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ABSTRACT

BEM is responsible for operation and maintenance of the MRT Blue line metro system
and development of public transportation with the convenient speedy reliable on-time and
effectiveness in order to improve the quality of life. Therefore, the train booking system is
significant for maintenance work. Currently, maintainers need to fill out a google form and planners
will recheck the availability of train. If the booked train is available, the planners will coordinate
with the controllers (operators) to arrange the booked train to maintenance area. The current process
takes three days for train management. So, this process may cause the unavailability of train which
result in increasing the risk of insufficient train. to service the passengers and effecting the company
brand image.

This thematic paper aims at redesigning the train booking process and developing TB
system: The train booking system for maintenance work. The system has functions for managing
work information, which starts from the train booking request until the work accessing on train and
service train. In addition, a dashboard in the TB system shows overall booking details. The system
is developed in form of application using PHP language and using MySQL for database
management.

The evaluation of the TB system has been performed using focus group discussion
method. The result shows that the users are satisfied with this system because it helps reduce
unnecessary procedure and reduce previous problems. Hence, TB system is effective and can make

the profit for business.
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