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ABSTRACT

The purposes of this experimental research were 1) to develop Chinese communication
skills by using situation-based learning of first year vocational certificate students in the tourism
program, 2) to study the satisfaction level towards the instruction using situation-based learning of
first year vocational certificate students in the tourism program. The target group was 35 vocational
certificate students in the tourism program, Pongsawadi Technology College, studying in
the second term of 2019 academic year. Research instruments were 1) 8 lesson plans, 3 hours for
each plan, totalling 24 hours, 2) the test of Chinese communication skills using situation-based
learning, 3) the assessment of Chinese communication skills, and 4) the questionnaire on students’
satisfaction towards the instruction using situation-based learning. Statistics used to analyse data
were percentages, mean scores and standard deviation.

The results revealed that

1. The scores in development of Chinese communication skills of 35 students,
accounted for 100%, were higher than 80%

2. The level of Chinese communication skills was moderate, and 3) the overall students’

satisfaction towards the instruction using situation-based learning was at a high level (X =3.9).

Key words : Improving Chinese communicate, Situation base learning, Diplomatic students,

Chinese for tourism
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