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Abstract

This research aims to 1. To study the level of opinions of employees on internal communications.
Between the normal situation and the situation during COVID-19: a case study of the Tawana Hotel 2. To
compare employees' opinions on internal communication between the normal situation and the situation
during COVID-19. Classified by personal characteristics This includes gender, age, employment,
educational level and department. 3. To develop the results of the study. Improve communication and
work efficiency. The questionnaire was used to collect information from hotel staff at Tawana. Using a
convenient sampling method, 100 people analyzed the data by using a statistical calculator. The statistics
used in the test were percentage, mean, standard deviation, Independent Samples T-test, ONE WAY, and

ANOVA
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Frequencies

Statistics
Sex Age EDU Income Experience
N Valid 100 100 100 100 100
Missing 0 0 0 0 0
Frequency Table
Sex
Frequency Percent Valid Percent | Cumulative Percent
Valid P 42 42.0 42.0 42.0
N 58 58.0 58.0 100.0
Total 100 100.0 100.0
Age
Frequency Percent Valid Percent | Cumulative Percent
Valid 018 20 - 30 3 34 34.0 34.0 34.0
918 3140 41 41.0 41.0 75.0
91g 41— 50 23 23.0 23.0 98.0
01y 507 Yu'lyl 2 2.0 2.0 100.0
Total 100 100.0 100.0




EDU

Frequency Percent Valid Percent | Cumulative Percent
valid  sninyaned 22 22.0 22.0 22.0
YSyaes 75 75.0 75.0 97.0
ganfyaes 3 3.0 3.0 100.0

Total 100 100.0 100.0

Income

Frequency Percent Valid Percent | Cumulative Percent
Valid 108031 10,000 VM 10 10.0 10.0 10.0
10,001 - 20,000 LN 67 67.0 67.0 77.0
20,001 - 30,000 LN 22 22.0 22.0 99.0
30,001 vmaw'l 1 1.0 1.0 100.0

Total 100 100.0 100.0




Experience

Frequency Percent Valid Percent | Cumulative Percent
valid a1 6 6.0 6.0 6.0
1-27 7 7.0 7.0 13.0
3-417) 28 28.0 28.0 41.0
53 wiomnniduly 59 59.0 59.0 100.0
Total 100 100.0 100.0
T-Test
Group Statistics
Sex N Mean Std. Deviation | Std. Error Mean
Total P %18 42 3.5287 26641 .04111
‘Viﬁjd 58 3.6801 31271 .04106




Independent Samples Test

Levene's Test for Equality of

Variances t-test for Equality of Means
F Sig. t df
Total P Equal variances assumed 3.739 .056 -2.540 98
Equal variances not -2.606 95.351

assumed

Independent Samples Test

t-test for Equality of Means

Sig. (2-tailed)

Mean Difference

Std. Error Difference

Total P Equal variances assumed

Equal variances not assumed

.013

.011

-.15141

-.15141

.05961

.05810




Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the Difference

Lower

Upper

assumed

Total P Equal variances assumed

Equal variances not

-.26971

-.26675

-.03311

-.03606

ONEWAY Total P BY Age /STATISTICS DESCRIPTIVES /MISSING ANALYSIS

/POSTHOC=LSD ALPHA(0.05).

Oneway
Descriptives
Total P
95% Confidence Interval for
Mean
Mean | Std. Deviation | Std. Error | Lower Bound | Upper Bound
918 20 - 30 il 34 3.5619 28226 .04841 3.4634 3.6604
01y 31 - 409 41 3.6930 29288 .04574 3.6006 3.7855
01y 41 — 50 1) 23 3.5292 31597 .06588 3.3926 3.6659
01Y 50 1) %ullﬂ 2 3.9828 .02438 .01724 3.7637 4.2018
Total 100 3.6166 30222 .03022 3.5566 3.6765




Descriptives

Total P
Minimum Maximum
91¢ 20 — 30 1 3.07 4.24
91¢ 31— 401 3.07 4.17
91g 41— 501 2.86 4.14
o1 507 4u'la) 3.97 4.00
Total 2.86 4.24
ANOVA
Total P
Sum of Squares df Mean Square Sig.
Between Groups 785 3 262 3.042 .033
Within Groups 8.257 96 .086
Total 9.042 99

Post Hoc Tests




Multiple Comparisons

Total P

LSD

(I) Age (J) Age Mean Difference (I-]) Std. Error Sig.

91920-301 019 31-407) - 13115 06803 057
19 41 -501) 03263 07918 681
019 507 'l - 42089 21339 051

91931-401  ©01g20-301 13115 06803 057
918 41 —501) 16378 07640 035
019 507 'l -28974 21238 176

91941-501  ©1g20-307) -.03263 07918 681
918 31 —401) -.16378" 07640 035
01y 507 'l - 45352 21621 039

14 50 1) 'l 918 20 — 30 ) 42089 21339 051
918 3140 28974 21238 176
91¢ 41— 50 45352 21621 039

* . The mean difference is significant at the 0.05 level.




Multiple Comparisons

Total P
LSD
95% Confidence Interval

(I) Age (J) Age Lower Bound Upper Bound

91920-301  91g31-401 -2662 0039
91g 41— 501 -.1245 1898
019 507 Ju'ly -.8445 0027

91931401  91g20-301 -.0039 2662
91g 41— 501 0121 3154
01y 507 Yl - 7113 1318

91g41-501  ©1920-301) -.1898 1245
918 31 —401) -3154 -.0121
019 507 Ju'ld -.8827 -.0244

o s0T Juld  e120-307 -.0027 8445
919 31 —401) - 1318 7113
91g 41501 0244 8827

ONEWAY Total P BY EDU /STATISTICS DESCRIPTIVES /MISSING ANALYSIS

/POSTHOC=LSD ALPHA(0.05).




Oneway

Descriptives
Total P
N Mean Std. Deviation Std. Error
S e 22 3.6411 37769 08052
IELIOTREE: 75 3.6023 27142 03134
ganImlSyaes 3 3.7931 48644 28085
Total 100 3.6166 30222 03022
Descriptives
Total P
95% Confidence Interval for Mean
Lower Bound Upper Bound Minimum Maximum
dn S et 3.4736 3.8085 2.86 4.17
YSyaes 3.5399 3.6647 3.07 4.14
ganfFgaes 2.5847 5.0015 3.28 4.24
Total 3.5566 3.6765 2.86 4.24




ANOVA

Total P
Sum of Squares df Mean Square F Sig.
Between Groups 122 2 .061 .663 S18
Within Groups 8.920 97 .092
Total 9.042 99
Post Hoc Tests
Multiple Comparisons
Total P
LSD
(I) EDU (J) EDU Mean Difference (I-]) Std. Error Sig.
dnSuanes S 03877 07353 599
ganmfayanes -.15204 18664 417
YSanes s aanas -.03877 07353 599
ganIligaes -.19080 17855 288
ganinfaaes mnSyaned 15204 18664 417
IELILTREE 19080 17855 288




Multiple Comparisons

Total P
LSD
95% Confidence Interval
(D) EDU (J)) EDU Lower Bound Upper Bound
dnSyaned  Wages -1072 1847
ganImfSyaes -5225 2184
YSyanes s aanas -.1847 1072
ganImfSyaes -5452 1636
ganiSyaned  mnSyae -2184 5225
USanes -.1636 5452

ONEWAY Total P BY Income /STATISTICS DESCRIPTIVES /MISSING ANALYSIS

/POSTHOC=LSD ALPHA(0.05).

Oneway

Warnings

Post hoc tests are not performed for Total P because at least one group has fewer than two cases.




Total P

Descriptives

N Mean Std. Deviation Std. Error
1oen11 10,000 1N 10 3.7000 23447 07414
10,001 - 20,000 U0 67 3.6227 29735 .03633
20,001 - 30,000 UN 22 3.5486 .34350 .07323
30,001 vmawly 1 3.8621
Total 100 3.6166 30222 .03022
Descriptives
Total P
95% Confidence Interval for Mean
Lower Bound Upper Bound Minimum Maximum
Ween 10,000 1IN 3.5323 3.8677 3.31 4.03
10,001 - 20,000 UM 3.5502 3.6953 3.07 4.17
20,001 - 30,000 U0 3.3963 3.7009 2.86 4.24
30,001 vmawly 3.86 3.86
Total 3.5566 3.6765 2.86 4.24




ANOVA

Total P

Sum of Squares df Mean Square F Sig.
Between Groups 234 3 .078 .850 470
Within Groups 8.808 96 .092
Total 9.042 99

ONEWAY Total P BY Experience /STATISTICS DESCRIPTIVES /MISSING ANALYSIS

/POSTHOC=LSD ALPHA(0.05).

Oneway
Descriptives
Total P
N Mean Std. Deviation Std. Error

MmN 1Y 6 3.7931 .05342 .02181
1-21 7 3.4039 22322 .08437
3-41 28 3.6564 30273 .05721
53 wiomnniduly 59 3.6049 31346 04081
Total 100 3.6166 30222 .03022




Descriptives

Total P
95% Confidence Interval for Mean
Lower Bound | Upper Bound Minimum Maximum
1) 3.7370 3.8492 3.69 3.83
1-21 3.1975 3.6104 3.14 3.79
3-41 3.5390 3.7738 3.24 4.14
59 wiewnniuly 3.5232 3.6866 2.86 4.24
Total 3.5566 3.6765 2.86 4.24
ANOVA

Total P

Sum of Squares df Mean Square F Sig.
Between Groups .556 3 185 2.096 .106
Within Groups 8.486 96 .088
Total 9.042 99




Post Hoc Tests

Total P

LSD

Multiple Comparisons

(I) Experience (J) Experience Mean Difference (I-J) Std. Error Sig.
@n 17 1-27 38916 16541 021
3-47 13670 13376 309
53 itounndula 18819 12740 143
1-21 dni 17l -38916° 16541 021
3-41 -25246" 12564 047
s viomnniuly -20097 11886 094
3-47 dni 17l -.13670 13376 309
1-27 25246 12564 047
s viomnniuly 05149 06823 452
53 vioannniinll dind 17l -.18819 12740 143
1-21 20097 11886 094
3-41 -.05149 06823 452

* . The mean difference is significant at the 0.05 level.




Total P

LSD

Multiple Comparisons

95% Confidence Interval

(I) Experience (J) Experience Lower Bound Upper Bound
&N 17 1-27 0608 7175
3-41 -.1288 4022
53 viomnndialy -.0647 4411
1-21 dni 17l -7175 -.0608
3-41 -5019 -.0031
53 viomnndialy -4369 0350
3-47 dni 17l -4022 1288
1-27 0031 5019
5 viomnniuly -.0839 1869
53 vioannndianhl dind 17 -4411 0647
1-21 -.0350 4369
3-41) -.1869 .0839




Descriptive Statistics

Mean

Std. Deviation

Ql.1

Q1.2

Q13

Ql.4

total Q1

Q2.1

Q2.2

Q2.3

Q2.4

total Q2

Q3.1

Q3.2

Q3.3

Q3.4

total Q3

Q4.1

Q4.2

Q4.3

Q4.4

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

3.62

3.69

3.81

3.47

3.6475

3.46

3.48

3.64

3.40

3.4950

3.86

3.77

3.64

3.57

3.7100

3.58

3.61

3.30

3.36

.565

734

748

.658

42357

.673

785

746

.816

46327

779

.694

718

.807

43624

.684

123

.823

.835




total Q4

Total Q

P1.1

P1.2

P1.3

P14

P1.5

total P1

P2.1

P2.2

P23

P24

P2.5

total P2

P3.1

P3.2

P33

P34

P3.5

total P3

P4.1

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

3.4625

3.5788

3.74

3.62

3.63

3.56

3.76

3.6620

3.61

3.54

3.53

3.61

3.71

3.6000

3.65

3.54

3.57

3.68

3.79

3.6460

3.40

51 170I
30717
.661
.582
734
715
167
40171
.634
.673
.822
.665
715
45126
.626
.626
.607
77
782
40086

178




P4.2

P43

P4.4

P4.5

total P4

P5.1

P5.2

P5.3

P54

P5.5

total P5

P6.1

P6.2

P6.3

P6.4

total P6

Total P

Valid N (listwise)

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

3.65

3.59

3.54

3.48

3.5320

3.73

3.76

3.64

3.62

3.79

3.7080

3.48

3.74

3.53

3.39

3.5350

3.6166

.642

.653

.658

.703

35416

737

726

.823

708

.856

49024

.659

747

731

815

53184

30222




Regression

Variables Entered/Removed

Model

Variables Entered

Variables Removed

Method

Total Q, total Q2,

total QI, total Q3"

.|Enter

a. Tolerance = .000 limits reached.

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .801° .641 .626 18479
a. Predictors: (Constant), Total Q, total Q2, total Q1, total Q3
ANOVA"
Model Sum of Squares df Mean Square F Sig
1 Regression 5.798 4 1.450 42.452 .000')
Residual 3.244 95 .034
Total 9.042 99

a. Predictors: (Constant), Total Q, total Q2, total Q1, total Q3

b. Dependent Variable: Total P




Coefficients”

Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .851 220 3.876 .000]
total Q1 .149 .066 208 2.268 .026
total Q2 134 .058 206 2.294 .024
total Q3 273 .073 395 3.726 .000]
Total Q 207 158 210 1.308 .194
a. Dependent Variable: Total P
Excluded Variables’
Collinearity Statistics
Model Beta In Sig. Partial Correlation Tolerance

1

total Q4

.000

a. Predictors in the Model: (Constant), Total Q, total Q2, total QI, total Q3

b. Dependent Variable: Total P
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