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ABSTRACT

The purposes of this study were to analyze and design The IT Incident Information
System of Office of The Permanent Secretary for Defence to develop The IT Incident Information
System to be able to manage the tasks of receiving information technology problems and to enable
officers and supervisors to be used as a tool to control operations more effectively. Since The Defence
Information And Space Technology Department is an institute that I work nowadays which is
responsible for providing various information technology services for personnel who work in Office
of The Permanent Secretary for Defence. Causing groups of information technology users who
reported a large number of information technology problems that they can’t use or other problems. [
have found that these problems are affect to solve information technology problems such as unclear
process, problem ranking to support a resolution, unable to identify the person who solved problems,
could not find and trace of the resolution, unclear preparation of problems statistics, no collection
of reporting problem data, no evidence of reporting problems is kept. And when the officers were
notified of the problem must be reported to the supervisors via the LINE application for preliminary
details which increases the steps in the performance and waste of time.

From the reason for the necessity of this problems that should be solved, it was found
that the solution was to bring information technology to support the work in design, analyze and
develop The IT Incident Information System of Office of The Permanent Secretary for Defence. In
which the system that I have developed, the groups of information technology users can add
detailed about the problems into the system, follow up on the results of problems reporting to be
aware of the current job status including when reporting problems the system can immediately

notify via the LINE application which has a groups of officers and supervisors. In addition, officers



can also search the tasks of problems according to the details shown and improve the status of work
and also specifying the progress or details of that particular operation. And at the same time,
supervisors can manage information, audits, monitor performance at the same level as all officers in
order to continue issuing statistical summary reports. The system has been implemented which users
are satisfied with using the system from user interviews for the maximum benefit of providing various
information technology services as well as solving information technology problems for personnel
working in Office of the Permanent Secretary for Defence to be able to perform their tasks

successfully.
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ﬂ £ project_helpdesk tbl_admin case_loc_F : varchar(200)
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2 case_update_log : text
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Column Type Null | Default | Links to Comments Media (MIME) type
id (Primary) |int(11) No id admin
admin_email |varchar(50)|No e-mail user
admin_pwd |varchar(50)|No password
admin_Lv varchar(50) | No ﬁ’]ﬁﬁﬂﬁ’]‘ﬁﬂ
admin_name |varchar(50)|No ﬁa-muaqa
admin_phone | varchar(10) |No was ng
admin_status |int(1) No |1 O=disable, 1=enable
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Column Type Null Default Links to Comments Media (MIME) type
id (Primary) int(11) No id case
case_type varchar(100) [No 'lJ‘izm'Ylﬂfyﬂ’l
case_detail text No sgazdsailyni
case_loc varchar(200) [No 'F';u"v’ivi'wm
case_loc_detail |varchar(200)(No Fansu dnineu
case_loc_B varchar(200) [No 21ANS
case_loc_F varchar(200) | No ‘ﬁv'u
name_Lv varchar(50) [No ﬁ’]ﬁ’mﬁ’]‘f ]
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p_email varchar(50) |No email @:’Lli’ﬁﬂmw\
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date_save timestamp |No |current_timestamp() Juiauiluasilevn
tech_id int(11) No |0 id U
tech_name varchar(50) |No FaEUHUG
case_update datetime Yes |NULL el Afinsewan
case_update_log [text Yes |NULL SNALLBHANITDNLAN
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