV A, and Pearson Correlation. The results of this study found that in
Overall, consumers in Nonthaburi had the high level of service decision process. The results of
hypotheses testing reveal that consumers in Nonthaburi who had differences in gender, age,
education level, occupation, and income had statistically different towards purchasing decision
process. It is also found that the Marketing mix and decision process factors were related to

purchasing decision process at a high level.

Keyword: Marketing mix, behavior, decision process, service usage, application
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