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ABSTRACT

This study aimed to 1) compare the level of satisfaction of trainees towards training
programs in the digital era at the office of continuing education in Sukhothai Thammathirat
Open University classified by individuals, and 2), to examine the level of expectations in
training of the trainees that affected the satisfaction of the trainees towards training programs
in the digital era. The population consisted of 280 trainees from training programs in the digital
era. The instrument used to collect data was an online questionnaire. The data was analyzed
using frequency, percentage and standard deviation. Furthermore, the hypothesis of this study
was tested using inferential statistics; including T-Test, F-test (ANOVA), and multiple regression
at a significance level of 0.05.

The results from the study were as follows: 1) Females represented the majority of
the sample with a total of 187. Their ages ranged from 40-49 years. Their educational
backgrounds were of Master’s degree level. They were employed as government and state
enterprise officers. 2) The level of expectations of the trainees towards the training program
in the digital era, in terms of individual’s needs, showed that their opinions were at the highest
level. 3) The analysis of satisfaction of trainees towards the training program revealed that
their opinions were of the highest level. 4) The results from the comparison of trainees’
satisfaction of training programs highlishted that they were differences in gender, age,
education background, and occupations. 5) The findings of the comparison of the
expectations, in terms of the training programs that affected the satisfaction of the trainees

towards the training programs in digital era, found that media and service providers affected



the expectations the most with a coefficient of determination R? of .710 or the variation at 71

percent and at a significance level of .05.

Keywords: The level of expectations of the training program, The level of satisfaction of the

training program
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A13197 4.24 HaN1TIATIERANN1TaAnaeNAM (Multiple Regression Analysis) lagn1nsIuUes
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Alsoasy B Beta t-value P value
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19 5 U
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9nA15197 4.24 HAN1TIATIEnnneedLdunyan (Multiple Linear Regression) #3873
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Tusfn 9778715971039 waz ANNEBAUIANT WAEITIAN HNARDTLAUAINUNINDLAAIUNISHNOUTUYBDS

kY

aa v =

fineusudonsineusulugaddsia nsdidnudrinns@nwideliles sminerdealuvivsssunsee
gnaiifedfyneadn (P value < 0.000) FeuUsi 5 fruanunsassuiesediuauianeladiu
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A15199 4.26 maﬂ’lﬁmiwﬁamwﬁamaawvg@m (Multiple Regression Analysis) S£AUAIUAIANI
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AR 0.927 3579 0.000
R = 0.679° R? = 0.461 F = 46.895 Pvalue = <0.000
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INANTNN 4.26 mamﬁmiwﬁmﬂam%aLé’uwn@m (Multiple Linear Regression) At
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(sesuaufianelasnunisiineusy) = 0.927 + 0.004Mslé¥un1sUniaT MuughanyaAradw)
+ 0.192(A2UFBINTVDIUARLYAAT)
+ 0.238(Uszaunsniluein)
+0.161(Wnans91nde way 1ngliuing

+0.226(31A")

M13197 4.27 Han1TIATIERaNnsanaeenyian (Multiple Regression Analysis) S¥AuAIIHAIANT

=2 s [

AUNTHNBUTY denadoseauianaladiunisilinausy Aunsussuduiusuangnsiineusu ves

aa v a

Annaususian1sineusulugaddvia nsdldnwidrinnisAnuideliles uninerdealuvissssunsse

FILUNANUTEAUAINUAINWIIAUNISHNDUTY 5 AU

STAUNIWB LaRuNISEINaUsy
U598y v o o ¢ o
aunsUsTERINUSaNgATRna Ty
SEAUAUAIANIIATUNISHNDUTY
B Beta t-value P value

MskasunNIsUanLan ﬁmuzﬁwmﬂqﬂﬂa%u 0.083 0.078 1.593 0.112
ANABINITVRILGIRLYAAR 0.045 0.028 0.625 0.533
Uszaunisalluamn -0.029 | -0.023 -0.464 0.643
J1E5INde LAy NFLAUINIT 0.852 0.745 14.108 0.000
31A1 0.022 0.020 0.445 0.657
AR 0.039 0.145 0.885
R = 0.808° R? = 0.652 F = 102.838 Pvalue = <0.000
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s, *Tuddymsadaniseiu .05

INA5NT 4.27 mamﬁmiwﬁmﬂam%aLé’uwn@m (Multiple Linear Regression) At
35 Enter nudn msldFunisuenia Auuzthanyaradu Anudesnsvesuiazyana Uszaunisal
Tuefin Y asande uaz NElUINT wazan Snasesyiuaufianelafunsiinousy funs
Uszurduiiusvangasineusy Yesdinausudenisineusulugaddia nsdlAnwidinasAnen
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65 (R? = 0.652) lng11@1591nd0 Wag 1NEIUSNIS damaraseauauiianelasniunisineusy
AuNsUsEMFURUENaNansHNoUTY 11NN F99A9U Ag NSIATUNITUBNKET ATLUEEIINUAAR
AU ANNABINITVRLLAAzUARR Uszaunsallusfn 51A1 AuaIRU aunsaeuaunisnensally

sUsuupzkuufulaasialull

(szdunaiawelasnunsiineusy) = 0.039 + 0.083(Msld3unsusnian AMuugianyAnadL)
+ 0.045(ANUABINTVBIUFALUAAR)
+ 0.029(Wszaunisniluafin)
+0.852(11n@n591nde way NGl
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A151991 4.28 mamﬁmwﬁammaamaaww@m (Multiple Regression Analysis) S£AUAIIUAIANI
AuNISHNaUTY denasiaseauiianalaniunisineusy sun1siatneusy YeaHnausuAanIs
aa v o)

Anausulugaidvia nsdlAnwidinnisinuiseiiies unine1deglerissssundsny Iuunmuseau

AUAIANIINIUNITENDUSL 5 AU

STAUNIWB LaRuNISEINaUsy
ALUsdEsY v v =
AUNSIAENBUTY
SEAUAIUAIANIIATUNITENBUSTY
B Beta t-value P value

nslésunisvenian Auugthanyaraduy 0.075 0108 1.992 0.047
ANUABINITVBIUFRLYAAR 0.092 0.088 1.759 0.080
Uszaunsalluain 0.350 0.414 7.600 0.000
J1a159Nde uay INFLAUINT 0.130 0.173 2.950 0.003
371A1 0.106 0.148 2.926 0.004
AAST 1.285 6.556 0.000
R = 0.758° R2=0574 F=73889 Pvalue = <0.000
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31NM151991 4.28 HaN15IATIETIARRELTRduNAN (Multiple Linear Regression) fag
38 Enter wud1 N15kAsUNISUBNIET AuwugtaINyAREdY ANNFBINISTRILARzUAAS Ussaunisal

1 [y =2

luafin 91981591080 kar IINFLUINIT Uars1A1 dkadeseauALianalanIunIsHnausy AunIs
v =9 Vg ! =2 aa v = ] L4 = ! =
Jalnousy vesginausudeni1sinousuluyafdnia nsdlAnwid1innis@nuyideiiles
WINgREFlUEsTINNS 1Y egellludAynieats (P value < 0.000) FaaUUsTa 5 AUEH1TA
aSurgnasEAuAIuianeladiunIsinausy aun1sdninausy Lasesay 57 (R? = 0.574)
lngUszaunisallusin dwadaszauanuiianelasiunisiineusy Aunisiaineusy unian
F99A9NN AR ¥13EN1TINAD WA NFLAUINIT 511 NSIATUNITUBNLET ALugIIINYAAADY
AINUABINITVDIUABTUARR MUAIRU anunsaeuaunsnensallusuwuunziuuiulanaselull
(szAumuianalasnunsineusy) = 1.285 + 0.075(M5LATUNMIUBNLET AHUEEIINUAARDL)

+ 0.092(ANUABINTVBIUFALUAAR)

+ 0.350(Uszaunisalluesin)

+0.130(¥1781531n&8 kay NELEUINIT)

+0.106(31A")
M13197 4.29 HANTIATIERaUNTannoeNYiAM (Multiple Regression Analysis) SgAuAIIHAIANT
v =% ! I U = ¥ =% v a a =% U !
AuNSEnaUsy deasaseiuiianelasunisilneusy muRamudssdunaiineusy vedineususe

n1stneusulugaRdvia nsdlAnwidinnisAnwideliios unIne1dealeissssussy Fuwunaiy

SEAUANUAIANTIAIUNISENBUSU 5 AU

STAUNINDIaRUNISEINaUSY
U598y v o
AUANNINUILUUNANNDUTY
SEAUAUAIANIIATUNISHNDUSY
B Beta t-value P value

ANSLASUNISUBNLAN ﬁ%msﬁwmﬂqﬂﬂaﬁu 0.213 0.202 3.397 0.001
ANABINITVDINGIRZYAAR 0.097 0.061 1.119 0.264
Uszaunisalluamn 0.153 0.119 1.999 0.047
J1E5INEe LAy NFLAUINNT 0.408 0358 5.586 0.000
371A1 0.121 0.112 2.026 0.044
AR -0.064 -0.198 0.843
R = 0.699° R2=0488 F=52318 Pvalue = <0.000

o w a

e, *ddydAyneadansyeu .05
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9115797 4.28 wansiATIzianneelTadunyaal (Multiple Linear Regression) fag

35 Enter wui1 M3le¥unisuenian Muuzihanyaradu mnufeInsTesusazyAna Uszaunisal
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Uszaun1salluedn Audeanisveudaryana Mmud1du aansaliguaunisneinsailugluuy
azuuuAUlFTrielUTl
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+ 0.153(Usgaunsalluedin)

+0.408(W1naN59nde war NGNS

+0.121(51@")
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aa o = o £% =
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an1dudu deadewindu 4.00 egluszduanudniuuin wagsingnnitan1duilneusudu &
ARAeWNAU 3.82 aglusziuauAnuiiuiin auaau
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