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Abstract

The objectives of this research were 1) to study the importance of service quality that
affects the decision to use the services of True Move service centers in Central Chaengwattana
branch 2) To study the satisfaction of True Move service center users of Central Chaengwattana
branch 3) to study the influence of service quality affecting the satisfaction of True Move service
center users of Central Chaengwattana branch. This research was conducted as quantitative research
using online questionnaires to collect data from True Move service center users of Central
Chaengwattana branch with a total amount of 400 people. The inferential statistic used to test the
hypothesis was the multiple regression analysis.

The research found that service quality factors affect the satisfaction of True Move
service center users of Central Chaengwattana branch accounting for 43.4%, with service
attentiveness having the greatest impact (B = .228), followed by customer confidence (B = .157),
and service reliability (B = .153), service provider response (B =.121) and service concreteness (B

=.106), respectively.

Keywords: service quality, satisfaction, True Move Service Center
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